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ABSTRACT 

 

Mobile phone usage is, according to Madrid, a compulsive and addictive disorder which 

looks set to become one of the biggest non-drug addictions of the 21st century (Madrid, 

2003). As levels of mobile phone usage are increasing in Ireland every year (cso.ie, 

12/04/2016) it is important to address the effects this increase in usage may be having on our 

lives and especially the effects it may be having on romantic relationships.  

 

The results from previous research undertaken in this area suggest that men suffer higher 

levels of addictive behaviors than woman (Malviya et al, 2014). Other key findings founded 

that mobile phones are a representation of a person’s identity (Vincent, 2006) and that mobile 

phones are the cause for conflict in relationships (Elphinston and Noller, 2011). Other 

findings were that couple communication and relationship satisfaction were largely correlated 

(Rehman and Holtzworth- Munroe, 2007), especially for woman. The researcher set out to 

identify if these findings could be supported in Ireland.  

 

The key results of this current study were; overall more women signalled that they could not 

imagine their lives without a mobile phone, which therefore signals higher levels of addiction 

towards the mobile phone device in woman in comparison to men. Mobile phones were also 

reported to be the cause of past arguments for couples as 59.3% of couples agreed that mobile 

phones had caused an argument between them and their partner in the past. Woman also 

experienced higher levels of emotional responses when separated from their devices; 

however men do experience higher feelings of separation than woman. There was also a non-

correlation between affection and satisfaction therefore meaning it could not be confirmed 
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that people who are more satisfied in their relationships use their mobile phones to express 

affection regularly.   
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INTRODUCTION 

 

Mobile phones have significantly altered society since their introduction forty years ago 

(Rashedul, Rofiqul and Tahidul, 2010). Further developments in this technology such as the 

introduction of data enabled handsets has furthermore resulted in a growth in daily internet 

usage patterns amongst all age groups in society (Khunou, 2012). These patterns can be 

clearly evidenced through a review of recent statistics in Ireland. According to the consumer 

barometer survey which is carried out by google every year, in Ireland, 97% of individuals 

between the ages of 18 and 25 are now equipped with a data enabled handset and 84% of the 

total survey sample use the internet at least once a day. Furthermore 60% of the sample also 

used their mobile phones as the sole device for accessing the internet on a daily basis 

(Consumer Barometer with Google, 28/02/2016). The survey sample for these results was 

based on 3,000 participants of all ages and the data was weighted according to local census 

data.  

 

The statistics above clearly indicate that communication technology now plays a massive part 

in all areas of an individual’s life. Research in technology usage for example is important for 

many reasons as along with aiding communication and providing easier access to the internet, 

mobile phones also have redefined romantic relationships (Bergdall, Kraft, Andes, Hatfield-

Timajchy and Long, 2012). Along with the above benefits however come new conflicts and 

according to Lumpkin in his article for ABC news in 2012, a third of all divorce fillings in 

the United States in 2011 contained the word Facebook (Lumpkin, 2012).   

 

The Irish central statistics office also reports that the number of 16-29 year olds who check 

the internet everyday has increased in just five years. This percentage has rose from 57% in 
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2009 to 86% in 2014. From 2009 – 2014 there was a 25% increase in the number of people of 

all ages who checked the internet every day between the years of 2009 and 2014 (cso.ie, 

09/12/2015). Along with new levels of excessive usage, we are now owning and using 

mobile phones from a younger age and this also needs to be monitored. Tsitsika et al’s (2014) 

study of Internet Addictive Behaviour identifies that addictive behaviours associated to 

online gambling, gaming and internet addictions were more highly associated with 

adolescents who first use the internet at an earlier age (Tsitsika et al, 2014).  

 

Research is also important in order to understand the impact of excessive mobile phone usage 

has or will have on younger generations such as our children. According to Bandora’s social 

learning theory, children learn their behaviours through observational learning (Bandura, 

1977) therefore this must be seriously considered when examining the effects of mobile 

phone usage in the home and the impact it may be having on our children’s behaviour.  

 

Attachment and Identity 

Mobile phones play such an important part in our day to day lives that they are becoming an 

extension of our identity (Khunou, 2011). Gilham and Van Belle in their 2005 study also 

identified that youngsters can change their ringtones up to ten times a year and this 

personalisation of the device displays how a projection of the self is happening onto our 

mobile phones (Gilham and Van Belle, 2005). This personalisation and strong feelings of 

attachment to the device is supported in Vincent’s study (2006) whereby she examines the 

emotional responses that occur in mobile phones users in respect of maintaining relationships 

between family and friends through their mobile phones. Along with the positive emotional 

associations Vincent finds that individuals experience alarming feelings of panic and anxiety 

when their mobile device is absent. Vincent also finds that we now consider our mobile 
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phones a representation of our lives at that exact point in time and due to the mobile nature of 

the devise makes its possession closely linked to idea of ‘the self’ (Vincent, 2006).  

 

Khunou (2012) writes ‘at the same time as this device is connecting its users to those absent 

it might be at the same time be disconnecting them from those assumed to be close enough’ 

(Khunou, 2012).  Even though the device is creating new bonds to our close ones, it can serve 

to be the source of distraction when communicating with the people around us (Khunou, 

2012).  Khunou’s study finds how growing a private emotional life through essentially a 

public device is becoming a major problem and therefore Khunou supports Vincent’s (2006) 

research that mobile phones add new challenges to intimate relationships. Hertlein and 

Ancheta (2014) also found that even though technology supports relationships it is also cause 

of complication through introducing trust issues, lack of clarity of message and emotional 

meaning (Hertlein and Ancheta, 2014). Vincent also further argues that ‘the emotional 

attachment to the mobile phone is a consequence of the investment we have made in our 

handsets’ (Vincent, 2006).  

 

Technology 

Modern developments in technology have revolutionised society at large and romantic 

relationships have not missed out to this revolution (Hertlein and Ancheta, 2014). Hertlein 

and Ancheta (2014) examine the advantages and disadvantages of technology in couple 

relationships. Their study founded that technology supports relationships through its ability to 

assist in the development of relationships, relationship management and enhancement. The 

results also identify ways in which technology also complicates relationships through 

distance issues, trust issues, and lack of clarity in messages and emotional meaning. It was 

founded in Hertlein and Ancheta (2014) research that individuals who are more satisfied in 
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their relationship reported using the media more often to express affection.  Technological 

developments have also assisted in the rise in popularity of Social Media and dating websites 

(Elphinson and Noller, 2011). These developments have led to new ways in which couples 

can meet, communicate and keep in contact both locally and worldwide. Technological 

advancements such as Skype, Viber and WhatsApp have also assisted in the rise of popularity 

of long distance relationships (Hertlein and Ancheta, 2014).  

 

Advancements in Social media is also ‘adding to the complexity of romantic relationships 

worldwide’ according to Elphinson and Noller (2011) and they write how mediums such as 

Facebook spills into relationships and can be the cause of negative emotions such as 

jealously. Elphinson and Noller’s study finds that Facebook usage is linked to relationship 

dissatisfaction (2011).  

 

Addiction 

The word ‘addiction’ is used to refer to a chronic condition where there is an unhealthily 

powerful motivation to engage in a particular behaviour. This can be driven by many 

different factors - physiological, psychological, environmental and social’ (West and Brown, 

2013). The repeated engagement in this particular behaviour can therefore interfere with the 

individual’s ordinary life, for example through work, their relationships or health.  There is 

not much evidence to determine if over-usage of mobile phones can be defined in terms of 

addiction however research conducted on problematic behaviours such as substance use or 

pathological gambling identify similar traits in individuals who use their mobile phones 

excessively (Tsitsika et al, 2014). This would therefore indicate that internet addictive 

behaviour can be described in terms of ‘addiction’ as defined in the above. Tsitsika et al’s 

(2014), study of Internet addictive behaviours in adolescents across Greece, Poland, Spain, 
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Germany, Romania, the Netherlands and Iceland showed that 13.9% of their studied sample 

exhibited Dysfunctional Internet Behaviour. They also identified that this behaviour was 

higher in boys than in girls. Further studies on internet addiction also identify males as being 

more likely to become addicted to the internet. Malviya et al (2014), identify in their study of 

medical students of the MGM Medical college in India that out of their study of 164 

individuals that 9.5% of those were addicted to the internet. Out of the 9.5%, 6.1% were 

males and 3.4% were female (Malviya et al, 2014), furthermore supporting Tsitsika’s 

findings that boys exhibit higher levels of addictive tendencies.  

 

Communication 

Communication is cited as one of the most important aspects in the maintenance of long 

lasting romantic relationship/marriage (Giddens, 2013). Rehman and Holtzworth- Munroe 

(2007) who studied communication in couples identified that couple communication and 

relationship satisfaction were largely correlated, especially for woman (Rehman and 

Holtzworth- Munroe, 2007).  

 

Changes in the way communication takes place has also revolutionized society and redefined 

patterns of social contact and relationships according to Nurallah in his study of 2009 

(Nurallah, 2009).  Bergdall et al would also agree with this statement as they identify in their 

research on communication technology and relationships that individuals in serious 

relationships consider mobile phones as the key component in maintaining consistent contact 

with their partners on a day to day basis. Begdell et al (2012), also founded that mobile phone 

communication is a key element in shaping the process and context of partnering and 

Khunou’s research (2012) supports these findings. Khunou describes how mobile phones 

make the absent present and also provides a medium for people to say things which they 
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would not be able to say face to face. Khunou’s research concludes that mobile phones can 

transform and enable initiation of relationships without the usual rules and stresses of face to 

face interaction.   

 

Bergdall et al (2012), also examines how communication technology is used for all aspects of 

relationships, including pursuit, maintenance and dissolution.  The results were that mobile 

phones are an important element of communication among young adults in romantic and 

sexual relationships. Communication technology aided participants in executing specific 

communication needs related to their intimate relationship. Ability to communicate with 

partners immediately and on the go established expectation of immediate and constant 

contact (Bergdall et al, 2012).  

 

Coyne, Busby, Iverson, and Grant (2011) examined communication between couples and the 

types of technologies that they used, the frequency of use and the association between their 

usages and positive or negative communication. Their research founded that the most 

common reason to communicate via mobile phone was to express affection. Further results of 

their study founded younger people use mobile phones more commonly then older people to 

communicate.  

 

Conflict 

Social media is said to be linked as one of the contributing factor to the growth and 

popularity of data enabled mobile phones (Magid, 2014). We now require imminent access to 

the internet at all times so that social media accounts can be updated regularly. This can be 

done via our mobile phones. Increased usage in social media accounts therefore leads to 

increased usage of mobile phones and vice versa (Elphinston and Noller, 2011). Elphinston 
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and Noller (2011) also identify that Facebook is potentially complicating romantic 

relationships. Elphinston and Noller (2011) also investigate links between Facebook intrusion 

and jealousy in romantic relationships. The results also highlight Facebook as an intrusion in 

romantic relationship which therefore results in problems of jealousy and dissatisfaction. 

Khunou (2012) Vincent (2006) and Hertlein and Ancheta (2014) all also identify with this as 

they too find through their research that mobile phones are adding new challenges to 

romantic relationships.  

 

The aims of this present study are to investigate the effects mobile phone communications 

has on romantic relationships among woman and men in romantic relationships. This 

research also seeks to add to the limited research previously conducted by examining how 

Ireland stands with regards levels of mobile phone usage, the effects this usage is having on 

romantic relationships and specifically in terms of its place in causing conflict in romantic 

relationships. Most of the research done in this area has been carried out in the United States 

of America and the United Kingdom. The results of the research carried out in this general 

area has found overall that individuals experience feelings of panic and anxiety when they are 

separated from their mobile phones (Vincent, 2006) and further result were that couples find 

mobile phones an important element in communication in romantic and sexual relationships 

(Bergdall et al, 2012). Results of other research carried out in this area are that younger 

people use mobile phones to communicate more often then older people and men are more 

likely to show addictive behaviours in relation to communication and internet addictive 

behaviours. Based on the previous research conducted therefore the hypotheses of this current 

study are as follows: 
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Hypothesis one predicted that ‘males would be more addicted to their mobile phones’ This 

hypothesis was predicted on the basis of previous research carried out by Tsitsika’s et al 

(2014). Tsitsika’s et al (2014) founded that men are more likely to have higher levels of 

addictive behaviours especially with regards dysfunctional internet usage behaviours.    

 

Hypothesis two predicted that mobile phones would be the cause of conflict in romantic 

relationships. Elphinston and Noller (2011) identified Facebook as an intrusion in romantic 

relationships which therefore resulted in problems of jealousy and dissatisfaction. Khunou 

(2012) Vincent (2006) and Hertlein and Ancheta (2014) all also found in their research that 

mobile phones are creating new challenges for romantic relationships which therefore lead to 

the prediction of this study that mobile phones are the cause of conflict in romantic 

relationships.  

 

Hypothesis three predicted that individuals experience high levels of emotional responses 

when separated from their mobile phones. This was predicted on the basis of previous 

research undertaken by Jane Vincent (2006) whereby she founded that mobile phones are a 

representation of a person’s identity and frequent usage of the devise results in emotional 

attachment, therefore leading to high levels of emotional unease.  

 

Hypothesis four predicted that more woman than men find mobile phones assist largely in the 

maintenance of their relationships. This was predicted due to research undertaken by Rehman 

and Holtzworth- Munroe in 2007 that found couple communication and relationship 

satisfaction were largely correlated, especially for woman.  
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Hypothesis five predicted that couples use their mobile phones to express affection every day 

are more satisfied in their relationships, this was predicted as previous research undertaken 

by Coyne, Busby, Iverson, and Grant (2011) found that the most common cause of mobile 

phone communication between couples was to express affection. Hertlein and Ancheta 

(2014) also founded that individuals who are more satisfied in their relationship reported 

mobile phone communication more often to express affection. 
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METHODS 

 

Procedure 

The sampling technique undertaken was ‘opportunist sampling’ and the participants were 

reached through the sharing of an online link which connected them direct to the survey. In 

order to complete the survey, certain criteria were required and the survey had adequate 

supports in place to ensure this criterion was met by each participant before proceeding with 

the survey. Provisions undertaken to ensure this included compulsory questions at the 

beginning of the survey asking if the participant was in or ever had been in a romantic 

relationship. Furthermore, a question was asked re mobile phone ownership and if they or 

their partner past or present had ever owned a mobile phone. If a response of no was given to 

either of these questions, the participant was then thanked for their participation and advised 

that the survey was then over.  

 

The results of the survey were disclosed to the researcher as completely anonymous. The 

participants were not asked to disclose any information about themselves which could link 

them to their answers and the results of the survey were therefore completely anonymous to 

the researcher. The participants also took part in the survey at their own leisure which 

therefore was an application of consent by the participant.   
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Participants 

A total of 307 participants took part in the study, of the 307 participants, 199 (64.8%) were 

woman and 108 (35.3%) were men. The survey participants were recruited through social 

media and online forums. The survey link was also distributed in various workplaces through 

the permitted usage of internal email distribution lists. Out of the 307 participants, only 5 of 

the participants had never been in a relationship and 5 participants also advised that they or 

their partner/past partner did not own a mobile phone. The average age of the participants 

was 32 years and the average number of years that each participant quoted as length of the 

relationship past or to date was 7.7years.  

 

Materials 

A seventeen item questionnaire was developed by the researcher for the purpose of the 

present study. The survey began by asking some demographic questions around age and 

gender. A definition of what a romantic relationship is was then given to ensure the 

participant fully understood what a romantic relationship was considered to be in terms of 

this specific research. The survey then provided a list of statements which were being used to 

measure attachment to mobile phones such as, ‘I cannot imagine my life without a mobile 

phone’ and ‘I only own a mobile phone in case of an emergency’. The participant was then 

asked to respond to these questions using a scale of one to five whereby one signalled 

‘Strongly Disagree’ and five corresponded to ‘Strongly agree’.  

 

 A further question was then asked to identify the level of attachment the participant feels in 

respect of their mobile phone. The question was: ‘You leave your mobile phone at home and 

will not be returning there until much later that day, how do you react?’. A selection of 

responses was then given to determine how the participant would react. Responses such as 
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‘You do not notice until lunch time that your phone is missing’ and ‘You immediately notice 

it is missing and return home imminently to fetch it even if this means being late for work’ 

were suggested. An open response ‘Other’ option was also available at this point if the 

participant felt they wanted to give an alternative answer.  

 

The survey then proceeded to ask further attachment based questions whereby the participant 

was provided with a range of emotional responses that could possibly result when separated 

from their mobile phones and they were requested to tick all that applied to them. Examples 

of the emotional responses provided were ‘Anxiety’, ‘Frustration’ and Fear of Missing out’. 

An ‘Other’ option was also provided here. 

 

 Further questions were then asked to identify if mobile phones had ever been the cause of 

conflict in their relationship and the question ‘Have you and your partner ever had an 

argument that was caused by a mobile phone?’ was asked. The participant was then requested 

to provide the reasons for this argument and a list of possible common arguments were 

provided. The participant was requested to select all that apply to them. Examples provided 

were ‘Trust Issues’, ‘Amount of time being wasted using the device’ and ‘Feelings of being 

less important than the phone’. An open response ‘Other’ option was provided here also to let 

the participant provide specific example if applicable.  

 

The next question asked was to determine if certain issues were experienced among couples 

due to mobile phones. Examples of such issues were provided to the participant and they 

were requested to answer if they felt mobile phones had a positive or negative effect on said 

issues. Examples of the issues given were ‘Trust’, ‘Communication’ and ‘Intimacy’.  The 

participant then had to select either the positive or negative option in respect of each of these. 
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The final question in the survey requested the participants to answer if they strongly agreed, 

agreed, was unsure, disagreed, or strongly disagreed with a list of statements. Examples of 

questions asked were, ‘Mobile phones are private and information contained on them should 

remain so, even from your partner’ or ‘I couldn’t go twenty-four hours without my mobile 

phone’ or ‘I couldn’t go twenty four hours without speaking to my partner’ and ‘I would 

rather forget our anniversary than lose my mobile phone’. These questions were asked in 

order to identify the priorities of the participants in respect of their relationships with both 

their mobile phones and their partners.  

 

All questions asked were carefully chosen to ensure that adequate responses could be 

obtained and analysed in order to successfully test the hypothesis of the current study. See 

appendix number one for copy of survey. 
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RESULTS 

 

A review of the literature (Tsitsika’s et al, 2014) found that men are more likely to have 

higher levels of addictive behaviours than woman with regards internet addiction. Hypothesis 

one therefore predicted that males would be more addicted to their mobile phones. 

Descriptive statistics were carried out on question six, question eight and question seventeen 

(addictive behaviour questions) and the file was split accordingly in order to obtain a gender 

comparison.  

 

Table 1: I cannot imagine my life without a mobile phone 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female  Strongly Disagree 6 3.0 3.0 3.0 

Disagree 23 11.4 11.6 14.6 

Unsure 21 10.4 10.6 25.3 

Agree 86 42.8 43.4 68.7 

Strongly agree 62 30.8 31.3 100.0 

Total 198 98.5 100.0  

Missing System 3 1.5   

Total 201 100.0   

Male Valid Strongly Disagree 9 8.2 8.4 8.4 

Disagree 21 19.1 19.6 28.0 

Unsure 14 12.7 13.1 41.1 

Agree 41 37.3 38.3 79.4 

Strongly agree 22 20.0 20.6 100.0 

Total 107 97.3 100.0  

Missing System 3 2.7   

Total 110 100.0   

 

The table above shows that 28% of men either strongly disagreed or disagreed that they could 

not imagine life without a mobile phone while only 14.6% of females either disagreed or 

strongly disagreed. 31.3% of females strongly agreed however in comparison to 20.6% of 

men.  
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Table 2: I can remember what it was like before mobile phones and I still prefer life with them 

 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Disagree 10 5.0 5.2 5.2 

Disagree 26 12.9 13.4 18.6 

Unsure 36 17.9 18.6 37.1 

Agree 83 41.3 42.8 79.9 

Strongly agree 39 19.4 20.1 100.0 

Total 194 96.5 100.0  

Missing System 7 3.5   

Total 201 100.0   

Male Valid Strongly Disagree 7 6.4 6.5 6.5 

Disagree 11 10.0 10.3 16.8 

Unsure 22 20.0 20.6 37.4 

Agree 53 48.2 49.5 86.9 

Strongly agree 14 12.7 13.1 100.0 

Total 107 97.3 100.0  

Missing System 3 2.7   

Total 110 100.0   

 

From the table above 62.9% of the males either agreed or strongly agreed that they could 

remember what it was like before mobile phones and still preferred life with them. Woman 

also identified highly with this statement, with 62.6% of woman either agreeing or strongly 

agreeing. A higher level of woman disagreed with this statement however.  
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Table 3: I can remember what it was like before mobile phones and I wish life was still like that 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Disagree 22 10.9 11.3 11.3 

Disagree 67 33.3 34.4 45.6 

Unsure 55 27.4 28.2 73.8 

Agree 43 21.4 22.1 95.9 

Strongly agree 8 4.0 4.1 100.0 

Total 195 97.0 100.0  

Missing System 6 3.0   

Total 201 100.0   

Male Valid Strongly Disagree 14 12.7 13.1 13.1 

Disagree 47 42.7 43.9 57.0 

Unsure 14 12.7 13.1 70.1 

Agree 24 21.8 22.4 92.5 

Strongly agree 8 7.3 7.5 100.0 

Total 107 97.3 100.0  

Missing System 3 2.7   

Total 110 100.0   

 

The above table shows that 57% of men disagree with the statement ‘I can remember what it 

was like before mobile phones and I wish life was still like that’ while only 45.7% of woman 

wished life was the same as before mobile phones. Also 28.2% of woman were unsure while 

only 13.1% of men answered unsure to this statement.  
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Table 4: I only own a mobile phone in case of an emergency 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Disagree 126 62.7 64.0 64.0 

Disagree 56 27.9 28.4 92.4 

Unsure 6 3.0 3.0 95.4 

Agree 7 3.5 3.6 99.0 

Strongly agree 2 1.0 1.0 100.0 

Total 197 98.0 100.0  

Missing System 4 2.0   

Total 201 100.0   

Male Valid Strongly Disagree 54 49.1 50.0 50.0 

Disagree 42 38.2 38.9 88.9 

Unsure 6 5.5 5.6 94.4 

Agree 1 .9 .9 95.4 

Strongly agree 5 4.5 4.6 100.0 

Total 108 98.2 100.0  

Missing System 2 1.8   

Total 110 100.0   

 

92.4% of females disagreed that they only own a mobile phone in case of an emergency 

while 88.9% of males disagreed. This means that more woman than men strongly feel they 

own a mobile phone for more than just emergency purposes.  
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Table 5: You do not notice until lunch time that your phone is missing 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 10 5.0 5.4 5.4 

Agree 16 8.0 8.6 14.0 

Unsure 10 5.0 5.4 19.4 

Disagree 69 34.3 37.1 56.5 

Strongly Disagree 81 40.3 43.5 100.0 

Total 186 92.5 100.0  

Missing System 15 7.5   

Total 201 100.0   

Male Valid Strongly Agree 2 1.8 1.9 1.9 

Agree 12 10.9 11.3 13.2 

Unsure 7 6.4 6.6 19.8 

Disagree 43 39.1 40.6 60.4 

Strongly Disagree 42 38.2 39.6 100.0 

Total 106 96.4 100.0  

Missing System 4 3.6   

Total 110 100.0   

 

 

The table above shows that 80.6% of females would notice their phones missing if it was left 

at home sooner in comparison to only 80.2% of men. Only 1.9% of men strongly agreed with 

this statement however in comparison to 5.4% of woman.  
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Table 6: You immediately notice your phone is not on your person and turn around and go home to fetch it 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 40 19.9 21.5 21.5 

Agree 31 15.4 16.7 38.2 

Unsure 26 12.9 14.0 52.2 

Disagree 56 27.9 30.1 82.3 

Strongly Disagree 33 16.4 17.7 100.0 

Total 186 92.5 100.0  

Missing System 15 7.5   

Total 201 100.0   

Male Valid Strongly Agree 21 19.1 20.2 20.2 

Agree 16 14.5 15.4 35.6 

Unsure 13 11.8 12.5 48.1 

Disagree 39 35.5 37.5 85.6 

Strongly Disagree 15 13.6 14.4 100.0 

Total 104 94.5 100.0  

Missing System 6 5.5   

Total 110 100.0   

 

38.2% of women would return home to get their mobile phones if they noticed it was missing 

once leaving the house while only 35.6% of men would. Higher levels of woman were unsure 

about this statement also.  
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Table 7: You breathe a sigh of relief and look forward to a day with no phone 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 12 6.0 6.4 6.4 

Agree 35 17.4 18.6 25.0 

Unsure 34 16.9 18.1 43.1 

Disagree 63 31.3 33.5 76.6 

Strongly Disagree 44 21.9 23.4 100.0 

Total 188 93.5 100.0  

Missing System 13 6.5   

Total 201 100.0   

Male Valid Strongly Agree 7 6.4 6.6 6.6 

Agree 22 20.0 20.8 27.4 

Unsure 11 10.0 10.4 37.7 

Disagree 50 45.5 47.2 84.9 

Strongly Disagree 16 14.5 15.1 100.0 

Total 106 96.4 100.0  

Missing System 4 3.6   

Total 110 100.0   

 

This table identifies that 62.3% of males would not be happy without their mobile phones for 

one day while only 56.9% % of woman think this way. 18.1% of females were unsure 

however in comparison to only 10.4% of men.  
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Table 8: You go about your day to day all the while feeling part of you missing 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 33 16.4 17.4 17.4 

Agree 80 39.8 42.1 59.5 

Unsure 20 10.0 10.5 70.0 

Disagree 42 20.9 22.1 92.1 

Strongly Disagree 15 7.5 7.9 100.0 

Total 190 94.5 100.0  

Missing System 11 5.5   

Total 201 100.0   

Male Valid Strongly Agree 12 10.9 11.2 11.2 

Agree 37 33.6 34.6 45.8 

Unsure 20 18.2 18.7 64.5 

Disagree 28 25.5 26.2 90.7 

Strongly Disagree 10 9.1 9.3 100.0 

Total 107 97.3 100.0  

Missing System 3 2.7   

Total 110 100.0   

 

This table represents a higher level of females experiencing feelings of missing out when 

separated from their mobile phones, 59.5% of woman agreed with this statement while only 

45.8% of men did. 18.7% of men were unsure however in comparison to 10.5%.  

 

 

 

 

 

 

 

 

 

 

 



 27 

 

Table 9: I couldn’t go 24 hours without using my mobile phone 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 61 30.3 31.8 31.8 

Agree 48 23.9 25.0 56.8 

Unsure 22 10.9 11.5 68.2 

Disagree 40 19.9 20.8 89.1 

Strongly Disagree 21 10.4 10.9 100.0 

Total 192 95.5 100.0  

Missing System 9 4.5   

Total 201 100.0   

Male Valid Strongly Agree 15 13.6 14.4 14.4 

Agree 27 24.5 26.0 40.4 

Unsure 8 7.3 7.7 48.1 

Disagree 30 27.3 28.8 76.9 

Strongly Disagree 24 21.8 23.1 100.0 

Total 104 94.5 100.0  

Missing System 6 5.5   

Total 110 100.0   

      

 

56.8% of the females surveyed could not go twenty four hours without using their mobile 

phone while only 40.4% of men felt this way. 26% of men simply agreed with this statement 

however in comparison to 20.8% of woman, meaning a lot more woman strongly agreed.  

 

Overall more woman signalled that they could not imagine their lives without a mobile phone 

but also exhibited a higher percentage of agreement with regards mobile phones being strictly 

for emergency purposes. Males however noticed their mobile phones missing a lot sooner 

and a higher percentage would also return home to retrieve their phones if they forgot them. 

Overall it can be concluded that from the above that women experience higher levels of 

addictive behaviour towards their mobile phones and therefore hypothesis one of this study 

was not supported.  
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Hypothesis two predicted that mobile phones are the cause of conflict in relationships. This 

was predicted on the basis of research conducted by Elphinston and Noller (2011) that 

Facebook is the cause for complicating romantic relationships. This hypothesis was tested by 

using descriptive statistics for questions ten and eleven. Question ten identified if a mobile 

phone had ever been the cause of an argument between a couple and Question eleven further 

identified specific reasons for this argument.  

 

Results of the survey identified that 59.3% of people survey have had an argument with their 

partner which was caused by a mobile phone. Some examples of reasons for these arguments 

were provided and the results are set out in the table below: 

 Table 10: Reasons for Argument: 

 
Agree Disagree 

Trust Issues 22.2% 77.8% 

Amount of time being wasted using phone 28.0% 72.0% 

Lack of productivity 8.1% 91.9% 

Misinterpreted text message 20.9% 79.1% 

Less time spent talking to each other 30.5% 69.5% 

Not listening to one another 27.3% 72.7% 

Feeling less important that the phone 20.0% 80.0% 

 

From the table above in relation to the question ‘what are the reasons for argument caused by 

mobile phones’, 30.5% of the participants have had an argument caused by less time being 

spent talking to one another because of mobile phone while only 8.1% have argued over lack 

of productivity due to mobile phones.  

 

Overall 59.3% of the couples surveyed reported that an argument had begun due to mobile 

phone usage. 30.5% cited ‘less time spent talking to each other’ as the reasons for this fight. 
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Alternative reasons provided in the ‘other’ option of the questionnaire were answers such as 

text messages from other men/woman or not being able to contact their partner on their 

phones due to non responsiveness to messages/calls. Hypothesis two was therefore supported 

due to the majority of the respondents citing a mobile phone as the reason for an argument 

between them and their partners, albeit for a wide range of reasons. 

 

Hypothesis three predicted that individuals experience high levels of emotional responses 

when separated from their mobile phones. This was predicted on the basis of previous 

research undertaken by Jane Vincent (2006) whereby she founded that mobile phones are a 

representation of a person’s identity and frequent usage of the devise results in emotional 

attachment, therefore leading to high levels of emotional unease. Descriptive statistics were 

carried out on question nine to test this hypothesis and the file was also split to further 

identify if there was a difference in responses to this detachment in males and females.  

 

 

Table 11: Do you experience any of the following symptoms when separated from your mobile 

phone for a long period of time?  

 

  Men Woman 

Anxiety 14.5% 19.4% 

Separation 18.2% 15.9% 

Frustration 36.4% 38.3% 

Fear of missing out 33.6% 39.8% 

 

Overall woman reported higher levels of emotional symptoms in respect of the question ‘do 

you suffer from any of the following symptoms when separated from your mobile phone?’. 

18.2% of the men surveyed reported feelings of separation when separated from their mobile 

phones as opposed to 15.9% of woman.   
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It is clearly evident from a review of the figures above that individual’s experience high 

levels of emotional responses when separated from their mobile phones and therefore 

hypothesis three ‘individuals experience high levels of emotional responses when separated 

from their mobile phones’ is validated and supported. Overall it appears woman experience 

higher levels of emotional responses when separated from their devices, however men do 

experience higher feelings of separation than woman. Fear of missing out was the strongest 

emotional response experienced, with 39.8% of woman and 33.6% of men feeling that they 

are missing out when separated from their phones for a long period of time.   

 

Hypothesis four predicted that more woman than men find mobile phones assist largely in the 

maintenance of their relationships. This was predicted due to research undertaken by Rehman 

and Holtzworth- Munroe in 2007 that found couple communication and relationship 

satisfaction were largely correlated, especially for woman.  
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Table 12: Mobile phones are important as they help my partner and I stay in better contact 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

       

Female Valid Strongly Agree 67 33.3 34.2 34.2 

Agree 101 50.2 51.5 85.7 

Unsure 17 8.5 8.7 94.4 

Disagree 10 5.0 5.1 99.5 

Strongly Disagree 1 .5 .5 100.0 

Total 196 97.5 100.0  

Missing System 5 2.5   

Total 201 100.0   

Male Valid Strongly Agree 28 25.5 26.4 26.4 

Agree 65 59.1 61.3 87.7 

Unsure 6 5.5 5.7 93.4 

Disagree 6 5.5 5.7 99.1 

Strongly Disagree 1 .9 .9 100.0 

Total 106 96.4 100.0  

Missing System 4 3.6   

Total 110 100.0   

 

The table above shows that 87.7% of men either strongly agreed or agrees with the statement 

‘Mobile phones are important as they help my partner and I stay in better contact’ while 

85.7% of woman strongly agreed or agrees.  

 

 

 

Table 13: Mobile phone communication assisted in the inception of my partner and I’s relationship 

when we first started seeing each other 

Gender Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

   1 100.0   

Female Valid Strongly Agree 69 34.3 36.3 36.3 

Agree 83 41.3 43.7 80.0 

Unsure 21 10.4 11.1 91.1 

Disagree 9 4.5 4.7 95.8 

Strongly Disagree 8 4.0 4.2 100.0 

Total 190 94.5 100.0  

Missing System 11 5.5   

Total 201 100.0   

Male Valid Strongly Agree 29 26.4 27.4 27.4 

Agree 51 46.4 48.1 75.5 

Unsure 9 8.2 8.5 84.0 

Disagree 10 9.1 9.4 93.4 

Strongly Disagree 7 6.4 6.6 100.0 

Total 106 96.4 100.0  

Missing System 4 3.6   

Total 110 100.0   
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The table above identifies 80% of females either agreeing of strongly agreeing with the 

statement ‘Mobile phone communication assisted in the inception of my partner and I’s 

relationship when we first started seeing each other’. In comparison 75.5% of men also 

agreed or strongly agreed with this statement. 

 

Overall hypothesis four was not supported. This hypothesis stated that ‘more woman than 

men would find mobile phones assisted largely in the maintenance of their relationships’. The 

results gathered from the survey data actually identify that more men than woman find that 

mobile phones help their partner and them stay in better contact. 80% of woman in 

comparison to 75.5% of men however found that mobile phones largely assisted in the 

inception of their partner and their relationship when they first started seeing each other.  

 

Hypothesis five predicted that couples who use their mobile phones to express affection 

every day are more satisfied in their relationships. This was predicted as previous research 

undertaken by Coyne, Busby, Iverson, and Grant (2011) found that the most common cause 

of mobile phone communication between couples was to express affection. Hertlein and 

Ancheta (2014) also founded that individuals who are more satisfied in their relationship 

reported that they use mobile phone communication more often to express affection. 

 

Even though there was a positive correlation the results of the correlation were not 

significant. The significance level was p>.05 therefore there was a non significant positive 

correlation between affection and satisfaction, r= .700, n=.818.  
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As there was a non positive correlation between affection and satisfaction it can not be said 

that there is a correlation between couples who are happiest in their relationship and couples 

who use their mobile phones to express affection on a daily basis. This therefore means that 

hypothesis five, ‘couples who use their mobile phones to express affection every day are 

more satisfied in their relationships’ was not supported.  
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Discussion 

 

One of the main aims of the present study was to investigate the levels of addiction 

experienced in woman and men in romantic relationships past or present in respect of their 

mobile phones. The present study also sought to identify if an increase in usage of mobile 

phone devices is affecting romantic relationships, specifically investigating its role in 

creating new types of conflict in romantic relationships. As the amount of research that has 

been undertaken in Ireland on this topic to date is relatively low or non existent, the 

researcher attempted to add to the already limited research in Ireland specifically. This was 

done by conducting and analysing research carried out on individuals in romantic 

relationships or individuals who had ever been in a romantic relationship.  

 

Hypothesis one predicted that ‘males would be more addicted to their mobile phones’. This  

hypothesis was predicted on the basis of results from previous research studies such as 

Tsitsika et al (2014) whereby it was founded that men are more likely to have higher levels of 

addictive behaviours with regards dysfunctional internet usage patterns (Tsitsika et al, 2014). 

It was also founded in additional studies that men have higher addictive tendencies overall in 

comparison to woman (Malviya et al, 2014) and hypothesis one was formed on the basis of 

these previous findings.  

 

Hypothesis one however was rejected on the basis that the woman who participated in this 

survey scored higher overall in the majority of the addictive behavioural questions asked. The 

rejection of this null hypothesis was therefore surprising in comparison to the results founded 

in previous research studies such as the ones mentioned above, Tsitsika et al (2014) and 

Malviya et al (2014).  
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On closer examination of the data, even though more women than men scored higher in the 

majority of the addiction questions measured, 62.3% of males would not be happy without 

their mobile phones for one day while only 56.9%  of woman think this way. Perhaps it can 

therefore be suggested that even though woman have presented higher scores in respect of the 

majority of addiction questions overall, males are least happy when separated from their 

mobile phones for one day. This single comparison factor could possibly suggest higher 

levels of addiction in men in comparison to woman in respect of their mobile phones. This 

could be due to the fact that even though the number of participants who took place in the 

study was sufficient (307 individuals) more woman than men participated in the survey (199 

women, 108 men). This may have lead therefore to a higher probability in woman obtaining 

higher scores than men, which in turn could have resulted in hypothesis one not being 

supported.   

 

Hypothesis two predicted that mobile phones are the cause of conflict in romantic 

relationships. The results of this study indicated that the majority of people surveyed (59.3%) 

have had an argument with their partner that was caused by a mobile phone. These results 

validated the above prediction and hypothesis two was therefore supported. The findings 

above also support studies conducted by Khunou (2012), Vincent (2006) and Hertlein and 

Ancheta (2014) whereby it was founded that mobile phones are creating new challenges for 

romantic relationships and furthermore can be the cause of conflict in romantic relationships. 

    

These findings that mobile phones are the cause of possible conflict in relationships are also 

in line with other research studies undertaken in this area (Elphinson and Noller, 2011), 

especially when the individual reasons for these argument were examined. This research that 

was conducted by Elphinson and Noller (2011) for example founded that Facebook usage is 
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seen as an intrusion in romantic relationships and therefore leads to feelings of jealousy and 

dissatisfaction in the relationship (Elphinston and Noller, 2011). A higher number (22.2%) of 

the participants surveyed advised that an argument had occurred between them and their 

partner in the past due to trust issues which had occurred due to mobile phones. Interestingly 

more woman (23.4%) than men (19%) cited trust issues as the reason for these arguments 

which therefore presents the idea that more woman than men suffer feelings of distrust due to 

mobile phones. Further research in this area would be required however and this could be the 

basis for future research.  

 

The third hypothesis of this current study predicted that individuals experience high levels of 

emotional responses when separated from their mobile phones. Based on an examination of 

the results of the question ‘Do you experience any of the following symptoms when 

separated from your mobile phone?’ hypothesis three is strongly supported. Over one third of 

the men and woman surveyed noted that they have experienced feelings of frustration when 

separated from their mobile phones and this result therefore supports and builds on previous 

findings. Examples of the findings that are supported are Vincent’s research (2006) whereby 

it was founded that frequent usage of a mobile device results in emotional attachment. This 

attachment furthermore leads to feelings of emotional distress when separated from the 

device (Vincent, 2006).  

 

The highest levels of distressing emotions experienced when separated from the device were 

experienced in woman. This is surprising as it disagrees with Tsitsika et al (2014) and 

Malviya et al (2014) studies which indicate men suffer higher addictive behaviours than 

woman. This would therefore lead to a prediction of men experiencing higher levels of 

distress once separated from their devices. 18.2% of men in comparison to 15.9% of woman 
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suffer feelings of separation when removed from their device which therefore would not be in 

line with Malviya et al ‘s (2014) findings.  

 

Hypothesis four predicted that more woman than men find mobile phones assist largely in the 

maintenance of their relationships. This hypothesis was not supported surprisingly as 

previous research undertaken such as that completed by Rehman and Holtzworth- Munroe in 

2007 founded that for woman especially, couple communication and relationship satisfaction 

are largely correlated. More men than woman founded that mobile phone communication 

assisted in their partner and they getting together, especially at the very beginning of their 

relationship. 

 

Overall hypothesis four was not supported. This hypothesis stated that ‘more woman than 

men would find mobile phones assisted largely in the maintenance of their relationships’. The 

results of the current study did not agree with previous research undertaken as it was founded 

that more men than woman felt mobile phones are important as they help their partner and 

them stay in better contact. The results gathered from the survey data actually identifies that 

more men than woman find mobile phones help their partner and they stay in better contact. 

A larger number of woman than men however found that mobile phones largely assisted in 

the inception of their partner and their relationship when they first started seeing each other.  

The reason this hypothesis was not supported could be also due to the larger number of 

woman participants in the study than men. Further reasons it may not have been supported 

could be also due to the participants not fully understanding the question asked and therefore 

not accurately it.  
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Hypothesis five predicted that couples use their mobile phones to express affection every day 

are more satisfied in their relationships, this was predicted as previous research undertaken 

by Coyne, Busby, Iverson, and Grant (2011) found that the most common cause of mobile 

phone communication between couples was to express affection. Hertlein and Ancheta 

(2014) also founded that individuals who are more satisfied in their relationship reported that 

they used mobile phone communication more often to express affection. 

The correlation was non significant however this could be due to small sample size or could 

just simply be due to a non relationship between the two variables.  

 

Limitations and Future Research 

 

Future suggestions for possible further research in this area could be a review of the 

individual types of conflict experienced in romantic relationships, especially in respect of the 

higher levels of trust issues experienced in woman due to mobile phones. Further research 

undertaken is needed to determine if this is in fact correct however. Further research of a 

quantitative nature could be undertaken in order to obtain a more in depth analysis of this 

specific area.  

 

The method of data collection for this study was survey monkey. As the data was collected 

through an online medium, the researcher had to rely on the participant’s honesty that they 

were aged 18 or over. Further reliance on honesty was placed in respect of the participants 

answering the questions honestly however based on the anonymous nature of the survey; it 

was probable that all questions would be answered in this manner.   
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Further limitations were the questionnaire used for this study was developed by the 

researcher specifically for the purposes of this specific research project. For future research 

studies in this area a survey could be used which had been tested and was categorically 

defined as psychometrically sound. An example of a psychometrically sound survey would 

be Mobile Phone Dependence Questionnaire (Demetrovics, Szeredi, Rózsa, 2008) which was 

developed originally in Japan but has been translated to English for the purpose of further 

studies outside of Japan. Due to time constraints of this project due to it being carried out in 

respect of an undergraduate degree, further limitations can be identified. For instance, the 

survey only ran for three weeks and therefore limited the number of participants who could 

have taken part in the survey. Also, due to the fact this was been undertaken as part of an 

undergraduate degree, the number of participants who took part in the survey although 

adequate, were low in respect of the magnitude of this specific study. A larger sample could 

give better more conclusive results. Another limitation of the study was that the majority of 

participants were woman. Future studies in this area could endeavour to obtain an equal 

number of participants of each sex, to ensure a true reflection from both genders was 

obtained. 

 

Conclusion  

 

Research in this area of study is vital. As levels of mobile phone usage reach new highs 

(cso.ie, 14/04/2015), we must examine the effects this is having on romantic relationships. It 

is also important to recognise if this usage is affecting our kids as due to previous studies 

conducted which identified that addictive behaviours associated to online gambling, gaming 

and internet addictions were more highly associated with adolescents who first use the 

internet at an earlier age (Tsitsika et al, 2014). Research is also important in order to 
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understand the impact of excessive mobile phone usage has or will have on younger 

generations such as our children (Bandura, 1977). Also concerning is that a third of all 

divorce fillings in the United States in 2011 contained the word Facebook (Lumpkin, 2012) 

and it is therefore important that conflicts caused by mobile phones be monitored and 

recognised.   

 

To summarise, the findings of this current study found woman are more addicted to their 

mobile phones in comparison to males. It was also founded that mobile phones are the cause 

of certain conflicts in relationships. It can therefore be concluded though the results of this 

current research study that mobile phone communication is not only changing our public 

lives, but also our private lives especially our relationships. Further research is required in 

order to determine if mobile phones are helping or hindering our relationships and only time 

will tell if the device can be defined as a friend or a foe. 
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Appendix 1 - Questionnaire  

 

Mobile Phone Usage and the Effects it has on Romantic Relationships 

 

*1. What is your gender? 

Female 

Male 

 

*2. What age are you? 

 

__________ 

 

'A romantic relationship is where two people have an emotional and physical connection with 

one another. This relationship can be ongoing for either a long or short period of time' 

 

*3. Are you currently in or have you ever been in a romantic relationship? 

Yes 

No 

 

*4. Do you or your partner (or past partner) own a mobile phone? 

Yes 

No 

If you answered no to question 3 or 4 above, this survey is now over. Thank you for 

participating.  

If answered yes to both, please continue. 



 44 

 

5. How long have you and your partner been together/were together? 

 

___________ 

 

 

6. Do you agree with the following statements? 

Strongly Agree, Agree, Unsure, Disagree, Strongly Disagree 

 

I cannot imagine my life without my mobile phone 

I can remember what life was like before mobile phones and I still wish life was like that 

I can remember what life was like before mobile phones and I still prefer life with them 

I only own a mobile phone in case of an emergency 

 

7. On average, per day how long do you spend on your mobile phone? This would be 

inclusive of all of the following activities, texting, talking, surfing the internet, social media, 

sending emails etc. 

 

less than 1 hour 

1-2 

3-5 

5+ 
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8. You realise you have forgotten your mobile phone and will not be returning home until 

much later that day. How do you react?  

 

Strongly Agree, Agree, Unsure, Strongly Disagree, Disagree  

- You do not notice until lunch time that your phone is missing 

- You immediately notice your phone is not on your person and 

turn around and go home to fetch it all the while knowing you 

will be late for work 

- You breathe a sigh of relief and look forward to a day of 

being non contactable 

- You go out about your day to day activities all the while 

feeling like a part of you is missing 

- Other  

 

 

9. Do you experience any of the following symptoms when separated from your mobile phone 

for a long period of time? Mark all where applicable 

Anxiety 

Separation 

Frustration 

Fear of missing out 

Other (please specify) 
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10. Have you and your partner ever had an argument that was caused by a mobile phone? 

Yes 

No 

 

11. If yes to the above, please tick all that apply below the reason/reasons for this argument 

Trust Issues 

Amount of time being wasted using phone 

Lack of productivity 

Misinterpreted text message 

Less time spent talking to each other 

Not listening to one another 

Feeling less important that the phone 

Other (please specify) 

12. Do you feel that mobile phones have a positive or negative effect on the following 

between you and your partner? 

  Positive Negative 

Trust 

Intimacy 

Communication 

Closeness 

Security 

Commitment 
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  Positive Negative 

 

13. Have you ever used a mobile phone for any of the following? Tick all where applicable 

Breaking up with a partner 

Reading partner's text messages to check for infidelity 

Maintaining a relationship (long distance) 

Approaching a potentially confrontational subject 

Resolving an argument via text where you were having trouble resolving in person  

For showing trust in each other (i.e. by giving your partner your passwords) 

Other (please specify) 

 

 

14. Please tick the statement below which best reflects you and your partner. Pick only one: 

 

When on a date with my partner neither of us uses our mobile phones 

When on a date, we both regularly update our status and or post pictures of our date online 

When on a date argument’s sometimes occur between my partner and I as sometimes one of 

us may feel our partner is distracted by their mobile phone 

None of the above 

Other (please specify) 
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15. Overall on a scale of 1-5 with 1 being the least satisfied and 5 being the most satisfied 

how satisfied are you in your current relationship? 

1 

2 

3 

4 

5 

N/A - relationship has ceased 

 

16. How often do you use your mobile phone for the following? 

  Every day 

At least once a 

month 

At least once a 

year Never 

Discussing serious issues with your partner 

Approaching a potentially confrontational topic 

with your partner 

Expressing affection 

Connecting with others while you and your 

partner are interacting  

Apologising  
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17. Please select the response below which best reflects how you feel in relation to the 

following statements; 

 

Strongly Agree, Agree, Unsure, Strongly Disagree, Disagree 

 

  

Unsure Disagree 

Strongly 

disagree 

Mobile phones are private and information contained on them should remain so, even from your partner 

Mobile phones are strictly for communication/informational purposes and should be not used in the 

bedroom, either at night before sleep or in the morning when you wake 

Mobile phones are important as they help my partner and I stay in better contact throughout the day 

Mobile phone communication assisted in the inception of my partner and my's relationship by helping us 

keep in contact/make plans for future meet ups etc. 

I couldn't go twenty four hours without using my mobile phone 

I couldn't go twenty four hours without speaking to my partner 

I would rather forget our anniversary than lose my mobile phone 
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