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Tip 1: Good Background Research Makes You Stand
Out

*Library Website
Strategic Plan of the Institution and of the Library

*Pop Library’s name into Google followed by ‘PDF’. This search ferrets out additional
documents.

*Do a news search for the Library. Libraries are news savvy organisations today.

*Research the broader environment in which the Library operates, e.g. county council
environment (operation; staffing structures; where the library fits in etc.); higher
education environment etc. What are the key trends within these wider operating
environments? What are the key imperatives and constraints of these environments?

*Read the relevant reports and publications — even the executive summary is a help.

*Talk to someone in a similar role in an equivalent organisation.




Information Professionals” Network-
Careers Expo, May 18™ at DBS

If it is difficult for you to access librarians in equivalent roles there
Is a speed mentoring room in the Careers Expo with professional
librarians from the following organisations:

Novartis, Maynooth University, Kildare County Council, HSE, Irish
Hospice Foundation, EY, A&L Goodbodys, and more.

Get advice from professional librarians with many years experience
on how to sell yourself in interviews for particular areas of the
library sector.
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Check out the Library Website. Do a news and
PDF search

Google

maynooth University library

All Maps Images News Videos More Settings

About 839 results (0.27 seconds)

Library | Maynooth University

https://www.maynoothuniversity.ie/library v

Using the Library. Find out about all the services and resources available for students and
academics in our library including borrowing, printing, PCs and study spaces.

All results for maynooth University library »

Maynooth University introducing sleeping pods in library
Trinity News - 22 Feb 2018

The competition outlined a concept which plays on the famous ...

Napping pods a hit with Maynooth University students
Irish Times - 26 Feb 2018

Brian Crinion, studying for a BSc in Robotics and Intelligent ...

Maynooth Uni is first Irish college to introduce pods for students to ...
Local Source - Leinster Leader - 26 Feb 2018

View all

Approximately 40 students submitted proposals on how to improve Maynooth
University Library. A shortlist of seven finalists was selected and these pitched their
innovations to a panel of judges, who chose the winner. That was first-year student

Q

Tools

Crinion was one of many entrants in the competition which was set up during the
2016/17 academic year by the library in MU in conjunction with the Maynooth
Students' Union (MSU) and the university's Department of Design and Innovation.

PP Maynooth University Library: Information Literacy Strategy Framework
https://www.maynoothuniversity.ie/...//MU%20Information%20Literacy%20strategy%... ~

clear links between student retention and attainment with Library input into the development of
student's skills. ... MU Library's Information Literacy framework will form the foundation of our
teaching and learning activities and ... https:/fwww.
maynoothuniversity.ie/sites/default/files/assets/document/strategicplan20122017.pdf.

Library | Maynooth University

https://www.maynoothuniversity.ie/library ~

Using the Library. Find out about all the services and resources available for students and
academics in our library including borrowing, printing, PCs and study spaces.

Missing: pdf

PRl Collection Development Policy - Maynooth University
https://www.maynoothuniversity.ie/.../MU%Z20Library%20Collection%20Developmen... ¥

This document serves as a statement of library aims and aspirations in this area — for both staff and
users of the Library. It will further act as a guide to those responsible for collection development,
offering a framework which can be translated into consistent development of the collection, in order to
support research ...

Electronic | Maynooth University
https://www.maynoothuniversity.ie/library/collections/electronic ~

The extensive electronic collection is made available through a combination of library subscriptions,
open access and membership of the IReL (Irish Research eLibrary) initiative.

Library | Maynooth University
https://www.maynoothuniversity.ie/fcampus-life/campus-facilities/library ~
i . . _ i




Read the Strategic Plan- Institutional and Library

Maynooth University

Library
Ollscoil Mha Nuad

An Leabharlann

Strategic Plan

Plean Straitéiseach

Library Strategic Goal 2015 - 2018

Aligned with University

Goals 2012 - 2017
Goal 1: To further develop the Library’s role in teaching and 1
learning, which prepares students for work, life and citizenship
Goal 2: To facilitate and enrich the research activities and enhance 5
the impact of our academic community
Goal 3: To develop, curate and open access to collections that meet 587
and anticipate the needs of the academy
Goal 4: To strengthen and align our engagement with the campus 3485
and wider community L

Goal 5: To be an excellent place td  Maynooth University Strategic Plan 2012-2017

which empowers all staff to contri
the Library and the University

Goal 6: To optimise and develop s§

2016-2018

_in support of our strategic goals |

graduates for emerging roles

opportunities to broaden the
interdisciplinary teams

problem-solving

The Strategic Plan sets out the direction of the University and its contribution to

#¥ education and research until 2017 and focuses on key areas such as a radical

enhancement of undergraduate education, developing centres of excellence for
research, doubling international student mobility and collaborating with other

B institutions domestically and internationally.

Key initiatives under the Strategic Plan include:

+ Developing a radically different model of undergraduate education:
+ Developing new subject combinations across the sciences, social sciences and humanities to prepare

in the economy and society

* Ensuring students are highly competent in their own subject areas, but also giving students structured

ir education so they can appreciate different perspectives and operate in

+ Astrong emphasis on the important intellectual skills of reflection, analysis, critical thinking and




Some Background Research on the Higher
Education Environment

TEACHING AND LEARNING IN IRISH HIGHER EDUCATION:
A ROADMAP FOR ENHANCEMENT IN A DIGITAL WORLD 2015-2017

-~
.
“0R THE ENHANCEMENT OF TEACHING

AND LEARNING IN HIGHER EDUCATION

NMC Horizon Report > 2017 Higher Education Edition

National Strategy
for Higher Education
to 2030




What are the Big Trends in Librarianship?

Executive Summary 2
Introduction 4
Trends Accelerating Technology Adoption in Academic and Research Libraries 8
NMC Horizon Report > 2017 Library Edition Long-TermT:rem!s: D‘ri\ring E'e(.lhnnlo_gyadaplian in academic and research libraries for five or more years
: i S\'mlvi»n Nature ucf the Scholarly Record ::

Mid-Term Trends: Driving technology adoption in academic and research libraries
over the next three to five years
> Patrons as Creators 14
> Rethinking Library Spaces 16
Shart-Term Trends: Driving technology adoption in academic and research libraries
over the next one to two years

> Research Data Management 18

> Valuing the User Experience 20

Challenges Impeding Technology Adoption in Academic and Research Libraries 22
Solvable Challenges: Those that we understand and know how to solve

> Accessibility of Library Services and Resources 24

> Improving Digital Literacy 26

Difficult Challenges: Those that we understand but for which solutions are elusive
> Adapting Organizational Designs to the Future of Work 28
> Maintaining Ongoing | ion, Interoperability, and Collaborative Projects 30
Wicked Challenges: Those that are complex to even define, much less address
> Economic and Political Pressures 32
> Embracing the Need for Radical Change 34
36
38
40

Important Developments In Technology for Academic and Research Librarles
Time-to-Adoption Horizon: One Year or Less.
> Big Data
> Digital Scholarship Technologies
Time-to-Adoption Horizon: Two to Three Years
> Library Services Platforms 42
> Online Identity a4
Time-to-Adoption Horizon: Four to Five Years
> Artificial Intelligence
> The Internet of Things

Methodology 50
The 2017 NMC Horizon Project Library Expert Panel 52

Endnotes and Links 53




Tip 2: Find Out What is Unique about the
Library that is Interviewing You

Go the extra mile and find out a fact that other interviewees may
not have. SlideShare is a wonderful tool for this.

Uploaded Anytime v AllFileTypes « English =

&= conul ‘ Maynootn
Teaching research skills for unique and o0
distinctive collections: Experiences at ertmg ff)l‘
Maynooth University Library Academic
W R Barbara McCormack PUincation
& CONUL 2017
3D Printin @ h\';" , A ‘ Heden Falion
g g g L ‘ ‘ Deputy Librarian
. . . k-3 : b May nooth Universty
Maynooth University Library [} - . ‘,. 4 » Krospeipell
L w ™ ; - e ‘
"y AR g ’
Hugh Murphy CONUL Conference Helen Fallon
3d printing in Maynooth University Library: br... ‘Teaching research skills for unique and disti... Writing for academic publication Maynooth U...
45 slides 12 slides 46 slides, 1 like




Tip 3. Reference Your Research During the
Interview and be Specific

Examples:

| wish to apply to Maynooth University Library as according to its
Strategic Plan, the Library wishes to strengthen its position as an

expert and champion of open access.

| also wish to apply to Maynooth University Library as it has a focus

on professional development particularly academic publishing. |
have seen a number of presentations by the Deputy Librarian on this

subject etc. | plan to develop my own publishing activity etc.




Tip 4: Find Out as Much as You Can About the
Interview Panel

*Contact the HR Department to see who is on
the panel.

°Find out about the achievements, professional
interests and publications of panel members
(Slideshare, literature search etc.) These
interests may inform the interview questions. It
also provides the opportunity for you to
highlight areas of mutual interest.

*If you don’t know who is on the panel look at
the job spec to see who the role reports into.
This person will most likely be on the panel as
may the person who is vacating the post.
Research these staff members’ profiles.




Example: Lorna Dodd, Head of Academic Services,

Maynooth Unive

rsity Library

Search by Name or Keyword - Any Dept. or Office - & View All People L ’

Lorna Dodd

Library

Head of Academic Services

Location Library
Phone (01) 708 6447
Email lorna.dodd@mu.ie

About

Lorna Dodd, BA, MLIS

Lorna was appointed Senior Librarian for Learning. Research and Information Services at Maynooth University (MU) in January 2015. She joined MU from University
College Dublin (UCD) Library where she held the position of User Services Manager. Prior to this, Lorna held several roles as subject and liaison librarian, supporting
the teaching and research needs of a wide range of disciplines. Lorna has presented at many national and international conferences and published widely in the
areas of Library Service Provision. Information Literacy and Problem & Enquiry Based Learning. She has a professional interest in the impact library activities have on
student learning and achievement and specific research interests in how information literacy is impacted by student-centred teaching. In 2015, Lorna was awarded a
Maynooth University Teaching Fellowship for the GAeL (Graduate Attributes eLearning) Project.

Lorna is the current Treasurer of the Library Association of Ireland (LAl). She also chairs the FACILITATE Steering Committee, a national network supporting the
development of enquiry and problem based learning (PBL) initiatives in third level institutions. Her work in this area includes the design of PBL curricula and teaching

tools which support the development of information literacy.

The story of GAel (Graduate Attributes eLearning):

Embedding Information Literacy through Critical Skills, Collaboration and a new Curriculum

- ¢
/ L
. -
CONULConfer ence, iure 12 2016, Athione

Lorna Dodd & Dr Brian McKenzie
conul Maynooth University

= tor18 P




Lorna’s Academic Publications

n

Search Results: 1 -10 of 18 Relevance v  Page Options~  [= Share =

Related Topics (Academic Search):
LIBHARIES & older people ,  MENTAL nealth branes |  LIBRARIES & people with disabilities | LIBRARY resources ,  MEUICAL libranes -~

LIBERARY food & beverage policies, LIBRARIES & students ,  LAW libraries , MILITARY libraries , LIERARIES & publishers | o

Related Topics (Business Search):

LIBRARY science , LIBRARY materials budgets , LIBRARIES & industry, CORPORATE libraries, LIBRARIES &the Internet, LIBRARIES,

I IRR&RY adminictratinn I IRRLRIFZ R hicinacs I IRRARIFZ R hnnkcollars Al I2IMFES2 lihrariac CURITAL i,

& =

_" £ Subjects: Libraries; Librarians; Educational technology; Library computer specialists; Problem solving tnfs 2 onals; Library science;
-.,l -} Library education; Commercial and Institutional Building Construction; Libraries and Archives; Libraries; Active learning
Periodical
Export to Zotero
2. Collaboration and sustainability : integrating information literacy intolenquiry and problem-based o =

Subjects: Information literacy; PBL; University College; Dublin. Library; Problem-based learning; ati iteraci-seademic libraries—Relations with
faculty and curriculum-—Ireland

Book .
View record =N Export to Zotero




About /7,000 results (0.27 seconds)

Lorna Dodd | Maynooth University
https://www.maynoothuniversity.ie/people/lorna-dodd ~

About. Lorna Dodd, BA, MLIS Lorna was appointed Senior Librarian for Learning, Research and
Information Services at Maynooth University (MU) in January 2015. She joined MU from University
College Dublin (UCD) Library where she held the position of User Services Manager. Prior to this,
Lorna held several roles as ...

Missing: pdf

Embedding information literacy through critical skills, collaboration ...
eprints.maynoothuniversity.ie/8618/1/lorna%208_21.pdf

by L Dodd - 2017

Lorna Dodd. Senior Librarian. Learning, Research & Informa- tion Services. Maynooth University.
Co. Kildare. Ireland. Lorna.dodd@nuim.ie. @LornaDodd .... pdf. MAYNOOTH UNIVERSITY
LIBRARY, (2016). Maynooth University Library: Information Literacy Strategy Framework Education.
[online] [accessed 6 July.

PPFl L orna Dodd A1.gxd

www.ucd.ie/teaching/documents/teaching_assl Id_10.pdf =

Lorna Dodd, UCD Library. Evelyn Flanagan. Email: lorna.dodd@ucd.ie Tel: +353-1-716 7074. UCD
Teaching and Learning: http://www.ucd.ie/teaching/awardsgrants/assl/. Developing students'
information literacy skills for. Enquiry/Problem-Based Learning (EPBL). Aims of the initiative. How
was the initiative developed?

POF Title The future of librarianshio . moving out of the library and.into the

lorna dodd Upload &

in SlideShare

Home Explore Presentation Courses = PowerPoint Courses by LinkedIn Learning

Uploaded Anytime v AlFileTypes « English «

Measuring the impact of

t*% ucD Library
L

The Information Literacy Impact
factor: How to Measure Value

Loma Dodd

Lorna Dodd Susan Boyle
Lorna Dodd Co aison Librar
User Services Manager, UCD Ubrary
Lomadodducd je
Twitter: glomaDodd

UCD Library
email: Lorn

Lorna Dodd
Measuring the impact of information literacy i...

Lorna Dodd
Breaking the Core Programme Barrier

Lorna Dodd
The Information Literacy Impact Factor: How...

58 slides 49 slides 32 slides

Supporting the Development & Assessment of
Critical Skills in a New Undergraduate Curriculum

On the shelf, in time

Developing a




Tip 5: Execute a Skills Mapping Exercise Prior to
the Interview

Job Spec/Skills and | Examples of How Useful If You Dorit Have This Skill
Attributes Listed You Meet This Reports/Resources/Software | or Attribute, How Can You
Criteria That You Can Reference to Demonstrate Exposure to
Demonstrate Your Experience | Or Awareness of it. List
Some Examples.




Sample Job Spec:

DCU

Dublin City University, Library

Assistant Librarian | (Subject Librarian, Business)

Permanent
Job Title: Assistant Librarian, (Subject Librarian, Business)
Department: Library
Grade: Assistant Librarian |
Reports to: Associate Director, Research and Teaching

Job Description

The principal duties and responsibilities of the position include but are not limited to the
following. Please note these duties and responsibilities are subject to change as priorities shift
and services evolve to meet the changing needs of the University community.

1. Communication, Liaison and Promotion

» To liaise proactively with key stakeholders (e.g. School Library Liaison Officer) and
ensure the Library is kept abreast of teaching, leaming and research developments within
DCUBS

» To represent the Library, and contribute to relevant committees as appropriate

» To advise and inform academic colleagues of library developments and strategy

» To promote and publicise Library services and resources available to staff and students
within the school(s)

2. Collection Development and Management

« To develop the Library's collections in assigned areas in collaboration with academic staff
to ensure collections are current and adequately reflect the teaching, learning and
research needs of assigned faculty

« To take responsibility for assigned budgets and engage proactively with colleagues in the

library and faculty to ensure funds are efficiently and effectively managed

To participate in, and contribute to ongoing collection development and review initiatives

and projects.




Tip 6: Have examples of how you match the job
spec. What is unique about you As Well?

*Be specific re how you match the job with concrete examples. Typical questions
like why do you want to work here? What do you bring to the position will come
up. Be prepared.

*Do you have a skillset that is useful in relation to the Library’s Strategic Plan.
Even if you are a recent graduate, perhaps you did a thesis on digital literacy and

this is a key priority in the Library strategy. Highlight this. Do a personal skills
audit in the context of the Strategic Plan.

*What is unique about you? Perhaps you have an additional qualification — project

management, digital marketing etc. Your previous non library experience may
also be useful. Perhaps it had a technical focus, a customer focus etc. Highlight
these additional qualifications/experience/transferable skills.




Consider Doing a Library MOOC. Many Prestigious Centres of
Librarianship Are Offering Them. This will Help You to Get

Noticed.

Library Research MOOCs and Free Online Courses | MOOC List MOOC LIST HOME  FIND MOOCS BY
https://www.mooc-list.com/tags/library-research ~
Find Free Online Library Research Courses and MOOC Courses that are related to Library

Research. f L .
Teaching Library Research Strategies (Canvas.net)
People a|50 Search for , it Canvas Network M Canvas Network @ English
the hyperllnked Ilbrary cataloglng classes G+ The migration of print resources to electronic formats has changed the way instructional librarians teach students how to use the library

effectively. The library itself has changed to include learning spaces and zones with less dedicated space for print resources. In this

library science courses online free  edx courses
course, an experienced academic librarian will share his strategies for getting students engaged in the art of library research.

Free Online British Library Courses and MOOCs | MOOC List +
https:/fwww.mooc-list.com/university-entity/british-library ~
Find MOOC Courses and Free Online Courses created by the University/Institution British Libra

Public Library MOOCs and Free Online Courses | MOOC List
https:/fwww.mooc-list.com/tags/public-library ~ 0

Find Free Online Public Library Courses and MOOC Courses that are related to Public Library SHARES

8 Education, M Teacher Professional Development W Library Research, % Education, % Research




Tip 7: Expect Competency Based Questions and
Have Examples Ready

Common ones include dealing with a difficult library user; taking the lead on the
project; working in a financially constrained environment.

°If you don’t have library experience, draw on previous work experience but
indicate an understanding of the types of issues that would affect libraries.
Emphasise the transferability of your problem solving skills in the library context.

*Be specific. Not a time for vagueness. Recruiters want to know the exact nature
of the problem and how you responded.




Tip 8: Use Library language. Semantics are
Important.

*Employ the lexicon of librarianship during an interview:
‘RDA’, ‘Dublin Core’ etc. This conveys a sense of
experience and knowledge.

w0 8, NEHE ittoues St PROVIDES MG ingis OMSOH

s e INFORMATION i

*Be specific about packages that you use e.g. ‘Koha’, mmﬁss.mscouvmsmgm )ER|
‘dSpace’, ‘ePrints’ etc. Library recruiters are seeking “;E \F Ypmc!:!!mPEFBw"lg'lngA}fED
technical prowess and knowledge. BUNIJEAI[YIDEASKNOWLEDGEMSE%

oo USERS PARIICIPATURV USER S ARING m\;::r’n’:fﬂ%sfté qu‘Bé\J‘.‘“

T00(S
WW Am|MAG|NAT|0N mmmsm‘n% ‘‘‘‘‘‘

AGENCIES

*A good way to immerse yourself in the lingo of the
position that you are applying for is to look at job
specs/Linkedin profiles for similar roles or to read the
professional or academic literature around this area. Use
this lingo during the interview.




Tip 9: You won’t Know the Answer to Every Question
But Show Awareness. Never Say ‘| Don’t Know.

*If you get asked about open access and this movement doesn’t inform the
activities that you do in your current job role, show an awareness of open
access: what it means, the key drivers of the movement, reference a
publication (e.g. Finch Report) etc. Never ever say ‘1 don’t know’.

Library mailing lists, Twitter, blogs etc. are great ways to keep abreast of
the key developments and buzz words. (Example: JISC mailing list).
Libfocus has a list of useful librarians to follow on Twitter. See:
https://twitter.com/libfocus/lists/librarians-in-ireland/members

*Awareness in the absence of direct experience indicates that it wouldn’t
be such a leap for you to transition into the role.



https://twitter.com/libfocus/lists/librarians-in-ireland/members

Tip 10: Evidence Your Interpersonal Skills

*An interviewer will take someone who is less skilled but
nicer. This person can be trained up. Smile. Have open
body language. Don’t be defensive or critical. Dress
smartly but not too severely.

*Imbue a sense of really wanting to work in the
organisation and say so. This library is a centre of
excellence. It is known for being innovative etc. You
want to be part of the dynamic team there and why.
This shows that you have already bought into the work
culture in this library. You are already ‘on-board.




Tip 11: Convey A Sense of Realism and
Pragmatism

*Most recruiters are looking for a safe pair of hand. They want someone who can fit in with the team,
satisfy library users and effect positive service outcomes/impact. Emphasise your track record in these
respects.

°In the interview you should reference your future line manager at least once but no more than twice -
just enough to show that you are aware of the management hierarchy but no more than that as it
might be perceived that you can’t work independently. Show that you are innovative but also
consultative. Recruiters are wary of a ‘loose cannon vibe’ from a candidate. So say something like |
would like to effect the following change subject to a discussion with my line manager.

*Show that you are conscious of constraints. It’s good to say sometimes, ‘subject to budget’ when
discussing innovations.

*Having researched your future line manager’s interests, show in the interview how you can also
support his/her vision.




Tip 12: Don’t ask a Question for the sake of it.

*The interview panel has had a long day.

*The wrong question can open a Pandora’s box. It can also highlight poor
preparation or understanding on your part.

*|t’s okay to say ‘l have no questions. The information supplied was very helpful and
detailed. Thank you’.

*Don’t ask ‘When will | hear? It is too needy and pushy. They should want to chase
you. Not the other way around. The only time that it is okay to ask this question is
if you have been offered another job which illustrates that you are in demand.

*At the end of the interview, don’t forget to thank the panel for their time with a
smile.




Tip 13: Role Play

Practice interviews with a
friend/colleague/library
mentor so that you build
up fluency and
confidence.




Tip 14: If You are a Recent Graduate, You
CAN Still Get the Job

*Not every recruiter wants to hire an experienced
candidate. Long serving staff can develop career inertia
and may not have remained committed to their
professional development.

*You may have skills from your library programme that
the recruiter is keen to hire in, e.g. digitisation etc.
Highlight the newer and more innovative elements of
your library studies programme and how it would
benefit the library.

*If you are just out of library school, you have just
completed a major piece of research: your thesis.
Emphasise that. It may offer the recruiter a new

) | insight j I .




Tip 15: Go to the Interview Early.

*Find somewhere nearby to the interview and have a coffee and
something nice- cake etc. Sugar is a good energy booster!

*Stop studying at this point. Put away your notes.

*Get something funny up on your phone, Monty Python, Mrs
Brown etc. Watch twenty minutes to half an hour of this. This
literally re-wires your brain, reducing tension and anxiety. Relax.

*Don’t think that you have to get THIS job. Think of job seeking
as a course. It may be a six month course in which you do lots of
interviews. You will eventually get one of these interviews.
Putting everything on one job is too much pressure.

*Interviews are not life and death! So don’t put yourself under
pressure. Just do your best. If you don’t get the interview get
feedback from the HR Department and learn from it.




To reiterate: My Top 15 Interview Tips

*Good background research makes you stand out.

*Find out what’s unique about the library or the institution that it operates in.
*Reference your research during the interview with specifics.

*Conduct a skills mapping exercise prior to the interview

*Find out about the panel and what their professional interests are. Show how you
match and/or admire these interests.

*Have examples of how you match the job spec but also in relation to what is
unigue about you.

*Use library language. Semantics are important.




Top 15 Interview Tips Continued

*Expect competency based questions and have examples prepared.

*If you don’t know the answer to a question, show awareness of the area. Never
answer ‘don’t know.’

*Don’t forget to evidence your interpersonal skills. Open body language. Smile!
*Convey a sense of realism and pragmatism.

*Don’t ask a question for the sake of it.

*Practice interviews with role play.

*If you are are a recent graduate you CAN still get the job.

*Go to the interview early/Relax




Contact Details/Careers Expo

| can be contacted at marie.oneill@dbs.ie

The Careers Expo for Information and Library Professionals takes place Friday May 18t™". Register:

https://www.eventbrite.ie/e/information-professionals-network-careers-expo-2018-tickets-
44187978433 ?aff=twitter

The Annual Library Seminar of DBS Library Takes Place on June 14, | will be talking at this about
strategizing regardless of your library size or type and regardless of your library grade. We have a
wonderful line up of speakers. Register here:

https://libguides.dbs.ie/seminar/2018/home

Thanks for your time and good luck with your interviews.



mailto:marie.oneill@dbs.ie
https://www.eventbrite.ie/e/information-professionals-network-careers-expo-2018-tickets-44187978433?aff=twitter
https://libguides.dbs.ie/seminar/2018/home
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