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Zotero
Update
By David Hughes, Systems Librarian.
Check out David’s postings on the
Library Blog-

By Alex Kouker
Assistant Librarian

http://library.dbs.ie/blog
I'm bored writing about JSTOR
(I'm not really), so I'll write about
Zotero, as there are two
interesting developments on
that front.
The first is the release of ZotPad,
which the more astute of you
will have correctly deduced is an
app
that
brings
Zotero
functionality to your iPad. It is
limited in that as yet, it provides
read-only access to data and
attachments stored on the
Zotero server and allows the
user to browse items by libraries
and collections. Downloading
and viewing the following file
types is supported: PDF, MS
Office , iWork , RTF, plain text,
csv, and images. You will also
need a Zotero account and to
have stored your data on the
Zotero server (which may well
be a safer storage place than
your PC or laptop. Zotpad will
cost you $5.99 (yes $) if you feel
that this app is the thing for you.
Perhaps of more significance is
the release of Zotero 3.0, the
Continued on P.2

Research suggests that going to the
library and tuning into resources
available (rather than relying on handouts or Google) helps one do better
academically. The question is whether
any statistical significance can be
applied to this finding.
The
University
of
Huddersfield
conducted a longitudinal study over a
period of four years (2005/6 – 2008/09)
for the purpose of substantiating a
reliable link between library usage and
student attainment. Interestingly, a
strong correlation between library usage
and degree results was suggested.
Huddersfield took a broader view by
including the number of e-resources
accessed, the number of books loaned
and the number of accesses to the
University Library.
So the idea was to see to what extent
‘user activity data’ (= a record of a user’s

actions on a Web site or software
system or other relevant institutional
service) and ‘attention data’ (= the
record of what a user has viewed on a
Web site or software system or other
relevant institutional service) affect
academic performance in a student.
Importantly, Huddersfield acknowledges
that library usage is not the one and
only factor influencing overall student
attainment. Various variables affect the
reliability in user data analysis. For
example, some courses do not require
extensive borrowing of library materials,
which in turn does not say anything
substantial about quality of academic
performance.
For full results of Huddersfield’s
research refer to Library Impact Data
Project
at
http://www.slideshare.net/daveyp/jisclidp-ili2011
Huddersfield has since hooked up with a
bunch of other universities (via a JISC
funded initiative) to prove the
hypothesis that ‘there is a statistically
significant correlation across a number
of universities between library activity
data and student attainment’.
Ref:
Stone G, Bryony R and Pattern D. (2011) “Looking
for the Link between Library Usage and Student
Attainment” Ariadne, Issue 6. Directory of Open
Access
Journals
[Online].
Available
at
http://www.ariadne.ac.uk/issue67/stone-etth
al/(Accessed: 13 January 2012)

first version of Zotero that is not
dependent on Firefox. Zotero 3.0
will work standalone or can
integrate into Google Chrome and
Apple Safari. It will, of course,
work in Firefox if that's what you
prefer.
The release also has some new
features, including deduplication,
better word processor integration
and greater compatibility with
other reference management
software. You can download
Zotero 3.0 for Windows, Mac and
Linux here:

http://www.zotero.org/
DBS Library Locations
13/14 Aungier St, Dublin 2.
Ph: 01- 4177572
19/22 Dame St, Dublin 2.
Ph: 01 - 4178745

Libraries in the News >>> by Fiona Cashell, Library Asst.

Dún Laoghaire-Rathdown Public Library
‘Voices’ Series Kicks Off
It’s always great to see public libraries
actively involved in literature and
writing events, which brings together
both members of the Irish writing
community
and
local
community/readers alike.
Dlr Library Voices, curated by Bert
Wright kicks off on Feb 7th, with a
superb line-up of international names
in literature including best selling
authors Joanna Trollope and Jodi
Picoult.

discussing his new novel The Chemistry
of Tears.
Renowned poet Paul Durcan appears
on 22nd April with his eagerly awaited
collection of poetry, entitled; Praise in
Which I Live and Move and Have my
Being.
Finally, Irvine Welsh will be a giving a
reading from his new novel Skagboy
on 24th April, a prequel to his cult
novel Trainspotting.

Sinéad Gleeson will also be in to chat
about her latest novel The Soldier’s
Wife in March.

Tickets for all these events can be
obtained from the Pavilion Theatre.

The series continues in April with an
exciting line-up which includes Peter
Carey in conversation with Joseph
O’Connor on 4th April. Carey, the
double Booker prize-winner, will be

http://www.dlrcoco.ie/library/LibraryVoices_
0112.pdf

For

more

info

see:

Ref:
http://www.library.ie/2012/02/07/stellarline-up-for-spring-series-of-dlr-library-voices/

Your Questions Answered By Emilie Jost, Head of Reader Services.

→ I want to leave a review on the online catalogue, how do I do this?

Student Services Feature >>> By Louise Butler-Norris

CHINESE NEW YEAR 2012 at DBS!

Well where to start, other than the madness of Re-Freshers’
week! It began on Monday 23rd January on the fourth floor
of Castle House with Chinese New Year Celebrations
kicking off and what a celebration it was. The week did not
stop there - the fun continued until 26th January with a fun
packed week organised by Student Services for all our new
and continuing students.

In special attendance, we had Mr Declan Hayden
from Dublin City Council, and a guest dignitary, The
Lord Mayor of Dublin, Mr Andrew Montague, and of
course our very own CEO Mr Gerry Muldowney.
The buzz on the fourth floor was electrifying with so
many people venturing in to see what was going on.
In fairness, it was hard not to sneak a peek. The
decorations were strategically placed around the
Common Room by Student Services staff and Event
Management students.
The dedicated hard work behind the scenes in
organising the smooth running of the day was worth
every minute, to see everyone watching, listening and
looking forward to the speeches of the Lord Mayor
and Gerry Muldowney.
Event Management students also unveiled their
‘Calendar of Culture and Craic’ for 2012, which is on
view for all to see in the student Common Room in
Castle House on the fourth floor. This calendar
promotes all the cultural festivals and events they will
work on throughout the coming year.
We had red envelopes with chocolate coins to
represent the Chinese tradition of good luck and
warding off of evil spirits, and of course the
traditional fortune cookies and Chinese sweets.

Chinese New year celebrating the year of the Dragon (that
brings happiness and good fortune), was such an enjoyable
and eventful day for students and staff who attended.

Once the speeches and unveiling had finished Gerry
and the Lord Mayor graciously met and posed for
pictures which added extra excitement with our
students. We even had an unexpected visit from some
Chinese nationals dressed as Dragon entertainers
from Georges Street performing. They gave us a
lovely traditional dance with live music to add to the
celebrations.
To cap it all off, our beautiful food arrived, provided
by the staff of Pitta Pocket in DBS Aungier Street. It
was gone in a matter of minutes and even the Lord
Mayor seemed to thoroughly enjoy the cuisine. What
a great day had by all!

Careers Feature >>> by Carol Clifford, Careers Advisor

Boost your employment prospects by getting
involved at DBS!
Many a graduate has kicked at the ground sullenly and complained that they can’t get a job without
experience and they can’t get experience without a job. It is an age old injustice and unlikely to change.
However there are ways to build the skillset you need without the assistance of employers. Getting involved
with DBS clubs and societies could give you the opportunity to develop the profile that employers are looking
for.
Start by doing some research. Find out which skills the employers you are interested in look for and then go
ahead and start developing them.

Here are some ideas to get you started:
→ Leadership

Running a society or captaining a sports team gives you valuable leadership
experience at an early stage in your career.

→ Teamwork

Being a player in a sports team or involved in a society showcases your ability
to work as a group. If you can achieve something by working together as a
group it will look even better.

→ Initiative and innovation

To convince an employer that you are innovative why not set up a new
society. If you can tell the employer that a society that you started is still
going strong even after you have left DBS then your ability to make a
valuable contribution will speak for itself.

→ Competitive spirit

Many employers scan graduate applications for evidence of involvement in
competitive sports. Make sure that they find it on your CV.

→ Bookkeeping

Clubs and societies have budgets they have to account for. By volunteering
to be responsible for this you can boost your real world accounts experience.

→ Marketing

All clubs and societies have to market themselves to get members. This may
involve poster campaigns, speaking on DBS Radio, manning a stand on
campus or anything else you can come up with. To impress a would-be
employer give him some statistics on how much membership increased
following your campaign.

→ Industry related focus

Why not join a society focussing on the area that you would like to work in. It
shows a commitment to your career path and should give you extra
knowledge and understanding. We already have societies for Law, Retail
Management, Psychology and more. If your industry doesn’t have a society,
come in and have a chat about setting one up.

For more information on DBS clubs and societies contact:
Tony Peoples tony.peoples@dbs.ie 01 4177585.

Let us hear you! Library survey
WIN a €100 VOUCHER…
Give us your feedback by filling in the Library survey and
you could be the lucky winner of a €100 HMV voucher.
Every year we run our surveys to make sure that our
Library services meet your needs and requirements. We
would love to hear from you and know what you think of
our current services and how we could improve.

Scan me!

So go online at:
http://www.surveymonkey.com/s/DBSLibrary_Survey_
2011
Scan the QR code here or on the posters around the
libraries.

Alternatively, you can grab a print copy in the
libraries or at the Student Services’ desks. Let us
know what you think!

Libraries Around the world By Fiona Cashell, Library Asst.

Seattle Central Library. America.
Seattle Central Library is the main library within The Seattle
Public Library system. The 11-story glass and steel building in
downtown Seattle, Washington was opened to the public on
Sunday, May 23, 2004.1
It was designed by Rem Koolhaas and Joshua Prince-Ramus
of the Dutch firm OMA, in a joint venture with LMN
Architects and Front Inc. Facade Consultants. 2 In 2007, the
building was voted #108 on the American Institute of
Architects' (AIA) list of Americans' 150 favorite structures in
the U.S. The building received a 2005 national AIA Honor
Award for Architecture.3
The carpeted "Living Room" contains the fiction stacks while
non-fiction are located on the "Dewey Ramp"; a four-story
ramp that allows people to browse through books in a
continuous sequence. The Reading room, on the top floor,
has views of Puget Sound and the surrounding mountains.
Since its inception and construction, critics have been
divided on the finished product. However one cannot argue
that the building stands out and makes for a very unique
library space. An excellent overview of the libraries layout is
available here: http://www.archdaily.com/11651/seattlecentral-library-oma-lmn/
1

http://en.wikipedia.org/wiki/Seattle_Central_Library
http://www.spl.org/
3
http://oma.eu/projects/2004/seattle-central-library
2

I gave Amye the following words and I asked her to complete the sentences:
I am… constantly learning. I love learning something new.
Beauty… is 90% personality and only 10% looks.
Have been… hiking for the past few years. The Dublin/Wicklow Mountains are so close and so beautiful.
Wonder... if I'll be able to think of answers for the rest of these!
Really… like being a librarian. It's taken me a while to figure out what I wanted to do with my life, but it's lovely to
actually look forward to coming to work.
I like to… Lindy Hop. Dancing lifts my spirits.
Sometimes… I like to pester people with things I've learnt from Bill Bryson books. Well, I say sometimes but... It's
probably best to avoid me while I'm reading one of his books, otherwise almost every conversation starts with
"Did you know...?"
Questions… are essential. It's important to be curious.
Do… try new things. It makes life much more exciting.
Travel is… amazing. I love going to new places, meeting new people, trying unusual food, experiencing different
cultures and attempting new languages (sometimes pretty badly).
I live in the… present. There is no point dwelling on things that have happened in the past too much. What's done
is done. Try not to have too many regrets. If there's something you want to do, just do it.
What… is the collective noun for a group of cats? Answers on a postcard.

Librarians in the Movies >>> By Fiona Cashell, Library Asst.

Storm Centre
Director: Daniel Taradash
Stars: Bette Davis, Brian Keith and Kim Hunter
A small-town librarian is branded as a Communist by local
politicians when she refuses to withdraw a controversial book
‘The Communist Dream’ from the library's book shelves.1
The screenplay by Taradash and Elick Moll focuses on what were
at the time two very controversial subjects, Communism and
book banning; and in doing so they take a strong stance against
censorship.2
1

http://www.imdb.com/title/tt0049800/
http://en.wikipedia.org/wiki/Storm_Center

2

Book Review >>> Joan Colvin, Acting Law and Post-Graduate Librarian

Pay-per-click search engine marketing:
an hour a day
In his foreword to this book Frederick Vallaeys of
Google AdWords states that “in the six years from 2004
to 2009 the only form of media to have seen growth in
usage is the internet”. Small wonder then that online
advertising is becoming increasingly important - to the
point that most businesses will want and need to
market and advertise on the internet in some form or
another. Pay-per-click search engine marketing is, as
the name suggests, a form of online advertising where
the advertiser is only charged by the search engine if
and when someone clicks on his ad.
To maximise the return on his investment, the
advertiser must ensure that all the elements of his
campaign, namely keywords, ads, bid prices, landing
pages and conversion path, are effective.
When listing keywords and phrases, he has to try and
anticipate what terms potential customers might use
when they are performing a search and must also
decide whether general or specific keywords will be
more productive. It takes special skills to design and
write a PPC ad, bearing in mind that it can consist of no
more than 145 characters. The price the advertiser
agrees to pay for each visit to his site, i.e. the amount
paid per click, is called the bid price. Generally, when a
search is performed, the first listing is the one with the
highest bid for that keyword or phrase; the listings
continue then in order from the highest to the lowest
New!!

Design Corner >>> By Fiona Cashell, Library Asst.

For each edition of the newsletter, I will try and feature
a library or book related invention or design that I have
come across in my travels. This week, I have been
looking at book shelves! Thanks to Marie O’Dwyer of
Aungier St. Library for planting the idea in my head…
So, when you take an ordinary everyday object, shake it
up, turn it upside down and get creative; something
interesting most certainly will result.
Check out this amazing chair/book shelf; designed and
made by Elie Nehme and Mani Mani, Canadian
designers from the Fishbol Design Atelier.1
(
http://fishbol.com/) I want one!
1

http://www.oddee.com/item_96613.aspx

Szetela, David and Kerschbaum, Joseph
Indianapolis, Wiley, 2010

Dame St. Library - 658.872 SZE
bid. This is called an auction model. The landing page
is the page upon which the user lands after clicking
on a PPC ad and the conversion path is the last stage
in the process where, for example, the user will enter
his credit card details to purchase the product
advertised. If this isn’t a smooth, straightforward
process then the user may become confused and may
decide to abandon the site altogether.
This book is a step-by-step guide through each of
these stages so that an advertiser can create an
effective and efficient pay-per-click campaign. The
authors’ aim is to build up the necessary skills bit-bybit, hence the “hour a day” in the title, although
obviously that will depend on each individual’s
proficiency. Once you’ve mastered the basics you can
then take advantage of the advanced tips and
techniques in this very useful resource.

Q&A Session with

Staff Profile >>>

This month’s staff profile features Debora Zorzi
Library Assistant for Aungier St. and Dame St. Libraries.

I was born in Vittoria, a small town in Sicily but I spent
my college years in the North of Italy. Five years ago, I
had the chance to come to Ireland on a trip and I found
myself so enthralled by this Country that I never left.
There is something to be said about Ireland: it has
enough charm to make people forget about the (for
the most part) disagreeable weather, which in itself is
no small feat!
Having always loved libraries (yes, I’ll admit that I’m
one of those people who particularly enjoy the feel and
the smell of books!) I decided to apply for a course at
the Allen Library and I was lucky enough to get the last
opening available before the project was suspended
because of budget cuts. One of the requirements of the
course was six weeks of work experience which I had
the opportunity to do in both Aungier and Dame Street
Library. It was a thoroughly enjoyable experience and I
was delighted at the warm welcome that I received
from all the staff members. At the end of the six weeks

I returned to the Allen Library to finish the last few
weeks of the course but, to my surprise and delight, a
few days later I was offered a part time-position in
Aungier Street Library. To make a long story short I
jumped at the opportunity and three years later I’m still
working as a Library Assistant at both Library sites. It’s
kind of like Cinderella’s story, minus the prince and plus
a job, which in this day and age is not such a bad trade
off!
As I said I love living in Ireland but there are things I
miss about Sicily, like my family and friends first and
foremost. I have recently become the proud aunt of
Sebastiano, a healthy and quite “vocal” baby boy who I
am (a little bit awkwardly) holding in the picture above.
He is my pride and joy and, according to my brother, the
future greatest Italian tenor. Uhmmm, I guess that we'll
just have to wait and see...

University of Wales Students!
Students on University of Wales accredited courses (LLB, MSc
International Business and MSc E-Business) are entitled to use
the University of Wales Online Library. This provides access to a
huge range of online resources including e-journals, e-books
and databases. The most significant databases for these
courses are Westlaw UK, ACM Digital Library and
Communication and Mass Media Complete.

To register with the University of Wales Online
Library, you will need your University of Wales
student number which you can pick up from
Dame Street Library.
Once you obtain your University of Wales login, go to
http://www.wales.ac.uk/en/OnlineLibrary/On
lineLibrary.aspx and click on ‘Sign in to
myWales’ which is located just on top of the
web page to the right (circled in red on picture
below).
A new page will then open up. You must then
click on ‘Register to access the global campus’
and you will be prompted to enter your log-in
information. If you have any problems or
queries regarding University of Wales Online
Library, please contact Dame St. library.

Student Services Feature >>> By Tony Peoples, sports & Societies Officer

Re-Freshers’ Week 2012
Highlights!
Re-Freshers’ Week 2012 is your Student Services
department second wind. It is an opportunity for new and
existing students and staff to ‘refresh’ their college
experience and sign up to our clubs and societies,
experience different cultures and traditions and go crazy
at the Re-Fresher Ball.
This year’s Re-Freshers’ Week took place between Monday
the 23rd January and Thursday the 26th of January. The
main goal of the Student Services department was to
organise a week of activities that provided opportunities
for all of our students and staff to get involved. To help
promote Re-Freshers’ Week, 8 courageous students pulled
on their ‘onesy’s’ and handed out over 1000 Refresher
Bars. What a great job they did! The rest of the week was a
complete success, starting off with our Chinese New Year
Celebrations.
At DBS we are proud that we have students who represent
every corner of the world. To celebrate this we decided to
launch Re-Freshers’ week with our Chinese New Year
celebrations. In association with Angela O’ Huiginn and her
event management students, the event was used to
launch their calendar of International events that will take
place over the year. The event was extremely well
attended and all guests received a traditional Chinese New
Year red envelope and a portion of some Chinese food
from our very own canteen (which was delicious I may
say). One of our students Caroline played the Chinese
Instrument, ‘guzheng’ throughout the day, which was
thoroughly enjoyed by the Lord Mayor and Gerry
Muldowney to name but a few.

(Picture taken of those in attendance at our Chinese New
Year Celebrations in Castle House)

(The Brave Students who promoted Re-Fresher Week 2012
by handing out 1000 Refresher Bars dressed in Onesy’ s)

Day 2 of Re-Freshers’ Week was dedicated to our clubs
and societies during ‘Sign up Day’. This was yet another
successful day that was attended by staff and students
and Radio DBS played music to entertain all in
attendance. In addition to all of clubs and societies in
attendance, we also invited a number of essential
student companies to promote their services, including
Student Travel card, Ulster Bank and USIT. Special thanks
should go to all the committees and student companies
who set up their stalls in so much detail and made the
day special for all.

(Rob from the DBS Martial Arts Club shows off his moves
during Sign up Day)
On Tuesday evening the mood turned rather gruesome
as 40 brave students signed up to attend the famous
Dublin Ghost Bus tour. The bus travelled through some
of Dublin’s most terrifying locations and even visited a
few graveyards on the way. The students were
entertained by a professional actor who told many ghost
stories, the ‘Green Lady’ was a particularly story that
went down very well indeed with those in attendance.
The Dublin Ghost Bus Tour was extremely enjoyable and
I would certainly recommend this trip to anyone
interested.

crowned quiz champion. Congratulations to all who
attended and made this a really enjoyable night.

(Is it a Ghost or is it a student?)
Day 3 of Re-Fresher week drew a lot of interest from our
international and visiting students. On Wednesday
afternoon students took part in ‘Discover Dublin Day’.
Students were guided through the National Gallery of
Ireland, Natural History Museum, National Museum of
Ireland, Little Museum of Dublin and the National Library
of Ireland. All students that attended on the day had a
great time and learnt many things they didn’t know about
the fair city and Ireland’s culture, arts and heritage. Well
done to all involved.

(One of our quiz teams deep in thought during the DBS
Film Quiz in Bia Bar)
Day 4 switched to the sporting field as students and staff
where encouraged to come and support the DBS football
team who were playing Athlone IT in a Cup match. A
dedicated team-effort saw our boys secure a 1-0 victory
and progress to the quarter finals of cup. The team have
already played their next opponents and have now
reached a semi-final spot in the cup. Well done to all and
let’s hope they can bring the cup back to DBS.
The grand Finale of the Week, the Re-Freshers’ Ball took
place in ‘Andrews Lane Nightclub’. Students were
entitled to free entry plus one friend on the night and
drink promotions were on offer all night. The DJ was
excellent on the night and made this a great party for all
students. The staff and management of Andrews Lane
were a pleasure to deal with on the night ensuring all
students and staff had a safe and enjoyable night.

(Students who attended the Discover Dublin Day standing
outside the National Museum of Ireland)
On Wednesday evening it was ‘eyes down and attention
please’ for the official DBS Film Quiz held in our student
bar; Bia Bar. Unfortunately the typical Irish Weather
produced a downpour around 1 hour before the quiz was
due to start and as a result the attendance was affected.
However, the show went on with 10 teams of 2
contestants and for the title of Quiz Master Champions. I
stepped into the shoes of quizmaster for the evening and
surprisingly my Derry accent was easily understood by all
(to the surprise of many I’m sure). The final question went
down to a tie breaker and the only one man team; John
Buggle, a nephew of our very own Jane Buggle, was

For the first time ever, students were encouraged to
dress in PJ’s / Onesy’s; what a sight it was to behold (as
you can see below). DBS students certainly turned the
heads of people in Dublin as they entered and left the
nightclub. A sight I’ll never forget.

As project manager for the week, I would like to take
this opportunity to thank every member of the student
service team, including Jane Buggle, Louise Butler
Norris, Caitriona Mc Grattan and Rob O’Neill for their
ideas, support and guidance throughout the week. I
would also like to thank Angela O’ Huiginn and her
amazing event management students who helped
promote the week so well. A Special thanks to Fiona
Cashell, for her artwork and attendance on the
Discover Dublin Day, I really appreciated this. I would
also like to thank Swizzles, for generously sponsoring
1000 refresher bars during the week. Finally I would
like to thank anyone who helped make the week a
success.

The next event coming from your Student Service team
is Rag Week and promises to be just as successful as ReFreshers’ Week 2012.

Get to Know Your DBS
Librarian…

JSTOR Ireland Collection
By David Hughes, Systems Librarian.
Check out David’s postings on the Library Blog-

What do the following people
have in common?

http://library.dbs.ie/blog
I am very pleased to write that we now have access
to JSTOR's Ireland Collection, an interdisciplinary
collection of material covering the arts, humanities,
and sciences. The Ireland Collection contains
around 75 journals, including some current journals
and some that stopped publication in the 18th,
19th and 20th centuries. There may also be the
odd
monograph
and
some
manuscript
pages. There's a title list here, which should also
make its way on to our A to Z journal titles
list sometime soon.

Jorge Luis Borges, Lewis Carroll, Cassanova, J Edgar
Hoover, David Hume, Stephen King, Philip Larkin,
Gottfried von Leibniz, Golda Meir, Marcel Proust,
Pope Pius XI, Mike Tyson, Lao Tzu, Mao Zedong

Fantasists? Lechers? Paranoids? Geniuses?
Psychotic Despots?
Answer: Librarians.

BA (Hons) Student Photographic Exhibition
On display now in Aungier St. Library… here is just a sample of work…
→ Link to DBS E-Source Online Repository is included.
K McDonnell, BA (Hons) in Film Studies Student.
Abstract:
This book is the representation of the duality of life
through my own eyes. I have taken pictures from
varying locations and of varying themes and paired
them next to one another in order to form a new
understanding of the images and what they explore.
See more at:

→ http://esource.dbs.ie/handle/10788/268

