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Abstract 
 

The aim of this dissertation is to investigate the motivation behind why local Irish history and 

folklore is being archived/collected in two example county libraries. This study employed an 

inductive, qualitative research approach utilising a three-case case study methodology. The 

primary data was gathered via three semi-structured interviews with open-format questions, 

interviews were transcribed, and subsequent coding and analysis was thematic in nature. This 

research found that a fundamental motivating factor for archiving/collecting lies in the power 

and social memory of the archive/collection which embodies the significance of its existence and 

cultural identity which impacts locally, nationally, and internationally. Additionally, the material 

type often affects whether material is archived/collected, and while there are relationships 

between the libraries, libraries and the NFC, and archivists and librarians, connections are 

informal and inconsistent. In conclusion, much evidence of a complex motivation and collection 

of material, with informal but nonetheless interconnected relationships was established. 
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Introduction and Literature Review 
 

Introduction 

 

This study proposes examining the motivation, engagement and manner in which local 

Irish history and folklore is being archived/collected using the example of two county libraries, 

being Kerry Library and Cork County Library. Public libraries play an important community role 

providing a range of services as well as being centres of knowledge, information and culture 

that foster learning and opportunities. They collect important county and parish histories, 

maps, photographs, drawings, old records, and newspapers (Department of Rural & Community 

Development, 2018). There are thirty-one local authorities in Ireland operating three hundred 

and thirty public library branches and thirty mobile libraries, with over seventeen million visits 

recorded in 2016 (Department of Rural & Community Development, 2018). Public libraries are 

the responsibility of local authorities who oversee these libraries and who are also mandated to 

“make arrangements for the proper management, custody, care and conservation of local 

records and local archives and for inspection by the public of local archives” as stated in Section 

65, Subsection 1, of the Local Government Act (1994) (Government of Ireland, 1994). Most local 

authorities have established, or are developing, a local archive service with the assistance of 

the Department of Rural and Community Development who aid in the procurement of 

accommodation for the archives and the hiring of a qualified archivist (Department of Rural & 

Community Development, 2018). However, the employment of professional archivists was not 

explicitly advocated and hence not all local authorities have an appointed archivist (Collins 

Shortall, 2016, p.147). Local authority archives preserve the archives of their city or county 

councils and antecedent bodies as well as private and/or donated archives relating to their 

county or city which serve the needs of the community, for example, through local history 

and/or genealogy (Collins Shortall, 2016, p.144). 
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Further review of national bodies established that the National Archives of Ireland as a 

body has no control over local authority archives which are managed directly by the local 

authority and where no archive service exists queries are directed to the County Library 

(National Archives, no date). With the National Archives of Ireland there are several national 

collections, for example, the Ordnance Survey, Valuation Office and Commissioners of National 

Education, coupled with donated collections such as private business records and landed estate 

collections. These collections may be useful as local history sources as they include information 

on parishes and townlands throughout Ireland (National Archives, no date). While the Digital 

Repository of Ireland acts as a community hub building a network and aiding “cultural 

institutions, archives, government agencies and local groups to both preserve and share their 

collections, enabling a wider audience to be reached,” there are only four county councils 

and/or county libraries - Longford County Library, Heritage and Archives Services, Kilkenny 

Country Library, Monaghan County Council, and Fingal County Libraries who are members 

(Digital Repository of Ireland, no date). The National Library of Ireland holds a collection of Irish 

documentary material on Ireland’s history and heritage ensuring its preservation for future 

generations (National Library of Ireland, no date), however, there was no documented 

affiliations with county libraries on their website. As highlighted above, these three national 

bodies have limited, if any, contact with public libraries in Ireland. 

 

Structure of Dissertation 

 

This dissertation will be organised as follows: 

 

Chapter 1: Introduction and Literature Review.  

In this chapter an overview of the topic, research aims, importance of the research and 

topic, and ethics relating to archiving will be discussed. This chapter will also review 

existing literature most relevant to the study vis-a-vis archiving local history and 

folklore.  



11 
 

Chapter 2: Method.  

This chapter outlines the numerous aspects relating to methodology, which is an 

inductive, qualitative approach utilising a three-case case study methodology, and 

includes participants, design, materials, procedure, ethics, and data analysis. 

Chapter 3: Results.  

The results of the interviews will be outlined in this chapter. 

Chapter 4: Discussion.  

Here the interview findings will be analysed and discussed. This chapter will also provide 

concluding remarks and recommendations for future research. 

 

A full bibliography and appendix will be included. 

 

Relevant Definitions 
 

As with any study terminology and definitions are crucial and need to be established at 

the outset. Throughout this dissertation three key terms used will be archives, folklore and 

social memory. For this research archives can be described as a “repository for an organized 

body of records produced or received by a public, semi-public, institutional, or business entity 

in the transaction of its affairs and preserved by it or its successors” (The Editors of 

Encyclopaedia Britannica, 2017). A more specific definition and one that is part of the 

understanding of the term for this dissertation is the industry specific view that archives within 

libraries are “collections of papers, documents, and photographs (often unpublished or one-of-

a-kind), and sometimes other materials that are preserved for historical reasons” (Haider and 

Estabrook, 2017). Folklore may be described as and will be understood for this research to be 

the “lore (traditional knowledge and beliefs) of cultures” (Thompson, 2017); the “traditional 

art, literature, knowledge, and practice that is disseminated largely through oral 
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communication and behavioural example” (American Folklore Society, no date) and thus 

incorporates folk literature and oral tradition. Social memory for the purposes of this 

dissertation will be defined as “the connection between social identity and historical memory” 

(French, 1995, p.9). In addition, the term ‘archive/collection’ (and all variations) will be used 

throughout this dissertation for ease of description. 

 

Research Aims and Questions 
 

The aim and central research question of this study is: 

‘Why is local Irish history and folklore being archived/collected in two county libraries in 

Munster?’ 

 

This research question will be analysed using the information gleamed from peer-

reviewed journals and articles, as well as face-to-face interviews with personnel associated with 

both institutions as well as the National Folklore Collection (NFC). While the research question 

is focusing on the examples of the two neighbouring county libraries in Munster it was felt that 

this was too narrow a point of view and therefore the NFC was included in the research in order 

to broaden the viewpoint and allow a more national extrapolation of the conclusion. 

 

The research question will be further defined by the following sub-questions: 

a) Is the type of material or its content affecting why it is being archived/collected? 

b) What relationship exists between these two libraries and the NFC, and between 

archivists and librarians? 

 

It is important to consider these sub-questions to broaden the understanding of whether 

the type of material, that is, subject matter, plays a role in affecting why something is archived 
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and hence the archive itself; and what relationship exists, if any, between the example libraries, 

and  the libraries and the NFC. While also highlighting what, and if, relationship exists between 

archivists and librarians.  

 

The interview questions will be designed and phrased bearing in mind the research question 

and sub-questions. 

 

Rationale for the topic 
 

The motivation for this research stems from both a previous BA undergraduate in the 

Study of Religions in University College Cork and a subsequent MA in Contemporary Religions, 

also in University College Cork. As a result, an interest in folklore, local history and religious 

material and the gathering of same developed. Over the course of the MSc Information and 

Library Management in Dublin Business School this interest and the correlation between the 

collection and archiving of local history and folklore in libraries was further fuelled. 

 

Importance of the topic 
 

This research hopes to provide insight into and adds weight to the importance of the 

preservation and development of local Irish history and folklore and will be valuable in 

continuing discussions vis-a-vis this importance at a local public library level. Results from this 

dissertation will contribute to a better understanding of why material is being archived in local 

county libraries, including what material is being archived. This in turn will help inform the 

historical narratives, the collective identity and the social memory of the area; and may also 

assist the local county libraries in establishing, and hence showcasing, the importance and value 

of their archives/collection adding significance to their existence. The importance of these 

archives/collections can be seen at various levels, that is, locally, nationally, and internationally. 
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At a local level the historical value of the collection of such material, in maintaining a 

connection with the past, cannot be understated. Collins Shortall (2016, p.144) noted that 

archives’ services and repositories in local Irish authorities become a nucleus for local and 

family history studies shaping the locality’s social memory, collective identity, and local 

historical narrative. She highlighted that due to the idiosyncratic approach to archives in 

Ireland, local authorities (in her study it was County Offaly) often do not understand the value, 

including the intangible ‘heritage value,’ of these archives with the resulting consequence that 

they become a target for budget cuts (Collins Shortall, 2016, p.149). She further noted the 

importance of local collections being maintained and held within their locality, rather than 

being held in a national collection, as these collections act as a “memory space within the 

community” (Collins Shortall, 2016, p.149).  

 

On a national level, the importance of archiving such material is evidenced by projects 

such as The Dúchas Project (Dúchas, 2019). The Dúchas Project aims to digitise the NFC giving 

the public online access to the Collection while at the same time creating a data management 

system within the NFC for future needs. The material in the NFC includes audio and film 

recordings, manuscripts and rare printed materials relating to culture, tradition, oral literature, 

language and artistic expression gathered throughout the twentieth and twenty-first centuries 

by a variety of groups.  

 

At an international level UNESCO (United Nations Educational, Scientific and Cultural 

Organization) has defined as important intangible cultural heritage, such as folklore, and local 

history and traditions. In September 2017 the National Folklore Collection was inscribed into 

the UNESCO Memory of the World Register because of its “world significance” and 

“outstanding universal value to culture” (National Folklore Collection, 2019). 
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Thus, it is the belief that this research, that is, why local Irish history and folklore is being 

archived and the significance of its existence and preservation, will be of value and importance 

at a local level for the community, a national level for the country, and at an international level 

for expatriates and general world heritage, but also establishing on the world stage a 

uniqueness of the historical Irish culture in an increasingly globalised world.  

 

Ethics 
 

Ethics is an important element to consider when archiving. Ethics is defined as “the 

values that an individual uses to interpret whether any particular action or behaviour is 

considered acceptable and appropriate” (Stanwick and Stanwick, 2016, p.3). With the recent 

introduction of GDPR (General Data Protection Regulation) (Data Protection Commission, no 

date) in 2018 there is a renewed emphasis within Ireland and Europe, of data protection and 

related rights. This focus on data protection and the data subject’s rights is a key aspect of the 

ethics of archiving. 

 

Berez (2013, p.265) highlights ethical issues arising for librarians and archivists using the 

example of two small-scale language archives in Hawaii and Alaska, for example, the KUHDEA 

archive is closed to the public according to the wishes of the depositor and users must request 

access to the director; and in the C’H archive not all legacy items have clear documented 

informed consent and access is on a case-by-case basis with some items to be viewed requiring 

the families’ consent. Perks (2001, p.48) looked at the challenges facing oral history in the UK 

and noted that both librarians and archivists have, in the past, had to contend with the issues 

surrounding oral history recordings, that is, providing access. The internet and mass media 

create their own unique ethical issues with a “danger that people’s stories are being 

commodified and taken out of their control, copied, used and abused without their knowledge 

or consent” (Perks, 2001, p.51). Bradley and Puri (2016) examined the digital opportunities and 

ethical issues that surround an oral history archive in Australia. The rise of the internet, 
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digitisation, and increased access and searchability has resulted in new and emerging ethical 

issues vis-á-vis creating, managing, using and archiving oral history collections with ethical 

decisions being down to the interviewer and/or researcher and the particular circumstances of 

the time (Bradley and Puri, 2016, p.75-77). These ethical considerations affect not only the 

interviewer and/or researcher but also the archives and libraries who house and give access to 

the material (Bradley and Puri, 2016, p.82). Furthermore, the ethics in and around oral history 

collection is impacted by the conduct and objectives of the interviewers, researchers, archivists 

and users and thus respecting and protecting the rights of the interviewee needs to be agreed 

in a binding agreement for each interview (Bradley and Puri, 2016, p.81/82). 

 

The aforementioned documents the considerations and difficulties that must be taken 

into account by archivists, librarians, and researchers when handling, disseminating, and 

accessing archives, for example, informed consent and the protection of data subjects.  

Literature Review 
 

Introduction 

The initial parameters of the literature review were formulated based on the research 

question and a selection of key and related search phrases was devised - archiving folklore, 

archiving cultural heritage, and archiving local history. These searches were then streamlined 

by adding a geographical area - ‘Ireland OR Irish OR Republic of Ireland’ to each. Each search 

was condensed further by ensuring that they were peer reviewed, in English, and that the full 

text was available. The searches were then applied to the Dublin Business School Library on-line 

catalogue to gather an initial bank of literature; and online search engines, that is, Google 

scholar, were also employed in order to locate additional relevant research. 

 

In the preliminary appraisal of the literature arising from the research question and the 

key search phrases devised the following themes emerged - the importance of archives, the 
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collection and preservation of folklore, and the preservation of cultural heritage, with each 

article discussing one or more of them. These themes highlight the question why it is important 

to preserve local history and folklore, that is, because it is intangible and oral and if it is not 

preserved it will be lost, and therefore following further appraisal the theme of the collection 

and preservation of oral history was chosen as a fourth theme given its strong association with 

both folklore and intangible heritage and the significance of oral traditions in Ireland. Given the 

scarcity of literature and research on archiving local Irish history and folklore in Irish public 

libraries (the available literature tends to focus on the Irish language or Irish oral traditions and 

storytelling) this literature review will discuss the aforementioned themes in general, with a 

focus on international material, being the most prevalent literature sourced, in an effort to 

develop an understanding of these matters. 

  

Theme 1 – The Importance of Archives 

Archives, what they are, and their importance is paramount when discussing why 

material, in this instance local history and folklore, is preserved and is a recurrent theme 

discussed within the literature. This theme is normally expanded upon using one or two 

subthemes – the power of archives and/or the social memory of archives. 

 

Ketelaar (2008) discussed public archives as a way of connecting people’s stories and “as 

a healing ritual of commemoration” (p.13) within Northern Ireland; while Cosson (2017) 

examined the important role local history societies play, with reference to a specific example in 

the United Kingdom – Irthlingborough, in the production and preservation of local history 

archives. The author stressed that these local history societies are significant not only when 

discussing the ‘power of the archive’ but also when attempting to understand local history in 

general (Cosson, 2017, p.56). The importance of archives, demonstrated through their inherent 

power, is often tied to the memory which they hold and as Brothman (2001) noted memory “is 

a process of knowledge construction in anticipation of performance” (p.79) and archives are an 
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element of that process acting not only as evidential artifacts but also as cognitive artifacts with 

the “cognitive aspects of making, keeping, and using records” (p.79).  

 

In the past archives were often at the mercy of “antiquaries, academics and scholarly 

administrators” (Taylor, 1982, p.120) creating a remoteness from the general public and it is 

only in the more recent past that local historians and local societies became involved and the 

idea of archives as heritage grew (Taylor, 1982, p.120). This shift in consciousness was more 

prominent following the second world war where a focus on recording heritage using 

documentary media occurred which gave rise to the development of local heritage, local 

history, genealogy and family history (Taylor, 1982, p.121/123). Schwartz and Cook (2002) 

highlighted the power of archives and the social memory they create, that is, in telling or 

reshaping or reinterpreting the stories of the past where archives and archivists control the 

past, social memory and identity. Hence this makes archives “active sites where social power is 

negotiated, contested, confirmed” (Schwartz and Cook, 2002, p.1). This importance even 

reaches the corporate world as noted by Brothman (2001). In corporate archiving and records 

management, the past and memory also shape thought and action and are not just related to 

business usefulness or historicized representations. Corporate archives as social and corporate 

memory archives “articulate cycles of continuity, recurrence, and repetition – to efface time’s 

linear progression” (Brothman, 2001, p.65). 

 

Archives with their inherent importance, power, and social memory are not 

unencumbered. An example of this was highlighted by Schwartz and Cook (2002, p.7) with the 

growth of looking beyond the lens of classic European archival concepts particularly for post-

colonial countries that have had historically oral cultures. The significance of archives is 

evidenced in their holding of history and memory and as a “foundation of historical 

understanding” (Schwartz and Cook, 2002, p.18), as without archives memory, knowledge, and 

a shared past will fade. However, it remains important to examine archives and their content to 

ensure authenticity and that all voices are heard; which is often attested to in the newer 
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established native and/or post-colonial archives which seek to uncover and capture what was 

not captured by the previous dominant power (Schwartz and Cook, 2002, p.18). Another issue 

which is highlighted by Pūtelis (2004) is that archives usually “reflect the tradition out of which 

they are created” and therefore the objectives and methods of collection vary from country to 

country (Pūtelis, 2004, p.339). For example, the drive of the Archives of Latvian Folklore, 1924 

was similar to the NFC in that they both endeavoured to collect texts from the regions least 

represented (or not represented at all), particularly in the field of folklore where folktales, 

legends, riddles, proverbs and even property signs and place names were all collected (Pūtelis, 

2004, p.340 and Briody, 2016, p.51). Restricted access represents an additional obstacle for 

archives to surmount. Ormond-Parker and Sloggett (2012) considered archives in Aboriginal 

communities and related information technologies that help and empower those communities, 

for example, through ’owning’ their histories, stories and images; managing the context of, and 

access of the material; and youth development opportunities (p.191). This empowerment is 

very similar to post-colonial archives and emphasises the power of these archives. The 

significance of these archives is unquestionable from contributing to community development, 

family genealogies, land rights claims, reviving traditional knowledge systems, to cultural, 

financial and legal restitution. Digitization also aided in education, health, social, art, tourism 

and community projects (Ormond-Parker and Sloggett, 2012, p.192). While many of these 

archives are within publicly funded and accessible arenas such as libraries and museums there 

remains access issues for indigenous people especially when records and archives are held 

within institutions with restricted access, for example, universities (Ormond-Parker and 

Sloggett, 2012, p.194).  

 

Cook (1984) examined the changing role and place of archives with the rise of 

technology and accentuated the delicate balance the archivist (and it could be argued in some 

instances this includes librarians) needs to maintain when handling colonial and local records 

with archivists often been viewed as “neutral and trustworthy custodians of [...] heritage” 

(p.34). This neutral and trustworthy role is associated with the importance of archives, their 
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power and social memory when dealing with local archives, and also to some of the criticisms 

of archivists, for example, the collection of Irish material in the early 1900’s which is discussed 

hereinafter. Using cultural archives in the Caribbean as an example, Bastian (2013), highlighted 

the difficulty in using an archival framework to categorize cultural expressions and how new 

archival models are developing as the “importance of the oral heritage and indigenous 

tradition, the understanding of archives as expressions of power relationships, and the 

recognition of records themselves as non-neutral and socially mediated” (p.123) is being 

understood. Bastian (2013) purported that a postcolonial archive framework could be used to 

incorporate the various cultural expressions not covered by current archival models (p.124). 

This concept of postcolonial archives and their use may correlate with Ireland and its history as 

a British colony. 

 

Why certain material, such as local history and folklore, is being archived often relates 

to how the material is viewed. If it is regarded as cultural history and memory which is 

connected to a community’s memory and identity, then it is often viewed as important to 

preserve and archive. This preservation may be complicated when the country has a colonial 

past, however, this dilemma can be resolved by understanding why certain material is being 

archived and recognising that the archive and its contents may need to be viewed through a 

postcolonial lens. 

 

Theme 2 - The Collection and Preservation of Folklore 

The collection and preservation of folklore within Ireland tends to focus primarily on the 

Irish language or Irish oral traditions.  

 

Folklore initially began as a noun, a thing or external object that could be tangible or 

intangible, however, it has developed over the years to also, or more prominently, mean “as 

process, and systems of traditions” (Montenyohl, 1996, p.232/233). Uther (1997) considered 
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issues with categorising and classification of folklore collections and folk narratives, which were 

often based on the research directions at that point in time with a lack of overall accord for 

which tales should be selected (p.209). Most catalogues reflect European narrative traditions, 

which proved problematic when native folklore did not fit into that mould, however, this is 

changing in the last number of decades (Uther, 1997, p.210). Folklore contains various genres, 

for example, myths, legends, fables, rumour and jokes, however, the confines of genres often 

has little universal agreement, for example, a thematic approach classifies folklore genres by 

content and an holistic approach looks for discursive unity within a genre (Kibby, 2005, p.773). 

Folklore also often has social function, for example, education through morals or warnings, 

maintaining group identity, amusement, entertainment or diversion, and a safety valve function 

(Seal, 1989 cited in Kibby, 2005, p.774). This diverse and developing nature of folklore and its 

modern format is demonstrated by Kibby (2005) who looks at emails, email chains, and how 

they are evolving into a type of folklore. The development of email as an integral and dominant 

form of communication has changed the way that people communicate (Kibby, 2005, p.770). 

Email has become “a form of secondary orality” (Kibby, 2005, p.771) which despite being in a 

written format it adopts an oral expression in containing many elements of an oral tradition 

and has developed into a “medium for disseminating the stories, warnings, petitions and 

hoaxes that constitute contemporary folklore” (Kibby, 2005, p.789), for example, scarelore 

which are ominous warnings that echo the fears and fixations of contemporary society (Kibby, 

2005, p.781). 

 

Much of the literature that deals with Ireland focuses on the Irish Folklore Commission 

1935–1970, which sought to save as much Irish folklore before it was irreversibly lost (Briody, 

2016, p.19). At the time the Irish Folklore Commission was a unique organisation being the first 

such organisation established and devoted almost solely to the collecting of folklore (Briody, 

2016, p.22). It “privileged the memory of traditional cultural forms that were expressive of the 

world-view and lifestyle of former rural, relatively unsophisticated, largely under-educated and 

perhaps only partly-literate segments of the Irish population” (Briody, 2016, p.51) and was 
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partially motivated at the time by fashionable comparative studies in international folkloristics 

(Briody, 2016, p.58). Mac an tSionnaigh (2018) focused on the Irish language, however, his 

article also highlighted the importance, albeit somewhat problematic, role the Irish Folklore 

Commission played in the preservation of the Irish language and Irish folklore. Carrassi (2017) 

echoed this problematic nature of collecting and preserving Irish oral traditions, particularly 

during the 1800’s when Irish folklore became “a means to (re)discover a purely Celtic identity” 

(p.36). Carrassi (2017) stressed the importance of properly designing a folklore collection 

strategy lest the collection “transform into a regressive and idealised journey towards a 

faraway and wild world” (p.39). Briody (2014) discussed how the creation of the Irish Folklore 

Commission (1935-70) was inextricably linked to the “declining fortunes of the Irish language as 

a spoken vernacular and the young independent Irish state’s effort to revive that language” 

(p.55). Briody (2014) also noted that Ó Cadhain criticised the Irish Folklore Commission as he 

believed they were exploiting Irish speakers and the Irish language, being apathetic to peoples 

living conditions and future prospects; disregarding the living folklore of the Gaeltacht, 

predominantly the oral composition of song; and doubting their professionalism and lack of 

recognition of the subtleties of the oral tradition (p.61/62). 

 

The collection of folklore and even local history in the past may still have an impact on 

its collection in the present and it is important for this research to recognise and be aware of 

those concerns which have arisen in relation to the traditional collection of Irish folklore as well 

as being cognizant of the ways to remedy past gaps and failings. 

 

 

Theme 3 – The Preservation of Cultural Heritage 

The concept of cultural heritage, specifically intangible cultural heritage, is comparable 

to folklore, and includes “oral forms such as languages, rituals, and the festive and performing 

arts” (Pietrobruno, 2009, p.228).  



23 
 

 

UNESCO has described intangible cultural heritage as incorporating past traditions as 

well as contemporaneous rural and urban practices (UNESCO, no date). These practices can 

promote social unity, fostering a sense of inclusion within the local community and often 

reaching the community at large (UNESCO, no date). Examples of what has been designated as 

intangible cultural heritage by UNESCO in Ireland are: Uilleann Piping and Hurling in 2016, and 

Irish Harping in 2018 (Department of Culture, Heritage and the Gaeltacht, 2017). In 2003 

UNESCO adopted the Convention for the Safeguarding of the Intangible Cultural Heritage for 

the “preservation and protection of nonmaterial cultural properties such as dance, language, 

ritual, and craftsmanship” (Kealiinohomoku, 2019). Watson (2003, p.6) noted the importance of 

UNESCO in protecting and archiving cultural heritage, for example, through their Memory of 

the World Programme which among other things seeks to protect endangered documentary 

heritage.  

 

Watson (2003) further considered the musical heritage of the Caribbean, expressly 

through the Calypsos songs and exemplifies the importance of archiving and preserving cultural 

heritage, specifically through the lens of a post-colonial nation. Ensuring the survival of 

tangible, and in particular, intangible cultural heritage, gives access and memory to future 

generations; enabling them to be mindful of their heritage as well as appreciate their present in 

a meaningful way (Watson, 2003, p.4/8). In a similar manner Morsi (2005) discussed the 

research and preservation projects on intangible heritage by the Folklore Committee in Egypt 

and noted the important role that intangible heritage played in influencing the Egyptian cultural 

structure and acts, as a nucleus for the remembrance of Egyptian folk traditions and their 

current awareness (p.61/63). Pietrobruno (2009, p.228/243) noted the difficulty in categorizing, 

and in turn preserving, intangible heritage, particularly the categorization and measures 

proposed by UNESCO. This difficulty and the resolution of using cultural research to impart a 

more comprehensive perception of intangible culture (Pietrobruno, 2009, p.228) is not unlike 

Bastian’s (2013) discussion concerning cultural expressions. The above studies, although 
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external to the Irish case, are nonetheless important indicators in establishing the significance 

of preserving cultural and intangible heritage. 

 

Information professionals (librarians, records managers, archivists, knowledge 

managers) play an important role in this preservation of cultural and intangible heritage which 

otherwise might not have been archived (Watson, 2003, p.9). Watson (2003, p.5) also notes 

how interrelated the different information professions are in that they provide access to 

information although with varying approaches, collection policies and processes.  

  

Understanding the significance of intangible heritage may have an impact on why local 

history and folklore is archived, both representing intangible heritage, and UNESCO has 

described such intangible cultural heritage as important. However, as noted above, the 

categorisation and preservation of such material is fraught with difficulty with resulting 

repercussions in its preservation and archiving.  

 

Theme 4 - The Collection and Preservation of Oral History 

Oral history, often associated with popular history, local history and micro-narratives 

(Beiner and Bryson, 2003, p.71), is a facet of folklore and oral tradition with the two concepts 

being very much linked (Bartie and McIvor, 2013, p.110) and is an important element to 

examine, particularly within an Irish context. Oral history may be referred to as “the first-hand 

evidence of individuals” while oral tradition is the “tales passed on from one generation to the 

next” (Cronin, 2012, p.1). With oral history being additionally defined as a product of the 

interview as well as the theories behind oral history, for example, memory, narrative and 

subjectivity (Bartie and McIvor, 2013, p.109). It presents a distinctive and important source 

allowing an examination of the past within living memory, giving a personal narrative with an 

emphasis on ‘everyday life,’ particularly for poorly documented areas (Bartie and McIvor, 2013, 

p.112). Oral history often connects to community history as evidenced in community and public 
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spaces, for example, in museums with oral history as the centrepiece (Bartie and McIvor, 2013, 

p.119).  

 

Beiner and Bryson (2003) looked at some of the issues facing the collection and state of 

oral history in Ireland. Although well-known for a rich oral culture oral history has not always 

played a prominent role in Irish Studies, however, this is changing (Beiner and Bryson, 2003, 

p.71). Public interest in oral history is growing beyond academia with the emergence of history 

societies and summer schools, for example, Drogheda Voices promoting oral history as a 

resource for local studies (Beiner and Bryson, 2003, p.74). Copies of the Folklore Commission's 

Schools' Scheme are available on microfilm in several universities and in county libraries and 

serve as an inspiration for local oral history projects.  Ongoing local place names projects, for 

example, in Cork and Kerry (Coiste Logainmneacha Chorcaí and Coiste Logainmneadta Chiarraí) 

provide evidence of social, cultural and economic changes in the landscape through orally 

collected material (Beiner and Bryson, 2003, p.75). There can be a dual strand to oral history in 

that it often describes events as well as how these events were later understood, thus adding a 

more profound and evocative understanding of the past (Beiner and Bryson, 2003, p.77). Cronin 

(2012) looked at oral history and tradition as a source of study for the Irish famine. Famine 

stories in the Irish Folklore Commission (and the collection as a whole) were driven by post-

independence nation-building and preserving the memories in danger from social, economic 

and linguistic change (Cronin, 2012, p.2). A key limitation with oral history is the fragility of 

memory and forgetting, although as Cronin (2012, p.4) noted this is not unique to Ireland and 

gives the example of memories of poems fading after a decade in Ethiopia. Additionally, Cronin 

highlighted the issue of memories being “‘contaminated’ by documentary sources and by 

popular misconceptions of the past” (2012, p.13). 

 

Bartie and McIvor (2013) looked at the development of oral history in Scotland, within 

the broader context of the oral history movement, and highlighted some of the ways oral 

history has contributed to understandings of Scottish society. The importance of oral history in 
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Scotland is in understanding Scotland’s past and “the way in which it powerfully mediates past 

and present” (Bartie and McIvor, 2013, p.108) and this could be reflective of Ireland and its own 

oral history collection and archives. Bartie and McIvor (2013, p.121) noted the challenge in 

questioning the prevailing stereotypes and dominant narratives that existed within Scottish 

historiography and this is similar to Schwartz and Cook (2002, p.7) who referred to the growth 

of looking beyond classic European archival concepts. Bartie and McIvor (2013, p.132) 

acknowledged how oral history can be complicated when moving from and through the local, 

national, international and global spaces, that is, when does an individual’s life history develop 

into a broader social, political and economic viewpoint? 

 

Czarnecki (2009) purported how public libraries play an important role in the 

development and proliferation of modern storytelling, acting as public and community spaces 

for storytelling events including digital storytelling (which can be held in museums and archives 

and educational institutions) (Czarnecki, 2009, p.7). Archiving traditional storytelling has been 

difficult as it is a primarily oral system and thus may or may not have audio recordings. With 

digital storytelling libraries, archives, and museums are especially relevant, preserving and 

organizing material for use, being a means for them to lead the way in aiding the creation and 

organisation of storytelling (Czarnecki, 2009, p.7/8). While Grimsley and Wynne’s (2009) 

investigation focused on the United States and academic libraries, the barriers they identified in 

creating access to oral histories, for example, preservation issues, technological issues, 

insufficient funding, and lack of staff time (p.279) are universal hurdles that all libraries, public 

or academic, are likely to face at some point when archiving and preserving oral histories. 

Bastian (2003, p.10) opined that archival institutions act as physical and memory spaces that 

are emblematic representations of particular values. In this way archivists have the ‘keys’ to the 

‘houses of memory’ and as a profession they have the tools to organize these memories and 

preserve them (Bastian, 2003, p.18). 
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Turin (2013) looked at the World Oral Literature Project which was inaugurated at the 

University of Cambridge in 2009 with part of its remit being to address the issue of collecting 

protecting and connecting endangered oral traditions (Turin, 2013, p.178). Oral literature 

includes “ritual texts, curative chants, epic poems, folk tales, creation stories, songs, myths, 

spells, legends, proverbs, riddles, tongue twisters, recitations, and historical narratives” (Turin, 

2013, p.174). Part of the World Oral Literature Project’s success is due to the fact that speakers 

of endangered, poorly documented languages, have embraced new digital media (Turin, 2013, 

p.176). Turin (2013, p.175) observed how UNESCO advocated for minority languages along with 

the ideas, knowledge, oral traditions, and history associated with them through the Atlas of the 

World’s Languages in Danger (2009). It is also noted by Turin (2013, p.178) that a key factor is 

to responsibly manage, archive, and curate oral literature for the future. To this end public 

support for communities struggling to protect their endangered oral traditions and languages is 

required and participation in community events by the World Oral Literature Project is key to 

generate exposure and visibility, and by maintaining political engagement their cause can be 

advanced which aids in preserving oral literature for the future (Turin, 2013, p.183). 

 

One of the key issues facing oral history in Ireland as noted by Beiner and Bryson (2003, 

p.77) and in Scotland as noted by Bartie and McIvor (2013, p.134) is the lack of a central 

repository. Without a central repository works are often scattered, with no standard and/or 

cohesive collection process, often lacking adequate funding, and with many recordings and 

transcriptions languishing in interviewer’s homes or workplaces with the resulting loss of data 

and information that might have been or could be vital to the collection and preservation of 

oral history. 

 

Much of the literature dealing with Ireland focuses on oral traditions, therefore, it is 

important to examine that oral history to determine why local Irish history and folklore is being 

archived. Again, there are difficulties present in relation to the categorisation and preservation 
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of oral history material, including funding and staff, which in turn are likely to affect what and 

why certain material is preferentially archived. 

 

Literature Review Conclusion 

Having considered the above literature, and given the limited available research and 

consequently limited importance placed upon the topic in Ireland, an opportunity exists for this 

dissertation to address aspects of this shortfall. This dissertation could contribute to a better 

understanding of why and what material is being archived/collected in local county libraries, 

and what relationships exist between libraries, libraries and the NFC, and between librarians 

and archivists. This in turn could help inform what the local historical narratives, the collective 

identity, and the social memory are in these areas, and assist local county libraries in 

establishing and hence showcasing the importance and value of their archives/collections, as 

well as utilising the institution’s relationships. The above reflects the local, national, and 

international levels of importance and value discussed earlier and would potentially be an 

avenue warranting further investigation.  

 

Conclusion 

The aim of this dissertation is to investigate the motivation behind why local Irish history 

and folklore is being archived/collected in two example county libraries. The importance of this 

dissertation lies in addressing an aspect of the gap highlighted by the literature review, 

emphasising the importance of these archives/collections, particularly at a local, but also at a 

national and international level, and thus contributing to a better understanding of why 

material is being archived in local county libraries, including what material is being archived. 

Additionally, ethics associated with archiving/collecting material was addressed. Four themes 

emerged from the literature review - the importance of archives, the collection and 

preservation of folklore, the preservation of cultural heritage, and the collection and 

preservation of oral history. This literature review has highlighted the limited available research 

and consequently the limited importance placed upon the topic in Ireland.  
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Method 

 

Introduction 

This chapter of the dissertation will discuss the various aspects of the methodology 

employed in this research. The aspects discussed include the sampling procedure; the research 

design including research philosophies, research approach, and strategy; also, the materials and 

procedure used throughout together with any ethical considerations and data analysis 

techniques that were used. Finally, the methodology limitations encountered will be detailed. 

 

Participants 

Sampling is the principle employed in order to consider and select members of a 

population that are to be included in a study. In terms of sampling this study used purposive 

sampling, that is, “where the researcher selects what he/she thinks is a ‘typical’ sample" 

(Walliman, 2006, p.79). The timeframe of the dissertation restricted the number of samples 

that could be chosen, and ultimately three samples were thought to be the most appropriate, 

the number is small enough to be completed in the allocated time while also allowing for a 

comparative analysis and yielding enough data to generalise. Libraries in Kerry and Cork were 

chosen as they are neighbouring counties within the same province, and the close geographical 

area will enable the research to create a more ‘typical’ sample of the chosen area. Following 

enquires county libraries were selected in preference to city libraries as they have specialised 

local history and archiving departments - the Kerry Local History and Archives within Kerry 

Library and the Reference and Local Studies in Cork County Library. Kerry Local History and 

Archives is a department within Kerry Library which houses local government material from the 

Poor Law era forward, along with donated and salvaged material. Also, they are open to 

receiving and preserving business or family archives, which may be under threat, by cataloguing 

them and highlighting their research value (Kerry Library, 2019). The Reference and Local 

Studies is a specialist department in Cork County Library wherein queries on local studies, 

genealogy and general references are answered and it houses a collection of reference tools, 
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encyclopaedias, almanacs, yearbooks, atlases, as well as local history materials, including 

books, newspapers and maps (Cork County Council, 2017).  

 

In addition to these two county libraries a member of the NFC was interviewed in order 

to gain a more national viewpoint of archiving local Irish history and folklore and yielding a 

more comprehensive comparative analysis and to further investigate the links between county 

libraries, county libraries and the NFC, and between archivists and librarians, as indicated by 

the sub-questions. The NFC situated in Dublin is one of Europe’s largest archives of oral 

tradition and cultural history and is committed to collecting and documenting the folklore and 

folk customs of all Irish communities (National Folklore Collection, 2019). 

 

Design 
 

Research Design 

Given the nature of the research question an inductive research approach was chosen. 

Inductive research is a bottom-up approach whereby observations and data collection is 

conducted at the outset, and patterns, categories, and themes are constructed and proposed at 

the concluding stages of the research process (Walliman, 2006, Creswell and Creswell, 2018, 

p.181, and Dudovskiy, 2019b). As the research question is focusing on ‘why’ and the sub-

questions on ‘what’ and ‘how’, and theories will be developed from the interviews with the 

chosen institutions, the inductive approach is most suitable. In contrast, a deductive approach 

is a top-down approach whereby the research starts with an expected pattern and an 

hypothesis is deduced from an established theory (Dudovskiy, 2019a) and as such is unsuitable 

for this study.  
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Research Philosophy 

This study will take an interpretivist approach, that is, where researchers “interpret 

elements of the study…[integrating] human interest into a study” (Dudovskiy, 2019c). Similar to 

inductive research, this philosophy lends itself more to qualitative research with a focus on 

interviews and observations, and where theories arise in the latter half of the research process 

(Dudovskiy, 2019c).  

 

Research Approach 

As the research question is inherently descriptive rather than measurable, and as an 

inductive research approach and interpretivist philosophy lend themselves to a qualitative 

research design (Creswell and Creswell, 2018, p.4 and Dudovskiy, 2019c), a qualitative research 

approach was selected. Qualitative research involves dealing with meanings as opposed to 

numbers and seeks to comprehend “the meaning individuals or groups ascribe to a social or 

human problem” (Creswell and Creswell, 2018, p.4). It enables the researcher to examine the 

situation from the inside and places an emphasis on the participants’ meanings and 

perspectives (Gillham, 2000, p.11 and Creswell and Creswell, 2018, p.182). In contrast, 

quantitative research focuses on numbers, and closed-ended questions and answers (Creswell 

and Creswell, 2018, p.3) which is not suitable for the descriptive nature of this research 

question. The scope and timeframe of this dissertation determined that a mixed methods 

approach, which combines aspects from both qualitative and quantitative approaches (Creswell 

and Creswell, 2018, p.3), was too time consuming to effectively complete. 

 

Research Strategy 

The chosen methodology for this dissertation is a case study strategy. A case study 

design is suited to answering ‘why,’ ‘what,’ and ‘how’ questions and as a flexible design it is 

suitable for exploratory research (Walliman, 2006, p.46, Yin, 2009, p.2/13, Saunders, Lewis and 

Thornhill, 2012, p.179 and van der Ham, 2016, p.20/21), which correlates with the nature of 

this research question. A case study investigates a topic or phenomenon, for example, a social 
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group, community, organization, or institution, which is then reviewed in its own context 

(Walliman, 2006, p.45 and Saunders, Lewis and Thornhill, 2012, p.179). It also endeavours to 

clarify why and how a decision or decisions were taken and implemented, and what results 

were gathered (Schramm, 1971 cited in Yin, 2018, p.13). Case studies are comprised of various 

parts or steps, for example, the case, the analysis of the case, and an outcome or solution to 

the case (van der Ham, 2016, p.3), in other words, the plan, design, preparation, data 

collection, analysis and reporting of the case (Yin, 2009, p.1/2).  This study will be a three-case 

case study as this will produce more evidence than a single-case or two-case case study 

(Saunders, Lewis and Thornhill, 2012, p.181 and Yin, 2018, p.53) as time constraints do not 

allow for a greater volume of cases to be assessed. Additionally, this study will be an embedded 

investigation as it will be examining “a number of logical sub-units within the organisation,” in 

this instance departments within the chosen libraries (Saunders, Lewis and Thornhill, 2012, 

p.180). Case studies provide a detailed and in-depth look at an individual group or organisation 

and as such they are often holistic in nature, that is, they try to understand all the details of the 

case. Case studies are also feasible and bounded in nature, that is, when there are constraints 

such as time or resources a case study which has defined parameters works most effectively 

and efficiently (Tight, 2017, p.28/29). 

 

A case study design was chosen over other methodologies, for example, ethnography 

and grounded theory, as it is more suitable for this research question. An ethnographic 

approach usually involves understanding the shared cultural meanings of a group or people, 

their behaviours, language, and actions, through observation in a natural setting, usually 

participant observation, over a prolonged period of time (Walliman, 2006, p.47, Saunders, 

Lewis and Thornhill, 2012, p.181 and Creswell and Creswell, 2018, p.13). Grounded theory 

generally involves a continuous data collection from which concepts and theoretical 

frameworks can be constructed inductively and which are grounded in the data and the views 

of participants (Walliman, 2006, p.47/48, Saunders, Lewis and Thornhill, 2012, p.185 and 
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Creswell and Creswell, 2018, p.13). Neither of these approaches were deemed suitable for this 

dissertation due to the nature and scope of the research question and the timeframe.  

 

By virtue of the qualitative research method and case study methodology employed this 

study will be flexible in design meaning that it can “evolve during data collection” (Walliman, 

2006, p.42). This research being a combined study, will contain more than one purpose in its 

design (Saunders, Lewis and Thornhill, 2015, p.176), that is, be both explanatory and 

exploratory. Explanatory studies “establish causal relationships between variables” and usually 

focus on ‘why’ or ‘how’ questions attempting to clarify the associations between variables 

(Saunders, Lewis and Thornhill, 2015, p.176). Exploratory studies seek, through open questions, 

to determine what is transpiring and thus understand and clarify a topic and focus on ‘what’ or 

‘how’ questions (Saunders, Lewis and Thornhill, 2015, p.174/175). 

 

Materials 

The primary data, i.e. data which has been "observed, experienced or recorded close to 

the event [or] the nearest one can get to the truth” (Walliman, 2006, p.51) was collected by 

means of interviews which provided the main source of evidence and data for this study. The 

material used to conduct the interviews included recording devices, initially a mobile phone, 

however, this proved unsuccessful and therefore in the subsequent interviews a dictaphone 

was used, also the author took contemporaneous notes in a notebook. Following the 

interviews, they were transcribed onto word documents using OTranscribe (transcripts were 

submitted through a separate portal on Moodle). Transcription was used as it allows for direct 

quotes to be noted, the interview to be re-read, easier verification of what was said, and the 

ability to check the researcher’s bias (Walliman, 2006, p.93 and Saunders, Lewis and Thornhill, 

2012, p.396). The interviews were then printed off and analysed manually using highlighters 

and coloured pens to indicate different themes and data patterns. 
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The secondary data, i.e. “written sources that interpret or record primary data" 

(Walliman, 2006, p.51), was comprised of peer-reviewed journal articles as detailed in the 

literature review, and reliable websites. The specific materials that were used for gathering the 

secondary data were a laptop, the internet, the Dublin Business School Library on-line 

catalogue, online search engines, such as Google scholar, and Zotero (to compile a reference 

list). 

 

Procedure 

Once the samples and relevant candidates were chosen the researcher sent an 

invitation e-mail requesting the candidate to take part in an interview, detailing what the 

research project was about and attached an information sheet (see Appendix 2). Once the 

participants affirmed their participation a date for the interviews was arranged. Prior to 

commencing the interview, each participant was presented with a physical copy of the 

information sheet to give them the opportunity to review it and seek clarification if they so 

wished along with a consent form (see Appendix 3) to be signed.  

 

The interviews were conducted in a semi-structured fashion (Gillham, 2000, p.60) 

utilising open-format questions. Semi-structured interviews are flexible containing both 

structured and unstructured questions with closed and open-format questions while also giving 

the interviewee the opportunity to express their own opinion and knowledge without the 

constraints of rigid questions (Walliman, 2006, p.92). In essence, open-format questions allow 

for freedom of expression, responses can be qualified, and thus bias is reduced. Interview 

transcriptions were saved immediately, and the files labelled in a clear manner that protected 

the anonymity of the participants. The interviews were face-to-face which enabled the 

interviewer to analyse not only the words but also the visual ques, grasp whether a question 

had been understood and to encourage complete answers (Walliman, 2006, p.92). The 

interviews were audio-recorded allowing for easier verification of what was said, the ability to 

check the researcher’s bias and for different analysis (Walliman, 2006, p.93).  
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Interviews were conducted with a member of the Kerry Local History and Archives in 

Kerry Library (4th July), the National Folklore Collection in Dublin (22nd July), as well as the 

Reference and Local Studies in Cork County Library (29th July). To ensure anonymity participants 

names will not be used and they will be referred to by the institution they work in, that is, Kerry 

Library (KL), Cork County Library (CCL), and the National Folklore Collection (NFC). Each 

interview lasted approximately thirty minutes, well within the estimated time of one hour, 

however, informal discussions did take place subsequent to each interview. The interviews 

consisted of twenty-one questions for both county libraries and sixteen questions for the NFC, 

several had sub-questions to act as prompts if required. The interview questions were based 

around the research question and the sub-questions, along with questions vis-a-vis access and 

use of the archive/collection, marketing, policies, and any links between county libraries, 

county libraries and the NFC, and archivists and librarians. A conscious decision was made to 

use the same questions for all participants (see Appendix 1) with only appropriate minor 

changes, for example, ‘Is there an archivist in all county libraries?’ did not apply to the NFC. In 

each interview interviewees addressed several questions out of order; however, this is not seen 

as a negative as the intention of the semi-structured interview was to encourage a free-flowing 

discussion. 

 

The transcription of each interview was undertaken as quickly as possible following the 

interview itself and was a clean verbatim. Once completed and transcribed each interview was 

assigned a separate word document.  

 

Research Ethics 

With reference to ethics, undertaking any project that requires the participation of 

informants and respondents necessitates the protection of their privacy, safeguarding of their 

rights, and informed consent and to this end all research was carried out in a responsible and 

transparent manner.  
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To ensure that data was collected fairly and respectfully and that participants were 

comfortable with the study a number of ethical issues were taken into consideration and 

appropriate measures were employed. Participation was voluntary with interviewees being 

over 18 and no incentives were offered to encourage participation. The names of interviewees 

have been anonymised, and no identifying details transcribed. Interviewees were e-mailed an 

information sheet informing them who the researcher was, the purpose and scope of the 

research, what they would be asked, what was expected of them, how the data would be 

stored and how long it would be retained, and their rights before they consented to be involved 

in the interviews. Prior to the interview participants signed the consent form and permission 

was sought for interviews to be recorded.  

 

Data analysis 

Upon completion each interview was transcribed and a thematic analysis, by means of 

coding the data to identify themes or important patterns within the data, was applied. 

Thematic analysis affords “a flexible and useful research tool, which can potentially provide a 

rich and detailed, yet complex, account of data” (Braun and Clarke, 2006, p.78). Coding is 

“[categorising] data with similar meanings” by labelling the data units, usually with a single 

word or a short phrase, in order to understand the meanings within the data (Saunders et al., 

2015, p.580). As noted in Braun and Clarke (2006, p.82) themes “[capture] something important 

about the data in relation to the research question, and represents some level of patterned 

response or meaning within the data set” and that the “researcher judgement is necessary to 

determine what a theme is” and thus the identified themes are more inferences than specific 

words. 

 

An analysis software package such as N’Vivo was considered, however, it was felt that the 

familiarisation period associated with the program might impact the completion of the 

dissertation. The initial plan was to record all the interviews, however, technical issues with the 
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first recording rendered it unusable, therefore, the contemporaneous notes subsequent to the 

interview were utilised with consequential loss of some detail. For the remaining interviews 

recording was done by means of a dictaphone. The interviews were transcribed into Microsoft 

Word documents using OTranscribe, printed off and analysed for themes. Each interview was 

analysed immediately following same and as there was a time gap between interviews this 

resulted in them being initially analysed individually and in accordance with the six phases of 

thematic analysis as mentioned by Braun and Clarke (2006, p.86/87). The research question, 

sub-questions, and themes from the literature review assisted in evaluating and coding the 

relevant data within the transcripts and in the creation of coding categories and initial analysis 

(Walliman, 2006, p.91 and Saunders, Lewis and Thornhill, 2015, p.582). Transcripts were further 

reviewed and comparatively analysed to identify additional themes and further patterns.  

 

Limitations of Methodology 

The limitations arising as a result of the chosen methodology will be discussed 

hereunder.  

 

Inductive research, because it is suited to in-depth research, can be difficult to 

generalise. In order to generalise, inductive reasoning dictates that many observation 

statements are made; that observations are repeated under different circumstances and 

conditions; and that the observations do not contradict the generalization. The limitation with 

these conditions is how to quantify the ‘correct’ amount of observation statements required, 

and how to optimise conditions and circumstances in order that the “true conclusions can be 

reached" (Walliman, 2006, p.17). These restrictions will need to be kept in mind as the research 

progresses in order to enable the generalisation that is required while avoiding research issues. 

The interpretivist philosophy is subjective in nature and has associated limited generalisations; 

however, the approach allows for a great deal of depth and the primary data tends to be 

“associated with a high level of validity” being both “trustworthy and honest” (Dudovskiy, 

2019c). The inherent nature of qualitative data is descriptive which limits its ability to be 
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accurately measured and counted, although, it can lead to comprehensive understandings into 

society (Walliman, 2006, p.55). Because of this qualitative data relies heavily on the meaning of 

words, the cultivation of concepts, and the interrelationships between variables, however, this 

also means that it is vulnerable to a variety of understandings and readings (Walliman, 2006, 

p.55). 

 

The limitation of case studies lies in the fact that they are not ideal for making 

generalisations, particularly single-case case studies, and there may be issues with reliability 

and validity (Yin, 2009, p.14, Tight, 2017, p.25/29 and Yin, 2018, p.10). In addition, case studies 

often take a considerable time to conduct or produce copious amounts of documents which 

can prove complex to encapsulate and develop theories (Tight, 2017, p.25 and Yin, 2018, p.11). 

In order to negate and counteract these drawbacks this study is a three-case case study which 

increases its reliability and validity and is easier to reproduce, however, care is needed not to 

over generalise. In terms of the interviews, the open-format questions are demanding and 

time-consuming, answers are open to the researcher’s interpretation, and coding can be 

difficult (Walliman, 2006, p.91). Transcription can be a lengthy process, producing copious 

paperwork which needs to be analysed (Walliman, 2006, p.93). To offset this, sufficient time 

needs to be allocated for transcription and analysis.  

 

Additional issues affecting this research include the fact that the phone recording failed in 

the first interview which lead to some loss of deal in the information gathered, and the time 

constraints – due to the fact that the dissertation spanned the summer months of June to 

August it was more difficult to organise the interviews due to vacation of participants. 

 

Conclusion 

In conclusion, using purposive sampling three population groups were chosen. As a 

consequence of the structure of the research question an individualistic and in-depth study was 
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deemed appropriate with an inductive research approach, qualitative research design, and a 

three-case case study as the research strategy; however, each element was not without 

associated limitations. The primary data was gathered by way of three interviews and the 

secondary data was collected using articles and journals. The interviews were carried out in a 

semi-structured format with open-format questions, these were transcribed, and coding and 

analysis was thematic in nature. At all times ethical considerations were adhered to throughout 

the dissertation. 
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Results 
 

Introduction 

This chapter will set out the primary data collected and will present the results of the 

three interviews that were conducted utilising the six steps of Braun and Clarke’s (2006) 

thematic analysis. To this end the most pertinent information gleaned from the interviews was 

analysed in order to address the research question. It should be noted that due to the sample 

size these results cannot be seen to be representative of the whole country, rather they are a 

snapshot yielding possible patterns. 

 

Coding the Data 

As mentioned in the Method Chapter the interviews were transcribed into Microsoft 

Word documents, and were printed and analysed. Familiarity with the data was essential, 

therefore, each interview transcript was studied several times searching for, but at this point 

not recording, meanings and patterns thus satisfying the first step of Braun and Clarke’s 

thematic analysis, ‘Familiarizing yourself with your data’ (2006, p.87). Once familiar with the 

data an initial list of ideas and codes was identified, paralleling the second step of Braun and 

Clarke’s thematic analysis, ‘Generating initial codes’ (2006, p.87-89). In the first instance, the 

interviews were analysed individually using the themes already identified from the literature 

review to assist in identifying and coding the relevant data and the four refined themes that 

emerged were: 

• Archives Importance (their power and social memory) 

• Folklore 

• Cultural (intangible) Heritage 

• Oral History 
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Figure 1: Literature Review Based Themes 

 

Upon completion of this step the transcripts were further analysed individually and 

comparatively to determine additional codes and patterns. The codes generated are as follows: 

• Broad Collection and Remit 

• Space and Staffing 

• Collection Gaps  

• Location 

• Policies  

• GDPR 

• Access 

• Ethics 

• Users and Marketing 

• Schools Collection 

• Links to NFC 

• Links to UCD (University College Dublin) Library 

• Links to County Libraries 

Archive 
Importance 

Literature Review 
Based Themes 

Folklore Cultural Heritage  Oral History 
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• The relationship between the archivist and the librarians 

• Donations 

• Technology 

 

 

Codes to Themes 

Following the third step of Braun and Clarke’s thematic analysis, ‘Searching for themes’ 

(2006, p.89-91), once all codes were identified they were analysed and organised into relevant 

overarching themes (orange) and their related sub-themes (blue). These themes and 

subthemes can be viewed below in Figures 2-5: 

 

 

Figure 2: ‘The Collection’ Theme 

 

 

Figure 3: 'Issues' Theme 
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Figure 4: 'Access' Theme 

 

 

Figure 5: 'Archive/Collection Interactions' Theme 

 

In all, including the themes from the literature review eight themes emerged. 

 

‘Reviewing themes,’ the fourth step of Braun and Clarke’s thematic analysis (2006, 

p.91.92), consists of two steps - to ensure that each theme forms a coherent pattern and that 

individual themes are valid within the data set as a whole. To fulfil this step the themes and 

subthemes were reviewed and appraised comparatively against each other and the complete 

data set. The themes were refined and streamlined, and the finalised versions are as depicted 

in Figures 6-10: 
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Figure 6: Finalised ‘Archive/Collection Elements’ Theme 

 

Upon review of the four literature review themes the theme of ‘Archive/Collection 

Elements’ was created, and sub-themes were added. The ‘Archive Importance’ was renamed as 

‘Archive/Collection Power’ to be more succinct, while the three themes of ‘Folklore,’ ‘Cultural 

Heritage,’ and ‘Oral History’ were combined into one sub-theme of ‘Archive/Collection 

Categories.’ 

 

 

Figure 7: Finalised ‘The Collection’ Theme 

 

In ‘The Collection’ theme the ‘Schools Collection’ sub-theme was dispensed with as it 

could be subsumed in other themes and sub-themes, for example, ‘Remit’ and ‘Technology’. 

Archive/Collection 
Elements 

Archive/Collection Power 
Archive/Collection 

Categories  

Cultural Heritage Oral History Folklore 

The Collection 

Remit Donations User Engagement 

Marketing Technology Users 



45 
 

Further, to be more concise the ‘Users and Marketing’ and ‘Technology’ sub-themes were 

combined into one new sub-theme, ‘Users Engagement.’ 

 

 

Figure 8: Finalised ‘Issues’ Theme 

 

Within the theme of ‘Issues,’ ‘Collection Gaps’ and ‘Location’ were both omitted as sub-

themes as they referred to the NFC only and could be addressed within other themes and sub-

themes, for example, ‘Remit’ and ‘Technology’. 

 

 

Figure 9: Finalised ‘Access’ Theme 

 

Further analysis of the theme ‘Access’ resulted in the ‘Ethics’ sub-theme being dropped 

as it was not sufficient as a standalone sub-theme and was incorporated into both ‘Policies’ and 

‘GDPR.’ 
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Figure 10: Finalised ‘Archive/Collection Interactions’ Theme 

 

Within the theme of ‘Archive/Collection Interactions’ the ‘County Libraries’ and ‘NFC’ sub-

themes were combined as in essence they echo one another. The ‘UCD Library’ sub-theme was 

very small and was subsumed into the ‘Archivists and Librarians’ sub-theme. 

 

 

Themes 

For ease of reference and readability steps five and six of Braun and Clarke’s (2006) 

thematic analysis will be combined and discussed hereunder. Step five being ‘Defining and 

naming themes’ (p.92/93) whereby the final version of the themes and sub-themes names 

were chosen and the definitions of each were defined, and step six being ‘Producing the report’ 

(p.93) where extract examples were used to analyse the themes and data, relating the themes 

back to the research question and literature. 

 

In summary: there are five main themes, one from the literature review and four from the 

interviews each with related sub-themes. 

 

Archive/Collection 
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County Libraries – NFC  Archivists and Librarians 
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Archive/Collection Elements 

The ‘Archive/Collection Elements’ theme encapsulates the literature review themes 

establishing the different and prominent elements of the archive/collection.  

 

Archive/collection power. 

The ‘Archive/Collection Power’ sub-theme incorporates the significance of the 

archive’s/collection’s existence together with its power and social memory. The power, and 

thus importance, of the archive/collection is highlighted in all three interviews by the breadth 

and depth of each archive/collection. In KL they actively seek any upcoming collections and 

encourage people to come forward especially in relation to collections that are in danger; and 

they accept all material to the collection. In CCL the collection holds power and social memory 

by means of current and future benefits to users having material from the seventeenth, 

eighteenth, and nineteenth centuries all of which is being used by historians. Any material that 

is published and collected presently will be of benefit to historians in the future. In the NFC they 

have over four thousand manuscripts, circa twelve thousand hours of audio material, one 

thousand hours of video material, an estimated over sixty thousand secondary sources and 

over eight thousand photographs and documents. This collection is crucial as it represents the 

voices of men, women, and children of all ages and classes creating an Irish Identity and giving a 

memory that may not otherwise be captured. Being recognised by UNESCO also shows the 

importance of the archive/collection on a national and international level. 

 

Archive/collection categories – folklore, cultural heritage, and oral history. 

The ‘Archive/Collection Categories’ sub-theme combines the archive/collection categories 

of ‘Folklore’ (all aspects of folklore in relation to the archive/collection), ‘Cultural Heritage’ (the 

significance of preserving such heritage), and ‘Oral History’ (all aspects of oral traditions within 

the archive/collection).  
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Folklore is not a specific category within KL and CCL, however, there are elements within the 

collections, for example, the Áit-ainmneacha Chiarraí or Kerry Place Names Survey and the Irish 

Life and Lore recordings (1995-2007) which details elements of Southwest Irish life and lore in 

the past in KL and in CCL a collection by Dr. Eamon Lankford has produced a complete record of 

town lands in County Cork as well as related material of historical nature. In the NFC folklore is 

a large part of their collection, particularly the inherited collection of the Irish Folklore 

Commission. What they collect is “social history, that kind of communal, anonymous traditional 

knowledge and wisdom that people would have had that is not necessarily written down” and 

would define folklore very broadly, that is, encompassing folk custom, belief and tradition like 

vernacular architecture, folk medicine, hobbies and past-times, customs around rights of 

passages like childbirth, marriage, death, festivals and customs around Easter or Christmas, 

May Day, St. Brigid's day etc. 

 

The sub-division of cultural heritage was a common subject in all three institutions. It 

manifests in KL primarily through the function of collecting and preserving the archival heritage 

of Kerry with the local history resource being described as “a fantastic …. resource for Kerry.” 

Important aspects of cultural heritage represented in the collection include local authority 

bodies, old town commissions, rural district councils, poor law, county grand juries, and urban 

district councils. Cultural heritage is apparent within CCL in the material of the collection, local 

or county history books of Cork, local history journals, photographic collections, biographies, 

oral histories, and the town lands collection by Dr. Eamon Lankford. The NFC are continuing to 

maintain and preserve the inherited collection of the Irish Folklore Commission as well as 

contemporary collecting of Irish cultural heritage, for example, the Irish Protestant Folk 

Memory Project which documents the customs and beliefs and traditions of the Protestant 

Community, and the Survivors Story where they interviewed those who lived and survived in 

the Residential Schools. In addition, the archive/collection is an important aspect of preserving 

Ireland’s cultural heritage through its “cultural memory” on a national and international scale of 

“world importance” as noted by UNESCO. 
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Similar to folklore, oral history is not specifically sought by either KL or CCL, however, it does 

form an important aspect of their collections, for example, the donated old VHS tapes 

containing interviews with “ordinary” Kerry people, and the oral histories collected by Irish Life 

and Lore common to both KL and CCL. Oral history is a sufficient aspect of the NFC, with circa 

twelve thousand hours of audio material, narrative arts, storytelling and folk tales. 

 

The Collection 

‘The Collection’ theme encompasses the different, more functional and tangible, aspects of 

the archive/collection and of why material is archived/collected and how the archive/collection 

is utilised and is an area common in all three institutions. 

 

Remit. 

The ‘Remit’ of the archive/collection refers to what type of material is collected. In 

collecting and preserving the archival heritage of Kerry the Local History and Archives serves 

the Kerry local authority. As in many other local authorities the archivist is “based within the 

library service structure” and the department acts as “an ancillary to the library service.” While 

the remit of CCL is essentially to gather or collect any material relating to the county's history or 

local history, for example, local history journals and material published by local historical 

societies, and to “insure that [they] purchase anything published of a local history nature in 

County Cork.” The NFC’s remit from 1935 was “to collect and preserve the folklore of Ireland.” 

They continue to enhance this collection recognising that there are “holes in the collection,” 

undeliberate vacuums that existed and are trying to remedy and balance the gaps, for example, 

in 1979 - 1980 The Urban Folklore Project that documented customs in Dublin. 
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Donations. 

‘Donations’ are any material that is gifted to the archive/collection. All three institutions 

receive donations although they deal with them somewhat differently. In KL they are quite 

active in seeking material and accepting donations. In CCL they would first determine what is in 

the donation and whether it is suitable for their collection or if it would be better off housed in 

Cork City and County Archives or even remaining locally, for example, in a local museum. In the 

NFC they do not receive many donations and, similar to CCL, they examine the nature of the 

material first to determine whether it fits within their remit and collection policy or if it should 

be referred to local libraries, the national archives, or UCD archives. 

 

User engagement – users, marketing, and technology. 

‘User Engagement’ deals with the archive/collection’s users (‘Users’) and how it is 

advertised to them (‘Marketing’) as well as the ‘Technology’ used within or around the 

archive/collection which assists users. 

 

The main users of the archives/collections overlapped somewhat – KL consists of local 

historians and genealogical requests; in CCL users are local historians, genealogists or family 

historians, lecturers, and also many family history email queries from the United States, 

Australia or New Zealand. In the NFC they have a much larger array of users, including family 

historians and families, local historians, academic historians, linguists, archaeologists, artists, 

teachers, musicians, writers, and documentary and film makers.  

 

The archives/collections are marketed and engage with users in similar ways also – in KL by 

virtue of exhibitions, newspapers, the radio, and school talks. In CCL marketing is primarily by 

means of social media, that is, Facebook and Twitter, and their website, highlighting and 

making available digitised materials in their collection. They also provide a brochure which they 

distribute to branch libraries and at events, and exhibitions, for example, the Fairs and Markets 



51 
 

of County Cork, and engage with local history societies. The NFC have no specific marketing 

policy although they interact with users on site, online and through social media and their 

podcast, as well as events like heritage week, Family History sessions and Genealogy. In 

addition, being recognised by UNESCO was “huge for [them]” increasing people’s awareness of 

them on a national scale with a resulting growth in queries. 

 

Technology is impacting all three institutions as it is enabling users to have greater access to 

the archives/collections. Technology is beneficial to both KL and CCL, for example, the Schools 

Collection is online with microfilm copies available in each county eliminating the need to travel 

to Dublin to view the material. Technology also enables each institution to digitise their 

collections providing greater access to users. In addition, the NFC has had to contend with the 

lack of a technology subject during the initial collection in the 1930s creating a gap in the 

material and a need to capture the new and modern role technology and social media plays in 

folk life.   

 

Issues 

The theme of ‘Issues’ incorporates important or relevant problems facing the 

archive/collection.  

 

Space. 

‘Space’ is the physical restrictions placed on the archive/collection and affects all three 

institutions. In KL there is no space to expand the collection – a report in the 1990’s highlighted 

a space shortage notwithstanding the material collected since then. In CCL housing donated 

material may be restricted and may require being housed in the local branch library or 

museum. In the NFC they are “mindful of being able to care for what [they] take in” as they do 

not want to collect “material that [they] don't have the space for” especially if it is going to be 

housed in an inappropriate space. Furthermore, the NFC is not housed in a purpose-built space 
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like the National Archives or the Irish Architectural Archive with secure and temperature-

controlled environments, however, they are striving to meet the standards particularly through 

their preservation policy. 

 

Staffing. 

Further limitations placed on the archive/collection is apparent by the ‘Staffing’ sub-theme. 

Staffing is also another issue that all the institutions need to address. In KL with only one 

archivist this limits the archiving and cataloguing work that can be achieved. In CCL they often 

rely on assistance from other departments within the library, for example, cataloguing. The NFC 

have five staff on the team which limits their ability to work offsite, for example, attend events 

like Family History sessions and Genealogy, although they give talks nationally when they can. 

 

Access 

The ‘Access’ theme includes the rights, various policies and GDPR in order to use the 

archive/collection.  

 

Policies. 

‘Policies’ describes the related access policies of the archive/collection and varies between 

the different institutions researched. With no specific policies in KL that affect the collection 

development, access, or preservation, while CCL largely operate an open access policy with 

their collection material being reference only so it does not leave the building. An acquisition 

policy assists in collecting material of particular interest that becomes available via a bookseller 

or at auction, for example, a unique volume relating to Cork. With donated material they ask 

people to sign a consent form for the use of the material, for example, digitizing the material 

and uploading it to their social media or website. The NFC are adapting and updating existing 

policies and introducing new policies, these include a collection development policy, access 

policy, preservation policy, and registration policy. The collection policy is being created in 

conjunction with UCD library in order to be consistent with the four cultural heritage units. 
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GDPR. 

The ‘GDPR’ sub-theme examines how GDPR affects the use and access of the 

archive/collection which again impacts all three institutions in similar ways. In KL aspects of the 

collection are covered by GDPR, for example, the John O’Connell Solicitors Papers, where 

access is generally denied for a period of seventy years following the document’s last 

substantial activity and access to the material requires users to detail who and why they want 

access; another example is the one hundred and sixty years of medical archives from St Finan’s 

Psychiatric hospital which are of a sensitive nature and the data protection of patients is strictly 

enforced. The main barrier to access for CCL is GDPR as some of the material comes within the 

100-year rule. They are aware of GDPR implications with any material that is donated and 

where they are unsure, they submit queries to their in house GDPR Liaison which may be sent 

to the Data Commissioner in Dublin for further clarification. Much of the NFC collection is 

historical and will come within the archive exception, however, the contemporary material is 

within GDPR regulations, for example, the registration policy for archive users, the data 

protection statement detailing what information is collected and kept, why it is collected, what 

is done with it and where it is stored. 

 

Archive/Collection Interactions 

The theme of ‘Archive/Collection Interactions’ relates to the relationship the 

archive/collection has with certain institutions.  

 

County libraries – NFC. 

The ‘County Libraries – NFC’ sub-theme deals with the connection the county libraries have 

with the NFC and vice-a-versa. While there is limited interaction between the county libraries 

and the NFC informal connections and interactions do occur and aspects of the NFC is of value 

to the local libraries, like the Schools Collection. For KL the NFC is important from a national 

perspective demonstrating how Kerry fits into the national framework. In CCL the informal link 
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is demonstrated when CCL use aspects of the NFC, for instance, the Schools Collection in a local 

exhibition, where they seek permission from the NFC to use part of that collection, however, as 

was noted in the CCL interview as it is accessible on line “there isn't a need for a hard copy” in 

the local libraries although there does exist the need “to be aware that it is available on line,” 

particularly for family history queries from Australia and the United States who might not be 

aware of the online material and resources. In the NFC if donated material is not suitable or 

space restricted the NFC will send material to the appropriate local libraries. Moreover, County 

Libraries can gather the local historical and folklore materials of the area that the NFC would 

not be in a position to gather. Libraries may contact the NFC if they have exhibitions or if they 

would like to use photographs or manuscript copies, or if there are queries about donations 

and where they would best be housed; all of which creates an informal information exchange. 

 

Archivists and librarians. 

Finally, the ‘Archivists and Librarians’ sub-theme describes the link between archivists and 

librarians within the three institutions. For while KL the archivist reports to the county librarian, 

the contact between the archivist and the branch librarians is limited due in part to the 

librarians’ lack of archiving experience. Although some contact exists, particularly through the 

local history resource within the library, for example, if the archive material is not yielding 

results the local history resource can be examined for answers which creates a “symbiotic 

relationship that works quite well at times.” In CCL there is a dedicated Cork City and County 

Archive resulting in no requirement for an archivist in CCL, although both institutions are part of 

the overall Cork City and Cork County Councils. If any material requires an archivist, the CCL 

contacts the Cork City and County Archive and forwards it on. The Reference and Local Studies 

Department sits within the overall strategic plan of the county library. The department has a 

cataloguer and there is a cataloguing team within the library who catalogue donated material 

and create a catalogue where no record exists, for example, a register for Spike Island 1921. 

The NFC is a Folklore Archive and is managed administratively by UCD Library fitting under the 

larger strategic plan of UCD library. The NFC team works with UCD library when engaging in 

certain projects and their collection policy is being created in conjunction with them. 
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Data Models 

The overall theme model is featured in Figure 11: 

 

Figure 11: Data Model 

 

This model demonstrates the hierarchy and relationships occurring as a result of the 

dissertation and research question. The research question highlighted in red from which five 

themes emerged (orange), with related sub-themes (blue), and sub-divisions (green). 
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The themes are largely equally weighted with each theme impacting the research 

question, that is, the motivation behind why local Irish history and folklore is being archived 

within the three institutions, along with the two sub-questions, that is, what type of material or 

content is being archived, along with the relationship between the two libraries, the libraries 

and the NFC, and archivists and librarians. The first four themes, that is, ‘Archive/Collection 

Elements,’ ‘The Collection,’ ‘Issues,’ and ‘Access’ themes and their sub-themes influence both 

the motivation to collect and the content of the archive/collection; while the remaining theme 

of ‘Archive/Collection Interactions’ and its sub-themes concerns the relationship between the 

two libraries, between the libraries and the NFC, and archivists and librarians. The 

‘Archive/Collection Elements’ and ‘The Collection’ themes represent the most important 

themes having the greatest impact on motivation and content, with the themes of ‘Issues’ and 

‘Access’ following close behind. The ‘Archive/Collection Interactions’ theme is the theme with 

the least weight as it relates to one sub-question only. 

 

All of the themes and sub-themes in some way interact or overlap with one another. 

The interactions between the ‘Archive/Collection Elements’ and ‘The Collection’ is evidenced 

and demonstrated in the ‘Remit’ and ‘Donations’ sub-themes as these sub-themes are in fact 

aspects or building blocks of the ‘Archive/Collection Elements.’ ‘Donations’ are impacted by the 

‘Issues’ theme, specifically the ‘Space’ sub-theme which impacts whether the institutions have 

the space to receive donations. The ‘Access’ theme affects ‘The Collection’ and ‘Users 

Engagement’ particularly through access policies, GDPR and data subjects’ rights. The 

‘Archive/Collection Interactions’ is affected by both the ‘Access’ and ‘Issues’ themes, again by 

GDPR but also through the rehousing or use of some material. Each theme is an individual 

subject; however, each requires elements of the others and thus an interconnection between 

each theme exists in order to create the whole, that is, local history and folklore 

archiving/collecting in libraries. 
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Overall, the five themes that emerged impact the research question and sub-questions 

affecting the motivation behind why local Irish history and folklore is being archived, what type 

of material or content is being archived, together with the relationship between the two 

libraries, between the libraries and the NFC, and between archivists and librarians. The themes 

are principally equal, with minor differences in the extent of their impact; they are often 

overlapping and are interconnected with each other creating a symbiotic relationship. 

 

Conclusion 

In conclusion, using the six steps of Braun and Clarke’s (2006) thematic analysis this 

dissertation analysed the interviews and coded the data in a thematic nature. This resulted in 

five hierarchical but highly interrelated themes, and their related sub-themes and sub-divisions. 
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Discussion 
 

Introduction 

The conclusions that can be drawn from the findings of the research will be outlined in 

this chapter. These conclusions will be addressed with reference to the research question and 

sub-questions, and the literature review. This chapter will also consider how this research could 

contribute to the area and will suggest potentially valuable recommendations within the area 

of archiving/collecting in Irish public libraries, along with possible options for future research. 

 

In essence the central question posed by this research is why local Irish history and 

folklore is being archived/collected in the examples of neighbouring county libraries in 

Munster. This question is posed in order to discover the motivation behind the 

archiving/collecting and further to establish is the type of material being archived/collected 

determining why it is being archived/collected, and additionally to establish the relationship, if 

any, between the two libraries, between the libraries and the NFC and between archivists and 

librarians. While the sample size is small deductions that arise could be indicative of the picture 

nationally.  

 

A summary of the results which were gathered from the three interviews with KL, CCL, 

and the NFC are as follows: 

 

The power, and thus importance, of the archive/collection is demonstrated in all three 

institutions by the breadth and depth of each archive/collection and consequently the social 

memory and identity which each hold. While folklore is a large part of the NFC’s collection, it is 

not a specific category within KL and CCL, however, elements of folklore are apparent within 

those collections. Cultural heritage, which was a common aspect in all three institutions, 
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manifested through the collection and preservation of the archival heritage in Kerry, Cork, and 

nationally in Ireland. Similar to the situation with folklore, oral history, while not specifically 

being sought by any of the sample institutions, does form an important aspect of each 

collection. While the remit of each of the institutions researched is broad, within each there is a 

specific focus on the collection and preservation of the archival heritage locally in the two 

county libraries and nationally in the NFC. All three institutions receive donations; however, the 

procedures employed to deal with these donations differs somewhat in each. In relation to 

users the institutions have a variety of common users, with local historians and genealogists 

being the most prolific. The archives/collections are also marketed in similar ways, all focusing 

on a strong engagement with users, for example, in the form of social media and attending 

events. Technology is impacting all three institutions, in the main positively as it is enabling 

users to have greater access to the archives/collections. Issues such as space and staffing are 

important and relevant problems facing each archive/collection and it was commonly noted in 

the interviews that it is important that these issues be addressed. Another feature emerging 

from the interviews was that of policy, with a number of polices within the sample institutions 

impacting the archive/collection, for example, where there is a collection and development 

policy. Parallel to this, access to the archive/collection is dictated by various access policies, 

GDPR, and data protection rights. Finally, while there is no formal interaction between the 

county libraries, and between the libraries and the NFC, informal relationships and connections 

exist, and some interactions between archivists and librarians within the three institutions was 

also apparent. 

 

Addressing the Research Aims 

The aim and central research question of this study is: 

‘Why is local Irish history and folklore being archived/collected in two county libraries in 

Munster?’ 

This research question is further defined by the following sub-questions: 

a) Is the type of material or its content affecting why it is being archived/collected? 
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b) What relationship exists between these two libraries and the NFC, and the archivists and  

librarians? 

 

It is important to bear in mind that while the research question focuses on two 

neighbouring libraries the NFC was included in order to broaden the answer to this question 

and allow for the research conclusions to be generalised more nationally. 

 

For the purposes of this study it is deemed the research question was adequately 

answered; however, as it was not an exhaustive investigation many further avenues could be 

explored in order to be fully cognizant of the motivation behind why local Irish history and 

folklore is being archived/collected. The results indicate that the archive’s/collection’s power is 

in its social memory and is fundamental to the motivation as it embodies the significance of the 

archive/collection’s existence. This power and social memory which is linked to a sense of 

identity impacts locally (through the local libraries and their users), nationally (through the NFC 

and their users), and internationally (as demonstrated by the NFC being recognised by 

UNESCO). Users are another key motivating factor – without users the archive/collection would 

lose value. In this sense, marketing the collection and taking advantage of digitization and new 

technology to reach users with resulting increase in usage is a motivation and vital component 

in order to continue archiving/collecting. Of further note and importance is the fact that the 

remit of the institution impacts why material is being archived/collected, as the remit dictates 

the primary function of the institution, that remit, that is, collecting and preserving the archival 

heritage of Kerry, Cork and nationally is another reason why material is being 

archived/collected. 

 

The sub-questions posed by the research question have been sufficiently addressed in 

order to draw conclusions as follows: 
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For sub-question one the material type often affects whether material is 

archived/collected, for example, as mentioned in the results, folklore, cultural heritage, and 

oral history are not always independent categories being collected in their own right and as a 

consequence the focus would not be on their collection; however, they may be within material 

that is deemed important and thus are collected. The remit of the archive/collection 

undoubtedly impacts the type of material collected by the different institutions; however, they 

diverge with a resulting wider remit if the department has an archivist. For example, KL seeks all 

material related to the Kerry area including archival material as they have an inhouse archivist, 

whereas CCL collects non-archival material relating to Cork as within this Local Authority there 

is a separate City and County Archive, and the NFC collects a broad range of folklore material 

ranging from folk customs, beliefs and traditions to past-times and customs. As demonstrated 

in the results the remit of the institutions also extends to donations – the type of donation, it’s 

content, along with whether it will be accepted or more appropriately housed elsewhere, all 

have a bearing on the type of material being archived/collected. As noted in the results, issues 

such as space and staffing also influence what material is archived/collected placing physical 

and personnel restrictions on the archive/collection and the institution. Policies, such as 

collection development policies, preservation policies all impact the material that is 

archived/collected – whether the material comes within the individual institution’s collection 

remit or if the material can be suitably preserved. In addition, access policies and GDPR also 

affect the use and access of the archive/collection and may impact whether certain material is 

housed in an institution or housed offsite somewhere more appropriate. 

 

For sub-question two the results demonstrated that there is a relationship between the 

libraries, and between the libraries and the NFC, however, connections and interactions are 

informal and not consistent. Relationships also exist between archivists and librarians within all 

three institutions; however, it is again informal and very much depends on the individual 

institution.  
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Addressing the Literature Review 

Given the scarcity of literature and research available on archiving local Irish history and 

folklore in Irish public libraries, rather the available literature focuses on the Irish language, 

embedded in which lies oral traditions, or storytelling, the results of this study neither support 

nor are contrary to previous research within Ireland, however, this study correlates with 

aspects of the available literature internationally.  

 

It was noted in the literature review that local history societies often play a very 

important role in the production and preservation of local history archives (Cosson, 2017) and 

this is echoed in the interviews, for example, material that Cork local history societies publish is 

often of great value to CCL. The power and social memory of the archives/collections of the 

three institutions is reminiscent of what Schwartz and Cook (2002, p.18) highlighted apropos 

archives/collections elucidating, reshaping or reinterpreting the stories of the past as well as 

preserving memory, knowledge, and a shared past. Schwartz and Cook (2002, p.18) also noted 

the importance of examining archives and their content to ensure authenticity and that all 

voices are heard as is reflected in the NFC’s efforts to remedy and balance the undeliberate 

“holes in the collection.” Throughout the three interviews there is evidence of how the 

archives/collections are contributing to local and national community development, family 

genealogies, and preserving the stories and images of the past, particularly through digitisation, 

similar to what Ormond-Parker and Sloggett (2012, p.191/192) discussed in their article. 

Although Cook’s (1984) article is based in the twentieth century the continued evolution of 

technology and data protection legislation, like GDPR, has continued to impact and develop the 

role and place of archives/collections, along with archivists and librarians and their requirement 

to be  “neutral and trustworthy custodians of [...] heritage” (Cook, 1984, p.34). The diverse and 

developing nature of folklore, as noted by Kibby (2005), is mirrored in the NFC with their 

contemporary collecting, particularly with the developing focus on technology and the role 

social media plays in folk life. As evidenced in the literature review the collection of folklore and 

local history in the past continues to have an impact on its collection in the present and this is 

reflected in the NFC as it strives to fill the collection gaps of the past. 
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The literature review also noted the importance UNESCO (UNESCO, no date) placed on 

intangible cultural heritage which is illustrated in UNESCO recognising the fact that the NFC is of 

“world significance”. The motivation to archive/collect and the remit of the archive/collection is 

reflective of what Watson (2003, p.4/8) noted vis-à-vis the importance of preserving tangible 

and intangible cultural heritage as it gives access and memory to future generations, coupled 

with what Morsi (2005) noted in relation to the important role the intangible heritage plays in 

influencing culture and acting as a remembrance and awareness of folk traditions. Watson 

(2003, p.5) noted the important and interrelated role information professionals (librarianship, 

records management, archiving, and knowledge management) play in the preservation of 

cultural and intangible heritage providing access to information although with varying 

approaches, collection policies and procedures. This is apparent throughout all three 

institutions researched with the cultural heritage being preserved and access given locally in 

two county libraries, nationally in the NFC, and on an international stage as demonstrated by 

UNESCO, along with overseas users. 

 

The lack of a specific focus on oral history in the three institutions researched could be 

tentatively linked to what Beiner and Bryson (2003) noted concerning the issues facing the 

collection and state of oral history in Ireland, in that its significance receives less priority and 

could be promoted more. However, Beiner and Bryson (2003, p.75) noted a changing attitude 

evidenced by several ongoing local place names projects providing evidence of social, cultural 

and economic changes in the landscape through orally collected material, which correlates with 

this dissertation’s research, for example, the town lands collection by Dr. Eamon Lankford in 

CCL. What Czarnecki (2009) purported about the important role public libraries play in the 

development and proliferation of modern storytelling is paralleled with this research (the NFC is 

included here despite the fact that the NFC is not a public library). All three institutions act as 

‘houses of memory’ as Bastian (2003, p.18) notes and tell stories of the past, and present, 

through and with their archive/collection, particularly with the rise in technology and 
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digitisation enabling the archive/collection to reach a wider audience, for example, the Schools 

Collection which holds a memory of 1930’s Ireland, being physically housed in Dublin but being 

available on microfilm in each county and also on-line. Turin (2013) looked at the World Oral 

Literature Project (WOLP) and the importance such organisations have in protecting and 

preserving oral literature, and it could be argued that this extends to archives/collections, as 

well as generating public support. This importance is established in this research, demonstrated 

in particular with the NFC being recognised by UNESCO. 

 

Of the many issues noted by Grimsley and Wynne (2009) that of space and staffing are very 

much relevant to the three institutions researched with some attention to these shortfalls 

being required to maximise the potential of the archive/collection.  As both Beiner and Bryson 

(2003, p.77) and Bartie and McIvor (2013, p.134) mentioned in relation to Ireland and Scotland 

a lack of a central repository exists, and this greatly impacts the collection and preservation of 

material. While this is not specifically dealt with in this research it appeared and is mirrored in 

the existence of limited informal interactions between the libraries, between the libraries and 

the NFC, and between the archivists and librarians, along with the limited interactions between 

the county libraries. 

 

Research Strengths and Weaknesses 

In examining the research question and ensuing results it could be stated that the 

strengths of this study include exploring a heretofore relatively unresearched topic and raising 

awareness in this regard, highlighting the various relationships that exist inter-institutionally 

and between associated personnel, the informality of these relationships and the need for a 

more cohesive approach to archiving/collecting. As mentioned previously the literature 

available does not include much concerning this subject in Ireland and hence this study 

provides an insight into the area of collection and preservation of local Irish history and folklore 

in Ireland. Potentially this study could be valuable in raising awareness of the value of this 

archiving/collecting particularly locally vis-à-vis the collective identity and the social memory of 
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the area, but also on a national scale and possibly subsequently on an international stage. 

Results from this dissertation bring to light the relationships that exist, and which could be 

capitalised on to showcase the importance and value of the archives/collections. Other valuable 

strengths to be noted are a lack of gender bias, and a geographical balance. As this study is 

dealing with institutions gender bias does not play a significant role in the research, although it 

can never be ruled out of any research completely. Within the scope of this study relative 

geographical balance is achieved by choosing two neighbouring county libraries in Cork and 

Kerry, allowing for easier local comparison and including the NFC in Dublin broadens the scope 

of the research and analysis thus allowing for a more comprehensive national comparison.  

 

It is important to recognise that this study has a number of limitations or weaknesses, 

namely the time frame, sample size and generalisability, and being a heretofore relatively 

unresearched topic. The restricted time frame of the dissertation posed the main limitation or 

weakness of this study affecting the sample size and the generalisability of the results. As the 

research was confined to a three-month period over the summer (with difficulties arising due to 

vacation of the interviewees) this impacted the research approach, for example, research 

approaches such as ethnography which have longer data collection periods were ruled out. The 

study was restricted to a three-case case study as more cases could not be investigated within 

the time allowed, consequently it can be problematic to generalise results in a three-case case 

study. Furthermore, being small the sample size is not fully representative of all public libraries 

in Ireland, as evidenced by the slightly varying approaches of the neighbouring county libraries 

of KL and CCL. While generalising is a limitation, the results do highlight some shortcomings 

common to the three institutions, for example, the limited interactions between institutions, 

space and staffing, and it validates the need for discussion around these issues. Finally, this 

study is a relatively unexplored topic in Ireland and with the lack of pre-existing research to 

draw on the scope of this study was limited by the need to extensively reference information 

from outside sources, such as the United Kingdom, Caribbean, and United States. Although this 

information gap may result in a loss of data unique to Ireland with a greater number of 
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questions presented, this study does aim to be a foundation from which further study can be 

undertaken and these emerging questions demonstrate the value of this research in warranting 

further investigation on the topic. 

 

Recommendations and Future Research 

The research findings suggest that improvements would be beneficial to maximise the 

potential of the institutions, in particular in forging greater links between the various 

institutions and the personnel within and between them. The results have highlighted that 

currently county libraries, county libraries and the NFC, and archivists and librarians appear to 

be operating relatively independently of one another. As noted in the Introduction, national 

bodies such as the Digital Repository of Ireland, also have limited contact with local county 

libraries. Based on the results it would be strongly recommended that greater links in the form 

of more contact and co-ordination is created between county libraries, country libraries and the 

NFC, and archivists and librarians. As was mentioned in the literature review, information 

professions are interconnected providing access to information, although with varying 

approaches, collection policies and processes (Watson, 2003, p.5) and this interrelated 

relationship could be utilised to form greater connections and links. Should these topics be 

addressed it could be beneficial in starting the process of establishing more formal relationships 

between and with the different libraries. These new relationships would potentially increase 

the capacity for a more comprehensive approach locally and nationally and thus maintain a 

more standard, sustainable and cohesive archiving/collecting process reducing the amount of 

lost data and maintaining an important link to the Irish culture, most especially in an 

increasingly globalised world. 

 

It is also recommended that more research within the area of this study be conducted. 

As mentioned above this study was not an exhaustive investigation and coupled with the 

dearth in literature concerning this subject in Ireland there are many more avenues to explore, 

for example, looking beyond the lens of classic European archival concepts particularly for post-
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colonial countries that have historically oral cultures, as highlighted by Schwartz and Cook 

(2002, p.7) and how that affects Irish public libraries. Bastian (2013, p.123/124), highlights the 

difficulty in using an archival framework to categorize cultural expressions and suggests how 

new archival models are developing, such as a postcolonial archive framework, which could be 

used to incorporate the various cultural expressions not covered by the current archival model. 

This concept of archival frameworks and postcolonial archives could be investigated using the 

case of Irish public libraries particularly with Ireland’s history as a British colony. Further 

research opportunities arising from this study include: the archiving and records management 

polices within local authorities, as was highlighted by Collins Shortall’s (2016) article, collection 

procedures and digitisation, statistics on usage, and the archive/collections impact on the local 

community. In addition, there is also the possibility of investigating more deeply the impact of 

archiving of local Irish history and folklore at a national and international level. 

 

Conclusion 

In conclusion, the purpose and aim of this dissertation was to investigate the motivation 

behind why local Irish history and folklore is being archived/collected using the examples of two 

county libraries in Munster. In conjunction with this are the sub-questions of whether the type 

of material or its content affect why it is being archived/collected, and what relationship exists 

between these two libraries, between the libraries and the NFC, and between the archivists and 

the librarians. This study has found much evidence of a complex motivation and informal but 

nonetheless interconnected relationships. 

 

One of the main findings of this research established that a key motivating factor for the 

archiving/collection of material lies in the power and social memory of the archive/collection. 

This power and social memory symbolises the significance of the archive/collection’s existence 

which is linked to a sense of cultural identity and impacts locally through the local libraries and 

their users; nationally through the NFC and their users; and internationally as demonstrated by 

the NFC being recognised by UNESCO. Users of the archive/collection is another key motivating 
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factor ascertained by this research – without users the archive/collection’s function and value 

would be diminished threatening its future survival within a local authority and imperative to 

this  is the necessity to  market the archive/collection to increase the user number locally, 

nationally and internationally. This research also confirmed that the material type does impact 

whether material is archived/collected, for example, as mentioned in the results, folklore, 

cultural heritage, and oral history are not always independent categories being collected in 

their own right and as a consequence the focus would not be on the collection of this type of 

material; however, they may be within material that is deemed important and thus are 

collected. While the remit of the institutions is broad, it expressly focuses on the collecting and 

preserving of the heritage of Kerry, Cork, and nationally. In addition, the research established 

that a relationship exists between the libraries, and between the libraries and the NFC, 

however, connections and interactions are informal and not consistent. Comparably 

relationships also exist between archivists and librarians within all three institutions; however, 

this very much depends on the individual institution. Given the limited academic literature 

available on this topic, especially as it relates to Ireland or specifically to public libraries, this 

study was limited in its scope of investigation in Ireland, however, supported by international 

literature it does give valuable insight into the importance of archiving at a local public library 

level, while also highlighting the need for a more extensive and detailed investigation on the 

topic.  

 

Overall, archives/collections in Ireland are of great importance locally, nationally, and 

internationally and the motivation for the collecting and preserving of these 

archives/collections is tied to the importance of maintaining historical narratives, the collective 

identity and the social memory, particularly in an increasingly globalised world. The 

archiving/collecting of certain material may be influenced by the individual institution’s remit, 

its collection and development policy, as well as limiting factors such as space and staffing 

restrictions. Informal connections and interactions exist between county libraries, between the 

libraries and the NFC, and between archivists and librarians and these informal interactions 
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could be harnessed by creating formal links and communication to the advantage of all. This 

research continues the discussion vis-a-vis the importance of archiving/collecting at a local 

public library level and is hopefully just the first step on a much larger journey and investigation 

with a view to establishing a cohesive bank of local and national history, folklore, and cultural 

heritage. 
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Appendices 

Appendix 1 – Interview Questions 
 

County Libraries 

 

1) What kind of archives are present within your collection and why have they been chosen? 

2) Would it be beneficial to expand these categories? 

3) Is folklore a category that your department archives? Why/why not? 

Folklore: “lore (traditional knowledge and beliefs) of cultures” (Thompson, 2017); the “traditional 

art, literature, knowledge, and practice that is disseminated largely through oral communication 

and behavioural example” (American Folklore Society, no date). 

4) Who makes the decision to archive material and how is that decision made? 

5) Is there an archivist in all county libraries?  

a. What happens if there is no archivist? 

6) What are archiving techniques and methods do you use? 

7) Do you receive any archival donations to the archive? Why/why not? 

a. Is there any policy/policies related to archival donations? 

8) What relevant policies and/or procedures do you employ for: 

a. Acquisition, 

b. Preservation, and 

c. Access  
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9) Who are the main stakeholders and users of the department/archive? E.g. Families, 

outside groups, researchers?  

10) Are there any barriers to providing access? 

11) Are there any differences between how the different county libraries collect material and 

provide access? 

12) How do you show the archive’s value/return on investment? E.g. costs, usage, footfall? 

13) How is the archive promoted or marketed? 

14) Does the department/archive have a strategic plan? If so, how is this devised and 

implemented?  

15) What is the connection and/or link of the department/archive to the county library? 

16) Do the county librarians take on any archiving work? 

17) Do these archives play a role in a broader level of local history and folklore collection? E.g. 

Within a national framework or within the County Council?  

18) Are the local archives linked to the National Folklore Collection (NFC)? If so, how? If not, 

why? 

19) Are there aspects of the archive that could be held in the NFC? Why? 

20) Are there items held in the NFC that could be held in this archive? Why? 

21) Do you think the archive holds any power, e.g. social memory? 

Social memory “a concept used by historians and others to explore the connection between 

social identity and historical memory” (French, 1995, p.9). 
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National Folklore Collection 

 

1) What kind of archives are present within your collection and why have they been chosen? 

2) Would it be beneficial to expand these categories? 

3) How significant is the category of folklore to your collection/archive?  

Folklore: “lore (traditional knowledge and beliefs) of cultures” (Thompson, 2017); the “traditional 

art, literature, knowledge, and practice that is disseminated largely through oral communication 

and behavioural example” (American Folklore Society, no date). 

4) Who makes the decision to archive material and how is that decision made? 

5) What are archiving techniques and methods do you use? 

6) Do you receive any archival donations to the archive? Why/why not? 

a. Is there any policy/policies related to archival donations? 

7) What relevant policies and/or procedures do you employ for: 

a. Acquisition, 

b. Preservation, and 

c. Access  

8) Who are the main stakeholders and users of the department/archive? E.g. Families, 

outside groups, researchers? 

9) How do you provide access to the collection and are there any barriers to providing 

access? 

10) How do you show the collection’s value/return on investment? E.g. costs, usage, footfall? 
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11) How is the collection promoted or marketed? 

12) Does the collection have a strategic plan? How is this devised and implemented?  

13) Are archives in local county libraries linked to your collection? If so, how? If not, why? 

14) Do you think the local county library archives could play an important role in the broader 

national level of local history and folklore collection? 

15) Are there aspects of the collection that could be held in the local county libraries? Why? 

16) Do you think the collection holds any power, e.g. social memory? 

“Social memory is a concept used by historians and others to explore the connection between 

social identity and historical memory” (French, 1995, p.9). 
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Appendix 2 – Information Sheet 
 

Information Sheet for Participants 

 

PROJECT TITLE  

A case study of two county libraries' motivations and objectives to engage in the archiving of Irish 

history and folklore. (Working title) 

 

My name is Lisa O’Leary and this study forms part of the MSc Information and Library Manage-

ment course in Dublin Business School. Isabelle Courtney will be supervising the dissertation and 

the project has been approved by the Research Ethics Committee. 

 

You are being asked to participate in a research study which aims to consider and understand 

why local Irish history and folklore is being archived within two county libraries in Munster. The 

study has two related sub-questions: 

a) Is the type of material or its content affecting why it is being archived? 

b) Are the techniques used to archive the material affecting why it may or may not be 

archived? 

This study aims to continue and develop discussions around the importance of archiving at a local 

public library level as well as contributing to better understandings of why material is being ar-

chived in local county libraries, along with what and how the material is being archived. 

 

WHAT WILL HAPPEN  

In this study, you will be asked to answer questions related to the archiving of local Irish history 

and folklore as part of an interview process. The interview questions will be based around the 

research question and the sub-questions, along with questions vis-a-vis access and use of the 

archive/collection, marketing, policies, and any links between county libraries and the National 

Folklore Collection. The interview will be recorded. 
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TIME COMMITMENT  

The interview, carried out over one session, will take approximately one hour. A second or follow-

up session is not expected to be necessary, however, it cannot be fully disregarded.  

 

PARTICIPANTS’ RIGHTS  

You may decide to withdraw from participating in this research study at your discretion. You have 

the right to request that any data you have given be withdrawn/destroyed. You have the right to 

omit or refuse to answer or respond to any question that is asked of you. You have the right to 

have your questions about the procedures answered (unless answering these questions would 

interfere with the study’s outcome in which case a full de-briefing will be given after the study). 

If you have any questions as a result of reading this information sheet, you should ask the re-

searcher before the study begins.  

 

CONFIDENTIALITY/ANONYMITY  

The data I am collecting is for the purposes of completing a dissertation as part of the MSc Infor-

mation and Library Management course in Dublin Business School. The data being sought does 

not contain any personal information other than the names of the county libraries and/or insti-

tutions; all other names and data will be generalized and anonymized. 

The data collected will be destroyed the day after the appeal-of-grade period has expired or, the 

day after any grade appeals have been finalized and closed. However, this may be extended if 

the dissertation is to be published; in this scenario you will be notified in advance. 

 

FOR FURTHER INFORMATION  

I and/or Isabelle Courtney will be glad to answer your questions about this study at any time. You 

may contact me at 10403170@mydbs.ie, my supervisor at isabelle.courtney@dbs.ie or DBS at 

+353 (0) 1 4177500. 

mailto:10403170@mydbs.ie
mailto:isabelle.courtney@dbs.ie
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Appendix 3 – Consent Form 
 

Informed Consent Form 

 

PROJECT TITLE:  

A case study of two county libraries' motivations and objectives to engage in the archiving of Irish 

history and folklore. (Working title) 

 

PROJECT SUMMARY:  

You are being asked to participate in a research study which aims to consider and understand 

why local Irish history and folklore is being archived within two county libraries in Munster. The 

study has two related sub-questions: 

a) Is the type of material or its content affecting why it is being archived? 

b) Are the techniques used to archive the material affecting why it may or may not be 

archived? 

 

This study aims to continue and develop discussions around the importance of archiving at a local 

public library level as well as contributing to better understandings of why material is being ar-

chived in local county libraries, along with what and how the material is being archived. 

 

The interview questions will be based around the research question and the sub-questions, along 

with questions vis-a-vis access and use of the archive/collection, marketing, policies, and any links 

between county libraries and the National Folklore Collection. 

 

By signing below, you are agreeing that: (1) you have read and understood the Participant Infor-

mation Sheet, (2) questions about your participation in this study have been answered satisfac-

torily, (3) you are aware of the potential risks (if any), and (4) you are taking part in this research 

study voluntarily (without coercion).  



82 
 

 

________________________________  _________________________________  

Participant’s signature    Participant’s Name (Printed)  

 

________________________________ _________________________________  

Student Name (Printed)    Student Name signature  

 

________________________________ 

Date 

 

 


