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Glossary

Glossary Definition

Pension funds Pension funds are financial intermediaries which offer

social insurance by providing income to the insured

persons following their retirement. Often, they also provide

death and disability benefits.

Working-class person "Working class" is a socioeconomic term used to describe

persons in a social class marked by jobs that provide low

pay, and require limited skill, or physical labour. Typically,

working-class jobs have reduced education requirements.

Pension awareness Recognising the importance of pensions and saving for the

future and alerting the nation that it is not saving enough

for retirement.

Statutory state pension In the UK, the statutory state pension system consists of a

basic state pension and an earnings-related additional

pension known as the state second pension. These are

financed through earnings-related National Insurance

contributions (NICs). Participation in the state pension

system is mandatory.
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Abbreviations

Abbreviations Full form

UK United Kingdom

OECD Organisation for Economic Co-operation and Development

ONS Office for National Statistics

PPF Pension Protection Fund

TRP The Pensions Regulator

DC Defined Contributions

DB Defined Benefits
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Abstract

An important research area which concerns corporate bodies and government

decision-makers is the topic of pension funds, the awareness of pension schemes among

employees and the perceived importance of these schemes. Existing Covid 19 pressures have

also put forward cash flow limitations for firms, which has given further importance to

research on this topic. While pension schemes are associated with additional costs, this paper

attempts to explore some of the benefits associated (employee motivation, job satisfaction

and employee retention). Further, the paper explores the role and importance of pensions

through the lens of ‘Motivation Theory (Maslow’s Hierarchy of needs).

This dissertation seeks to provide a framework for understanding the role of pension funds

for employees in the United Kingdom. The thesis then proceeds with research on employee

perceptions through a method of quantitative research. The research captures perceptions of

employees working/residing in the United Kingdom through surveys.
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Chapter 1: Introduction

1.1 Research Background

Tuesday, September 15 is celebrated as Pension Fund Day in the UK. Housing and pension

wealth are shown to be important determinants of personal sector consumption and

retirement behaviour in the UK (Blake, 2007). Further, today’s environment characterised by

increased volatility in global markets in the modern era has drawn increased emphasis toward

savings as a mechanism to mitigate these risks and safeguard financial sustainability. Pension

schemes/savings exist as an important element to achieve this goal. It is estimated that the

number of people aged 65 years or above will increase to 23 million in the United Kingdom

and will constitute 24% of the country's total population by 2037. Looking more closely at

the more recent trends shows that the total investment in pension schemes in 2020 was $3.59

trillion. This shows a significant rise since previous years and remains at its peak in the

preceding 14 years (Norrestad, 2022).
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Figure 1: Investment in pension funds in the United Kingdom from 2006 to 2020

(Source: Norrestad, 2022)

Further, current volatilities in the market have disrupted decisions around retirement and

pensions. Research from Fidelity Investments shows that 29% of workers have made changes

to their retirement plans because of Covid-19, which is an increase of a quarter compared to

the previous year. The study also shows a third of the population in the UK is delaying

retirement to save more towards their pensions, while 18% of the population is making up for

lost savings following Covid 19 pandemic. (Fidelity International, September 2021)

These factors create a strong case for increased emphasis on academic research within this

domain. This thesis aims to research the awareness of pension funds and their perceived

importance among the employees of the UK. This thesis attempts to review whether the

population in the UK engaged in employment is aware of pension fund schemes, does this

remain an important attribute that “matters” to employees, and is there perceived risk

mitigation through these schemes.
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A study conducted by Heneghan and Foster (2017) finds that the role of Basic State Pension

in the UK has been continually undermined. The government of the UK is now aiming to

reciprocate this by promoting the role of private pensions in the nation. The government’s

aim is to improve the share of private pensions in the UK from 40% to 60% (Heneghan and

Foster, 2017). According to the Office for National Statistics, the contribution from

employees and employers to DC pension funds had increased in 2019, as the total cost had

risen to £14 billion in 2019 (Office for National Statistics, 2019).

A Case for tax incentives:

For the purpose of this thesis, it is also important to review tax incentives introduced by the

UK government aimed at promoting pension schemes. It is noted that pension funds were

eligible under tax benefits from the UK government. However, a lack of awareness among

the general population regarding these tax benefits has reduced tax adaptations among the

general population (Money Helper.org.UK, 2021). In this section, this thesis aims to provide

a contextual understanding of tax incentives introduced by the government of the United

Kingdom.

The government of the UK recognises that “it can be complex for individuals to engage with

their pensions and understand what tax relief they are given on their contributions.” (HM

Treasury - Government of UK, 2020). There are two focal methods for individuals to claim

tax benefits through pension schemes.

Net Pay Arrangements:

Applicable in cases where pension contributions are deducted from compensation

payment before tax is levied.

Relief at Source:

Pension contributions are viewed as tax perquisites, allowing individuals to claim

relief from HM Revenue & Customs (HMRC) for individuals who pay tax at a higher

than the basic rate.

These schemes introduced by the Government do provide a case for tax incentives gained

through employee pension schemes. However, one of the challenges highlighted is

introducing viable pension schemes for lower-income individuals who earn basic tax rates as

the focus would be to avoid a consequential impact on take-home payments. (HM Treasury

Government of UK, 2020)
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Given the increasing emphasis on pension schemes in a pandemic adjusted world, pension

awareness among the citizens of the country remains pivotal. To further iterate on importance

and scale, pension funds investment is the biggest and most influential investment done by

the UK sector organisations (UK Gov, 2018). Investment in pension funds have been hiked in

2020, by the end of the calendar year, investment had exceeded £20 billion (UK Gov, 2018).

1.2 Problem Statement

Pension is considered a long-term saving plan offered to provide financial support for the

post-retirement phase of life for employees. However, there is an evident lack of awareness

of the benefits of the scheme. As identified in OECD, (2022), a prominent challenge faced by

policymakers is the absence of governance arrangements to define contribution type pension

plans. The lack of transparency in pensions makes the employees feel unsure of the mode

the pension money is being invested in. Che Mohd Salleh et al. (2020) states it is expected

that the number of ageing populations will grow double-digit by 2030. However, there are

issues with constructive retirement or pension plans worldwide limiting the advantage of the

system. The issue is prominent in both OECD and non-OECD companies as a result of

governance weakness. The pension funds market is booming in the UK, due to the presence

of ample pension service providers. The issue is for the employees to get access to all the

pension options available in the market and go for the correct choices based on the earnings,

returns, availability and future security aims as well. Thus, it is evident that there exists a

lack of awareness regarding pension plans among employees in different sectors

worldwide.There is a danger of low returns and lack of transparency which contributes to

employees' limited options for pension plan membership.

The concern on pension awareness has been a relatively less sought area of research that is

evident from literary sources. One of the main reasons for this is the lack of interest in

enrolment among employees due to the perceived implication of the system. Employment

post-retirement is the most common scenario in modern times as the age limit for retirement

is increasing. In order to gain financial support in the post-retirement phase, employees are

willing to engage themselves in other jobs. An important feature of the pension system is the

minimum contribution of the employee required to gain access to the tax benefits. This might

be a factor that limits the interest of the employees to enrol in a new system. The choice of

pension funds is also impacted as a result of these persistent issues.
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1.3 Research Rationale

Previous research on this topic has focused on the pivotal role of pension schemes and the

ways in which they are directed in helping retired individuals to secure financial stability.

Previous research had facilitated providing some insight on motivation. However, research

within this area is still lacking. Based on research by Mercer, companies in the UK do

perceive the importance of providing provision for pension schemes for employees.

However, we perceive that there is further scope for research within these arenas for a clearer

understanding of links between pension schemes and motivation, job satisfaction and

retention. The existing studies contained very limited information on pension, its utility,

outcomes, and choice of pension funds in diverse job sectors in the UK. This led the

concerned research to focus on exploring the aspect of pension awareness among the workers

of various job segments of the United Kingdom. In the context of the previous research, this

research study has added a new dimension. It provides an exploration of the effectiveness of

pension schemes in mitigating future risks and the mechanisms by which awareness is being

created. Further, this thesis also highlights the availability of different pension plans in the

United Kingdom.

The new contribution through this research study is potentially important because it provides

a detailed interpretation of the level of awareness of Retirement Funds and their perceived

importance. It has researched extensively on necessary attributes related to the pension

system of the chosen country. The aim of this research is to enrich research on pension fund

awareness and perceived importance among employees. Additions to this thesis have been

made through additional data collection and analysis. These additions focus on developing

further research within these areas.

1.4 Aims and Objectives

1.4.2 Aims

Primary aim

The primary aim of this study is to investigate the concern of pension awareness among the

employees from different job sectors of the UK.

Secondary aim
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A secondary aim of this study is to identify the perceived importance of pension schemes

among the employees residing in the United Kingdom.

1.4.2 Objectives

Primary objectives

In order to fulfil the primary aim of this study, collecting primary quantitative data by

conducting an online survey among 75 participants from different job sectors of the UK so

that the aspect of pension awareness among the employees of the UK job sector can be

explored.

Secondary objectives

In order to fulfil the secondary aim of the study, conducting an online survey among 75

participants from the different job sectors for collecting primary quantitative data to

understand the importance of Pension Funds among the employees of the UK.

1.5 Research Questions
Primary question

What is the level of awareness regarding pension funds among the employees of different job

sectors in the UK?

Secondary question

What is the importance of Pension funds among the employees of different job sectors in the

UK?

1.6 Hypotheses
Hypothesis 1: Employees are aware of pension schemes within the UK.

Hypothesis 2: Employees do perceive great importance towards pension schemes.

1.7 Scope of future research

The study lays emphasis on a very prominent factor that can impact the increase in awareness

regarding pension systems. The study aims at providing insights into the factors limiting

pension awareness among employees in different sectors around the world. Thus, this can be

used as a resourceful reference to understand the issues prevailing in government reforms to

support pension systems. The study can be used as a future reference to understand the

efficiency of the new systems by comparing the changes in pension scheme enrolment.
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The study questions the contemporary pension system to understand the factors limiting its

awareness. The future direction of the research on the most effective pension system can be

developed with the help of this study. The information from this article can be utilized to

develop more detailed studies to understand the employees’ attitudes and the level of

awareness of the pension system in the future. The topic encompasses pension awareness

from a broader basis which is the most positive aspect of the study. It also emphasises the

attributes of retirement funds that keep the employees in the UK motivated. Therefore, this

can be an important source of information for reference to assess the changes in the pension

system in the future

1.8 Structure of the Dissertation

Chapter 1: Introduction This particular section includes the overall

overview of the research topic such as an

investigation of pension awareness as well as

benefits of pension funds among the employees

of the UK.

Chapter 2: Critical Literature Review This section provides an in-depth analysis of

the overview of pension awareness as well as

its associated significance.

Chapter 3: Research methodology This particular section plays a major role in the

whole dissertation because selecting the

appropriate research method for collecting data

is important. From the appropriate data

collection method, authentic information is

obtained related to the investigation of pension

awareness.

Chapter 4: Findings and analysis In this section analysis of the data is done

effectively related to the knowledge which is

obtained from the data collection method.
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Chapter 5: Conclusion and

Recommendations

It is the concluding part of the whole

dissertation which includes a short summary of

the research study. Recommendations shall also

be provided in the research study for the

improvement of the whole research study

effectively.

Table 1: Structure of the Dissertation

Chapter 2: Literature Review

2.1 Introduction

According to Strumskis and Balkeviius (2016), retired employees require the greatest

pension funds because it is a plan that offers a lifetime of retirement income. As a result, it is

critical to raise pension fund awareness so that retired employees, particularly in the UK's

varied job sectors, receive the appropriate amount upon retirement. In order to demonstrate a

more critical overview and comprehension of the topic, the following chapter of the research

study concentrated on the indicated topic on the basis of the research objectives and goals.

2.2 Pension Fund Awareness: A Case for Employee Motivation and Retention

This section aims to review the literature on employee performance and motivation through

pension plans.

For the purpose of this thesis, it is important to review the literature on employee satisfaction

and motivation. Employee satisfaction or job satisfaction can be defined as how content or
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satisfied employees are with their jobs. (Gupta, 2014). There is strong available research

suggesting employee satisfaction is an important determinant of organisational performance.

(Chen, et. al., 2006).

Employees' rewards can be classified into monetary and non-monetary returns. Monetary

rewards can be used as a powerful determinant for employee motivation and performance.

This can, in turn, lead to desirable returns / high-performance outcomes. A pension is a form

of deferred monetary payment that employees can gather after a specific duration/tenure

spent. The objective of pension plans is to retain and motivate employees within the

organisation where workers are rewarded for spending longer tenure (often till retirement)

within the organisation. (Jerris, 1999). Employees’ motivation is related to organizational

commitment and consequently increased productivity and organisational effectiveness.

Employers are using occupational pension schemes as a vehicle to promote work motivation

and job satisfaction. (Wangare, Boit and Magero, 2009).

There is empirical evidence pointing towards pension improving motivation and retention

rates. A study, CBI/Mercer pensions survey (2015) conducted by the Confederation of

British Industry (CBI) and Mercer., shows that about 92% of employers believe that

workplace pensions do attract, retain and motivate employees. 166 organisations were in

scope for the research and 96% of the respondents agreed that there was a strong business

case for providing pension schemes. (Mark, 2016). Further 2021 research from the

Mercer-CBI survey had found that they perceive a strong business case for pension

provision. About three quarters (74%) of the respondents have reported that providing a

competitive pension scheme can improve the firm’s ability to retain and motivate the

workforce. Further, more than 9 out of 10 respondents (92%) suggested that they have not

changed their approach to Defined Contribution (DC) pension despite increased pressures on

cash flow in light of the Covid 19 pandemic. (Mercer, 2021).

2.3 Role of Pensions: An Assessment of Maslow's Hierarchy

One of the most remarkable theories about motivation belongs to Abraham Harold Maslow

(Latif, 2018). Here, in this section, we explore the relevance of Maslow’s Hierarchy of Needs

in discovering employee perceptions of pensions.

Maslow’s Hierarchy of Needs is a well-established construct explaining human behaviour. In

his well-established paper, A Theory of Motivation, Maslow (1943) articulates those human

beings rank needs on the basis of perceived importance. Maslow’s theory provides a
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framework for understanding human motivations which has been instrumental in the field of

psychology, and has profound importance in business and can be used to explain employee

decision making. Maslow’s hierarchy is visualised in the form of a pyramid.

Figure 2: Maslow’s Hierarchy of Needs

(Maslow, 1943)

Maslow articulates that human sequentially seek to satisfy needs. Humans seek to satisfy

needs situated at the bottom of the hierarchy first as these are perceived as more essential. In

order to go to the next level, the needs at the bottom need to be satisfied (Maslow 1943,

Maslow 1954, Kula and Çakar 2015, Güzel and Barakazv 2018).

In this section, we will be exploring elements of Maslow’s Theory which link closely to a

case for pension. Maslow’s theory propagates the importance of “Psychological needs” and

“Safety Needs” as being primary which are discussed in detail below. We’ve also reviewed

case pensions providing fulfilment of “Self-Actualisation” needs.

Psychological Needs:

Yuqi and Ryoichi (2019) argue that in the behavioural pattern of the elderly, a pension

serves a role in satisfying psychological needs by helping them overcome “physical and

psychological barriers” to enjoy a safe and independent life.

Safety Needs:
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Following Psychological Needs is Safety Needs which refer to a sense of protection. This

includes not only physical protection but also all other infrastructure which creates a sense

of “security” and “protection” wellbeing. Financial security measures such as employment,

pension, and savings play a role in fulfilling this need. (Robertson, 2009).

Self-Actualisation Needs:

The above arguments suggest pension as a form of survival (providing a sense of safety

and security post-retirement by ensuring continuity of income). However, Stein (2001)

argues that “we have arrived at a time when many individuals are pursuing Self

Actualisation” during the post-retirement phase. Self-Actualisation refers to higher needs

which are associated with the achievement of one’s full potential. It is argued that a pension

allows financial planning for achievement towards these higher goals with greater time

available post-retirement.

2.4 Importance of pension awareness for the people of the UK

Pension is a form of a long-term plan of savings that comes with the benefit of tax relief. The

system is introduced to provide financial support to meet the basic requirements after the

retirement of employees. As mentioned in Raisin UK, (2022), a major population of the

country is financially unprepared for retirement and mainly focuses on current expenses.

Therefore, 15th September is considered the National Pension Awareness Day in the UK

with the aim to raise awareness of the importance of pensions after retirement. The UK

Government has launched a “Retirement Rethinking” agenda.

A statistic from Trading Economics (2022), shows that the retirement age of people in the

UK was 65 until 2018 and changed to 66 in 2020. Figure 3 shows the responses of the

individuals who wish to work beyond the age of retirement.
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Figure 3: Motives behind working beyond the retirement age

(Source: Norrestad, 2021)

The above data portrays that a majority of people are willing to work to remain mentally and

physically active while a good number are concerned about savings as well as social security

(Norrestad, 2021). Therefore, it can be understood that a good majority of people have

unplanned post-retirement savings. In order to provide security to the savings and support its

growth, the UK government encourages employees to join the pension system.

Crawford (2019), suggested that people mostly assume an unreasonable life expectancy

beyond the age of retirement. It is observed that there is a persistent misconception about

pensions being complex and time-consuming. In order to support employers and raise their

awareness of the benefits of pension, the Pension freedom Scheme was introduced. As

mentioned by UK Government (2020), under the scheme employees were provided with the

freedom to use their Defined contribution according to their requirements. Defined

contribution is a scheme where the benefits of the member are determined by the value of the

pension fund at retirement. The Pension Freedom scheme has been designed to provide a
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number of advantages to the employees of the UK such as tax-free withdrawal allowance and

annuity to avoid a tax penalty (UK Government, 2020).

As Foster (2017) stated, the ageing population of the country is gradually rising, which has

increased the concern about pensions and post-retirement sustainability. A majority of the

modern population wishes to age beyond retirement age for a number of different reasons.

One of the reasons is the lack of supportive savings, the pension scheme is the most effective

solution to provide financial strength to such retired individuals. Another factor contributing

to the uncertainty of employees regarding the pension plan is the changing state retirement

age. As stated by Vickerstaff et al., (2012) global banking crisis and economic instability

contributed to the change in the trust of people in pension savings. Therefore, the

government is willing to make changes in order to provide support to the post-retirement

employees and support their savings through the Pension System.

2.5 Maintenance of pension funds by the companies of UK

Pension Funds are the savings of an individual accumulated throughout their employment

life. As Tapia (2008) states, pension funds constitute job savings, investment incomes and

paid benefits. The funds mostly have segregation from the balance sheet of plan sponsors.

The financial advisory system is mostly associated with managing the pension funds for

companies and their employees. However, as Glickman (2014) states, the case varies in the

case of large corporations that operate in house pension funds. The amount of pension paid to

the employee depends upon the amount paid by the employers. As mentioned in The

Pensions Regulator, (2018), TRP is a public body assigned to protect workplace pensions in

the UK.

The companies in the UK pay workplace pensions based on the rule of the Pension scheme.

A workplace pension is the scheme employers are required to abide by in order to enrol the

pension of an employee. Companies in the UK are obligated to abide by the regulations of

the scheme to promote the automatic enrolment of the employees. As stated in Government

Digital Service (2012), automatic enrolment is the pension scheme that employers are bound

to pay to all employees of the UK. An employee can enrol themselves on the pension scheme

personally and the employer is obligated to approve. The employee is required to pay a

substantial amount that is added to the pension scheme on every payday automatically

(Government Digital Service, 2012). The PPF or Pension Protection Fund is a public
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corporation that is operated by the department of work and pension. As mentioned in PPF

(2021), the fund pays compensations to members eligible for benefit pension schemes. This

is to provide the employees with pension benefits when the employer becomes insolvent or

there is an insufficient asset to cover the compensation levels of PPF.

The government adds money to the workplace pensions which is termed tax relief. An

employee paying income tax and a personal pension or having a pension scheme using the

relief of source is eligible for tax relief. As stated in Government Digital Service (2012), the

workplace contribution can pay a minimum of 5% in the workplace pension to receive tax

relief from the government. The employer is eligible to pay more than the legal amount

assigned in the workplace pension scheme. In this case, the employee is required to pay less

due to the contribution of the employer to meet the minimum construction amount.

Therefore, the companies in the UK are obligated to follow the workplace pension scheme to

provide pensions to the employees. The employees also have to make a substantial

contribution in order to be eligible for government tax relief. The pension protection fund is a

scheme that protects the workplace pension in case the employer is no longer able to cover

compensation levels. The employer has the authority to contribute more than the legal

amount to the workplace pension account. The employee in that case has to pay less than the

expected amount to be eligible for tax relief.

2.6 Role of statutory state pension system

According to OECD (2008), pension plans help in providing financial security as well as

stability during old age. This is so because at that particular time people were not having a

regular source of considerable income due to retirement and physical weakness. Pension

plays an important role in the life of individuals because it basically helps in maintaining the

standard of living after the retirement process. It provides the significant supplemental

income required for unforeseen expenses. State Pensions possess a significant impact on the

well-being of the individuals at the time of retirement. It offers considerable incentives for

people to transform their private savings across their lives (IFS, 2022). In the UK, a person

can receive a State Pension even if he or she has other incomes like a workplace pension or

personal pension.

As opined by Romp and Beetsma (2020), the pension regulators are responsible to regulate

the government as well as administration of the schemes related to the public services in the
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UK. They help in providing guidance and knowledge to help the scheme managers,

administrators, pension boards and employers for complying with the laws. There are three

different types of pensions available to the individuals to save the money for the retirement

such as workplace pensions, state pensions and personal pensions. Retirement plans also

serve to ensure that the people can live with pleasure even if they do not have a steady

income and they do not compromise their living standards. As it helps the people the ability

to meet the requirements of the family members who are generally dependent on those

individuals after the retirement of the individual.

According to Krpan and Pavković (2022), the pension schemes also provide the opportunity

to invest as well as accumulate the savings which help in obtaining the lump sum amount of

the regular income by the annuity plan in the process of retirement. It is basically applicable

for all the new employees of the State Governments, Central Governments after the date of

notification through the respective Central as well as State Governments. There are several

benefits of the National Pension System such as it is basically transparent as well as

cost-effective. As opined by OECD (2011), the pension contributors are basically invested in

schemes of pension funds as well as the employees also know the value of an investment

which can be seen on a regular basis. The pension funds are basically invested in the stock

and bonds by using the liability matching strategy. Pension funds are also increasingly

investing in the asset classes which include private equity, infrastructure, real estate as well

as the securities such as gold which can hedge the inflation rate. The pension plan needs the

contribution from the employer, and it also allows the additional contributions through the

employees. The contributions of the employees are basically deducted from the wages. The

statutory pension system in the state is composed of the state pension as well as earnings

associated with additional pensions which are also known as the state second pensions.

2.7 Importance of statutory state pension system in the UK

According to Clark (2020), in the UK the participation of the individuals in the state pension

system is compulsory. One can claim the state pension when the individuals reach the state

pension age which is 66 years old. In the UK, the pension regulators have the responsibility

to regulate the pension related to the work-based schemes of pension. The pension regulator

is considered as the executive public body which is sponsored by the Department for Work as

well as pensions. Pensions have several advantages which will make the savings of the

individuals grow quickly. A pension is considered a long-term plan for savings along with
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tax relief. Sometimes the tax reliefs on pensions are also observed which signifies that some

of the money can be provided to the government.

As opined by Foster (2017), the statutory pension system in the UK includes the basic state

pension as well as the earnings associated with the additional pension which is also known as

the second state pension. The state pension is referred to as the benefit in the legislation for

rooting it within the present framework of social security. The main objective of the pension

scheme is to save money during the working life of an individual. It helps in obtaining the

income in later life when people do not have the energy to work or want to retire. The

average state pension in the UK is $185.15 per week, the amount which is provided to the

retired person is basically dependent on the National insurance record (Bairoliya, 2019). The

amount can only be higher in case the retired person has the specific amount of the

Additional state pension. In order to obtain the state pension in the UK, one should have paid

or credited with the National Insurance contributions.

The basic state pensions have been introduced in the UK to attract as well as retain the staff

by providing them several types of benefits after their retirement. The individuals who are

not getting enough national Insurance contributions after they reach the state of pension age,

then they cannot be entitled to the full state pension. The state retirement pensions need to be

payable irrespective of different means and it is considered the contributory benefit. It cannot

be considered as a universal benefit. As stated by Fitzpatrick (2017), the state pension in the

UK is based on all the years the individual has worked such as the person should have the 35

years of work history and he or she is yielding a pension of almost $179. 60 per week. It is

related to the wages as well as the increment of the prices because most of the employees

including the self-employed people have also enrolled in the tax-efficient occupational as

well as personal pensions that supplement the state provided pension. According to

Government Digital Service (2014), the pension Act of 2011 has introduced the amendments

in order to amend the regulatory framework which is for the employers to enrol the eligible

workers automatically in the qualifying pension scheme.

2.8 Importance of pension awareness to the business world

Pension is a form of financial stability offered to an individual usually upon attaining the age

of retirement. Businesses are organisations or entities that are engaged in professional

commercial or industrial activities. As Javidroozi, Shah and Feldman, (2019) suggests, there
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are several factors that pose challenges in an independent business. Future uncertainty and

financial management are the two most prominent challenges in the business world. The aim

of the pension scheme is to provide security to an employee during the post-retirement

period. In the case of businesses, a pension can be a security deposit to support an individual

during a period of emergency.

Pension plans are essential to support the minimum financial requirements of the employees

post the age of retirement. Plans provide individuals with a number of benefits that enable

them to sustain emergency situations. According to Ansong, (2021), businesses have a

number of liabilities that possess a challenge to their sustainability. In the case of a small

business, the chances of failure are the most prominent due to a lack of prominent financial

security. Therefore, a pension plan can be beneficial in this regard to provide the business

with security benefits. The pension plan can be secured using a substantial amount from the

profit into the savings. As Bijlsma et al., (2018) mention, larger pension savings has the

potential to lead to deeper capital markets. Therefore, pension savings can be a constructive

way to support the economic growth of businesses relying on external finance. It is likely

that institutional investors as pension funds will be a basic scenario in the future.

For some people, it is found that the state pension is sufficient in order to provide a basic

level of income, but other people also have the opportunity to accumulate wealth by not

using the pension schemes. It is important to save for retirement for the betterment of the

individuals. As opined by Eberhardt et al., (2020), the individuals make inconsistent as well

as financial decisions because of their disproportionate time preferences. It has also been

observed that there is a lack of awareness in terms of pension literacy as well as behavioural

factors. The individuals also fail to create the opportunity to protect themselves after

retirement because there is a lack of awareness related to the suitability of the plan in one

particular situation.

It is important to have financial literacy in the business world because it includes the

combination of financial, debt as well as credit management knowledge which is important

for making financial decisions. The lack of financial literacy influences the people in the

advanced economies or the developing economies. Social security has been considered the

major source of retirement income for the past generations but benefits which are paid

through social security are not adequate for a huge amount of people.
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2.9 Choices of pension funds among the employees of different job sectors

The prime objective of pension systems is to ensure the elderly population has a decent

standard of living. As Galasso (2019) suggests, designing a pension system is complex as

well as a long-lasting legacy. Therefore, the quality of the pension system varies significantly

across countries around the globe. In different countries around the world, the employees are

provided with the freedom to choose their definite pension savings contribution with a

marginal income tax rate. This is done by assessing the different plans, annual fees, and

contribution limits as well as the management procedure of the account. Therefore,

employees have the choice to choose the most beneficial option according to their

contribution limit.

The most common pension funds opted for by the employees are the workplace pension

funds. As stated in Organisation for Economics (2019), companies around the world are

engaged in intense pension reform efforts. The reforms have often involved increasing the

use of funded programmes that are being managed by the private sectors. Figure 3 provides

information on the leading pension funds worldwide in 2020.

LEADING PENSION FUNDS WORLDWIDE - 2020
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Figure 4: The Leading Pension Funds Worldwide In 2020

(Source: Norrestad, 2022)

Figure 4 shows the distribution of pension funds worldwide in 2020. Statistics on the largest

share of pension fund assets worldwide showed the public sector funds to have the most

prominence. The second-largest share was sovereign funds which accounted for 30 per cent
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of the total assets. The third largest was the corporate fund which accounted for 17 per cent

of the total assets. (Norrestad, 2021)

Figure 5:  Distribution of pension funds worldwide in 2020

(Source: Norrestad, 2021)

According to Beshears et al., (2011), the pension plan is referred to as the employee benefit

which commits the employer in order to make the regular payments for the retired

employees. The pension fund is referred to as the financial intermediaries that basically

offers the social insurance by providing the income to insured persons Different types of

pension funds include the defined contribution pension, defined benefit pension and state

pension. The defined benefit plan is also referred to as the traditional pension plan which

helps in providing the specific amount of payment after the retirement of the particular

individual. As opined by Galasso (2019), the defined contribution plan basically enables the

employees as well as the employers for contributing and investing in the funds over a period

in order to save for the retirement process. Both types of retirement accounts are referred to

as superannuation. The employers generally fund as well as guarantee the retirement benefit

for each of the participants included in the defined benefit pension plan. As stated by

Strumskis and Balkevičius (2016), the defined contribution plans are primarily funded

through the employee because the participant defers some amount of their respective gross
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salaries. The employers also can match the contributions to a certain amount. The defined

benefits plan tends to provide the eligible employees with a fixed amount of income for their

future after the process of retirement. In this particular case, the employees have extremely

less control over all the funds before the retirement of that particular individual. Basically,

the organisation takes the responsibility for the distribution as well as its investment for the

retired employee.

2.10 Literature gap

As discussed in the previous section, there is some existing literature on building cases for

the importance/role of pensions. Maslow’s Motivation theory provides insight into

employees’ motivations.

However, we find that previous research is limited in terms of highlighting factors which

influence employees to adopt pension schemes and the importance given to workplace

pensions. Specific country-specific research in regard to UK employees and the legislative

environment is also limited. The aim of this research is to contribute to this gap and build

upon the existing body of knowledge. Additionally, the thesis aims to contribute further to

empirical evidence on the importance of pension schemes. Through research, we have been

able to review employee perceptions during the post-pandemic period.
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2.11 Conceptual Framework

Figure 6: Conceptual Framework

2.12 Summary

Based on the above discussion it has been observed that the main objective of the pension

systems is to make sure that the elderly population can have a decent standard of living even

after their retirement. The retirement benefits include the certain amount which is payable for

the member of the pension scheme after their respective retirement process. The pension plan

is considered as the benefit provided to the employees who commit to the employer in order

to make the regular contributions in order to provide the payments which are made for the

eligible employee after their retirement process.
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Chapter 3: Research Methodology

3.1 Introduction

In this chapter of the study the methods that are used for conducting this study are discussed.

In the course of developing this chapter, the research onion model of Saunders is followed

properly. Each and every aspect of the methodology including research philosophy, approach,

strategy, choice, the participants of the study and the data collection method and process are

discussed with proper justification in this chapter. Academic references are utilised for

providing justification for the selection of the methodological approaches in this study. The

academic references are provided by using peer-reviewed journal articles taken from

authentic databases like ScienceDirect, Sagepub, Springer and so on.

Figure 7: Research Onion model of Saunders

(Source: Saunders et al., 2019)

3.2 Design
3.2.1 Research Philosophy

Research philosophy is one of the key aspects of the methodology section as it states the set

procedure in which the research is to be carried out. In this study positivism research

philosophy is used. As per the study of Žukauskas, Vveinhardt and Andriukaitienė (2018),
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positivism research philosophy talks about understanding the phenomenon in an objective

way. In this study, primary quantitative data is utilized for exploring the aspect of pension

awareness and the importance of pension funds among the employees of the UK. These

aspects are understood on the basis of objective responses provided by the employees of the

UK. Therefore, a positivist research philosophy is used in this study. The study of Park,

Konge and Artino (2020), shows that positivism research philosophy is helpful for gathering

quantitative data and generating proper outcomes by examining these data and thereby

fulfilling the aims and objectives of the study. Hence, the positivism research philosophy is

utilised in this study regarding pension funds in the UK.

Figure 8: Research Philosophy

3.2.2 Research Approach

Research approach is a plan for conducting the research and the research approach is of three

kinds, namely, inductive, deductive and abductive. This study has been conducted on the

basis of a deductive research approach. The deductive research approach is helpful for

exploring the unexplored aspects of the topic area by means of deduction of the quantitative

data (Hyde, 2000). In this study, the unexplored aspects regarding pension awareness in the

UK and the importance of Pension funds among UK employees are conducted by using

primary quantitative data and new aspects regarding the topic area are explored by collecting

data from the employees of various sectors of the UK. Therefore, the deductive research

approach has been helpful in generating a credible outcome in this study. As per the study of

Woiceshyn and Daellenbach (2018), the deductive research approach helps in proving

alternate hypotheses by deducing others on the basis of logical deduction and this is helpful
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for quantitative research methods. As the primary quantitative research approach is chosen in

this study for generating a credible outcome, the deductive research approach is chosen here.

3.2.3 Research Strategy

This study is conducted by using quantitative data and the quantitative data are collected

from the primary sources. In order to collect the quantitative data from the primary sources,

the strategy of conducting an online survey is taken. The questionnaire prepared for the

survey on the basis of the aims and objectives of the study is posted in Google form so that

the survey form can be sent to the participants easily and their perspectives regarding the

pension funds in the UK can be collected. As per the study of Jones, Baxter and Khanduja

(2013), the research strategy of conducting a survey is helpful for the research work as it

provides statistical data which can be used for fulfilling the aim and objectives of the study.

In this study, a survey among 75 employees of different sectors of the UK is conducted so

that their views regarding the pension funds in the UK and opinion awareness can be

explored and statistical data can be collected regarding them. According to Evans and

Mathur (2005), conducting surveys is helpful for providing a large amount of statistical data

easily.

3.2.4 Research Choice

In order to fulfil the aims and objectives of the study regarding the pension awareness of the

employees in the UK, primary quantitative data is used which is collected from conducting

an online survey among 75 employees of the UK. Therefore, it is evident that a

mono-quantitative research choice is taken in this study for fulfilling the aims and

objectives and thereby generating a credible outcome. As per the study of Rahman (2017),

using quantitative data is helpful because it helps in utilising a large amount of statistical

information to point out minute details regarding the research topic. In this study, the

utilisation of quantitative data, which is collected by conducting surveys, minute aspects

regarding the pension awareness in the UK and exploring the perceived importance of

pension schemes among the employees of various sectors of the country are depicted.

Therefore, the use of mono-quantitative research choice is helpful for generating credible

outcomes in this study.

3.3 Participants

In order to collect the required primary quantitative information for fulfilling the aims and

objectives of the study, 75 participants from various sectors of the UK were included in the
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survey for collecting quantitative data regarding pension awareness and the perceived

importance of pension among the employees in the UK. In order to include the participants in

this study non-probability purposive sampling technique has been used. In order to include

the participants in the research, a post clearly mentioning the aims and objectives of the study

was created on Linkedin and the interested participants were asked to contact via Linkedin

message. Those who have shown interest in taking part in the study were further contacted

by email. After that, they were included in this study after collecting signed consent sheets

from each one of them. As per the study of Ames, Glenton and Lewin (2019), purposive

sampling helps in including the participants on the basis of judgement regarding the potential

of the participants to provide data regarding the topic area. Therefore, the purposive sampling

technique is used in this study for choosing the participants of the survey.

Figure 9: Participants

3.4 Materials

As mentioned above, primary quantitative data is utilized in this study for fulfilling the aims

and objectives of the study regarding pension awareness in the UK and the perceived

importance of these schemes among UK employees. The required primary quantitative data

is collected by conducting an online survey. In order to do so various tools are used here. The

tools that are used for collecting data for the study are survey questionnaires through Google

form. According to Raju and Harinarayana (2016), Google form is one of the most effective
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online tools for conducting online surveys. On the other hand, the survey questionnaire

which is used here as a tool for conducting the survey is developed by using multi-option

questions, the Likert scale, dichotomous questions and so on. The questionnaire that was

developed by the previously mentioned tools contained 15 close-ended questions. The

various types of questions were set so that statistical information regarding pension fund

awareness as well as a choice of pension funds in the UK can be generated. Questions

regarding the effectiveness of the retirement plan by using the pension scheme, the benefits

that the pension plan can provide and so on are included in the questionnaire for

understanding the effectiveness of the pension plans in the UK.

3.5 Procedure

In order to collect the required primary quantitative data for the study by using the online

survey strategy, some consecutive procedures are followed in this study. Initially, a survey

questionnaire that considered the aims and objectives of the study was prepared to contain 15

close-ended questions. After that, the participants were contacted by using LinkedIn and

afterwards phone and email and signed consent forms were collected from each one of them.

After getting the signed consent forms, the link of the survey form which was prepared on

Google form was sent to all the participants and they were asked to give responses. After

getting their responses, the auto-generated graphs were utilized for conducting the data

analysis and thereby generating a credible outcome of the study by fulfilling the aims and

objectives.

3.6 Data collection

In order to collect the primary quantitative data that is utilised in the study for fulfilling the

aims of the study and consequent objectives regarding the pension funds of the UK, an online

survey has been conducted using Google form. As per the study of Nayak and Narayan

(2019), online surveys are helpful for the collection of primary quantitative data and storing

the same for incorporation in the study and generating graphs and charts so that the data can

be presented in visually attractive manner in the study. In this study, the survey link was sent

to the participants after generating the survey questionnaire containing 15 close-ended

questions on the basis of the aims and objectives. The data was collected from the responses

given by the participants and the statistical information generated on the basis of their

responses. According to Evans and Mathur (2018), online surveys help in generating a rich

amount of statistical data from a large number of participants easily. Therefore, the primary
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quantitative data collection method by means of conducting online surveys is taken in this

study.

Figure 10: Data collection

3.7 Data analysis technique

In order to analyse the primary quantitative data regarding pension awareness in the UK and

the perceived importance of pension schemes in the country collected from the online survey

process, the auto generated graphs and charts are utilised in the study. The graphs that were

generated in the Google form on the basis of the responses provided by the participants are

utilised and the interpretation of the data is conducted accordingly. As per the study by

Slutsky (2014), graphs are the visual tools that help in presenting information quickly and

easily. It is helpful for interpretation of the information and thereby generating credible

outcomes.

3.8 Ethical Consideration

It is of utmost importance to follow the ethical aspects regarding the collection of primary

data and their utilisation in the study for fulfilling the aims and objectives of the study. In this

study, the participants are recruited in this study only after getting a signed consent form

from them. They were not forced to take part in the study and they were provided with the

scope to tap out of the study at any point in time. Moreover, no personal data were collected

from the participants and the information gathered from them was utilised anonymously in
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this study so that the credibility of the study can be retained. The information collected from

them was stored in cloud storage which is protected by a strong alphanumeric password, and

they will be permanently deleted after the completion of the study. Furthermore, all the

provisions of the data protection act of the country and the university guidelines regarding

the utilisation of primary data are properly followed in this study.

3.9 Time horizon

Time horizon depicts the time frame that is utilized for completing any research work. There

are two types of time horizons, namely, cross-sectional and longitudinal. In this study, a

cross-sectional time horizon has been used. It is so because the collection of the primary

quantitative data and analysing the same for fulfilling the aims and objectives of the study are

conducted within a specific time period. As per the study of Setia (2016), a cross-sectional

time horizon helps in collecting the data and analysing it for the generation of a credible

outcome at the same time. Therefore, the cross-sectional time horizon has been used in this

study so that the aims and objectives of this study regarding pension awareness and the

significance of pension funds among the UK employees can be achieved.

3.10 Summary

This research has been conducted using primary quantitative data. In order to collect the

primary quantitative data, an online survey using Google form has been conducted. The

positivism research philosophy along with a deductive research approach is used in this

study. The survey has been conducted using 15 close-ended questions and the number of

participants in the survey process was 75.
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Chapter 4: Results

4.1 Introduction

In this section the findings of the research have been analysed based on the methodologies

applied. In order to gather information on employee perspectives on pension fund schemes,

this thesis aims to capture different opinions of the participants through the primary data

collection method (survey). Through this process, we were able to capture informative

insights that explore hypotheses highlighted in previous sections and assume the outcomes

through an in-depth study of the first-hand evidence.

4.2 Data Analysis

4.2.1 Primary Quantitative Data

Response of Survey Question 1

Figure 11: Statistical data of survey response 1

Analysis:

The participants were well given a brief introduction to the topic and a declaration form was

attached to the survey. The purpose of this was to ensure that their personal information will

not be gathered, and the conclusion of this survey is used for the student researcher's

dissertation. It shall be used only for academic purposes and there shall be no risk posed to

40



A FORMATIVE ASSESSMENT OF PENSION AWARENESS AMONG UK WORKFORCES

the participants. The participants had the right to choose or withdraw from the survey at any

point in time.

4.2.2 Response of Survey Question 2

Figure 12: Statistical data of survey response 2

Analysis:

This question seeks to understand the gender of participants (those that were willing to

share). On the basis of the above pie chart, the majority of the participants are male.

Although women were less in number, they were willing to share their opinions regarding the

pension awareness they have and how they have been analysing the pension options that they

have. However, together both the gender has provided enough responses to help this research

draw its own conclusion and evaluate their responses. Therefore, it can be stated that

responses from both genders, irrespective of the numbers, have been beneficial to this study.

There is a very small portion of people who shall also not disclose their gender.
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4.2.3 Response of Survey Question 3

Figure 13: Statistical data of survey response 3

Analysis:

With the responses of the survey conducted, the major portion between the age of 34-49

years is more interested to participate in this survey. The responses depict those employees in

this age group were more willing to participate in this survey. A likely conclusion is that

employees between the age group of 18-33 might be concerned and perceive less importance

to pensions as they would be in the early stage of their employment. The time constraint can

be one likely reason for the age group 50-65 who were less willing to participate.
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4.2.4 Response to Survey Question 4

Figure 14: Statistical data of survey response 4

Analysis:

The majority of people are anxious about their future source of income, as evidenced by the

comments of the participants. The majority of people, regardless of their age or gender, plan

for a better future. The participants who are in their early or late stages of life and are willing

to enjoy life with their existing savings make up the smaller share that makes up no and

maybe.

4.2.5 Response of Survey Question 5
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Figure 15: Statistical data of survey response 5

Analysis:

Based on the survey, it can be inferred that the majority of the people agreed to the fact that

attractive pension plans can improve the working capabilities of employees to dust

themselves within the business. Therefore, it can be inferred that attractive pension plans can

often improve the working capability of the employees by making them more stress-free

regarding their future. However, it is surely not enough. Since having an effective pension in

place is there to assist them during emergencies or for meeting the basics of everyday life,

other things like job security, and satisfaction are also factors which contribute to the

improvement of capability.

4.2.6 Response of Survey Question 6

Figure 16: Statistical data of survey response 6

Analysis:

Based on the replies above, it can be concluded that the majority of participants agreed that

an effective retirement plan can provide short-term or long-term benefits to workers within

the organization where they work. Because it helps the firm to acquire and retain personnel, a

good retirement plan may be inferred to be beneficial in delivering short or long-term value.

People are looking for organizations that provide job security and pension plans that are

effective in protecting their retirement life, given the growing competitive nature of the

business industry. Furthermore, it is clear from their comments that companies with an

44



A FORMATIVE ASSESSMENT OF PENSION AWARENESS AMONG UK WORKFORCES

effective retirement plan boost their market value and acquire a competitive edge over those

who do not. As a result, having an effective retirement plan within the company is critical.

4.2.7 Response of Survey Question 7

Figure 17: Statistical data of survey response 7

Analysis:

The majority of respondents believe that the most essential benefit of investing in a

retirement plan is having financial support in emergencies, according to the survey's findings.

Life after retirement is more prone to emergencies, which are often caused by declining

health. For crises, most people rely on their pension money. These figures show that when

people invest in retirement plans, they are usually looking for future security and stability.

Others, on the other hand, believe it lowers financial risk and increases return on investment,

but they are in the minority.
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4.2.8 Response of Survey Question 8

Figure 18: Statistical data of survey response 8

Analysis:

The accompanying pie chart demonstrates that the vast majority of participants want to

receive complete pension benefits. According to the report, pension funds are a reliable

source of income that provides tax relief and allows people to live stress-free lives.

According to this, consumers do not want unintended financial losses from their retirement

investments, and another rationale is that it will increase income. When it comes to

retirement plans, people prefer options that expose them to less financial risk, as previously

stated. Furthermore, many people have chosen the most basic and important reason for

planning for retirement and obtaining a pension, which is to have a steady source of income

in the future.
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4.2.9 Response of Survey Question 9

Figure 19: Statistical data of survey response 9

Analysis:

Based on the participants' comments, it may be assumed that they are aware of the risk factor

associated with pension funds. They understand that pension investments are subject to

investment risk, inflation risk, and longevity risk. This is vital to remember because prices

are rising practically every year, implying that future expenses will be higher. In that case, a

consistent income is essential to ensure people's financial security in the future, and only an

excellent retirement plan can supply this. Apart from them, there is also the same number of

people who believe that the longevity risk can be another factor correlated with pension

funds. It can be inferred from this survey that an effective retirement plan puts people at ease,

and much more stress-free because the future is uncertain and financial stability, is foremost

to be able to live a safe and secure life during old age.
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4.2.10 Response of Survey Question 10

Figure 20: Statistical data of survey response 10

Analysis:

According to the chart above, the majority of respondents believe that appealing retirement

plans are critical for encouraging working personnel. There are few people who disagree

with this and believe that attractive retirement plans are not necessary for encouraging

working employees. However, based on the survey responses, people agree that having an

attractive retirement plan is important because it allows employees to secure their futures

while also providing motivation because working with this organization will allow them to

be financially independent in the future with a steady income. As a result, having an

appealing retirement plan will always encourage employees more than an organization that

does not have one.
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4.2.11 Response of Survey Question 11

Figure 21: Statistical data of survey response 11

Analysis:

According to the survey, current pension plans offered by employers in various sectors across

the UK are effective in meeting the demands of workers in their post-retirement lives, hence

increasing consumer satisfaction. However, it is clear that some respondents chose neutral,

disagree, or strongly disagree as to their responses to these questions. As a result, while the

majority of organizations in all sectors of the country provide effective pension plans for

their employees, there are still certain organizations that do not provide any effective pension

package to their workers that may assist them to meet their post-retirement obligations. As a

result, it is clear that, while the UK's pension systems have improved significantly, there is

still a lot of room for development in the pension-related schemes.
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4.2.12 Response to Survey Question 12

Figure 22: Statistical data of survey response 12

Analysis:

The existing retirement plan given by the organization, as well as the security deposit

amount, are effective for meeting the participants' future financial needs, according to 45.8%

of the participants. For this question, a large number of people chose an agreed-upon option.

However, the fact that 23.6 percent of respondents were neutral on these questions indicates

that a large percentage of workers are unaware of the efficiency of pension programs. Apart

from that, it is clear from the responses given by the participants that the retirement plans

offered by their employers are the most favourable for them.
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4.2.13 Response of Survey Question 13

Figure 23: Statistical data of survey response 13

Analysis:

In response to this question, the majority of the participants selected to agree or strongly

agree. It can be seen from the fact that employees from various sectors in the United

Kingdom believe that knowing about employer contributions to the present pension plan is a

vital component of ensuring a secure post-retirement life. It demonstrates that workers are

well aware of the importance of pension funds for their post-retirement lives, and that

awareness of employer contributions is of paramount importance to them.

4.2.14 Response to Survey Question 14
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Figure 24: Statistical data of survey response 14

Analysis:

More than 60% of respondents believe it is vital for employers to implement initiatives to

strengthen their pension plans. They believe it will help them retain employees over time. As

a result, it is clear that employees believe their employers' pension plans are beneficial to

them, and that their pension plans must be strengthened. Employee satisfaction can be

improved by enhancing the pension plan, which will help retain employees over time.

2.4.15 Response to Survey Question 15

Figure 25: Statistical data of survey response 15

Analysis:

The majority of workers believe that employers must preserve transparency when creating

pension programs, according to the responses to this question. However, other employees are

unconcerned about the issue. It means that, while the majority of workers in various sectors

of the country are aware of the role of employers in pension plan formulation and are aware

that an effective pension plan can only be formulated if there is transparency between

employers and employees, some workers are unaware of this fact.

4.3 Results

Based on the above analysis it can be inferred that there is enough awareness regarding

pensions, their choices and funds among people. The survey participants are employees

working in various sectors in the UK who are well aware of their pension funds, and the need

for having an effective pension plan. The survey results have shown that the majority of the
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participants in fact belonged to the age group of 34-49 years of age, which is relevant as it

points towards the fact that people among this age group are more concerned about their

future and believe that having a significant retirement plan is extremely significant in order

to ensure financial security in the future. It has also been found from the responses received

in the survey that most people are worried about having an effective retirement plan. This

was evident from the fact that people are concerned about having a steady source of income

in the future which should be enough to meet their daily needs and also be useful in terms of

emergencies. In order to ensure this and provide awareness which will help people to choose

an effective retirement plan, organisations must conduct workshops and programmes. The

more information people have regarding the various plans available and how they can add to

the comfort of their future life it will be easier for them to choose. On the other hand, it has

also been found that people also agree to the fact that the working capabilities of the

employees can also be improved by offering an attractive pension plan. When employees are

stress-free regarding their future they will be far more motivated to focus on work and

achieve the goals of the organisation. It has been found from the responses of the survey that

attractive pension plans help employees to stay motivated and focus on work. Since it has

been recognised from the survey that the majority of the participants believe that one of the

reasons which make effective pension plans a requirement is the to ensure that there is steady

income in the future for them, at times which predict the expenses will grow due to inflation,

a regular source of income in the old ages are of utmost importance. Additionally, it has also

been found that effective retirement plans also create short term and long-term values of the

people working in the organisation. This is due to the fact that organisations which offer

attractive pension plans can successfully retain employees and hire talented staff for them.

On the other hand, it also enables the employees to have better savings, identify their source

of income, plan their expenses and others. It has also been found from the survey that people

believe that one of the most important benefits of having a retirement plan is that it increases

the savings, having financial backup during emergencies and others. It can be started from

this that people are willing to invest in their retirement plan so that they can be more

financially responsible as well as have no stress for medical and other emergencies. A

retirement plan provides stability to the people not just while they are young and working but

mostly for times when they are old and will require a steady source of income. Although it

can be identified from the survey that the people in the UK agree to the fact that the current

retirement plan which they have, will successfully be able to meet their future requirements,
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which leaves a positive impact on the minds of the employees, as they are satisfied with their

current retirement plan. It has been found that the majority of the people agree that the

current retirement plan will be able to fulfil their future demands which is one of the reasons

that the participants are satisfied with their retirement plan.

4.4 Summary

Based on the above analysis from the data analysis and results in the section it can be said

that employees from the different job sectors in the UK are very much concerned about the

pension schemes that secure their future and retirement life. As per the observation, it has

been found that the participants think that the pension schemes need to be evaluated and

companies should make it more transparent in front of the employees so that they can

understand each thing and enjoy their employee rights regarding the pension. Apart from

that, most of the UK based employees whether they are men or women think that retirement

planning is very important to secure their future. Thus, we have sustained the hypothesis of

this thesis that the employees in the UK are well aware of the pension schemes and their

importance.

Chapter 5: Conclusion and Recommendation

5.1 Conclusion

As we move through the Covid 19 pandemic, the role of pension funds and the research

arena has gained significant traction. Firms continue to face cash flow limitations in an

economically constrained environment. Organisations look to build alternative sources of

competitive advantage to attract and retain a skilled workforce in volatile situations. Pensions

schemes do in part serve as a mechanism to balance cash flow and employee motivation and

retention. Maslow’s Motivation Theory provides a deep contextual understanding of
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motivations which drive individuals’ decision making in regard to pension schemes.

Academic knowledge and existing research do conclude a business case for providing

pension schemes in the workplace. Based on the above discussions and existing literature, it

can be concluded that pension plans can help in improving the working capabilities of the

employees (motivation, job satisfaction and retention) in order to sustain growth for

businesses.

From the responses which have been collected through the survey, it has been observed that

the majority of the respondents have mentioned that the pension plans provide a sense of

safety and financial wellbeing to the individuals (which supports the argument on Safety

Needs as articulated in Motivation Theory). It was also shown through research that the

majority of participants do perceive the importance of pension schemes. People are

increasingly anxious about having a consistent income in the future. Pension assists in

providing financial security during the post retirement phase. Results from the survey also

support that pension can motivate employees within the workplace.

The pension plan assists in delivering numerous benefits, as well as allowing for the

continuation of emergency situations. It has been proven that employers can provide a sense

of security and motivation to work to the employees by providing the best retirement

benefits. The study also evaluated that though there have been continuous measures taken by

the UK government to spread the Pension awareness, there is still a long way to go. The

majority of people fail to establish an opportunity to safeguard themselves after retirement

due to a lack of awareness associated with the suitability of a plan. The essential aim of the

pension system is to ensure that retired individuals can maintain a respectable quality of

living. The ability of the pension system significantly varies all across countries due to the

complex design of the retirement system.

It has also been observed that the most common pension funds which are opted through the

employees include the pension funds which are present in the workplace. All the business

organisations are basically engaged in the reforming of the pension. The reforms are also

included with the increasing utilisation of the funded programmes. A survey was performed

to gather information from UK-based employees about pension-related issues. It was also

discovered that the respondents believe that each and every employee in the organization is

primarily concerned about the financial income source, particularly for the future after the

individual's retirement. Most people in their later years are concerned about their safety, as
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they are unable to work physically and hence cannot earn money. As a result, it is obvious

that the major goal of this study, which was to investigate pension knowledge among UK

employees, has been met. An effective retirement plan also aids in the building of long-term

value for the employees of a company. It is also critical for a commercial organization to

attract and retain talent. The competitive market is increasingly expanding across all

industries, resulting in employment instability. Individuals can benefit from pension

programs because they provide security. By putting money into a retirement plan, you can get

a good return on your money. There is also a reliable source of income for the family or that

specific individual in the future.It can also assist people in living a stress-free life because the

benefit of investing in an adequate pension plan is that it reduces an individual's anxiety

about the future. It has also been noted that this study has aided in the gathering of data on

various critical areas of pension knowledge among employees in a variety of occupations. As

a result, it is clear that the study's secondary goal portraying the significance of pension funds

among the working class of the UK is achieved.

As discussed within this paper, research on pension schemes has gained traction in light of

Covid 19 as firms look to retain and motivate staff to sustain growth in a volatile

environment. This has provided a case for further research on this topic.
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5.2 Limitations of the research

The research was focused on understanding pension awareness and the importance of

pension funds among individuals of different sectors in the UK. The primary quantitative

data collection method was used to gather responses from participants in various sectors of

the UK. This, however, limited the scope of information gathering as the close-ended

questions were designed based on the perspective of the researcher. The broad perspective of

the respondents on their views regarding pension awareness. A non-probability purposive

sampling method was used to gather participants for the study. The issue here is the chance

of bias that remains in this type of sampling method. As a result, data manipulation might be

in question and the research outcomes may be invalid which can impact the credibility of the

study.

Time constraints is another issue identified in the data collection methods of this study. The

limitations of time in the data collection procedure have affected the detailing in the question

pattern. The close-ended questions of the survey basically focused on the basic factors and

lacked a detailed view on the pension awareness among employees of different sectors.

Therefore, this limited the information gathered through responses and scope to create a

more effective result analysis for the study. The themes developed in the literature review

section to understand the pension awareness lacked in the study. The number of themes was

limited and basic, compromising the quality of the study to a certain extent. It also limited

clarification of the factors necessary to support the study to a certain extent.

5.3 Recommendations

● The study based on future considerations needs to align with certain essential

factors. Along with the primary qualitative analysis, a primary qualitative data

collection method can be helpful in gathering a more detailed insight into pension

awareness and the importance of retirement funds among the employees of

different sectors in the UK.

● The data gathered can be more detail-oriented and contemporary to support the

quality of the study. Secondary qualitative analysis can also be considered to

gather data from the existing articles to create more defined objectives for the

study.
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● A more intricate information source can be created through the addition of more

themes in the literature review section of the study. This way the study can be

more effective in providing support to future research in this direction.

● Another issue identified in the data collection procedure was time constraints

that provided access to limited information on the topic from the respondents.

Therefore, securing more time for the data collection procedure can help

respondents to provide a more detailed view of the topic of the study.

● The process of sampling participants of the interview can also be randomised to

reduce the chances of bias in the study. The efficiency of the data collection

method can provide support to authentic and reliable information gathering on the

perspectives of the participants. This can encourage the development of future

research in the study area.

5.4 Future scope of the research

The study focused on the concerns of pension awareness and the significance of pension

funds among employees in the UK. The study can be a useful source to gather information on

the factors associated with pension awareness among employees of different age

demographics. The aspects influencing pension awareness among employees of retirement

mentioned in the study will help future researchers to develop an understanding on the key

motives of the perceptions. Future researchers will also be able to understand the beneficial

factors provided by pension schemes that might encourage them to explore the area in more

detail. The authenticity of the information source can support future research by providing a

clearer understanding of the actual scenario at the time of the study. The study provided a

detailed scenario on the status of pension awareness in the UK which was limited in the

existing bestrides.
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This study can therefore provide future research to understand the pension system prevalent

in the UK. It can be a useful source of information to understand the perception of the

working population of the UK on the pension system provided by the government. Future

studies can utilise the information to develop an analysis of the changes made in the scheme

in accordance with the issues identified through the responses. Based on the analysis the

researchers can infer the extent of change brought about in the direction compared to the

findings of this study. The study highlighted the importance of the pension system in the

business world. The relevance of pension plans to support business uncertainties mentioned

in the study can provide information for future studies on less explored study areas. It can

also encourage future researchers to develop insights into this area to provide a more detailed

literature source on pension awareness. The information in the study on the importance of

pension schemes can also be utilised by future researchers to evaluate the possible changes in

the perspective.
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Figure 26: Statistical data of survey response 13
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Appendix 2: Average annual growth rate between end-2010

and end-2020 (or longest period available

Figure 27: Average annual growth rate between end-2010 and end-2020 (or longest period

available

(Source: OECD, 2019)
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Appendix 3: Retirement savings and old-age pensions in the

time of COVID-19 | OECD Pensions Outlook 2020

Figure 28: Retirement savings and old-age pensions in the time of COVID-19 | OECD Pensions

Outlook 2020

(Source: Antolín and Stewart, 2009)
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Appendix 4: Increased Private pension in real terms for the

last three survey periods (Great Britain, July 2006 to March

2018)

Figure 29: Increased Private pension in real terms for the last three survey periods (Great

Britain, July 2006 to March 2018)

(Source: Office of National Statistics UK, 2019)
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Appendix 5: Gantt Chart for Dissertation

Figure 30: Gantt chart for Dissertation
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