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Tip 1: Good Background Research Makes You Stand
Out
•Library Website
•Strategic Plan of the Institution and of the Library
•Pop Library’s name into Google followed by ‘PDF’. This search ferrets out additional
documents.
•Do a news search for the Library. Libraries are news savvy organisations today.
•Research the broader environment in which the Library operates, e.g. county council
environment (operation; staffing structures; where the library fits in etc.); higher
education environment etc. What are the key trends within these wider operating
environments? What are the key imperatives and constraints of these environments?
•Read the relevant reports and publications – even the executive summary is a help.

•Talk to someone in a similar role in an equivalent organisation.

Information Professionals’ NetworkCareers Expo, May 18th at DBS
If it is difficult for you to access librarians in equivalent roles there
is a speed mentoring room in the Careers Expo with professional
librarians from the following organisations:
Novartis, Maynooth University, Kildare County Council, HSE, Irish
Hospice Foundation, EY, A&L Goodbodys, and more.
Get advice from professional librarians with many years experience
on how to sell yourself in interviews for particular areas of the
library sector.

Interview Case Study
Lets say that you
have been
shortlisted for an
interview at
Maynooth
University Library
as an example.

Check out the Library Website. Do a news and
PDF search

Read the Strategic Plan- Institutional and Library

Some Background Research on the Higher
Education Environment

What are the Big Trends in Librarianship?

Tip 2: Find Out What is Unique about the
Library that is Interviewing You
Go the extra mile and find out a fact that other interviewees may
not have. SlideShare is a wonderful tool for this.

Tip 3. Reference Your Research During the
Interview and be Specific
Examples:
I wish to apply to Maynooth University Library as according to its
Strategic Plan, the Library wishes to strengthen its position as an
expert and champion of open access.
I also wish to apply to Maynooth University Library as it has a focus
on professional development particularly academic publishing. I
have seen a number of presentations by the Deputy Librarian on this
subject etc. I plan to develop my own publishing activity etc.

Tip 4: Find Out as Much as You Can About the
Interview Panel
•Contact the HR Department to see who is on
the panel.
•Find out about the achievements, professional
interests and publications of panel members
(Slideshare, literature search etc.) These
interests may inform the interview questions. It
also provides the opportunity for you to
highlight areas of mutual interest.
•If you don’t know who is on the panel look at
the job spec to see who the role reports into.
This person will most likely be on the panel as
may the person who is vacating the post.
Research these staff members’ profiles.

Example: Lorna Dodd, Head of Academic Services,
Maynooth University Library

Lorna’s Academic Publications

Tip 5: Execute a Skills Mapping Exercise Prior to
the Interview
Job Spec/Skills and
Attributes Listed

Examples of How
You Meet This
Criteria

Useful
Reports/Resources/Software
That You Can Reference to
Demonstrate Your Experience

If You Don’t Have This Skill
or Attribute, How Can You
Demonstrate Exposure to
Or Awareness of it. List
Some Examples.

Sample Job Spec:

Tip 6: Have examples of how you match the job
spec. What is unique about you As Well?
•Be specific re how you match the job with concrete examples. Typical questions
like why do you want to work here? What do you bring to the position will come
up. Be prepared.
•Do you have a skillset that is useful in relation to the Library’s Strategic Plan.
Even if you are a recent graduate, perhaps you did a thesis on digital literacy and
this is a key priority in the Library strategy. Highlight this. Do a personal skills
audit in the context of the Strategic Plan.
•What is unique about you? Perhaps you have an additional qualification – project
management, digital marketing etc. Your previous non library experience may
also be useful. Perhaps it had a technical focus, a customer focus etc. Highlight
these additional qualifications/experience/transferable skills.

Consider Doing a Library MOOC. Many Prestigious Centres of
Librarianship Are Offering Them. This will Help You to Get
Noticed.

Tip 7: Expect Competency Based Questions and
Have Examples Ready
•Common ones include dealing with a difficult library user; taking the lead on the
project; working in a financially constrained environment.
•If you don’t have library experience, draw on previous work experience but
indicate an understanding of the types of issues that would affect libraries.
Emphasise the transferability of your problem solving skills in the library context.
•Be specific. Not a time for vagueness. Recruiters want to know the exact nature
of the problem and how you responded.

Tip 8: Use Library language. Semantics are
important.
•Employ the lexicon of librarianship during an interview:
‘RDA’, ‘Dublin Core’ etc. This conveys a sense of
experience and knowledge.
•Be specific about packages that you use e.g. ‘Koha’,
‘dSpace’, ‘ePrints’ etc. Library recruiters are seeking
technical prowess and knowledge.
•A good way to immerse yourself in the lingo of the
position that you are applying for is to look at job
specs/Linkedin profiles for similar roles or to read the
professional or academic literature around this area. Use
this lingo during the interview.

Tip 9: You won’t Know the Answer to Every Question
But Show Awareness. Never Say ‘I Don’t Know.’
•If you get asked about open access and this movement doesn’t inform the
activities that you do in your current job role, show an awareness of open
access: what it means, the key drivers of the movement, reference a
publication (e.g. Finch Report) etc. Never ever say ‘I don’t know’.
•Library mailing lists, Twitter, blogs etc. are great ways to keep abreast of
the key developments and buzz words. (Example: JISC mailing list).
Libfocus has a list of useful librarians to follow on Twitter. See:
https://twitter.com/libfocus/lists/librarians-in-ireland/members

•Awareness in the absence of direct experience indicates that it wouldn’t
be such a leap for you to transition into the role.

Tip 10: Evidence Your Interpersonal Skills
•An interviewer will take someone who is less skilled but
nicer. This person can be trained up. Smile. Have open
body language. Don’t be defensive or critical. Dress
smartly but not too severely.
•Imbue a sense of really wanting to work in the
organisation and say so. This library is a centre of
excellence. It is known for being innovative etc. You
want to be part of the dynamic team there and why.
This shows that you have already bought into the work
culture in this library. You are already ‘on-board.’

Tip 11: Convey A Sense of Realism and
Pragmatism
•Most recruiters are looking for a safe pair of hand. They want someone who can fit in with the team,
satisfy library users and effect positive service outcomes/impact. Emphasise your track record in these
respects.
•In the interview you should reference your future line manager at least once but no more than twice just enough to show that you are aware of the management hierarchy but no more than that as it
might be perceived that you can’t work independently. Show that you are innovative but also
consultative. Recruiters are wary of a ‘loose cannon vibe’ from a candidate. So say something like I
would like to effect the following change subject to a discussion with my line manager.
•Show that you are conscious of constraints. It’s good to say sometimes, ‘subject to budget’ when
discussing innovations.
•Having researched your future line manager’s interests, show in the interview how you can also
support his/her vision.

Tip 12: Don’t ask a Question for the sake of it.
•The interview panel has had a long day.
•The wrong question can open a Pandora’s box. It can also highlight poor
preparation or understanding on your part.
•It’s okay to say ‘I have no questions. The information supplied was very helpful and
detailed. Thank you’.
•Don’t ask ‘When will I hear? It is too needy and pushy. They should want to chase
you. Not the other way around. The only time that it is okay to ask this question is
if you have been offered another job which illustrates that you are in demand.
•At the end of the interview, don’t forget to thank the panel for their time with a
smile.

Tip 13: Role Play
Practice interviews with a
friend/colleague/library
mentor so that you build
up fluency and
confidence.

Tip 14: If You are a Recent Graduate, You
CAN Still Get the Job
•Not every recruiter wants to hire an experienced
candidate. Long serving staff can develop career inertia
and may not have remained committed to their
professional development.
•You may have skills from your library programme that
the recruiter is keen to hire in, e.g. digitisation etc.
Highlight the newer and more innovative elements of
your library studies programme and how it would
benefit the library.
•If you are just out of library school, you have just
completed a major piece of research: your thesis.
Emphasise that. It may offer the recruiter a new
research based insight into an area of library practice.

Tip 15: Go to the Interview Early.
•Find somewhere nearby to the interview and have a coffee and
something nice- cake etc. Sugar is a good energy booster!
•Stop studying at this point. Put away your notes.
•Get something funny up on your phone, Monty Python, Mrs
Brown etc. Watch twenty minutes to half an hour of this. This
literally re-wires your brain, reducing tension and anxiety. Relax.
•Don’t think that you have to get THIS job. Think of job seeking
as a course. It may be a six month course in which you do lots of
interviews. You will eventually get one of these interviews.
Putting everything on one job is too much pressure.
•Interviews are not life and death! So don’t put yourself under
pressure. Just do your best. If you don’t get the interview get
feedback from the HR Department and learn from it.

To reiterate: My Top 15 Interview Tips
•Good background research makes you stand out.
•Find out what’s unique about the library or the institution that it operates in.
•Reference your research during the interview with specifics.
•Conduct a skills mapping exercise prior to the interview
•Find out about the panel and what their professional interests are. Show how you
match and/or admire these interests.
•Have examples of how you match the job spec but also in relation to what is
unique about you.
•Use library language. Semantics are important.

Top 15 Interview Tips Continued
•Expect competency based questions and have examples prepared.
•If you don’t know the answer to a question, show awareness of the area. Never
answer ‘don’t know.’
•Don’t forget to evidence your interpersonal skills. Open body language. Smile!
•Convey a sense of realism and pragmatism.
•Don’t ask a question for the sake of it.

•Practice interviews with role play.
•If you are are a recent graduate you CAN still get the job.
•Go to the interview early/Relax

Contact Details/Careers Expo
I can be contacted at marie.oneill@dbs.ie

The Careers Expo for Information and Library Professionals takes place Friday May 18th. Register:
https://www.eventbrite.ie/e/information-professionals-network-careers-expo-2018-tickets44187978433?aff=twitter
The Annual Library Seminar of DBS Library Takes Place on June 14th. I will be talking at this about
strategizing regardless of your library size or type and regardless of your library grade. We have a
wonderful line up of speakers. Register here:
https://libguides.dbs.ie/seminar/2018/home

Thanks for your time and good luck with your interviews.
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