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As use of the Internet through 

mobile devices increases, an 

increasing number of websites and 

services now have mobile-friendly 

versions. JSTOR have now followed 

EBSCO in developing a mobile 

version of their service, JSTOR 

Mobile. As the name suggests, it's a 

version of the JSTOR electronic 

resource specifically tailored for 

mobile devices.  

 

As you'd expect, the interface is a 

stripped down version of JSTOR: 

 

 

 

 

 

You enter your search topic and get 
a list of results. If you click on a 
result, you will be presented with a 
mobile-friendly citation as seen 
below. 

 

(Continued on Page 2....) 
 

 

So what does RFID stand for? Radio 

Frequency Identification (RFID) is an 

automatic identification solution that 

relies on storing and remotely 

retrieving data using devices called 

RFID tags or transponders.1  

The underpinning of RFID technology 

was first developed by Scottish 

physicist Sir Robert Alexander 

Watson-Watt in the 1930’s, while he 

was working for the British 

government.2 Since then it has been 

developed by a number of industry 

experts because of the inherent value 

it possesses in terms of its universal 

use and varied application. There’s 

even an RFID system to tag cows!  

The RFID stations we now have in 

both sites allows staff and students to 

easily check out and check in 

materials independently without 

assistance. Using RFID software and 

technology, the station can pick up 

book data incredibly fast and can 

process multiple items 

simultaneously. RFID tags also act as 

security devices, and the RFID 

stations automatically de-sensitise 

and re-sensitise depending on the 

option you choose. 

So to reiterate, the 3M™ SelfCheck™ 

System has multiple-item checkout 

capabilities, check in and renew 

features, and an easy to use interface 

(touch screen). Pop in to one of our 

libraries to check it out! 
1
http://www.rfidjournal.com/article/view/1339 

2 http://www.rfidjournal.com/article/view/1338 
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With the addition of RFID technology to Dame St. Library in July 2010, 
both Dame St. and Aungier St. libraries are now functioning more 
efficiently thanks to this technology. However, you may still be 
wondering what this all means, how easy it is to use, or how it can 
assist you in your use of the library on a whole. Well, read on to find 
out more....  

 

In Focus: Library Resources By Fiona Cashell 

RFID- What is this? 
 

Moo! 

http://jstor.org/
http://dbslibrary.blogspot.com/search.ebscohost.com
http://mobile.jstor.org/
http://mobile.jstor.org/
http://mobile.jstor.org/
http://1.bp.blogspot.com/_RkMF5BQOTDE/TTBb3mkIv_I/AAAAAAAAAE0/3OiftqPDjAE/s1600/jstor mobile 2.JPG


  

DBS Library Locations  

DBS Undergraduate Library  

13/14 Aungier St, Dublin 2. 

Ph: 01- 4177572 

DBS Postgraduate Library  

19/22 Dame St, Dublin 2. 

Ph: 01 - 4178745 

Your Questions Answered:  

By Emilie Jost 

 

DBS in association with First Ireland, are 
proud to announce sponsorship of the 
Student Entrepreneur of the Year Award 
2011. Prizes up for grabs: 

 €1,500 in cash 
 Mentoring from industry specialists 

(7 days) 
 Modern office and warehouse 

facilities (with no utility costs) 
 Access to ICT infrastructure 
 Use of board and meeting rooms 

 

 by David Hughes

 

What you need to do is come with a business 
idea for a product or service aimed at the 
Irish market. Ideally though, your business 
idea could be expanded to the UK and 
perhaps European markets. Your idea needs 
to be presented in the form of a business 
plan that doesn't exceed 5,000 words.  

 

To enter and be in with a chance to win... 

 

 

 

 

 

If you're interested, the closing date, by which all 
entries must be submitted, is 31st March. 

Please see http://www.firstireland.ie/seyaregister/ for 
more details! 

 

All exam papers are available via 

Moodle. So to access them, you just 

need to log onto your Moodle 

account. 

Moodle Log-ins: Your Moodle 
log-in details are the same as the 
ones you use to access your 
Library account online, to use 
PCs in the College and to log into 
your print/photocopy account. 

● Username: student number 
● Password: your own password 

To access Moodle, go on DBS 

website at http://www.dbs.ie, click 

on the ‘current student’ link at the 

top of the screen and then on the 

‘Moodle’ icon. 
 
When you are logged into 
Moodle: 

1. Click on the link to ‘exam papers’ 
on the left-hand side of the screen, 
under the ‘student information’ 
section. 

2. Then click on the relevant school 
(NB: you will be asked to ‘enrol’ if it 
is the first time you try to access 
the exam papers) 

3. Finally browse through the 
various folders and years on 
display. 
 

 
How do I access past exam papers online? 

(Continued from Page 1....) The 
authors' names are hyperlinks that 
lead to results of searches for the 
author, you can email yourself, or 
immediately click, a link to the 
full-text in the "full" JSTOR site or 
you can view individual pages.  

On-campus, if you are connected 
via a wi-fi network, you won't 
need to login. Without wi-fi or off-
campus, you will need to login. To 
access JSTOR this way, you will 
need an Athens account. Contact 
the library if you want to be set-up 
on Athens (an Athens account will 
give you access to "full"-JSTOR, 
Dawson, Lexis-Nexis and other 
DBS library subscribed resources).  

JSTOR mobile is probably best 
used for only searching JSTOR and 
emailing the citations to yourself 
so you can read the articles on a 
PC or laptop at a later time.  You 
shouldn't need to login to be able 
to do this. 

To keep track of updates on this, and for 

other news, check out our blog at 

http://library.dbs.ie/blog.htm 

 

http://library.dbs.ie/blog/10-12-20/Student_Entrepreneur_of_the_Year_award.aspx
http://library.dbs.ie/blog/10-12-20/Student_Entrepreneur_of_the_Year_award.aspx
http://www.firstireland.ie/seyaregister/
http://www.dbs.ie/


Student Services Feature By Caitriona McGratten, Events and Welfare Officer 

Re-Freshers’ Week 2011 

A new year and a fresh start!  
 
 

New to DBS?! We have just the week planned to help 

you get the most out of your time while studying at 

Dublin Business School! Re-Freshers’ Week, which 

begins on February 1st, is your one-stop-shop for all the 

info you’ll need for your student days at DBS. Whether 

you’re a budding business person, or an ambitious arts 

amateur we have every aspect of student life covered! 

On Tuesday, Feb 1st you will have the opportunity to 

join DBS’ many sports teams and societies at our Sports 

and Societies Sign-Up Day in Aungier Street Reception 

from 1 to 3pm and again from 4 to 6.30pm. Students 

and coaches from each of our sports and societies will 

be on hand to answer any questions you may have and, 

more importantly, to sign you up to some of the best 

college sports teams and societies in Ireland. An old 

hand in DBS and thought you missed your chance to get 

involved in all the fantastic sports and societies? You 

too are invited to attend the sports and societies sign-

up day on Feb 1st. And once you’ve met all your new 

sports and society friends why not get to know them 

better at International Night at D|Two Nightclub on 

Harcourt Street, doors open at 10.30pm. DBS students 

get in for free all night with a DBS student card. DBS 

students can bring a guest for FREE too…the more the 

merrier as they say. 

We have go-karting planned for day two of Re-Freshers’ 

Week (Wed, Feb 2nd). A steal at just €12 per person, 

including transport to and from Kylemore Karting, the 

limited number of spaces (just 50) are bound to fill up 

fast. Students can sign-up for this trip in the Student 

Services Office in Aungier Street. Book sooner rather 

than later to avoid disappointment! 

Our “Student Survival Guide” on Thursday February 3rd 

brings all the useful services for students in Dublin and 

Ireland to you in the comfort of your own common 

room. Services like the Student Travel Card and Ulster 

Bank as well as International Life Dublin will all be on 

hand in the Student Common Room on the 4th Floor of 

Castle House from 11am to 4pm. There will be lots of 

free stuff to be had and music courtesy of our very 

Radio DBS on the day too! That night we’re heading out 

again so that you can put your new discount cards and 

survival skills into practice. The venue is ‘Harry’s on the 

Green’, just beside Stephens Green Shopping Centre.  

Friday night of Re-Freshers’ Week (Feb 4th) promises to 

be very special. Students from our Event Management 

Programme have organised a band night and monster 

raffle in D|Two Nightclub. All proceeds from the night 

will go to the Martin Whitehead Hospice Fund. Not only 

will your ticket gain you access to a night of great music 

but it is also a raffle ticket; first prize in the raffle is a 

1600cc Kawasaki motorbike! Tickets will be available 

throughout Re-Freshers’ Week for this event from 

members of the Silent Bikers team. 

For more information on any of the above events please 

check out the student services website, www.dbs-

students.com/studentservices, keep an eye on the 

college notice boards or call into any of your student 

services officers.  

Re-Freshers’ Week 2011 is just around the corner; be 

there or be left behind! 

 

The Careers Service is now open until 6.30pm on both Monday 

and Wednesday evenings so as to better cater for our part time 

students. Appointments can be booked through the Careers 

website: http://careers.dbs.ie/Main/Home.htm 

The following Careers Events will be taking place in February: 

CV Workshop  

1.00pm -2.00pm Tuesday 1
st

 February  AS 1.4 

Talk - Careers for Social Science Students   

10.00am -11.00am  Thursday 3rd February  AS 1.4 

 

Cover Letter Workshop                                    

1.00-2.00   Tuesday 8th February AS 1.4 

Talk –Working Overseas                                                

1.00-2.00 Thursday 10th February AS 1.4 

Interview Workshop                                                       

1.00-2.00 Tuesday 15th February AS 1.4 

CV Clinic  

3.00-5.00 Wednesday 23rd February Careers Office 

Talk – How to secure an internship                          

1.00-2.00 Thursday 24th February AS 1.4 

 

Careers Service Events- February 

http://www.dbs-students.com/studentservices
http://www.dbs-students.com/studentservices


  

Book Review By Jane Buggle, Deputy Head Librarian 

Dublin: Thomson Reuters, 2010 

Dame Street 341.480417 DEL 

 

Although Ireland was one of the first countries to 

ratify the European Convention on Human Rights 

[ECHR] in 1953, it was the last State in the Council 

of Europe to incorporate it into domestic law when 

it passed the European Convention on Human 

Rights Act in 2003.  The Act gives effect in Irish Law 

to the rights provisions of the ECHR to which 

Ireland is party and this effect is subject to the 

constitution which means that primacy is given at 

the national level to the fundamental laws of the 

State. The organs of State addressed by the Act 

must adhere to the provisions of the Convention 

unless precluded from doing so by domestic law. 

So, a state organ will not be held to have acted in 

contravention of the ECHR if, as the result of a 

provision of primary legislation, it could not have 

acted differently.  Interestingly, while the Act has 

been in force now in Ireland for some seven years, 

“it probably has had less of an impact on Irish 

litigation and on the politico-legal processes of the 

State than some might have anticipated or hoped 

for” (xi).   

De Londras and Kelly’s book is a timely and 

exhaustive analysis of the ECHR Act, its operation 

and impact.  They examine the text and scope of 

the act and the status of the ECHR in Irish Law and 

they discuss the obligations of the State organs 

and the Irish Courts under the Act.  Analysis of 

Declarations of Incompatibility  made by the 

courts in the landmark Foy v. An t-Ard 

Chlaraitheoir & Others;  Donegan v. Dublin City 

Council, Ireland and the Attorney General; and 

Dublin City Council v. Gallagher cases are provided 

as well as comprehensive discussion of remedies 

for breach of Convention Rights.  This book is the 

authority to which lawyers, academics and 

students will refer as interpretation of this 

developing area of law unfolds. 

 

European Convention on Human Rights Act:  

Operation, Impact and Analysis By De Londras, Fiona and Cliona Kelly 

 

Central Library for the Universidad Católica del Norte in Antofagasta, Chile 

Libraries Around the world By Fiona Cashell 

Marsino Arquitectos designed the Central 
Library for the Universidad Católica del Norte in 
Chile. There are several access points and study  
spaces which, according to Nic Saieh of 
www.archdaily.com “results in a fluid space 
that fits with current educational 
methodologies”.1 

The central library of the Universidad Católica  
del Norte reflects a new kind of thinking and 
shows the kind of evolvement which is 
occuring in library development; one that can 
been seen in a variety of locations around the 
world. This refreshing approach to the design 
of library spaces reflects on the renewed role 
libraries represent in society today.  
1
http://www.archdaily.com/2742/central-library-universidad-

catolica-del-norte-marsino-arquitectos-asociados/ 

http://www.archdaily.com/tag/library/
http://www.archdaily.com/tag/library/
http://www.archdaily.com/tag/chile/


 

  

“Public Library of Science (PloS) 
defines Open Access as literature in 

digital format “that is available 
online, free of charge, and free of 

most copyright and licensing 
restrictions.” (Peter Suber1).  

 
It is important to consider the role of copyright within 
the Open Access arena. Copyright is a property right 
granted by law to authors or copyright owners over 
their works which prohibits unauthorised 
reproduction or use of their works. The OA 
movement strives to enable special licensing 
arrangements which would allow free electronic 
access to all scientific research. 
 
The upcoming DBS electronic archive utilises the 
Creative Commons Licensing2 model to enable Open 
Access. 
 
The justification for this relaxing of copyright 
restrictions is that the free exchange of ideas and 
research is ultimately essential to scientific and 
cultural progress. Community standards rather than 
copyright will provide the mechanism for ensuring 
responsible use of published works. 
 
Before entering into a copyright arrangement with 
your publisher, you should be aware of the rights 
actually needed by the publisher to publish your 
work. You should also know which rights you wish to 
retain so that you can engage in certain dealings with 
your work (such as depositing your work into the DBS 
institutional repository). A publisher of a work 
performs many functions, including editing and 
formatting the work, organising peer review and 
disseminating the work.In order to be able to format 
and edit your work, and where necessary to convert 
your work into different digital formats, a publisher 
may also require you to consent to these actions and 
agree that they will not infringe your moral right of 
integrity of authorship. 
 
Many publishers have policies relating to deposit of 
work into an institutional repository. You can search 
for your publisher’s self-archiving policy (or “OA 
policy”) online in the following public databases3: 

 SHERPA/RoMEOdatabase at 
http://www.sherpa.ac.uk/romeo.php, or the 

 OAKList database at http://www.oaklist.qut.edu.au. 
 
Where your publisher has a self-archiving policy 
available online, you may not need to seek a separate 
permission to exercise rights expressly addressed in 
the policy. However, you may wish to seek written 
confirmation from your publisher to the effect that 
you are able to rely on the self-archiving policy. 
 
If you want to retain copyright in your work, it is 
advisable to grant a licence to your publisher rather 
than assign copyright. The best kind of licence to grant 
is a non-exclusive licence. 
 
In the context of the DBS electronic archive, your 
contributions (articles, conference proceedings, 
working papers etc.) will be made accessible online 
requiring an open content licence via Creative 
Commons. If you have assigned copyright to your 
publisher, you will need their permission before you 
can apply a Creative Commons licence to your work. 
 
Before approaching a commercial publisher to seek 
amendments to a pre-existing publishing agreement 
or to seek a licence, you should ensure that you clearly 
understand your own position and motivations, and 
the positions of your publisher, DBS and funding body 
(where applicable). 
 
Feel free to contact the Library if you have any 
questions or need assistance when negotiating with 
you publisher. 
 
 
 
 
1
 Use both sites to find a publisher's copyright & archiving 

policies 
2
 Op

1
 Open Access Overview 

http://www.earlham.edu/~peters/fos/overview.htm 
 
3
 Creative Commons, http://creativecommons.org/ 

Founded in 2001, Creative Commons is a non-profit 
organization that offers free tools to let authors, scientists, 
artists and educators mark their creative work with the 
freedoms they want it to carry. Its goal is to “build a layer of 
reasonable, flexible copyright in the face of increasingly 
restrictive default rules.” 

 

 

COMMERCIAL PUBLISHERS AND OPEN  
ACCESS PUBLISHING By Alex Kouker, Assistant Librarian.  

 

http://www.sherpa.ac.uk/romeo.php
http://www.oaklist.qut.edu.au/
http://www.earlham.edu/~peters/fos/overview.htm
http://creativecommons.org/


Questions & Answers with Ann Masterson, Senior Lecturer at DBS 

 

 

Staff Profile of the Month 

Carol Balfe Dublin Business School Administrator 

I grew up in Lacken, near Blessington in Co. Wicklow. I 

was always studious and did well in school, but on 

finishing my Leaving Certificate at 17 I really didn’t know 

what I wanted to study further, so I boarded a plane for 

Australia and I’ve never looked back.  

Travelling really does open your mind and I would 

thoroughly recommend it to anyone who is unsure of 

what to do next. I travelled in Australia for nearly a year 

and had decided while abroad that I would go back to 

college as soon as I could when I got home and study a 

Business degree initially, which I am currently finishing 

this year. I study in NCI now with classes on Saturdays, 

and will be finished with the BA (Hons) HRM in July, 

hopefully! I would love to study a Masters also in the 

future.  

I deferred a year in my degree, to study a CIPD 

Professional certificate for a year. I’m still a member of 

the CIPD today. I have a real interest in HR and the 

surveys and research conducted by the Institute are very 

interesting, especially now with the challenges that 

people are experiencing with the economic crisis.  

 

I moved to Dublin in 2007 and worked in recruitment 

which I loved. Helping people to find work was a pleasure 

and I gained invaluable professional experience 

through this role. However, when I saw the 

opportunity to work in education I jumped at the 

chance and started with DBS in September 2008. I 

have been challenged and learned so much since then 

so I’m glad I made the move when I did.  

 

I have quite a varied role in DBS from attending 

meetings to taking minutes to organising the 

inductions schedule for the school. I liaise with all 

departments and with the lecturing staff in the 

Business school. I enjoy the role I have here as I am 

dealing with different people on a daily basis and 

there is no day that is the same.  

 

I love hiking, probably from growing up near the 

mountains and I find it very calming. Its a great form 

of exercise. I took part in the Kaplan Challenge hike 

last year and thoroughly enjoyed the experience, 

although it was tough going. I will definitely take part 

again this year. I also love to travel and intend to visit 

some more European cities this year. I’m really 

missing the sun with the snowy weather we’ve had 

too so I think that a visit to the sun is definitely 

needed this year!  

 

Best place you have ever visited? 
New Zealand, I lived there for a year approx 10 years ago. A 

great place, with a fabulous attitude to work/life balance. 

Through my work in Manukau Institute of Technology in 

Auckland I met a variety of academics and students from all 

over the world! I also had the chance to do extensive travel 

during my time there and went from the tip of the North 

Island to the tip of the South Island, great fun! 

Name five famous people you would invite to 

dinner: 
Tommy Tiernan (for a laugh), Catherine Thomas (for her 

holiday stories), Felix McKenna (founder of CAB) for his horror 

crime stories, Michael O’Leary (to annoy my husband) and 

Seanie Fitz (for his golf stories!) 

What made you want to be a lecturer? 

There is no particular moment when I realised I wanted to be 

a lecturer, however having worked in the hotel industry for 

most of my working life I reckoned there had to be a better 

life out there. 

What do you enjoy most about your job? 

The ability to be able to work hard in term time and to have 

longer periods of ‘downtime’ during the Summer; it suits my 

work ethos. 

Television or film? (And why?) 

Definitely TV, my attention span doesn’t extend to the 

duration of a film! 

Any new year’s resolutions? 

The usual! Get healthy and fit! 

 

 



  

Electronic portfolios: learning  for the future?  

 

 

 

 

An eportfolio is a digital space created by a student 

which can articulate experiences, achievements and 

learning. There is increased interest in the potential of 

elearning and technology to create a more personalised 

form of learning. Issues such as learner retention and 

progression, widening access to third level education 

and lifelong learning have all contributed to an 

emerging focus on key skills development and 

embedding personal development into the higher 

education curriculum. Eportfolio based learning has the 

potential to address many of those issues and could 

become a new model of learning, teaching and 

assessment for the future.  

Eporfolios have several purposes:  assessment, personal 

development, demonstrating achievement and 

supporting learning. An eportfolio is produced at key 

points in the learning process, for example when 

demonstrating the outcomes of learning, applying for a 

job, proving competence for the next stage of a 

programme or seeking registration with a professional 

body.  

In Dublin Business School, we use the Mahara eportfolio 

system, which is integrated with Moodle. Using Mahara, 

students can upload assignments, include video, audio 

and photos and create a special webpage for a 

particular project. 

The eportfolio demonstrates the achievements, 

reflections on learning and a holistic picture of an 

individual’s abilities, goals and ambitions at a particular 

point in time. Eportfolio studies carried out by JISC 

(2009) in the UK,  show that “eportfolio development 

can improve learners understanding of self and the 

curriculum, engage and motivate learners both 

individually and as part of a community of practice, 

personalise learning and promote reflective practice.”  

Eportfolios have the potential to make learning a more 

personal and engaging experience and could be a new 

model of learning, teaching and assessment in the 

future. 

 

 

 

 

Student Services Feature >>> By Fiona Cashell 

Chinese New Year – Year of the Rabbit 

According to a variety of websites dedicated to 
Chinese traditions, the ‘year of the rabbit’ will 
be a year of relaxation and rest, and a time to 
reflect on renewed hopes and dreams. It will be 
a year to prepare for the forthcoming ‘year of 
the dragon’, a year in which we will all need to 
work hard. 

The year of the rabbit is commonly referred to 
as one of the most fortunate in the Chinese 
calendar. People born in the year of the rabbit 
are supposedly kind and loving and dislike any 
hostility.1 

Famous Irish people who were born in the year 
of the rabbit (which is every 12 years) include 
Enda Kenny, Seamus Heaney, Conor Lenihan, 
Des Bishop, Mary McAleese and Bertie Ahern.2 

Join us in DBS Aungier St. on 
February 2th from 12-4pm for 
plenty of enjoyment, celebration, 
food and culture. 

1
&

2
http://www.irishtimes.com/newspaper/ireland/2011/0121

/1224288007959.html 

 

Electronic portfolios:  
learning  for the future?  

By Orna Farrell, Level 1 Manager arts 
 



 

 

 

Dublin Business School  

The philosophical habit of mind : rhetoric and person in John Henry 
Newman's Dublin writings   Interview By Alex Kouker, Assistant Librarian 

 

What do you think readers will find most notable 
about this book? 
A new perspective on Newman’s writings, covering 
previously unexplored issues such as the influence of 
Cicero on him. 
 
Have you acquired any good anecdotes surrounding 
this book? If so, could you share one? 
A lady I know bought my book and found that, for a 
strange reason, the last chapter was printed twice. I 
offered to give her a new copy but she refused, saying 
that the one she had was unique.   
 
Did researching and writing this book teach you 
anything or influence your thinking in any way? 
It taught me to be concise and clear in my thoughts and 
explanations. 
 
What would you most like readers to tell others about 
this book? 
I hope my book has introduced Newman to new readers 
and encouraged readers familiar with his work to make 
further explorations. 
 
Can you suggest one question readers might find 
interesting to discuss, concerning you, your writing in 
general, or this book? 
How can readers help you promote this book? 
Giving it as a Christmas present to all their friends. 
 
Why do you write? 
Writing is part of the normal activity of an academic. 
Apart from this book and its Italian translation, this year 
I have published three articles, five reviews and two 
chapters in a multi-authored volume. 

What is your greatest strength as a writer? 
I am a very slow writer, especially when I use a 
language that is not my native tongue.  But this means 
that I can think carefully and be sure of my thoughts 
before committing them to paper.   
 
In addition to writing, what else are you passionate 
about? 
I like swing dancing. 
 
What are you most proud of accomplishing so far in 
your life? 
The publication of this volume has been a big 
achievement for me. 
 
Is there any new or established author whom you 
feel deserves more attention, and what is it that 
strikes you about his or her work? 
I think G. K. Chesterton has almost been forgotten but 

it has a lot to say, today more than ever. 

 

Published by Zeta Books (2010) Shelved at 282.092 BOT Aungier St. 

 

A Recent Blog Posting by David Hughes, 

Systems Librarian. 

Zotero Goes Standalone  

http://library.dbs.ie/blog.htm 

The library promotes the use of Zotero as a utility for 

management of citations and bibliographies, to the 

extent that we now run occasional classes in its use.  

Its one notional disadvantage, until now, is that it is 

only available for the Firefox Internet browser.  That 

disadvantage is no more as Zotero is now available as a 

standalone product One caveat, this is an alpha release 

(you may recall I mentioned that mobile JSTOR is a beta 

release: beta is better than alpha when it comes to the 

Greek alphabet and software development).  Alpha 

releases, because they are test releases have the 

potential to do bad things, such as cause crashes or data 

loss or leave the fridge door open at night so that all 

your chilled food goes off.  Hence do bear that in mind.  

Zotero though is fantastic and well worth using for your 

assignments and dissertations.  

 

 

Book Review and Q&A Session with Angelo Bottone , author of: 

 

http://library.dbs.ie/blog.htm
http://www.zotero.org/
http://www.mozilla.com/en-US/firefox/
http://www.zotero.org/support/standalone
http://www.zotero.org/support/standalone
http://www.zotero.org/support/standalone
http://en.wikipedia.org/wiki/Software_release_life_cycle#Alpha

