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Library News & Events 
 

 

Summer 

Opening 

Hours 
 

 

 

To support students studying over the 

summer undergraduate students are 

permitted to use the Postgraduate 

Library thereby proving students with 

access to four late open evenings per 

week between both sites. The summer 

opening hours are as follows: 
 

 

UNDERGRADUATE LIBRARY: 

AUNGIER STREET 

 

Mon, Weds, Fri: 9:30 - 17:15 

Tues and Thurs: 9:30 – 20:00 

Saturday: 9:30 – 17:00 

 
POSTGRADUATE LIBRARY: 

DAME STREET 

 

Tues, Thurs, Fri: 9:30 - 17:15 

Mon and Weds:  9:30 - 20:00 

Saturday: 9:30- 17:00 

 

 
 

 
 
Edugate Federation 
 

Dublin Business School is the first 

private college in Ireland to participate 

to become a member of the Edugate 

Federation and participate in a pilot 

project that Edugate is running that 

will provide DBS staff  and students 

with single login to all of its IT and 

Library resources.  

 

It is hoped that this facility will be 

available at Dublin Business School on 

a pilot basis from September 2009.  

 

Edugate describes single login and 

federated access as follows: 
 
‘A single service:  to meet the 

requirements of cross institution 

collaboration, e-learning, e-research and 

library-managed resources. It facilitates 

finely controlled access to services, 

resources and subscribed content by 

institution, department, group, class, role 

or other agreed means.’  
 
(Source: 

http://www.edugate.ie/drupal/?q=pilot) 
 

Additional benefits that single login 

and federated access provides; Edugate 

describe as follows: 

 

‘Federated access can reduce lost 

productivity caused by employees waiting 

on a user account to be set-up. Meta 

Group estimates that the elapsed time for 

a user account provisioning request can 

take anywhere between 6 and 29 hours, 

resulting in a 36% loss of productivity and 

26% loss of efficiency. Federated access 

can allow IT departments to reduce 

multiple accounts stores into a single user 
repository reducing the potential for this 

lost productivity.’ 

 

 

M a y 2 0 0 9  

http://www.edugate.ie/drupal/?q=pilot
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Particular thanks to Laura Rooney and 

Garvan O Brien who attended the 

federated access training event 

organised by Edugate and to Olivea 

Maguire, Eddie Ormonde, Darragh 

Madden and Stephen Gray for their 

support on this issue.  

 
 

 

Summer 

Projects 
 

Over the 

summer the 

Library is working on a number of 

initiatives to improve Library resources 

for its users. These include:  

 

 

 The introduction of RFID 

technology as well as an 

additional self issuing station. 

Please see the resources update 

for further information. 

 The installation of new 

photocopiers which will offer 

high quality colour 

photocopying. Papercut 

software will also been 

installed on them. 

 Online PC/Study room booking 

which will enable Library users 

to book PCs and study rooms 

independently via the Library 

website 

 The launch of an interactive 

web chat service via the 

Library Website 

 Physical reorganisation of the 

Library at AS to reduce noise 

and to improve access to key 

resources. 

 

 

Please keep an eye on the Library 

Website for an update on these 

developments. Particular thanks to the 

following Library and IT staff for all 

their work on these initiatives: Laura 

Rooney, David Hughes, Alex Kouker, 

Eddie Ormonde, Olivea Maguire, 

Stephen Gray and Darragh Madden. 

 

 

 

Work Experience in the 

Library 
 

Anita Lenihan and Ana Maria Aposcu 

are currently pursuing unpaid work 

experience in the Library. 

 

 

Anita Lenihan is a law graduate and a 

qualified barrister who wishes to 

pursue a career in library work. A 

percentage of law graduates pursue 

librarianship. Most major law firms 

and legal institutions employ 

librarians. Although extremely helpful 

a law background is not a prerequisite 

for a career in law librarianship. 

 

 

 

Ana Maria Aposcu is 

employed by the 

Canteen at DBS. Anna 

Maria recently 

expressed an interest in 

learning more about library work 

during the Canteen‟s annual summer 

hiatus. Anna is a social science 

graduate.  

 

 

Both ladies show an extremely high 

aptitude for library work and have been 

an invaluable support in assisting 

Library staff with various summer 

projects that are underway. 

 
 

 

 

 

 

 

 



Dublin Business School Library, 13-14 Aungier Street, Dublin 2. Ph: 4177572 Email: library@dbs.ie 

Compiled by Marie O’ Neill, Head Librarian, Dublin Business School 

Library Resources Update 
 

 

Alumni and 

External 

Library 

Membership  
 

 

The Library at DBS now offers alumni 

and external membership packages at 

highly competitive rates. Alumni and 

external membership entitles alumni to 

use selected Library resources on and 

off campus. There is significant 

interest in both services.  

 

 

 

 

Laetitia Manchon: 

DBS Graduate and 

Alumni Library 

Member.  Laetitia 

says: 

 

 

 

„I used the Library a lot when I was a 

student at DBS. Although I am 

studying in France now with a 

different college, I missed accessing 

Library resources at DBS. By joining 

DBS Library as an Alumni member I 

can access Library resources there via 

the Library Website even though I am 

now living in France. This is a big help 

for my current studies.’ 

 

 

 

 

Neil Reid: DBS Graduate and 

Alumni Library Member. 

 

Neil recently applied for alumni library 

membership as he says that he is 

currently setting up his own business.  

 

Neil found that having graduated from 

DBS; he no longer had access to  

 

„business journals, market research 

reports, the tools that were really 

helpful when I was a student but which 

I realised would also be a huge help in 

assisting me to plan and develop a 

modern, competitive business.  

 

Having consulted with Library staff at 

DBS, I realised that there is a huge 

amount of information published about 

the area that I am planning to develop 

my business in and I need to be fully 

aware of it if I want my business to 

develop in the right direction. DBS 

Library information can also be 

accessed from my Laptop.‟ 

 

 

 

 

The Letter 
 

The Library is now 

subscribing to The 

Letter in print. 

Thanks to Barry 

Leonard, Head of 

Psychoanalysis for 

his help with the setting up of this 

subscription. 

 

 

 

 

British Journal of Psychology 
The Library provides 

electronic access to the 

British Journal of 

Psychology going back 

to 1975 right up to the 

present date. To access 

this journal please go to 

Search All Resources 

on the Library Website and the A-Z 

Journal List.  
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Countdown to RFID in DBS 

Library  
 

By Laura Rooney, Systems 

Librarian 

 

Between now and the end of 

September, Aungier ST Library will 

undergo something of a 

metamorphosis as Systems Librarian 

David Hughes and I migrate the 

Library Collection to RFID self check 

technology.    

 

So what Is RFID? 

 

RFID or Radio Frequency 

IDentification for the uninitiated, is the 

process of identifying and tracking 

items (in this case library books) using 

radio waves. RFID tags are those little 

square stickers (see picture below) 

which will trigger the alarms in BT if 

you attempt to swipe that Marc Jacobs 

handbag without taking the €3000 hit 

on your credit card. RFID tags can be 

either active (capable of transmitting 

data independently) or passive 

(requiring a reader to transmit data). 

RFID tagged items store their own 

unique record, offer potential to re-

write the item data and most 

importantly for libraries, are locatable 

and identifiable.     

                                                  

 
                      Photo: RFID Tag 

 

RFID technology has been used in 

logistics for several decades to track 

goods and shipments, reduce stock loss 

and improve information flow through 

the supply chain. Using an RFID tag, 

any item of stock can be identified and 

tracked through connection to an RFID 

reader and the items‟ data stored in an 

application system (i.e. existing library 

management system).  

 

In the last decade RFID has begun to 

be exploited in library services, figures 

as of 2006 estimated about 2% of US 

libraries and 8% worldwide use RFID. 

In a library context RFID offers the 

potential to improve and ultimately 

replace bar code technology. In an 

RFID enabled library, users can check 

multiple books out simultaneously and 

independently without the need to scan 

barcodes. Through communication 

between the RFID tag in the book and 

the RFID detection system items are 

automatically desensitized or the 

system alerted when an item is 

removed without authorisation.  

 

DBS Library introduced self check 

technology in September 2007. 

Aungier St Library‟s 3M V series self 

issue station (or HAL as he has been 

named by Library staff) now handles 

on average 19.85% of all book issues 

in an academic year, reducing desk 

queues and waiting time for students 

and freeing desk staff to handle student 

research enquiries.   

 

At a time when other larger academic 

libraries are experiencing a decline in 

footfall, DBS libraries have recorded 

41% and 81% increases in traffic at the 

Aungier St and Dame St sites 

respectively in the last full academic 

year. In the period up to the end of 

October ‟08 book borrowing at 

Aungier St and Dame St increased by 

16.15% and 34 % on the previous year.  

Expansion of our self check facilities 

allows the Library to facilitate these 

increases in usage and borrowing 

without increasing or straining current 

staff levels. It also enables staff to 

engage with students face to face on 

more complex issues.                 
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RFID is beginning to make an impact 

in Irish Libraries with UCD, UCC, 

UCG and Tallaght Public library 

deploying RFID on all or selected parts 

of their collections. Though we aren‟t 

the first Irish library to dip a toe in the 

RFID pond, our implementation 

project will be unique in making us the 

first non NUI College (and the first 

private college) in Ireland to 

implement RFID technology in 

collection management.    

 

The big task of RFID tagging and 

writing all items in our collection will 

begin as soon as we complete our 

annual stock take.  The RFID system 

should be installed by mid July and 

(fingers crossed) by the time students 

return in September we should have a 

fully fledged RFID collection in 

operation. Once everything is up and 

running David and I will be available 

to demonstrate how the new system 

works to anyone who is interested.  

 

Finally, for anyone who‟s a little bit 

worried we might be initiating a 

Machiavellian tag and track system on 

Library users for our own malevolent 

ends… just to reassure you; the tags 

we use are passive, low frequency and 

contain no data other than the 

catalogue details stored on the library 

management system. We will be 

employing American Library 

Association (ALA) defined best 

practice guidelines for data protection 

and the tags themselves are ISO 

(International Standards Organization) 

compliant so, Big Brother might be 

watching you but not in the Library.        

 

As this big switch may take a little 

while to get used to (particularly for 

returning students) we‟d really 

appreciate the assistance of teaching 

staff to help us ease students into using 

this technology by making advance 

arrangements for library tours for 

students returning in September.      

  

 

Book Reviews 
 

 

 

Creating 

Your 

Llibrary’s 

Business 

Plan: a How-

To-Do-it 

Manual with 

Samples on 

CD-Rom 

 

 

By Joy Harriman 

Facet Publishing, 2008 

Available at the Postgraduate Library 

class number:  

 

 

Reviewed by: 

Emilie Jost, Postgraduate Librarian.  

 

 

It might seem surprising to some to 

associate the word „library‟ with the 

expression „business plan‟, however, if 

a business plan is a document that is 

drawn up to help an organisation 

„clarify its goals, set reasonable time 

frames, articulate standards, measure 

performance, and announce the 

service‟s success‟, libraries, like any 

other organisations need to construct 

this guide in order to ensure their 

viability and growth. Joy Harriman‟s 

Creating your library’s plan: a how-

to-do-it manual with samples on CD-

Rom is a very practical book, filled 

with templates, worksheets, case 

studies and examples ensuring that the 

setting up of a business plan in a 

library is a very useful tool. 
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Developing 

Managers and 

Leaders: 

Perspectives Debates 

and  

Practices in Ireland 

 

 

 

 

Garavan, Thomas N., Hogan, Carole 

and Cahir-O‟Donnell, Amanda 

Dublin: Gill & Macmillan, 2009 

Portobello Library 658.4092‟417 GAR 

 

 

Reviewed by: 

Jane Buggle, Librarian, Portobello  

 

 

Published in conjunction with the 

Chartered Institute of Personnel and 

Development (CIPD), this 

comprehensive book by Garavan et al 

is a one-stop primer in management 

and leadership development and 

practice.  It provides authoritative 

theoretical understanding of 

management and leadership 

development as well as practical 

advice for current and future managers. 

It is aimed at practitioners, academics 

and those pursuing undergraduate and 

postgraduate programmes.  Learning 

objectives are laid out in each chapter 

and support material (case studies, 

exhibits and discussion questions) is 

provided in colour coded, learner-

friendly layout.  This is an 

encyclopaedic text which may be 

approached via the thorough index for 

specific approaches and debates.  

Coverage is international but emphasis 

is placed on the Irish context.  
 
 

 

 

 

Higher Education in 

a Web 2.0 World: 

Report of an 

independent 

Committee of 

Inquiry into the 

impact on higher 

education of 

students’ widespread use of Web 2.0 

technologies. 

 

 

Reviewed By David Hughes, Systems 

Librarian 

 

 

The Committee of Inquiry into the 

Changing Learning Experience was set 

up by higher education authorities to 

consider the impact of Web 2.0 – in the 

guise of social networking and mobile 

devices – on the behaviour and 

attitudes of student entering or about to 

enter higher education in the UK.  

Their final report was published earlier 

this month and makes interesting 

reading both for librarians and 

academics and is available here: 

http://clex.org.uk/CLEX_Report_v1-

final.pdf 

 

From the report it seems that Web 2.0 

is the immediate future: 75% of 11-15 

year-olds use at least 1 social 

networking site, while 90% use email 

and/or instant messaging.  Although 

these figures are taken from a survey 

performed in the UK it is not hard to 

imagine that figures for Ireland would 

be similar and hence the report is 

relevant in an Irish context: the bottom 

line is that our future customers are 

heavy and comfortable users of Web 

2.0 applications.   

 

By and large the report is very positive 

about the potential use of Web 2.0 in 

higher education and provides a series 

of recommendations for higher 

education institutions (HEIs) to 

http://clex.org.uk/CLEX_Report_v1-final.pdf
http://clex.org.uk/CLEX_Report_v1-final.pdf
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implement.  There are some problems 

to overcome however, illustrated by 

some choice quotes from survey 

respondents (that make me, as a 

librarian, cringe) for example: “The 

internet is a world of information. You 

don’t have to go anywhere, it’s all on 

one database” said one student 

participant.  And therein lies one 

problem, more eloquently stated by the 

report‟s authors as: 
 
We have, though, noted significant 
and strong reservations on the 
matter of the quality of analysis and 
critique students bring to bear on 
those resources, as well as on the 
extent to which they mine them. 
Students tend to go no further than 
the first page or so of a website and, 
if they don’t find what they’re looking 
for there, they move on to another   
 

They also note however that academics 

are starting to behave in exactly the 

same way.  Thus the Web is bringing 

together academics and students, 

though not in a useful fashion.  A 

second problem is illustrated by 

another quote “Facebook and MySpace 

are avenues to get away from learning 

not to help learning”.  Many students 

may find the idea of a crusty old 

professor being a Facebook friend 

disturbing.  Using social networking to 

appear “cool” may be counter-

productive for HEIs.  Hence, some 

thought needs to be put into how 

higher education institutions approach 

Web 2.0; probably a holistic approach 

is needed rather than initiatives from 

individual tutors.  Another salient 

quote, especially if one substitutes “DBS” 

for “UK higher education”, and a good one 

on which to end is:  
 
The growth in both open source 
materials and online universities 
increases the choice available to 
students of all ages and in all 
locations. Adoption of approaches to 
learning and teaching that take 
account of the disposition and 
attitudes of the student population 

are more likely to ensure UK higher 
education remains an attractive 
choice. 

 
 
 

Teaching Innovations 
 

Facebook 

 
 

Chantal Ladias, business lecturer at 

DBS is an academic staff member that 

has used social networking platforms 

to enhance the student experience at 

DBS. 

 
This year Chantal started a project with 

a group of French students in which 

students use a Facebook page Chantal 

says „to encourage synergy and cross 

cultural communication between 

French and the Irish students in DBS.„  

 

Students exchange "tricks and tips" on 

their travels around Ireland via 

Facebook.  The objective, Chantal says 

was „was to use Facebook as a tool to 

enhance students internet social 

networking skills.‟ To access this page 

type in Bachelor DBS into the 

Facebook search box. 

 

Chantal is also using Facebook with 

students to review academic books and 

discuss freely new and vibrant 

marketing issues.  To access Chantal‟s 

book reviews type in: Chantal Ladias 

into the Facebook search box. Please 

see the staff profiles for further 

information about Chantal. 
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Library Trivia 
 

Librarians in Film 
 

 
One of the most memorable and 

beloved film characters: Andy Difresne 

in the Shawshank Redemption takes 

over as Librarian of the Shawshank 

Prison Library when Brookes Hatlon is 

released.  

 

Over the next 23 years Andy writes to 

government officials for extra 

resourcing. Thanks to his persistence 

the Shawshank Prison Library expands 

from a closet that housed old national 

geographic issues to a larger space that 

also offers educational programmes 

and loans out music.  

 

The film, based on the novella by 

Stephen King is not the first of King‟s 

works to contain librarian characters. 

Stephen King seems to have a soft spot 

for librarians as Librarian characters 

also turn up in IT. Photo: Brookes Hatton 

(left) talking to Andy Difresne on the right. 

 

 

 

Famous Librarians 
 

When Edgar J 

Hoover‟s father, a 

printmaker had a 

nervous breakdown 

and was committed to 

an asylum, the Hoover 

family income soon 

deteriorated rapidly.  

 

Edgar was forced to take a job at the 

Library of Congress after he left school 

to fund his evening studies in law at 

George Washington University.  

 

Edgar started as a messenger boy at the 

Library of Congress but ascended the 

ranks quickly. His biographer, Curt 

Gentry said that a co-worker of 

Edgar‟s at the Library of Congress 

estimated that had Edgar stayed he 

would have ended up Chief Librarian 

there. Instead Edgar took a post with 

the Department of Justice.  

 

In 1924, Hoover was named the 

Director of the Federal Bureau of 

Investigation (FBI). He held the 

appointment through eight presidents 

until his death in 1972. Photo: Edgar J 

Hoover 

 

 

Amazing Libraries 

 

 

The Royal Library in Copenhagen is 

the national library of Denmark and the 

largest library in Scandinavia. The 

Library contains many historical 

treasures. All works that have been 

printed in Denmark since the 17th 

century are also deposited there. 

Thanks to extensive donations in the 

past the library holds nearly all known 

Danish works back to the first Danish 

book, printed in 1482. Photo: Royal 

National Library in Copenhagen 
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Careers Department 
 

 

Interview 

Preparation  

 

by Alannah O’ 

Reilly, Employer 

Liaison Officer 
 

In a job interview, as with CVs and 

applications letters, one of the main 

things that you are being assessed on is 

whether you know how to behave 

appropriately in this business situation. 

Interviewers will assume that the way 

you behave in an interview reflects the 

way you will behave in their office. It 

is important to bear the following 

points in mind when you have been 

invited for an interview. As all 

interviews are structured differently it 

is important that you identify key 

opportunities to illustrate your 

transferable skills, to showcase your 

personality as well as outline your 

career ambitions. 

1. Research the company – 

website, media, etc 

2. Be familiar with the job 

description 

3. Dress smartly – a suit is the 

most appropriate outfit 

4. Arrive on time or up to 10 

minutes before the interview 

5. Check that you know where the 

interview is being held and, if 

practical, go and find it in 

advance. This will avoid you 

getting lost on the day. 

6. Never say anything negative 

about anything in the interview 

(regardless of the truth). Don‟t 

criticise a boss, a job or a 

course. Don‟t describe anything 

as boring. 

7. Give examples when you 

answer questions as this will 

illustrate your answer. If they 

ask you whether you are able to 

work under pressure tell them, 

“Yes, I recently had three 

assignments to hand in – in the 

same week and I found the 

pressure really motivated me to 

get the work done on time and 

focused my attention.” 

8. Don‟t panic if you are nervous. 

It is completely normal to feel 

nervous in an interview and 

employers are used to it. In 

most cases they will ignore the 

fact completely plus a nervous 

person comes across as much 

nicer than an over confident 

one. 

9. Be sure that your mobile phone 

is off before you go into the 

interview. If it does ring during 

the interview apologise and 

turn it straight off. On no 

account answer the phone! 

10. Practice talking through your 

CV in advance – prepare what 

you want to say about each 

item on it emphasising relevant 

skills and giving reasons as to 

why you left your past jobs. 

Keep it interesting and to the 

point, elaborate when necessary 

and back up key points with 

examples in your work place, 

projects you successfully 

completed – highlighting 

important skills such as: time 

management, prioritisation, 

team building and client 

relationship management skills. 

The key point at this stage is to 

draw attention and highlight 

your transferable skills, 

strengthening your case all the 

time as to why you would be 

suitable for the position in 

question. 
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11. Make a list of the skills you 

think they are looking for 

(often given to you in the job 

description) and think about 

how you can demonstrate that 

you have them. Always have  

these prepared –Technical 

skills, market knowledge, 

competitor awareness (if 

applicable), 

organisational/communication/ 

team working skills, 

prioritisation of workload / 

working under extreme 

pressure at times, dealing with 

demanding customers, 

empathising with clients, 

developing new and existing 

client relationships. 

12. Be careful when answering the 

question – “Do you have any 

weaknesses?” Think of a 

genuine one and always finish 

up with how you have 

overcome it / and are tackling 

it– if you genuinely feel you do 

not have a weakness, perhaps 

explain key areas you feel you  

have greatly improved on 

throughout your career. Always 

turn a question like this 

around and focus on the 

positive, as opposed to the 

negative effect. 
13. Make sure that you have an 

answer to the question "Why do 

you think we should hire you to 

do this job?" This is your 

golden opportunity to finish off 

the interview in a positive 

enthusiastic way, drawing from 

all your previous answers your 

need to sum up how you feel 

you are best suited for this 

position and what you can 

bring to this team. 

 

 

 

 

Update from Carol Clifford, 

Careers Advisor  
 

Over the last few weeks I have 

attended some very beneficial 

conferences. The College also 

participated in a research project on 

transferable skills. Please find below a 

brief description of each event.  

 

 

1. AHEAD CONFERENCE 

 

AHEAD, the 

association for higher 

education access and 

disability, held a 

conference in April on 

„Inclusive Teaching and Learning‟. Dr 

Geraldine O‟Neill from UCD put 

forward the view that in most HEIs the 

attitude towards students with 

disabilities was to take the 

contingency approach. This approach 

has one system for mainstream 

students and then offers special 

accommodations such as extra time in 

exams or a separate room so as to try 

and make them fit. The problem with 

this approach is that it labels students 

with disabilities as different.  

 

The same is true of the alternative 

approach, where students are offered 

an alternative to the mainstream 

system such as a viva voce rather than 

a written exam. The better approach Dr 

O‟Neill suggested would be the 

inclusive approach which involves 

designing a system that is flexible 

enough to enable the full range of 

learners to participate in it. She 

described a module with a choice of 

assessment methods allowing students 

to select either an exam, a class 

presentation or a research project as the 

means of assessment. This would 

allow students with disabilities to 

achieve the learning outcomes without 
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being singled out from their 

classmates.  

 

Other speakers included IT specialists 

from NUI Maynooth who outlined the 

importance of posting information to 

Moodle in plain text instead of or in 

addition to PowerPoint or PDF since 

plain text works with assistive 

technology, as well as benefiting any 

students wishing to download the file 

to another device.  

 

Dr Michael Shevlin from Trinity 

College suggested that one barrier to 

inclusion was that academic staff don‟t 

take responsibility for the area of 

disabilities, feeling that the support 

services will somehow „re-programme‟ 

the students or courses and that they 

themselves can continue teaching 

without change. The TCD Inclusive 

Project has seen the curriculum 

designed with inclusive practices 

embedded in the mainstream teaching.  

 

 

2. BOLOGNA EXPERT 

COLLOQUIUM ON 

EMPLOYABILITY 

 

 

 

 

 

Last week the National Qualifications 

Authority of Ireland held a conference 

on the Bologna Process and 

employability. The Bologna Process is 

designed to aid students and graduates 

to relocate internationally either to 

study or work. It is a qualifications 

framework that allows different 

jurisdictions to understand the 

relationship between Irish 

qualifications and their own. The NQA 

hope to have a website up and running 

by the end of the year which will allow 

students to check online how their Irish 

qualification maps on to international 

education systems.  

 

The Bologna framework consists of 

three cycles. In Ireland they equate to: 

 

1
st
 cycle A Bachelor degree at 

either pass or honours level 

2
nd

 cycle: A Masters degree 

3
rd

 cycle A Doctorate degree 

 

Professor Ellen Hazelkorn from DIT 

discussed the relationship between 

higher education institutes and 

employability. She wondered whether 

HEIs see employability as part of their 

role but cautioned against programme 

design being too narrowly focussed on 

employment. In the current climate 

with shortages of graduate jobs 

Professor Hazelkorn highlighted an 

ongoing need for science graduates and 

for PhD holders.  

 

The Head of Human Resources from 

Siemens Ireland spoke at length about 

the importance of graduates to the 

organisation and outlined the potential 

careers new recruits or „future top 

talent‟ could have. However she 

finished by stating that she thought it 

was unlikely that they would recruit 

any graduates at all in the coming year.  

 

Finally Dr Brendan McCormack, a 

National Bologna Expert, promoted the 

Europass Diploma Supplement. Every 

graduate in Ireland is entitled to a copy 

of this supplement which is designed 

to outline to international recruiters 

and course providers exactly what 

learning has been attained by the 

graduate. The supplement has been 

designed to benefit students, employers 

and higher education institutions but is 

fairly unknown. Dr McCormack urged 

HEIs to promote the supplement 

internally to the student body and 

externally to employers.  
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3. HETAC SEMINAR 

 

Two weeks ago DBS 

participated in the 

Pilot of a HETAC 

research project into 

transferable skills 

gained within an 

undergraduate degree. 

Over a number of years HETAC will 

assess groups of business students at 

the start of their first year of a degree 

programme and again on completion of 

the final year. The change in their 

generic skills can be attributed to the 

programme itself.   

 

So a group of 16 recent graduates 

sportingly agreed to come back into 

DBS and take nearly 3 hours of online 

assessments. Whereas in other 

institutions we were told that students 

began leaving after 20 minutes and no 

one stayed until the end, DBS students 

impressed us all with their diligence as 

the whole group stayed nearly to the 

end of the session with one staying 

right until the final minute. The project 

will continue in September when we 

will be assessing a group of first year 

business students.  

 

Many thanks to Alannah O Reilly, 

Employer Liaison Officer, Rob and 

Oisin in Student Services and Eileen 

Buckley Dhoot, Academic Director for 

their assistance with this event. 
 

 

 

 

DBS Staff Profiles 
 

Dave Hanrahan 

Facilities 

DBS 

 
Dave Hanrahan commenced work in 

the Facilities Department of DBS 

twelve years ago.  During that time 

Dave says he saw DBS transform from 

a one site college to the multi-site 

college it is today.   

 

Dave was also present when DBS 

acquired LSB College and when DBS 

was subsequently taken over by 

Kaplan; two important milestones in 

Dublin Business School‟s 

development.  

 

During Dave‟s time at DBS, the 

Facilities Department has expanded 

from a one man operation containing 

Dave to a six person department. The 

remit of the Facilities Department has 

also expanded to include academic 

timetabling, health and safety and 

much more. 

 

Dave currently takes care of general 

maintenance in the college and 

manages the day to day running of the 

main photocopiers at all buildings.  

Dave says that a position with 

Facilities requires someone to be „easy 

going and calm‟ as there are lots of 

varied demands on your time.  He says 

that it is also important that „you get on 

with people‟ as you deal with a wide 

variety of departments in the College. 

 

Dave is a native of Kimmage currently 

living in Mount Mellick. Dave„s big 

passion is motorbikes. He has two 

bikes: one is a Kawasaki ZRX1100 

and the other is a Suzuki Katana 670. 

Without hesitation Dave says that his 

favourite bike is the ZRX1100 because 

„it has a top speed of 140 miles per 

hour.‟ He says that it is „also great for 

touring and for long distance rides‟.  

Dave regularly goes to bike rallies in 

the UK where he really enjoys catching 

up with people who share his passion 

for motorbikes. 

 

When not biking; Dave‟s second 

hobby is wood-work. He makes 

custom made one off pieces of 
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furniture. He has quite literally left his 

mark on DBS having constructed the 

Reception Desk at South William 

Street, the Reception Desk at Balfe 

Street and many other pieces of 

furniture he says. He particularly 

enjoys this aspect of his work. 

 

Dave is an early bird. A lesser known 

fact about him is that he opens DBS 

Aungier Street every morning at the 

very prompt time of 6.30am. To open 

at that time he wakes up at an eye 

watering 4.30am in the morning!  

 

 

 

Chantal Ladias 

Lecturer, 

Business School, 

DBS 
 

Chantal Ladias started 

her career in the late 1980‟s as an 

International Marketing Consultant for 

Irish Multinational companies 

expanding abroad. She has extensive 

international experience in diverse 

areas of Strategic Marketing, 

Entrepreneurship, Education and 

Training. She holds an undergraduate 

degree from ESCE in Paris, France and 

an MBA from Ohio, USA. Chantal 

completed her PhD thesis in 2006 on 

“The Future of Teaching International 

Business Ethics” at the International 

School of Management in Paris, an 

antenna of John University in New 

York, USA. 

 

Chantal started her own market 

research company in 1989 advising 

large, small, public, private companies 

on how to enter foreign markets and 

maintain their presence abroad. She 

became a registered consultant 

recognized by the Irish Export Board. 

Her clients included the Irish Dairy 

Board, Irish Sugar, The Irish Tourism 

Confederation, the ESB but also Irish 

SMEs. 

 

She worked in France, USA, Greece 

and Ireland as an educator, an advisor, 

or a consultant. In Greece she was 

appointed as CEO of a Business 

Innovation Centre (BIC) for the region 

of Serres in Greek Macedonia. 

 

For ten years she remained Head of 

International Marketing Department at 

the American College Dublin where 

she lectured on International Strategic 

Management issues, Strategic 

Marketing and leadership issues in 

cross cultural environments and 

international business ethics.  She also 

lectured in DCU on marketing and 

societal issues. 

 

Chantal Ladias also offered Cross 

Cultural Awareness Training Programs 

looking at the three dimensional 

aspects of cultures in the workplace; 

The organizational culture, the host 

culture and the home culture, with the 

view to reach efficient, caring and 

productive communication processes at 

all management levels. She is now 

lecturing for the last year in DBS on 

Marketing and International Marketing 

issues. 

 

Chantal says her hobbies are her 

teenage children which keep her busy 

in her spare time. She has three 

children: two boys and a girl and the 

boys are twins! She loves to travel and 

likes her children to travel too „as 

young people today are part of a large 

multicultural society‟ she says. 

 

 

Alicja Chmielowska 

Assistant Manager,  

Reception, DBS 
 

Alicja Chmielowska commenced work 

on Reception at Dublin Business 
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School in March 2007. The job 

appealed to her as she particularly 

enjoys dealing with the public. Alicja‟s 

interest in people was also reflected in 

her choice of studies: she has an MA in 

social studies in which she specialised 

in social psychology. Her ability to 

deal with people along with her 

excellent administration skills soon 

saw her promoted to the position of 

Assistant Manager on Reception at 

DBS. 

  

Since she commenced employment at 

Dublin Business School, Alicja has 

also completed two further 

programmes of study: a diploma in 

management and a diploma in project 

management both of which have been 

extremely beneficial to the job that she 

does on Reception, she says. 

 

Prior to working at DBS, Alicja held a 

variety of positions. She worked full-

time whilst doing her MA in Social 

Studies at the Local Social Welfare 

Office in the Family Department where 

she really honed her customer service 

skills. She was also an assistant 

manager at a local video store and soon 

found herself she says „addicted to 

watching movies.‟  Alicja also worked 

in a golf shop „where I learned how to 

play golf. I don‟t think I was a great 

success‟ she jokes, as „I got the worst 

player award in the golf competition 

with the golf glove as the prize!‟  

Alicja also did some marketing work 

for her father‟s stone mason business 

and made him really happy when she 

helped him to „sell stones‟ she says.  

 

Alicja moved to Dublin „for love‟ and 

in turn says that she „fell in love with 

Dublin.‟ She really enjoys working on 

reception at DBS and enjoys „dealing 

with students and appreciating the 

great buzz that school environment 

has.‟ A lesser known fact about Alicja 

is that she is „crazy about blues music.‟ 

„So if you play harmonica-I am your 

best mate already!‟ she adds. 

 

 

Gabriela Ciolacu 

Accounts Assistant  

Accounts Department: DBS 

 
It is hard to believe that Gabriela 

Ciolacu is still only 21. She has 

already packed a great deal into her 

young life.  

 

Gabriela Ciolacu is a native of Brasov, 

Transylvania, Romania. From an early 

age Gabriela had harboured ambitions 

to study medicine and become a 

surgeon. The cost of medical studies: 

both inside and outside of Romania 

was prohibitive however and 

unfortunately she was unable to pursue 

this goal.  

 

Displaying a flare for numbers, 

Gabriela‟s career aspirations soon took 

a different path. Scoring 98 percent in 

the equivalent of Leaving Certificate 

Mathematics, Gabriela decided to 

pursue studies in Mathematics full-

time. Gabriela subsequently enrolled in 

the Faculty of Mathematics and IT; at 

Transylvania University Brasov with 

the aim of eventually pursuing a career 

as a mathematics teacher. At the end of 

the first semester, Gabriela won a 

scholarship based on her examination 

results. 

 

A year into her studies at Transylvania 

University, Brasov; Gabriela made the 

decision to pause her studies to 

emigrate to Ireland where her brother 

was now living. Gabriela had studied 

English as second language for 12 

years for two hours a week whilst at 

school in Romania. Having English 

was „enormously beneficial‟ Gabriela 

says in helping her to settle in. 
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Gabriela has lived in Ireland for two 

years. She commenced working life 

here in the retail sector where she 

worked for two months. She soon 

however secured a position on DBS 

Reception where she worked for 8 

months where she gained an insight 

into all aspects of College operations 

from the „ground-up‟.  

 

Gabriela was subsequently promoted 

to the Accounts Department at DBS 

where she currently manages a diverse 

range of tasks including the staff 

payroll.  

 

Gabriela‟s initial studies in 

mathematics were not wasted however 

as she has just completed her 

examinations in the second year of a 

B.A. Honours in Accountancy and 

Finance at DBS. Upon completion of 

her degree, Gabriela would like to 

study the ACCA exams with the goal 

of becoming a qualified accountant. 

The experience she is gaining in the 

Accounts Department at DBS she says 

is „extremely relevant‟ to her career 

aspirations. 

Gabriela‟s big passion is travelling and 

meeting „new people from all walks of 

life‟. To date Gabriela has travelled in 

Austria, Hungary, France, Holland, 

Northern Ireland and the UK.  

 

Gabriela has also travelled extensively 

in Romania and is quick to point out 

that there is „a lot more to Transylvania 

than Bran‟s castle the home of 

Dracula‟ which is a national monument 

in Romania and is just 30km from her 

home.  Gabriela says that Romania has 

beautiful cities, a vibrant cafe culture 

and excellent ski resorts. „There is in 

fact a fantastic ski resort‟ Gabriela says 

„in my home city of Brasov.‟ Gabriela 

says that Brasov, her home city is also 

a very beautiful city and anyone 

wanting to find out more about it can 

access information at:  

http://www.brasovtravelguide.ro/en/in

dex.php 

 

Gabriela speaks several languages: 

Romanian, French, Spanish and 

English and a little Italian. Gabriela 

says there are many more countries 

that she would like to visit. „If I win 

the lotto‟ she says „I plan to do a round 

the world trip!  

 

 

http://www.brasovtravelguide.ro/en/index.php
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