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As the name suggests, there is a 

relationship between the 

Directory of Open Access Books 

and the Directory of Open Access 

Journals. 

 

As the name further suggests, 

the Directory of Open Access 

Books is a directory of free full-

text academic e-books, and its 

main purpose is to improve the 

visibility and discoverability of 

open access textbooks.  I've no 

idea if it's of any use to you, but 

it's certainly worth a look and of 

course new titles will be added 

all the time, so even if you can't 

find anything you want to 

peruse, you can try again at a 

later date.  

Presently, the directory contains 

links to 756 books, and that 

number will only increase in 

time.  Keep watching! 
 

Go here to have a look! 
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The summer has arrived, and with it the 
end of the academic year 2011/2012. 
However, that doesn’t mean the end of 
academic research and study by staff and 
students! 

For this issue of the LCSS Newsletter (and 
the last to go out this summer), we have 
decided to focus on two predominant 
themes- Open Source & Open access 
materials (like open source software and 
open access websites and databases). 

Another area we would like to focus our 
attention on in this issue is volunteering. 
This is an area that many DBS staff and 
students are familiar with, and we wanted 
to do our best to highlight all the benefits 
that can come from volunteering.   

What else is happening in this issue? 

As mentioned above, this issue will 
feature articles and personal testimonials 
on volunteering, and a range of articles on 
open source/open access materials, 
including a recommended list of open 
source software. Alex Kouker, Asst. 
Librarian has also compiled a Top five list 
of Firefox plugins- all free of course! 

Don’t miss this month’s features from 
Careers and Student services, including a 
great piece from Tony Peoples- Sports and 
Societies’ Development Officer, on the 
recent College and University Sports 
Association of Ireland networking event, 

The research doesn’t 
end here…  

which took place in Galway. Rob O’Neill, 
International Student Services Officer, 
gives us a ‘quick guide’ to what’s on in 
Dublin this summer and Carol Clifford, 
Careers and Disabilities Officer, questions 
how the current generation will fair in the 
present economic climate. 

We also have a featured article from 
Acting Head of Library, Careers and 
Student Services Department- Jane 

Buggle, on the newest inductions of ICT 
and Springboard students. It’s an 
exciting development for DBS and we 
wish all the new participants the very 
best of luck in their studies. 

Oh and don’t forget! 

We are still here working away, 
completing summer projects and helping a 
range of die-hard library goers with 
academic queries. Please note: Library 
opening hours have now changed for the 
summer period, so do take note of this. 

For a current timetable of Aungier St. and 
Dame St. opening hours, please be sure to 
keep an eye on our online timetable here 
(http://library.dbs.ie/AboutLibrary/Opening-
Hours.htm) 

Aungier St. library will also be closed 
from June 25th-29th as windows are being 
replaced and it will be a noisy job no 
doubt. Dame St. library will open late each 
night to facilitate staff and students. 
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Your Questions Answered By Fiona Cashell, Library Asst. 

→ How do I apply for an Inter-Library Loan (ILL)? 

 

DBS Library Locations  

13/14 Aungier St, Dublin 2. 

Ph: 01- 4177572 

19/22 Dame St, Dublin 2. 

Ph: 01 - 4178745 

Libraries in the News >>> by Fiona Cashell, Library Asst. 

 

When: Thu, Jun 21, 2012 6:00 PM - 8:30 PM 

Where: Royal Irish Academy, Dublin 2 

Please RSVP Marie G. Cullen (Hon. Secretary, A&SL) by 5pm on Friday, 15th 
June 2012; Email: aslsectionevents@gmail.com 

http://www.libraryassociation.ie/ 

AGM of the Academic & Special 
Libraries Section  
 

Dublin Business School Library has 

an inter-library loan service set up 

with Trinity College Dublin and 

The British Library.  

Many books, journal articles, 

theses and conference papers 

which are not available in DBS 

Library may be obtained on inter-

library loan for a nominal charge of 

€8 per item. 

Items are subject to availability. 

They can also be renewed once 

(unless there are restrictions 

placed by the lending library). 

 
Above: Log on to http://library.dbs.ie/LibraryServices/Inter-Library-Loans.htm 

and click on ‘Apply’ (as indicated in red circle) 

Word of the Day! 

[Dichotomy] 

Two halves; a 

division into two mutually  

exclusive, opposed, or 

contradictory groups.1 

“It would appear to be 

somewhat of 

a dichotomy between thought  

and action.” 

1
http://dictionary.reference.com 

James Joyce Open 

Day 
When: Saturday 16 June 2.00pm to 8.00pm 

Where: The National Library of Ireland, Kildare St. 

Dublin 2. (http://www.nli.ie) 

[No booking required, all welcome] 
Don’t miss this! - There will be a talk by Senator 

David Norris entitled "Joyce in Bloom" at 

2.00pm.  Multimedia presentations of his work will 

be on display. 

 

http://www.libraryassociation.ie/
http://library.dbs.ie/LibraryServices/Inter-Library-Loans.htm
http://dictionary.reference.com/


  

  

Open Source Software 

Open Source (OS) embraces a similar philosophy to that 

of Open Access in that the benefits to society or the 

greater good is at its core and is not for profit.  Open 

source projects are developed by volunteer programmers 

who provide support and software maintenance.  Some 

of the more familiar Software products include Firefox, 

Open Office and Koha - an OS Integrated Library System.   

Photo and video editing is possible using OS products 

such Avidemux or Gimp.  Games or animation 

enthusiasts are adept at obtaining suitable OS Software 

e.g. Blender to meet their needs.  “One of the most 

successful open source products is the GNU/Linux 

operating system, an open source Unix-like operating 

system, and its derivative Android, an operating system 

for mobile devices.” 

http://www.answers.com/topic/open-source-software 

 

 

http://www.opensource.org 

Advantages & Disadvantages of Open Source 

The advantages are that the core software is free – 

always a bonus when cost is an issue.  There is usually a 

community of users and programmers to ask questions 

about troubleshooting or suggestions for improvements 

and adaptations.  There is no reliance on a single vendor 

whose incentive is to maximise profits.   

The users can modify it for their own needs thereby 

allowing for flexibility.  

The disadvantages are that there may be security bugs or 

Open Source, Open Mind! 

 

the software is too basic for particular needs.  

A knowledge of code and programming is required to 

ensure that the software can be made adaptable. 

Many of the questions may go unanswered on the 

community forums. 

What’s the Difference between Open Source, 

Freeware and Shareware? 

It is important not to mistake Open Source for 

Freeware which is a totally different concept.  In 

Freeware there is no access to the source code and 

therefore no way to improve it.  There is no supporting 

community.  Similarly Shareware is a free sample a “try 

before you buy” version of commercial software where 

you are still dependant on the vendor for support and 

improvements.  

Library Feature >>> By Noreen McHugh, Library Intern, MSc in L.I.S. 

A big thank you to Tony Kenny and the DBS Facilities 

team for all their help over the years; making sure that 

Aungier St. and Dame St. library facilities are kept 

clean, properly furbished and accessible to all users. 

A special thanks to Dave Hanrahan for putting up the 

2nd year BA in Film Studies and BA Media and Cultural 

Studies students’ pictures on the walls in AS Library; to 

Andrei Machniak for freshly painting AS library’s door; 

and to John Moran and Iliana for the amazing work 

they did in cleaning the two study rooms, all the 

students’ desks and PC booths in AS Library! 

The library is all shiny and fresh… one more reason to 

come and pay us a visit! 

Thank you! 

http://www.opensource.org/


A very big welcome to all ICT and Springboard students. These are exciting new ventures for DBS and we are committed 

to ensuring their success.  

The Library, Careers and Student Services Department is at the very core of DBS College life. We offer a huge range of 

services to students from academic support to careers advice, welfare assistance to sports and societies events, Library 

skills classes to PC access, photocopying and printing. And much, much more!  

There is a proven correlation between Library usage and academic accomplishment so we recommend that you all make 

time for the Library in your busy schedules. The Library’s electronic resources can be accessed from anywhere 24/7. Our 

Information Skills Librarian offers a wide range of classes on topics such as referencing, avoiding plagiarism and how to 

find information in particular subject areas. You can book your place on any of these classes on the Library website. 

Drop into Aungier Street or Dame Street Library for a tour anytime!  

The Careers Service offers a range of workshops and one-on-one advice sessions for students in all aspects of job 

applications. The Employer Liaison Officer is happy to talk to you about internships. Keep an eye on the Careers website, 

Facebook and Twitter pages for new job opportunities and the range of classes. Our Disabilities Officer is also on hand 

to answer any queries that students may have.  

The Student Services Officers also offer a wide range of services from welfare and education advice to sports and 

societies events, from visa advice for International Students to a whole calendar of student socials and events. Drop into 

Student Services Offices in Aungier Street (Ground floor) or Castle House (4th floor). Tony Peoples, the Sports and 

Societies Development Officer will be happy to organise recreational sporting activities for you over the summer 

We hope that you will have a happy and rewarding year ahead at DBS and we look forward to getting to know you all.  

  

We would like to extend a very warm welcome to all 
ICT and Springboard students. These are exciting new 
ventures for DBS and we are committed to ensuring 
their success. 
  
The Library, Careers and Student Services Department is 
at the very core of DBS College life. We offer a huge 
range of services to students from academic support to 
careers advice, welfare assistance to sports and societies 
events, Library skills classes to PC access, photocopying 
and printing. And much, much more!  
 
There is a proven correlation between Library usage and 
academic accomplishment so we recommend that you 
all make time for the Library in your busy schedules. The 
Library’s electronic resources can be accessed from 
anywhere 24/7. Our Information Skills Librarian offers a 
wide range of classes on topics such as referencing, 
avoiding plagiarism and how to find information in 
particular subject areas. You can book your place on any 
of these classes on the Library website. Drop into 
Aungier Street or Dame Street Library for a tour 
anytime!  

The Careers Service offers a range of workshops and one-
on-one advice sessions for students in all aspects of job 
applications. The Employer Liaison Officer is happy to talk 
to you about internships. Keep an eye on the Careers 
website, Facebook and Twitter pages for new job 
opportunities and the range of classes. Our Disabilities 
Officer is also on hand to answer any queries that 
students may have.  
 
The Student Services Officers also offer a wide range of 
services from welfare and education advice to sports and 
societies events, from visa advice for International 
Students to a whole calendar of student socials and 
events. Drop into Student Services Offices in Aungier 
Street (Ground floor) or Castle House (4th floor). Tony 
Peoples, the Sports and Societies Development Officer 
will be happy to organise recreational sporting activities 
for you over the summer 
 
We hope that you will have a happy and rewarding year 
ahead at DBS and we look forward to getting to know you 
all.  
 
 

LCSS Feature >>> By Jane Buggle  Acting Head of Library, Careers & Student Services 
 

ICT & Springboard Students- Welcome! 

 

Life is beautiful (1997, Italy) 
Director: Roberto Benigni 
Cast:Roberto Benigni, Nicoletta Braschi and Giorgio Cantarini  

"Life is beautiful" is a 1997 Italian film through which the actor/director Roberto Benigni 
describes, in a completely original way, the tragedy of the Holocaust drawing from his 
experience as the son of a former deportee. 

It is the bitter/sweet fairytale of Guido Orefice “waiter poet” who is deported to a 
concentration camp with his little boy Giosuè.  From this simple story, common to so many 
others, Benigni constructs a narrative style that is moving, without lapsing in easy pietism. 

Leaving in the background the horrors of war it poses as theme the great fantasy created 
by a desperate father to prevent his child’s innocence from being destroyed by the 
terrifying reality of the concentration camp. Their imprisonment is, in fact, turned into a 
game with prizes which is essential to play to survive. 
 

DVD Review >>> By Debora Zorzi, Library Asst. 

DVD 1622 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Libraries Around the world By Fiona Cashell, Library Asst. 

 

The New York Public Library - America (www.nypl.org) 

 
Built carefully by generations of curators over the past 160 

years, the collections of The New York Public Library now exceed 

65 million items. In combination with the lending collections - 

books, audioguides, braille and talking books, DVDs, CDs and 

print publications - it is the most comprehensive library 

collection ever brought together for use by members of the 

public.1 

The collections have been organized into more than 100 major 

topics. The Library has three major facilities which have been 

built to house the vast and growing collection of library 

items: The New York Public Library for the Performing Arts (LPA), 

at Lincoln Center; the Schomburg Center for Research in Black 

Culture, in Harlem; and the Science, Industry and Business 

Library (SIBL), in midtown Manhattan.2 

The Library owns many important manuscripts, such as Walt 

Whitman’s delicately scripted “A Child’s Reminiscence”, and is 

continuously adding entire archives to its holdings, a recent 

example being the Katharine Hepburn Papers from the 

legendary actress’s stage career. 

Other key collections include photography (they hold over 

400,000 images), including an original Edward S. Curtis’s 

photograph of an Apache Scout, and prints, with more than 

200,000 examples of original works of art on paper, such as 

James Gillray’s etching ‘Harmony Before Matrimony’. 3 

Ref: 
1
http://www.nypl.org/help/about-nypl/collections 

2 
Ibid. 

3
Ibid. 

Sophie’s Choice (1982) 
Director: Pakula, Alan J. 
Stars: Kevin Kline,  Peter Newman, Stephen D.Rothman, John Sommer, Meryl Streep. 

Storyline:  

Sophies Choice is a romantic drama that tells the poignant story of Sophie (Streep), a Polish 

immigrant in post-war America. An aspiring writer (MacNichol) befriends Sophie and slowly he 

begins to learn the awful truth about her experiences in the Nazi concentration camps.
1
 

Sophie visits the library to find a book by her favorite American poet, Emily Dickinson, but in her 

heavy accent the request comes out "Emil Dickins". The librarian (Rothman) directs her to the 

card catalog, but tells her that she will find no such entry. "Everyone knows," he sneers, "that 

Charles Dickens was an English writer. There is no American poet by the name of Dickens."
2
 Oh 

dear, another stereo typical snobby librarian depiction for us to contend with!! 

1+2:
http://www.filmlibrarian.info/film/sophies-choice 

Librarians in the Movies >>> By Fiona Cashell, Library Asst. 
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http://www.filmlibrarian.info/film/sophies-choice


 

  

Acting your age: Is the Recession Preventing Young 

People from Becoming Adults? By Carol Clifford, Careers Advisor 
 

What makes an adult? Leaving home, making your own 
living, providing for a family? Definitions can vary but 
research carried out by Dr Jeffery Arnett found that 
three things were reported as essential criteria of 
adulthood across most cultural groups: establishing an 
equal relationship with parents, accepting responsibility 
for oneself and becoming financially independent. So 
what does this mean for young people in the recession? 

Job shortages dictate that for many graduates of 2012 
the move into full time paid employment will simply not 
be an option in the short term. They will instead be 
looking at a list of alternative options as to what they do 
next. None of these options involve a salary.  

Staying in education has proved an attractive alternative 
to unemployment and the numbers of students enrolling 
on post graduate programmes has climbed in the past 5 
years. However postgraduate education involves 
substantial college fees and these usually fall to the 
students’ parents to pay, with students often choosing 
to live at home to save on rent and bills.  

Another feature of the recession has been the rise of the 
Internship and this is proving to be a very popular 
graduate route into the workplace. Internships are an 
investment of the graduate’s time that they hope will 
pay off later for their long term career. However since 
most internships are unpaid or pay only a nominal 
amount to cover expenses they rely on the intern having 
someone who is willing to financially support them for 
the duration. 

Other students may prefer to take a year out and go 
back packing around the globe, do volunteer work in 
developing countries or take part in international 
internship programmes. One thing that all of these 
projects have in common is that they involve a large 
financial outlay and earning a living gets put on the back 
burner for another year.  

The result of these changes to the graduate career path 
means that it is not uncommon for young people to find 
themselves in their mid-twenties still unable to live 
outside of the family home and still reliant on financial 
support from their parents. Therefore, some six or seven 
years after they celebrated becoming adults on their 18th 
birthday they are failing, by Arnett’s definition, to meet 
the criteria for having reached adulthood. 

So what consequences does this delayed entry to 
adulthood have? First and foremost comes the extreme 
frustration amongst young people who complain of the 
lack of funds, career opportunities and independence 

that they face after graduation. Having had no hand in 
causing the economic crash they are being forced into 
carrying much of the brunt of the employment crisis. 
Next in line for mention come the parents. Surely none 
imagined, or budgeted for, continuing to fund the lives 
of their grown up children. At a time when finances are 
tight this added economic burden will be keenly felt in 
many families. Other knock on effects are predicted to 
include a delay in marrying and in starting a family, with 
possible implications on fertility rates, a delay in 
starting a pension plan, carrying wide-reaching social 
implications, and some experts expect to see an 
extension of the risk behaviour associated with 
adolescence, such as binge drinking and drug use. 

A final thought to bear in mind is that this change in the 
route to adulthood may not be a purely temporary 
phenomenon. Dr Arnett predicts that this extended 
period of feeling ‘in between’ childhood and adulthood 
and its accompanying self-focus and identity 
exploration will constitute a permanent change in the 
way we mature, one which will continue even when 
economic conditions improve. Extended childhoods, 
and all the issues they bring with them, may just be 
here to stay.  
 

>>> IMPORTANT NOTICE!! 

Closure of Aungier St. Library-  

25th- 29th June 
Aungier St. Library will close for the week 

commencing 25th June, to facilitate the essential 

replacement of windows.  Dame St. Library however 

will remain open each night to facilitate students and 

staff in their study. 

 

 

 

 

 

 

We apologise for any inconvenience caused! 



  

  

Academic libraries are spending more and more of 
their budgets on online resources. These subscribed 
database interfaces are becoming more and more 
complex in order to facilitate in depth searching by 
users. The current federated search facility that DBS 
Library uses has disappointed both Library staff and 
Library users; with the connectors to each separate 
resource being difficult to maintain.  

From a user’s perspective the search responses can be 
slow and there are issues with the duplication and 
relevance of results (Tinker, 2011). There is a danger 
that the investment that the Library has made in online 
resources is not producing a good return, this is 
especially the case if the user cannot find a subscribed 
online resource that they require. The challenge for 
libraries is to offer a searching experience that has the 
simplicity of Google while searching the Library’s vast 
digital and print collections (Luther and Kelly, 2011).   

In response to this demand, vendors have developed 
discovery tools, EBSCO’s Discovery Service and Serial 
Solution’s Summon, among others, to host complete 
indexes of all of the subscribed online resources in 
conjunction with locally held content, such as the 
Library catalogue. The user will be presented with one 
search box, much like Google, and once executed the 
search results will display a list of relevant results, 

including print books.  The user will not need to know of a 
specific database prior to conducting the search. Once the 
search results are displayed the user is then free to fine-
tune the results of the search by using the limiters and 
facets that are displayed (University of Central Florida 
Libraries, 2012).   

The primary benefits to DBS Library in launching a 
discovery tool, relate to addressing the underuse of online 
resources and Information Literacy skills. As a percentage 
of the Library’s collection development budget, the 
allocation allowed for the purchase of ejournals has 
increased over the years. There is therefore an onus on the 
Library to make the discovery process of these resources as 
simple as possible; also, the Library must demonstrate to 
Senior Management that the users are getting the most 
benefit from this investment.  

From an Information Literacy provision perspective, there 
is evidence that the adoption of a discovery tool facilitates 
some of the standards of information literacy. A discovery 
tool encourages users to define or modify their information 
need in order to achieve applicable results, also, by 
allowing the user to interact with only one interface, the 
task of extracting, recording and managing information is 
made easier to execute (Fagan, 2011). Since library budgets 
are now much more limited than in the past, with little 
scope for more online resources, a discovery tool provides 
a means for users to make use of existing resources in a 
more user friendly manner. 
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Library Feature >>>  

Ebsco Discovery Search Tool - Concepts and Benefits    
By Colin O’Keefe, Library Asst. and MSc in Library and Information Studies Student 

 
 

Fagus (pictured below) are bookshelves (or just 
shelves) inspired by nature (trees to be precise). 
Produced by the Italian company, AL 26.98, they 
have a minimalistic look; are lightweight, sturdy 
and also free standing, so can be placed pretty 
much anywhere. The company it appears 
specialises in space saving furniture, of the flat-
pack type. I wish I could tell you more but 
unfortunately, non parlo l'italiano!  

New!!  Art & Design >>> By Fiona Cashell  
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Volunteering makes you happy  
 

 Volunteering Feature >>> By Fiona Cashell, Library Asst. 
 

The benefits of volunteering can be seen all around the 

country- In a variety of settings, places, venues, events 

and organisations. You might not realise how many times 

you have been helped, supported or assisted by 

somebody volunteering their own free time to help out 

and make a difference.  

Volunteering is an incredible way to get involved with 

your local community; an organisation or area that you 

love; to lend a helping hand; to do something positive 

and proactive; to learn new skills; to gain new 

perspectives and experiences; meet many interesting 

people but most importantly to do something incredibly 

worthwhile without expecting anything back. When you 

think about it, volunteering can open the door to so 

many different possibilities and opportunities. Besides 

that, most volunteers would probably agree it feels good 

to do something positive for others. There are so many 

small and large scale organisations and community 

groups working across Ireland to make life better, 

brighter and more optimistic for all. 

National Volunteering Week (which is a Volunteer Ireland 

initiative) took place from 14th – 20th May, and people 

all over Ireland were encouraged to take part and 

‘Commit a Random Act of Volunteering'. It aimed to 

encourage and celebrate the role of volunteering in 

Ireland. Its on-going research and campaigning has 

highlighted all the amazing work that is being done by 

those who are volunteering their own personal time for 

others. Last year, more than 10,000 volunteers 

participated in hundreds of charity and community 

projects across Ireland.1 

This was the sixth national event and this year it was 

seven days long. 

Interestingly, The National Volunteering Network carried 

out research in advance of the event and the results of 

this study brought to light the many differing reasons one 

chooses to volunteer.  More than 500 active volunteers 

responded, with 98 per cent saying that ‘volunteering 

makes them a happier person’. 

 

The research found that the most common reasons 

for people to volunteer was to: 

 Help people (65 per cent) 

 Contribute to the community (60 per cent) 

 Add experience to CV (37 per cent) 

 Keep active (33 per cent) 

 Occupy spare time (30 per cent) 

 Develop contacts (24 per cent) 

 Find work through volunteering (24 per cent) 

These statistics only aim to reflect the growing 

interests in volunteering in Ireland, so its good news all 

round! The flagship project for this year’s National 

Volunteering Week was National Inland Waterways 

clean-up. Clean up events were held all around the 

country, highlighting the need to protect Ireland’s 

waterways from pollution and illegal dumping; 

therefore protecting the wildlife that exists all along its 

banks and preserving the beauty that it innately 

possesses across the island of Ireland. 

Volunteer Ireland CEO Dr Yvonne McKenna said that 

the survey reflected the growing participation in 

volunteering in Ireland. She said it showed that older 

people were most likely to volunteer in order to stay 

active and socially engaged, while the emphasis for a 

younger person was on improving employment 

prospects in the current recessionary climate.2 

There is an abundance of ways you can volunteer in 

your local town or community. Many organisations are 

run solely by volunteers, and so rely on the help of 

volunteering individuals and professionals in order to 

keep services running or projects developing. Work 

volunteers do therefore can be seen as essential and 

incredibly important- without such help and 

contribution, many organisations who are doing 

positive things in the community could potentially 

cease to exist.  

Continued on the next page… 

Recent statistics and research findings published by the National 
Volunteering Agency, suggest that volunteering can have significant impacts 
on happiness and well- being. Read on to find out more… 
 



 

  

There are a variety of organisations doing amazing work 

around the country in a variety of areas such as the arts, 

welfare, education, community projects, suicide 

prevention and much much more. Organisations and 

charities such as Depression Hurts, Aware, The 

Samaritans, DePaul Ireland, Focus Ireland, Simon 

Community, Block T Gallery Smithfield, Dogs Aid, Special 

Olympics Ireland, Age Action, Cork Action for Equality 

and many more to name but a few, are run by volunteers, 

or dependent upon help and assistance by volunteers.  

Additionally, government funded organisations such as 

the ISPCC and ISPCA annually recruit willing volunteers to 

help out with festivals, fundraisers and other events 

where limited budgets will not stretch to offering paid 

work and where additional help is desperately needed.  

To find out more about volunteering or to see the 

volunteering opportunities that are currently available 

across Ireland, log on to www.volunteer.ie. Or simply 

get in touch with your local community representative 

or organisation that you feel could benefit from your 

help, skills, expertise or experience. Whatever your 

interests and passions, there is a volunteer role waiting 

for you! So go get it!!  

The directory of local volunteer centres and national 

online database for volunteering can be found at 

http://www.volunteer.ie 

Volunteer Ireland, 

18 Eustace Street, Temple Bar, Dublin 2; 

01-636 9446 

info@volunteer.ie 

www.volunteer.ie 

 

References:  
1&2:http://www.thejournal.ie/volunteering-makes-you-

happier-435773-May2012/ 

 

DVD Review>>> By Debora Zorzi, Library Asst. 

 

All About Eve 

Director: Joseph Mankievicz 

Stars: Bette Davis, Anne Baxter, George Sanders and 

Celeste Holm. 

DVD/0125 

In 1981, Kim Carnes topped the US charts with a song 

entitled ‘Bette Davis Eyes’. Now, some of you may have 

heard the song at some stage and wondered who Bette 

Davis was, the answer is one of the most prolific and 

brilliant stars in the history of Hollywood.  Although she 

starred in hundreds of movies both for cinema and 

television during a career that spanned over 58 years 

she is best remembered for her haughty and sharp 

tongued character in the classic movie “All about Eve”.1 

Davis plays the role of Margot Channing, an ageing 

Broadway star whose career is endangered by the 

arrival on the scene of a younger rival, Eve Harrington 

(a part that fit the 42-year old Davis perfectly at a time 

when acting roles were  becoming fewer and far 

between). 

The theme of the movie provides a denunciation of 

crafty, aspiring female artists who seek success at any 

cost without regard to scruples and displays the fear of 

aging and loss of power. “Mankiewicz's inside 

knowledge of show business and its particular 

personality types gives the film authenticity and allows 

for its famously devastating acid wit.”1 

Shot almost entirely in flashback All about Eve is a feast 

for the eyes, a little gem that doesn’t suffer from the 

passage of time and Davis’ most acclaimed success. 

All that is left to say is “Fasten your seatbelts; it's going 

to be a bumpy night”. 

Ref: 
1
Canavese, P.(2011). All About Eve.Retrieved June 1,2012 

from http://grouchoreviews.com/reviews/3942  
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DBS Library Survey 2012- Results are in!  

 

Library News>>> by Emilie Jost, Head of Readers Services 

Thank you... and let's get down to work! - Library survey 
2012 
 
A big thank you to the 181 respondents to the Library 
2012 survey! 

All year round we try our best to provide you all with the 
best and most up-to-date library services possible, and the 
yearly survey is a invaluable way for us to know what we 
do right, but also what we need to improve, and how we 
can do so! So a big thank you really to all of you, for giving 
us your time and therefore ensuring that new, returning, 
alumni, and external members benefit from a good and 
constantly improving service at DBS Library. 
 
Here are comments on your feedback and ideas, and be 
sure that we are already down to work to make sure that 
this summer and for the next academic year we 
implement new changes related to what you told us. 
 
Your use of DBS Library services: 
Your visit to the Library: 
You mainly visit the library 'several times a week' and 
mainly to 'study on your own', but also 'use PCs' and 'Print 
from PCs'. 
The borrowing and returning of books and other library 
materials is a weekly activity for the vast majority of you. 
 
Your use of the library website: 
Regarding the use of the website, 68% of you use it 
several times a week or more, mainly to search for journal 
articles via our online databases, search our online 
catalogue and access your library account online. 
However, a vast majority of you never use the following 
services we offer so we will make these more known to 
you all: access the library blog, use the ask-a-librarian 
instant messaging, access the library guides, access the 
subject portals, and access the electronic reading lists. 
 
Your satisfaction in our facilities and services: 
You are 'satisfied' or 'very satisfied' at 98% of the overall 
level of services provided to you by the library, and 
moreover, at 97% you are 'satisfied' or 'very satisfied' with 
the helpfulness of the staff, and we are really delighted 
about this and thank you for your appreciation of our 
work and support in what we do, but while asked in more 
details about some areas and services, you showed that 
we can still improve on the following two: noise levels and 
seating space (we'll try our best to find solution to this by 
rearranging spaces over the summer!) 
You are mainly satisfied with the following online services: 
article search, online catalogue search, you are mainly 
satisfied with the various services available to you online 

but your comments show that we could advertise even 
better support services on how to use these services. 
Also, you do not seem to be vastly aware of services such 
as the ask-a-librarian instant messaging and inter-library 
loan service for final year and postgraduate students so 
we will work on advertising these more as well. 
 
Regarding the IT facilities on offer in the Library, you are 
overall satisfied with them, however you also show that 
you would like some improvements in the printing 
system, and we are happy to let you know that DBS IT is 
already working on this with a new print system release 
to be launched in the new academic year! You also 
would like to have access to more PCs in the library. 
While for space constraints this might not always be 
possible, remember that computer labs in Castle House 
are accessible when lectures are not on and as the vast 
majority of you (93%) seem to be equipped with laptops, 
we will try and have more plug access at study desks in 
the library. 
 
In your overall comments regarding the services on offer 
in the library in DBS, you also highlighted that you 
particularly like services such as the self-issue stations, 
the range of books on offer, the access and range of 
resources online, the access to your library account 
online, and again, the staff helpfulness! So once again, a 
big thank you! 
In your comments, you also were asked to tell us what 
you particularly dislike, and again noise levels and spaces 
came up. Once again, at the time of writing this, we can 
tell you that we are working on spatial solutions we hope 
will help these. Also, you highlighted that having access 
to more PCs and more printers would be beneficial to 
you, and once again we are happy to let you know that 
the IT department in DBS is working on implementing a 
new print release system while we will try to support as 
best as we can your computer access needs. 
 
Your IT equipment and its use in the Library: 
At 59% you are equipped with smartphones, and while 
we already developed and applied services for 
smartphone users (EBSCO databases, Dawsonera e-
books, JSTOR available for search on smartphones, QR 
codes, etc.), we will keep on looking into this. 
 
Your ideas on improvements to implement: 
In this final question, once more, the problems of noise, 
study space and access to more PCs were the most 
highlighted issues by users. We want to once again let 

Continued on next page… 



  

you know that we have started to work on this, and will 
press ahead finding the right solutions. 
 
So, once again, a big thank you from all of us in the library 
for your feedback and your appreciation of our services 
so far and rest assure that we are working hard now and 
all year round to keep our services to you at the highest 
standards as possible. 

Finally we would like to remind you that you can give us 
your feedback all year round, by dropping a note in the 

suggestion box at the entrance of the Library, sending us 
emails at library@dbs.ie, contacting us via the ask-a-
librarian instant messaging, and we look forward to also 
hearing what you have to say in next year's Library 
survey and if you are satisfied with our answer to your 
comments! 

Have a great summer and see you in the next academic 
year, or before. 
 
 

A Quick Guide to Summer in Dublin 

 

Student Services Feature >>> By Rob O’Neill, Student Services International Officer 

A Quick Guide to enjoying your summer in 

Dublin… 

With the summer nearly upon us, it’s time to take 

advantage of all our vibrant city has to offer! Here are 

just a few ideas to get you started and enjoy that well 

deserved college summer break! 

Often overlooked, the DART offers the modern 

student an array of seaside locations with unique 

markets and awesome scenery to be found…Bray this 

year for example is boasting its own seaside festival 

‘Arcadia’, which runs from June 8th to the 17th. A day 

trip to enjoy a summer’s evening of live music 

entertainment or a picnic by the sea could be just the 

thing for you. With an array of famous pubs and 

music venues, head along to one of the many music 

festivals just outside the city such as Electric Picnic 

and Castle Palooza to name but a few! 

Exhausted after the exams? How about an escape 

into the tranquillity of the Ivy Gardens right in the city 

centre to catch your breath? Alternatively take a 

short trip to visit Phoenix Park for a game of Frisbee 

and some deer spotting?  Or venture out to the 

Memorial Gardens at Island Bridge for some ‘quiet 

reading time’? 

A city full of history (700 years older than New York 

city!), every student at some stage must take it upon 

themselves to soak up the rich culture Dublin has to 

offer. If museums aren’t your thing, why not try the 

entertaining Viking Boat tour just for the craic? Or 

perhaps you could take the time to celebrate one 

of the world’s most famous writers and explore 

what’s going on in the annual James Joyce 

Bloomsday festival, which runs from June 10th to 

June 16th around various parts of our ‘Fair city’. 

This year’s new cool feature includes a James Joyce 

Bicycle tour! 

Sport is going to be in full swing this summer, so 

why not take in the sporting culture of Croke Park 

and the GAA, and become an adopted ‘Dubs’ 

supporter! There is already an undoubted vibrant 

atmosphere within the city in anticipation of the 

European Football Championship’s (eh Euro’s!) this 

June, just watch as the whole city gets caught up in 

the excitement of the tournament. All eyes will be 

on our national heroes! First match kicks off this 

Sunday when we play Croatia, with further 

matches against Spain and Italy to come. It’s sure 

to an amazing June! 

Whether it be a creamy pint of Guinness, a bag of 

traditional ‘chipper’ chips or a traditional Irish ‘fry-

up’ breakfast, you won’t get bored of Dublin’s 

famous delicacies.  

With an abundance of parks, coffee shops, 

markets, restaurants, pubs, music venues, 

museums and theatres, get out there and discover 

Dublin’s friendly fun character this summer! 
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Five Firefox plugins to support your 
research efforts on the Web 

 

Library Recommendations >>> By Alex Kouker, Asst. Librarian. 

Firefox is a popular free and open source web 
browser (ca. 25% of worldwide usage share of 
available web browsers). The five recommended 
add-ons below should help you succeed in your 
academic pursuits here at Dublin Business School. 
 

1. Zotero (zotero.org) 
... is a plugin that operates as your personal reference 
organiser. It contains the following features, among 
others: 
 Automatic capture of citation information from web 

pages 
 Storage of PDFs, files, images, links, and whole web 

pages 
 Flexible note-taking 
 Integration with Microsoft Word and 

LibreOffice/OpenOffice via plugins 
You can also run Zotero as a separate, standalone 
program without Firefox (Zotero 3.0). 
 

2. TinEye Reverse Image Search 
(tineye.com) 

... is a reverse image search engine. The idea is to 
identify the source of an image, find out where it comes 
from and how it is used. To use this add-on, right-click 
on any web image and select "Search image on TinEye" 
from the context menu. Results are displayed for you at 
tineye.com. The results are qualified and very much 
depend on TinEye’s image database (quickly expanding 
and currently standing at 2,160,069,909 web images). 
 

3.  Diigo Toolbar (www.diigo.com) 
... is a powerful plugin toolbar for annotating, 
bookmarking, archiving and sharing web pages. Apart 
from saving links or the whole web page online, you can 
also attach highlights and stickies to a web page as a 
reminder for future use; this is exactly the stuff you 
need when conducting research and keeping track of 
important information. 
 
4. ScrapBook (see Mozilla.org) 
... is similar to Diigo but lighter in use. ScrapBook serves 
to save web pages and organise them in an ordered 
collection (like bookmarks). You can also full-text search 
and quick-filter your collection.  

 

5. gTranslate 
(Mozilla.com/translate.google.com) 

... is a handy number and a must have. Right-click on 
any foreign-language text in a web page and it will be 
translated using the Google translation service.  
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At a recent reception for International Students in the 

Mansion House, the Lord Mayor Andrew Montague 

announced his decision to award a prize to the 

International Student who best engages with the city.  

The Lord Mayor says “Dublin is a great city for studying 

and we want to build on this to encourage more 

students to make Dublin their first choice of education. 

This Award recognises the contribution made by 

International Students to Dublin and will be made to the 

student who best engages with the City whether 

socially, economically, culturally, environmentally, 

through sports or volunteering (Dublin City Council, 

2012).    

It was with great pleasure that Dublin Business School 

nominated Hanis Amirah Mohd Padzir, President of the 

DBS Malaysian Society for the International Student 

Award. We felt that Hanis best exemplified engagement 

with the City for her role in the organisation and 

management of the ‘Dublin Games 2012’.  

Each year the DBS Malaysian Society and the Kelab 

UMNO organises the Dublin Games, inviting 

international students from all Higher Education 

Institutions in Dublin to participate. The mission of the 

Dublin Games is to help form a support network among 

International Students, primarily Malaysian students, 

during their time in Ireland. The Dublin Games engages 

with the wider society of the Dublin through sport, 

volunteering and culture awareness. This year’s Games 

were a great success; central to this was the work of 

Hanis Amirah Mohd Padzir.   

As the chief organiser of the Dublin Games, Hanis was 

responsible for the entire event. After negotiating with 

various institutions and facilities, it was decided that this 

year’s games would take place on the 24th of February at 

the UCD Sports Pavilion. Hanis promoted the games 

through group emails and text messages, posters, social 

media outlets and websites, resulting in 80 International 

students attending the games.  

The Dublin Games mirrors the concept of the Olympics, 

with participants competing in teams over a number of 

sporting activities. Students share foods from their 

Student Services Feature >>> by Tony Peoples, Sports & Societies Development Officer 

International Student  
Award 

 

different cultures whilst activities are on-going. 

Although competitive, the spirit of the games is played 

in a friendly and enjoyable atmosphere that helps 

many students build friendships that last throughout 

their time in Ireland. The Dublin Games promote 

equality of opportunity and are open to all students.  

Once each team completes the various sporting 

activities of Futsal, Volleyball, Hockey and Tennis, 

Hanis works with the other volunteers to collect results 

and confirm the winners. A prize ceremony was held, 

with each gift sourced by Hanis and presented by 

committee members of the DBS Malaysian Society and 

the Kelab UMNO. Participants of the Dublin Games 

take pride in representing their institutions; therefore 

every effort is made to acknowledge as many students 

as possible.       

To end a day of friendship, engagement and fun, Hanis 

organised a dinner in ‘Jimmy Chungs’ Restaurant for all 

participants. Mr Azlan Osman, representative of Mara 

Dublin was invited as a special guest and he 

congratulated the participants and organisers who 

volunteered their time to organise an excellent event 

that engaged so many students from Dublin City. 

Feedback from participants was uniformly positive.  

As Sports and Societies Development Officer, I 

witnessed Hanis organisation of the Dublin Games 

2012. Indeed, this event won the award of ‘Event of 

the Year’ at the DBS Sports and Societies Ball earlier 

this year.  

I have no hesitation in nominating Hanis Amirah Mohd 

Padzir for the Dublin City Council International Student 

Prize, for commitment, perseverance and leadership in 

organising the Dublin Games 2012 which engaged and 

benefited so many students in Dublin City.  

 

 



  
My Experience volunteering 
with Focus Ireland 
By Emilie Jost, Head of Readers Services 

 

Back in the spring 2011 I decided that I wanted to give 
back to Dublin all the great things this city has given me 
for the past 7 years. I feel at home here, and love my 
Irish life, but not everybody is able to enjoy things the 
same way, and so I started to look for volunteer 
opportunities with Focus Ireland and the Simon 
Community, to try and help people living in Dublin too, 
but with great difficulties that I’ve been fortunate 
enough to never have to face. 
 
Also, direct donations are so important to charities to 
run, especially in times we live in, but I thought that 
getting involved ‘for real’ could bring, hopefully, 
something too to people. I grew up in France where 
charities – at least until the mid-2000 – could rely a lot 
on public funding, and when I started to live here in 
Ireland and realised how much more charities had to 
rely on private funding and donations to exist, I saw the 
two sides of this: one is that it is amazing to see how 
private people are willing to donate, have a drive for 
making things better – whatever charity they engage 
with – but at the same time, I also realised that I strongly 
believed that the State has a primordial responsibility 
(through the taxes we pay) for helping financially, 
charities to exist. And so it started like this: I decided to 
maybe not make another monthly donation to a charity 
of my choice (because in a perfect world as I see it, the 
State should do this) but instead give them some of my 
time. 
 
I checked both The Simon Community and Focus 
Ireland’s websites, and I saw on Focus’ website that they 
were looking for volunteers to help with some archiving 
of files. Since I am a librarian I thought I could try and 
get involve first with things I’m sort of familiar with. I 
contacted them in the summer, got an interview in the 
autumn and officially started to volunteer in January this 
year (yes, it seems the Garda had quite a lot to check to 
give me clearance… my French past maybe?) 
 
But enough about me and more about Focus Ireland! 
This is an organisation for which I have great respect. As 
you can find on their website, their mission is: 
“to prevent people becoming, remaining or returning to 
homelessness […] The organisation was founded in 1985 
by Sr. Stanislaus Kennedy, in response to the needs of a 
group of homeless women.  Focus Ireland’s vision is that 
‘everyone has a right to a place they can call home’ and 

the organisation works to make this vision a reality for 
thousands of people every year.” 

And nowadays, Focus Ireland runs many projects all 
around Dublin and other cities in Ireland, working hand 
in hand with other agencies and public bodies to try 
and work out solutions that can make a difference to 
people without a home or on the verge of losing their 
home. Their services are provided not only to adults, 
but also to young people and families. They have 
housing projects, prevention services and services to 
people living rough. 
 
Their work ethics are of the highest standards both 
towards users and employees, and volunteers are 
invited to sit at induction sessions the same way as 
employees are. We are also sent regular updates on 
services provided to people using Focus’ services, 
invitations to talks and events they organise all year 
round, etc. 
They definitely make a difference to the lives of many 
around us and I feel really grateful to have been offered 
to work with them, even on a small scale! 
 
You can find more on Focus Ireland here: 
http://www.focusireland.ie/ or drop me a line, if I can’t 
answer your question, I’ll be able to put you in touch 
with someone in Focus who will. 

 

http://www.focusireland.ie/


 

  

Open Access Websites 
Here is a list we have compiled of recommended and useful open access 

websites; offering information, advice, open access e-journals & books and 

much more for your study, research or academic needs. 

 
Web Resources; Useful websites for general information 
guides and websites with more specific information: 

MENTAL HEALTH/WELL BEING 

http://ie.reachout.com/ 

ReachOut.com is a service dedicated to taking the 
mystery out of mental health. They aim to provide quality 
assured mental health information and inspiring real life 
stories by young people to help other young people get 
through tough times. ReachOut.com also provides 
information about other services that can help people 
deal with mental health problems. 

ReachOut.com is run by the Inspire Ireland Foundation 
which is a not for profit, non-government registered 
charity. 

http://mymindmatters.ie/ 

MMM is an online mental health and wellbeing portal for 
students. It is a collaboration pilot project between the 
National University of Ireland Galway (NUIG), Trinity 
College Dublin (TCD), Dundalk Institute of Technology 
(DKIT) and University College Cork (UCC), however the 
site is intended for use by all 3rd level students in Ireland. 

STUDENT INFORMATION/ADVICE 

http://www.spunout.ie/ 

SpunOut is an independent, youth powered national 
charity working to empower young people to create 
personal and social change. The website covers a huge 
range of issues that affect students; it features several 
thousand health and lifestyle factsheets on everything 
from drugs and drink, to sex and politics, in addition to 
signposting to support services, moderated discussion 
forums, a youth media publishing space, and campaigns 
and events for youth rights and support. 

MONEY MATTERS 

http://www.studentfinance.ie/ 

The StudentFinance.ie website is a convenient and user-
friendly source of information on financial support for 
further and higher education. They provide information 
on course fees. In addition, you will find out all you need 
to know about other sources of assistance for students, 
such as the Fund for Students with Disabilities, the Back 

to Education Allowance and the Student Assistance Fund. 
In addition, they also provide details and links to a range 
of other organisations and websites that may be of 
interest and/or assistance. 

SEXUAL HEALTH 

http://yoursexualhealth.ie/ 

This website has information on a range of sexual health 
concerns from contraception to contracting/preventing 
STIs. Funded through the HSE, the website is up-to-date 
and impartial. It is also has a comprehensive helpful links 
section, which includes information on unplanned 
pregnancies, LGBT resources and general health and 
wellbeing. 

E-JOURNALS 

http://www.doaj.org 

E-BOOKS 

http://www.doabooks.org/ - Directory of Open Access 
Books 

http://Bookboon.com - Free academic e-books 

http://www.oapen.org – Free academic books. The 
OAPEN Library aims to improve the visibility and usability 
of high quality academic research by aggregating peer 
reviewed Open Access publications from across Europe. 

E-THESIS 

http://www.dart-europe.eu/basic-search.php 

Web Resources available through subject portals on 
http://library.dbs.ie/Subject-Portals/Portal-Listing.htm 

 

BUSINESS 

http://opencorporates.com/ - Free company 
information database 

http://www.irisheconomy.ie/ - Commentary and 
information about the Irish economy 

http://www.ejbrm.com/main.html - Publishes research 
and provides perspectives on topics relevant to research 
in the field of business and management. 
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PSYCHOANALYSIS 

http://www.ub.es/personal/europa.htm - A long list of 
European psychology and psychoanalysis sites 

http://www.ipa.org.uk/Public/ - The world's primary 
accrediting and regulatory body for psychoanalysis 

American Psychoanalytic Association - http://apsa.org/ 

http://www.lacaninireland.com/web/- A great 
collection of translations of some of Lacan’s works are 
available here. 

COUNSELLING 

http://psychcentral.com/ - The Internet's largest and 
oldest independent mental health social network 

http://www.irish-counselling.ie/ - IACP identifies, 
develops and maintains professional standards of 
excellence in counselling and psychotherapy through 
education, training and accreditation. 

http://www.thecounsellorsguide.co.uk/ - Contains 
over 60 articles written by our experts who continually 
update and add new content. 

FILM STUDIES 

http://goo.gl/AaGFV - 300+ quality films that you can 
watch online. The collection is divided into the 
following categories: Comedy & Drama; Film Noir, 
Horror & Hitchcock; Westerns & John Wayne; Silent 
Films; Documentaries, and Animation 

http://www.movingimagesource.us/ - A website 
devoted to the history of film, television and digital 
media & features original articles by leading critics, 
authors, and scholars; a calendar that highlights major 
retrospectives, festivals, and gallery exhibitions at 
venues around the world; and a regularly updated 
guide to online research resources 

http://www.tcd.ie/irishfilm/ - Research material 
relating to Irish-made cinema and television as well as 
to Irish-themed audio-visual representations produced 
outside of Ireland 

http://filmstudiesforfree.blogspot.ie/p/fsff-online-
film-media-studies-journals.html  
and 
http://filmstudiesforfree.blogspot.ie/p/open-access-
film-e-books-list.html 

- A very useful online blog which includes listings 
of open access e-journals and e-books relating 
to film. 

LAW 

http://ijls.ie/ - A peer-reviewed Law journal from 
University College Cork. The IJLS is an innovative journal 
which aims at broad coverage of legal issues, national 

and international, both purely doctrinal and 
interdisciplinary.  

http://www.worldlii.org/ - Access to free worldwide 
law databases 

http://www.citizensinformation.ie/en/ - Citizens 
Information is an Irish eGovernment website provided 
by the Citizens Information Board.  

MARKETING 

http://www.marketresearch.org.uk/ - World’s largest 
association serving all those with professional equity in 
provision or use of market, social and opinion research 

http://jimc.medill.northwestern.edu/JIMCWebsite/site
.htm - online full-text journal 

http://www.brandchannel.com/home/ - News on 
brands and branding 

SOCIAL STUDIES 

http://www.statcentral.ie/index.asp - Standard 
documentation on recurring official statistics and links to 
where they can be found. 

http://www.vl-site.org/sciences/index.html - A 
specially selected directory of quality social science 
resources available on the web. 

http://www.cpa.ie/library/index.htm - The Combat 
Poverty Agency/Social Inclusion Division Library is a 
specialist social policy research library. 

HISTORICAL/GENERAL RESEARCH 

http://beta.worldcat.org/archivegrid/ - ArchiveGrid 
connects you with primary source material held in 
archives, special collections, and manuscript collections 
around the world.  

http://eudocs.lib.byu.edu- This EuroDocs Wiki is 
designed to allow historians - scholars, archivists, 
librarians, document gatherers of all descriptions - to 
enter into a gated community of like-thinking 
contributors. 

UNIVERSITY REPOSITORIES 

Irish Health Repository http://www.lenus.ie/hse/ 

Irish Universities Repository http://rian.ie/en 

http://researchscope.net/ - lists a number of 
repositories in available Ireland including WIT and RCSI 
as well as the main universities. 

To see more Web Resources & subjects 
available through DBS subject portals, click 
onto http://library.dbs.ie/Subject-Portals/Portal-

Listing.htm 

 

 



  

CUSAI Networking Event 2012 

 

The College and University Sports Association of Ireland 

(CUSAI) is the governing body of third level sport and 

works in partnership with national and international 

bodies identifying pathways for college communicates to 

participate, compete and develop through sports and 

physical activity.  

Each year CUSAI holds a networking event that covers a 

wide range of sports development topics. This year’s 

conference took place in the Connemara Coast Hotel, Co. 

Galway on Thursday the 24th of May to Friday the 25th of 

May. The event was organised by a small group of sports 

officers, which included me. The event was attended by 

sports officers in third level sport, sports partnerships, 

student service staff, various national governing bodies, 

the student’s union of Ireland and various other sports 

enthusiasts. Having a wide range of individuals attending 

helped generate many very interesting and helpful 

conversations.  

 

The presenters at the conference were excellent and 

each offered a different angle of expertise on their topic. 

The first session of the conference was delivered by the 

GAA and Waterford IT, and UCD and Leinster Rugby. 

Both presentations focused on the links and partnerships 

that can be forged between universities and 

clubs/governing bodies. Key points highlighted were that 

it took 6 years to build a partnership between Leinster 

Rugby and UCD; partnerships have to be more than just 

facilities and that higher education institutions can 

provide careers outside of a sport for an athlete. WIT is 

the centre of excellence for Hurling and Camogie; and 

UCD has agreed a 25 years partnership with Leinster 

Rugby.    

The next presentation was entitled ‘Developing a Third 

Level Elite Sports Programme’, delivered by Gary Ryan 

from NUI Galway. Gary discussed his role in mentoring 

62 sports scholars at NUIG and the programme he has 

built up over the years. Gary has worked closely with 

several NGB’s to deliver an ‘athlete centre’ programme. 

He has built structures that permit scholars to have 

access to sports psychologist, nutritionists, cookery 

courses, mentoring, sports doctor and 

strength/conditioning courses. Scholars keep an online 

diary that monitors their progress and development.       

Interestingly, Gary finished up by suggesting his goal is 

not to succeed and win all college competitions, but to 

get the best out of each individual scholar and to build a 

strong career for them.   

Former Olympian, Gary Ryan was next to present on the 

‘Profile of the Elite Athlete’. Gary provided a refreshing 

perspective to the conference by letting us know what 

an athlete’s daily routine and concerns are. I specifically 

remember Gary informing us all that when a student is 

injured, it is paramount that we give the student the 

support they need. This is the most difficult time for any 

athlete and that support from home, their club and the 

university are crucial to allow the student to recover 

physically and mentally. The profile of Gary’s athletic 

history was praised by all.  

Anna-louise Muldoon, from Waterford IT presented 

‘Making the Best of What You Have’. This presentation 

focused on what we as sports officers in universities can 

do to get more students and staff active. Anna-louise 

provided a case study in a school setting that could be 

used in DBS. Primary school children and students were 

rewarded for the amount of exercise they had done by 

walking or cycling home from school over a period of 

time. Research proved that these students increased 

their physical activity levels and were more likely to 

maintain the minimum of 150 minutes of exercise.   
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After a short break, the next presenter was Scott 

Ahearn, Welfare Officer for the Union of Students in 

Ireland. Scott openly admitted he was not the typical 

sports student, but he knew what we could do to get 

more students participating. Students need something 

to motivate them to get active and with the 

development of technology students are becoming less 

active. Scott gave an example of UCD’s ‘Get in Gear’ 

programme that attracted many students to compete 

and train together to become more physically active. He 

also highlighted that some students aren’t keen on the 

competitive side to sport and so we must focus on 

activities that are fun and welcoming to all. Scott 

suggested getting key people involved in the university, 

such as class reps, that would encourage others to 

participate and develop the mind-set, “if she can do it, I 

can do it”. The Union of Students in Ireland is working 

closely with CUSAI to encourage and mobilise more 

students to get active.  

Pat Healy, Race director of the ‘Flora Women’s Mini 

Marathon’ discussed the co-ordination of the event. It 

was evident that Pat had done it all and experienced 

everything in organising what is one of Europe’s premier 

female sporting events. The level of detail that is 

required for an international event left many astounded. 

No stone was left unturned, as Pat discussed the layout 

of over 200 toilets to the reporting structure if an 

accident occurred during the race. The planning and co-

ordination of the event takes 1 year and Pat works 

closely with county councils, Gardi, hospitals, press, 

public transport and hundreds of volunteers. Attendees 

received practical advice that they can take back to their 

universities to organise smaller sporting events on 

campus.  

Arlene Finn from Smarter Travel presented ‘Linking 

Campus and Sports Promotion’. Arlene is the 

programme co-ordinator of the National Transport 

Authority’s Smarter Travel Workplaces for large 

employers to implement travel plans. The mission of the 

organisation is to get more students and staff walking, 

jogging or cycling to work. Arlene provided case 

examples of UCC, NUIM and TCD that have implemented 

plans and schemes to get more people active. It was 

suggested we could link up with a bicycle shop to 

promote physical activity, develop parking facilities near 

each campus and striving to achieve green awards in the 

work place. It was noted that in the universities that ran 

smarter travel programmes, 10-25% reduction in the use 

of cars.  

Last but certainly not least to present was Glenn Quinn, 

Online Marketing Manager at Dara Creative. Glenn is an 

expert in social media and provided examples of how 

universities can engage students. Everyone is aware of 

the various forms of social media, but do we know how 

to use it effectively to our advantage? Facebook will 

launch a specific college page soon; this is already being 

trailed in the United States and will be very beneficial in 

communicating with students. Glenn encouraged staff 

to use like boxes on their homepages, one hub for the 

college site and not separate pages and the importance 

of updating your social accounts with regular and 

relevant content.  

Overall, a very enjoyable conference that provided so 

much helpful information and tips for Rob and me to 

bring back into a DBS setting. Perhaps, the most 

beneficial aspect of the conference is socialising with 

peers and asking those questions you have always 

wanted answered. We built a network of contacts that 

going forward we can contact. The CUSAI strategic plan, 

which I had the pleasure of working on, was also 

published and launched at the conference and I have a 

copy for everyone in the audience.  

 

 



  Volunteer while at DBS 

There is a well-known saying that claims ‘Charity begins 

at home’ and the same could be said of voluntary work! 

So if you are looking to give volunteering ago then look 

no further than the four walls of DBS. There are plenty of 

opportunities to get involved and give something back to 

your College Community right in Dublin Business School 

including;  

1. Be a mentor to new students 

Do you remember your first week in DBS; how confusing 

all the door codes were, not to mention all the 

acronyms? The DBS Mentor Programme was developed 

to assist new students in their transition to third level 

education and to Dublin Business School in particular. 

Our Mentors are students from the School of Arts and 

the School of Law who are specially trained to help new 

students settle in. Mentoring may involve walking with 

students to the different buildings or going for coffee 

and chatting about how they are getting on. You don’t 

need any super powers to become a mentor, just some 

spare time and patience. It is a simple idea that makes a 

huge difference. The Schools will email second year 

students over the summer with details of Mentor 

training in advance of the coming academic year. 

2. Join a DBS Society and become part of the 

Committee 

DBS Societies are set up by students, for students! While 

everyone student can get involved in the events and the 

activities of a society; it is the students who make up the 

society’s committee who are the back bone of the group. 

Committees typically meet once a month/fortnight to 

discuss the society’s activities, for example, planning 

events. You do not need any particular skills to become a 

member of a committee, which usually consists of a 

President, Treasurer, Secretary and Public Relations 

Officer (PRO) but you will gain a range of new aptitudes 

in the process like leadership, budgeting, communication 

and inter-personal skills. To get involved with any of our 

current societies or set up a new one please contact the 

DBS Sports and Societies Development Officer, Tony 

Peoples, on tony.peoples@dbs.ie. 

 

3. Become a Class Rep 

The Class Rep System facilitates a two-way 

conversation between the College and DBS students. 

Without Class Reps it would be very difficult for DBS 

to know what students are thinking and likewise 

disseminating information from the College to 

students would be more difficult. Level managers 

organise Class Reps elections at the beginning of each 

academic year. Newly elected Class Reps are then 

invited to attend training with the Education and 

Welfare Officer so they will be well prepared for their 

role. For more information on the Class Rep System 

please contact your level manager or the Education & 

Welfare Officer, Caitriona McGrattan, on 

caitriona.mcgrattan@dbs.ie. Every class needs a Class 

Rep so why not be your’s! 

4. Join the Student Council 

Like the Class Rep System, the DBS Student Council 

plays a vital role in the constant improvement of the 

‘Student Experience’ here in Dublin Business School. 

The Student Council is made up of nine students 

elected from the student body. Students from all 

programmes across all levels and modes of study are 

encouraged to put themselves forward for election 

each November. As well as meeting regularly as a 

group to discuss projects, members of the Student 

Council also represent student views on the Academic 

Board, which is the governing body of the academic 

affairs of DBS. For more information on the DBS 

Student Council, its current projects or how to 

nominate yourself please contact the Education & 

Welfare Officer, Caitriona McGrattan, on 

caitriona.mcgrattan@dbs.ie. 
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Fedena  (fenena.com) is a multipurpose school/campus 
management software which is used by thousands of 
educational institutions worldwide for all administration 
and management related activities. It helps you manage 
student, teacher databases and other activities online. 

  

Wordpress (wordpress.com) 

This hosted version contains much of the same features 
and functionality without the added difficulty of being 
your own web developer and host.  

The design tools offered at the free level include access 
to many templates (blog designs), sidebar customisation 
using widgets and other customisation design options 
e.g. uploading your own banner design. 

Tracking and publishing tools are also integrated into the 
program – the stats are certainly integrated and offer a 
real-time look at all the activity and traffic happening on 
your blog, you can also add a geomap for free- by simply 
adding the code in the widgets section of your blog. 

 

Calibre ebook Library Manager: Calibre (calibre-
ebook.com) is an amazing cross-platform librarian in a 
box. It's a library manager, an ebook reader, and ebook 
converter that supports all ebook formats. 

Top Open Source Software/Services Online 
 (as voted for by developers and users)… 

 
OpenOffice (openoffice.org) – is a multi-platform and 
multi lingual office suite and an open-source project. 
Compatible with all other major office suites, the 
product is free to download, use, and distribute. 

 

Mindmeister (mindmeister.com) – is a collaborative 
mind mapping tool. It offers collaborative web-based 
tools supporting unlimited simultaneous users. Users 
can create, edit and share maps on the Web. 

 

eFront (efrontlearning.net) – an open source LMS 
A 2.0 award winning learning system, SCORM 2004 4th 
edition certified, bundled with key enterprise 
functionality ranging from skill-gap analysis and branch 
management to tailor-made reports. ELearning Media 
Group announced eFront as Best of ELearning! 
2011 with the Award of Excellence in the following two 
categories: 1. Best Learning Management System – 
eFront Enterprise, and 2. Best Open Source Solution. 

 

 

Open Source Projects 
Google encourages open source projects using the 
Google Apps APIs. Web developers can discuss projects 
and share developed applications, scripts, or APIs with 
other developers and the user community. You can read 
more about it here. Applications available include 
Shibboleth, Google Email Uploader, and many more are 
available through the Google Apps API Community (an 
open repository where developers can share free code). 
http://www.google.com/apps 
http://code.google.com/opensource/ 
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Joomla (joomla.org) is one of the world’s most popular 
open source CMS (content management systems). With 
millions of websites running on Joomla, the software is 
used by individuals, small & medium-sized businesses, 
and large organizations worldwide to easily create & 
build a variety of websites & web-enabled 
applications.Find out more about Joomla! 2.5 
 

 

Zotero (zotero.org) is free open source reference 
management software which can help you to manage 
bibliographic data and related research materials (such 
as PDFs). Notable features include web browser 
integration, online syncing, generation of in-text 
citations, footnotes and bibliographies, as well as 
integration with the word processors Microsoft 
Word, LibreOffice, OpenOffice.org Writer and NeoOffice. 
Versions before 2.1 can only be used with Mozilla Firefox. 
The first version of Zotero Standalone was released in 
January 2011. 
 

 
Pidgin (pidgin.im)– is a multi-protocol Instant Messaging 
client that allows you to use all of your IM accounts at 
once: AIM, Bonjour, Gadu-Gadu, Google Talk, Groupwise, 
ICQ, IRC, MSN, QQ, SILC, SIMPLE, Sametime, XMPP, 
Yahoo! and Zephyr. 
 

 

VoiceThread (voicethread.com) – creates collaborative 
presentations by collecting comments. 
With VoiceThread, group conversations are collected and 
shared in one place from anywhere in the world-  all with 
no software to install. 

 

Prezi (prezi.com) is a cloud-based presentation software 
that is a whole new alternative to Power Point. The 
zoomable canvas makes it fun to explore ideas and the 
connections between them.  

 

FeedReader (feedreader.com) – is a news aggregation 
solution that provides robust, state-of-the-art features 
in an intuitive, user-friendly environment. FeedBurner 
offers advanced, cutting-edge capabilities, including the 
most comprehensive podcasting support available 
today, as well as unique smart feed technology you 
won’t see in other applications. 
 

    
Thunderbird (see mozilla.com) helps you to manage 
your inbox, scales to the most sophisticated 
organizational needs whilst making it easy to find what 
you need.  

 

Evernote  (evernote.com) is a suite of software and 
services designed for notetaking and archiving. A "note" 
can be a piece of formatted text, a full webpage or 
webpage excerpt, a photograph, a voice memo, or even 
a handwritten "ink" note. Notes can also have file 
attachments. It works on your computer, phone, tablet 
and the web. You can save docs and references on the 
go- accessing them again later. The free online service 
has monthly usage limitations (currently 60 MB/month), 
and displays a "usage" meter. 

And an extra one for the knitters out there! 

 

Scheme Maker Pattern Maker 

Scheme Maker (schememaker.sourceforge.com) is a 
slick little program for converting photos and other 
images into cross-stitch and knitting patterns. Knit your 
enlarged face into a sweater and wear it proudly! It's 
simple to use, with a useful feature set. (Binary for all 
32-bit Windows, Free Pascal and Lazarus source code for 
everyone else.) 
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