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[bookmark: _Toc98740344]Abstract

In Ireland, like in most of the western world, re-integration of individuals with convictions for harmful sexual behaviour has been a challenging issue. Unlike most members of society, who would be against sexual offenders living in their community, some members have chosen to meet them regularly to provide them with support in a volunteer capacity. Indeed, they are volunteering as part of Circle of Support and Accountability (CoSA), a professionally-facilitated volunteering programme, being run in Ireland as a partnership between PACE, a non-for-profit organisation, and the Irish Probation Service. Semi-structured interviews were conducted with 5 current volunteers in Ireland to explore their motivation to be involved with CoSA. The data was analysed using Interpretative Phenomenological Analysis. These finding were found to be consistent with existing literature in the domain, except for the absence of faith-based motivation and the emergence of an additional theme related to the challenges specifically associated with the societal perceptions of sexual offending.


















[bookmark: _Toc98740345]Introduction
2021 marks the twentieth anniversary of the Sexual Offenders Act 2001 (Sexual Offenders Act, 2001). This Act contains a range of mechanisms for offenders convicted under the legislation. The Sex Offenders (Amendment) Bill 2018 (Sex Offenders Amendment Bill, 2018) recommends a review of the 2001 Act calling for more clarity and evidence-based practice for the mechanisms in place under the 2001 Act.  In 2020, the news agency Newstalk reported that the Probation Service was supervising 170 individuals who had been convicted under the Sexual Offenders Act 2001 and were now living in the community (Murphy, n.d). To manage individuals with convictions for harmful sexual behaviours living in the community, Ireland has adopted various mechanisms in addition to post-release supervision by the Probation Service. One of these mechanisms is called Circles of Support and Accountability (CoSA). CoSA is a professional-facilitated volunteering programme, supporting moderate to high risks sexual offenders in the community (Wilson et al., 2007). This paper will explore the motivation of CoSA volunteers to get involved in the programme.
[bookmark: _Toc98740346]Defining Volunteering
Wilson (2000) explains that volunteering has been studied across various disciplines, including economics, sociology, and psychology.  Social psychology considers volunteering as a helping and pro-social behaviour (Snyder & Omoto, 2008). Volunteering comes from the Latin voluns /velle meaning “choose” or “want”. This reflects the essence of the act of volunteering, i.e., the choice and will to help (Haski-Leventhal, 2009). Free will is at the centre of most definitions of volunteering (Wilson & Musick, 1997; Cnaan et al., 1996), however, more comprehensive definitions such as the one given by Clary et al. (1998) define volunteering as “planned helping” and “sustained helping” (p.1517). In other words, they argue that the act of volunteering is the result of a deliberate decision whereby an individual seeks a volunteering activity and choses to commit personal time and skills to the chosen activity (Clary et al., 1998), which typically occurs within an organised structure (Finkelstein et al., 2005; Cnaan et al., 1996; Wilson & Musick, 1997). 
[bookmark: _Toc98740347]Who volunteers?
In understanding who volunteers, literature agrees that demographic and socio - economic factors play an important part (Ganesh & Mcallum, 2009).  Studies on gender found that while there may not be any difference between men and women in relation to their willingness to volunteer, there is a difference in the type of volunteering activities they engage in (Choi, 2003). Souza and Dhami (2008) explain that women seem to be more involved in caring and emotive volunteering activities while men seem to be drawn to riskier and more physical activities. The differences can be understood through Eagly and Crowley’s (1986) Role Theory of Helping, which posits that men and women are encouraged to help in different ways since childhood. Studies on age and volunteering have showed that younger and older volunteers differ in their motivation. Older volunteers are reported to be more motivated by altruistic values than younger volunteers (Omoto et al., 2000).  Studies show that for younger, career was a stronger motivator (Clary & Snyder, 1999). This can be explained through the Socioemotional Selectivity Theory put forward by Okun and Schultz (2003). They posit that older volunteers’ motivation is linked to the values function of volunteering while younger volunteers are more motivated by its social and professional functions. Education was found to be positively correlated to volunteerism. Penner (2002) argues that better educated individuals are generally more aware of social issues and therefore are more likely to know about related volunteer opportunities. Finally, one of the most agreed upon aspects of volunteer research is that people with higher social and economic status tend to volunteer more (Wilson, 2000) 


[bookmark: _Toc98740348]Psychology of Volunteering
The field of psychology has been interested in volunteering because of the unique perspective it offers on the nature of helping and prosocial behaviour (Stürmer & Snyder, 2009). To understand and distinguish individuals engaging in volunteering from those who do not, psychologists have studied the subject from different perspectives, including, Personality Traits, Attachment, and Function theory. Broadly applying the Five- Factor Theory of Personality (Costa & McCrae, 1999), Murk and Stephan (1991) found that higher-order traits such as agreeableness and extraversion are strongly related to volunteering.  Erez et al. (2008) and Gillath et al. (2005) looked beyond personality traits and considered how attachment styles influence helping and pro-social behaviours, such as volunteering. Both found consistent results showing that participants with an avoidant attachment style had less motivation to help others and therefore are less likely to volunteer. The Functional Theory of volunteering was put forth by Clary et al. (1998). It is the approach that has yield the most consensus among social psychologists. In their theory, Clary and his colleagues argue that by volunteering, individuals may be attempting to satisfy a psychological values function and therefore participate in an activity to act on values functions important to them. Clary et al (1998) went on developing the Volunteer Functions Inventory to assess and understand the motivations of individuals engaging in volunteer activities. From a psychological point of view, volunteering is a complex manifestation of human behaviour, and its study has resulted in various theories. Beyond understanding who the volunteers are, psychology has been interested in understanding what motivates an individual to deliberately seek a volunteering activity and to commit personal time and skills to that activity. 
[bookmark: _Toc98740349]Motivation to Volunteer
 According to Baumeister (2016), motivation can be understood as the means which allow one to get what they want, satisfy a desire, or reach a specific goal.  These means can be emotional, cognitive, or the result of engagement with others for example. Several theories have been formulated about volunteering motivation (VM). Hustinx et al. (2010) explain that theories either adopt a symbolic or a functional approach to VM. The functional approach is favoured in psychology as it views volunteering motives as a manifestation of pre-existing needs and personal pre-dispositions of the volunteer. VM has been extensively researched, resulting in various VM models being compiled to help its understanding (Clary et al., 1996; Okun et al., 1998; Snyder et al., 1999). Butt et al. (2017) explains that psychology VM models can be organised into five categories. 
[bookmark: _Toc98740350]Unidimensional model.
First is the unidimensional model put forth by Cnaan and Goldberg-clen (1991), who argue that volunteers do not distinguish between motives to volunteer. Indeed, they state that all motives are combined into one overarching motive such as volunteering “for the common good”. Unfortunately, their findings were not replicated in other studies and as a result, their model is the least utilised model of VM. 
[bookmark: _Toc98740351]Two-dimensional model.
Second is the two-dimensional model theorised by Frisch and Gerrard (1981). They argue that VM is connected to egoistic and altruistic motives. Egoistic motives refer to those linked to personal reward or gain, such as career advancement. Altruistic motives refer to those linked to the betterment of others or society in general, for example others’ well-being or community safety (Frisch & Gerrard, 1981). Though quite limited in its explanation of MV, the two-factors model has been well supported and there is a consensus that motives can be placed an altruism–egoism spectrum (Yeung, 2004). More recently, Finkelstein (2009) redefined the two -factors model in classifying motives into extrinsic and intrinsic. Finkelstein (2009) argues that intrinsic motives refer to those which are self-satisfying, whereas extrinsic motives refer to those yielding external outcomes. 
[bookmark: _Toc98740352]Three-dimensional model.
Third is the three-dimensional model posited by Morrow-Howell and Mui (1989). They argue that motives to volunteer can be categorised as altruistic, social, and material. The labelling of these categories has been debated by other researchers; however, they have largely agreed on the validity of this theory (Butt et al., 2017). 
[bookmark: _Toc98740353]Four – dimensional model.
Forth is the Neely and Lengnick - Hall (2013) Unfolding Model of Volunteer Motivation. The model was developed using the Theory of Reasoned Action (Fishbein & Ajzen, 1975) and (Ajzen, 1991) Theory of Planned Behaviour.  Unlike previous researchers, Neely and Lengnick-Hall (2013), are concerned with the cognitive processes involved in MV. Indeed, they investigated how individuals decide to volunteer, how intentions to volunteer are formulated, how individuals decide which activity to get involved with, and what factors support and consolidate their engagement in the activity. 
[bookmark: _Toc98740354]Functional model.
The last model is the multidimensional and functional model posited by Clary et al. (1998).  This model identifies motivational factors serving six distinct psychological functions, i.e., values, understanding, enhancement, career, social and protective. The validity of this model has been widely evidenced. The strength of this model is that it conceptualises the complex set of motives underlying volunteer motivation. Taken together, social psychology research on volunteerism has provided a comprehensive picture of what motivates individuals. 
[bookmark: _Toc98740355]Criminal Justice and Volunteering
The Non for Profit (NGO) sector has had a long-standing relationship with the Criminal Justice system, whether it is in the prison settings or in the community (Abrams et al., 2016). In her paper, Swirak (2018) explains that this relationship has resulted in NGOs, their staff and/or volunteers, carrying out educational, welfare, resettlement, or prevention duties alongside or in lieu of criminal justice professionals in most jurisdictions around the globe. According to CLINKS, an umbrella organisation for NGOs working in the criminal justice system in the UK, there are currently 1,700 NGOs working in the criminal justice system in the UK. They explain that this is not unique to the UK and argue that volunteering is an integral part of the Criminal Justice system across Europe (Justice Involving Volunteers in Europe, 2016).  Unfortunately, there is no umbrella organisation such as CLINKS in Ireland, making it more difficult to report accurately on NGOs involved in the criminal justice system in the country (Swirak, 2018). Swirak’s (2018) findings showed that while only a limited number of NGOs are solely dedicated to work within the criminal justice system, many more indirectly contribute to meeting its needs. Indeed, many NGOs indirectly provide support to victims, offenders and families impacted by criminal justice issues, e.g., homelessness, mental health, training, and education. Evidence of this can be found in the Irish Probation Service 2020 Annual Report (Irish Probation Service, 2020), as they report that they provided funding to 63 NGOs in 2020 to meet the needs identified above. 
[bookmark: _Toc98740356]Volunteering and Restorative Justice
Souza and Dhami (2008) argue that Restorative Justice (RJ) is one aspect of the Criminal Justice Sector that has greatly benefited from the involvement of NGOs. According to Marshall (1999), RJ can be defined as a collective process whereby all the concerned parties in an offense come together as a group to resolve, manage, and deal with the aftermath of the offense. Within the RJ philosophy and framework, Sharpe (2006) explains that the offense is seen as a conflict between parties, resulting in their relationship being damaged. The focus of the RJ process is to restore this relationship. The restorative process happens through a set of principles which must be adopted by all parties. These principles include forgiveness, reparation, and reintegration. The roots of RJ can be found in the non-retributive philosophy of various faiths and indigenous cultures (Sharpe, 2006). Rosner and Bruce (2016) explain that the involvement of the community and volunteers in RJ can take different forms, including victim-offender programs, community conferencing, and circles.  While each of these differs in their format and participants, they all include a neutral and trained party, responsible for facilitating the process. The circle is the RJ process we are interested in in this research.  Souza and Dhami (2008) explain that the RJ circle is a unique process as, unlike the other RJ processes, it draws on the wider community and encourages the use of local resources. In this context “community” must be understood as ‘anyone who feels connected emotionally, physically or in other ways to the victim(s), the offender(s), or the event itself’ (Schiff, 2007). 
[bookmark: _Toc98740357]Example of Restorative Justice: CoSA
An application of RJ circle is CoSA (see Figure 1). CoSA originated in Canada in the early 1990s as a community response to the issue of the safe re-integration of individuals with harmful sexual behaviour convictions. Wilson and Prinzo (2002) explain that a typical circle is comprised of concerned citizens (volunteers) who have a common interest in helping to prevent further sexual victimisation and increase community safety through guidance, advocacy, support, and monitoring of the offender (called core member) post-release from prison. McAlinden (2008) explains that the rational for using RJ programmes such as CoSA, in the context of harmful sexual offending behaviours, stems from the shortcomings of punitive responses (Braithwaite & Daly, 1998) as well as the reparative prospect it offers all parties affected by the offense.  CoSA programmes have been operating in Ireland for the last 8 years as a joint initiative between PACE, a non-for-profit organisation working with adults with criminal convictions, and the Irish Probation Service. There are about twenty volunteers currently involved in CoSA circles in Ireland. 
[image: Diagram
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Figure 1.  Circle of Support and Accountability Framework (Hoing, 2015)
[bookmark: _Toc98740358]CoSA Volunteers 
Existing literature on CoSA has covered various aspects relating to its volunteers from their experiences (Lowe & Willis, 2018), training and recruitment (Höing et al., 2016), attitudes towards individuals with harmful sexual behaviour convictions (Vollm, 2017), and the psychological impact of volunteering with CoSA (Höing et al., 2016). Numerous studies have also investigated the role volunteers play in enabling the core member to desist from re-offending and to reintegrate safely in the community (Richards et al., 2020). However, specific research on CoSA volunteer motivation is limited and none has been undertaken in Ireland. Existing research has been conducted in jurisdictions where the programme has run for a significant number of years and is well established, such as the UK (Almond et al., 2015; Drewery, 2003), Canada (Cesaroni, 2001) and New Zealand (Lowe et al., 2017)
[bookmark: _Toc98740359]Previous research on CoSA Volunteer Motivation
	Understanding and assessing motivation is a key part of the recruitment process for CoSA volunteers. Lowe et al. (2017) explain that suitable volunteers are essential to ensuring the legitimacy and sustainability of the programme. Almond et al. (2015) conducted a survey of 160 volunteers in CoSA programmes across the UK. Their findings showed varied motivations for volunteering in CoSA, including career development, an interest in social and criminal justice issues, as well as direct or indirect experience of sexual abuse.  These findings are consistent with those of other studies, such as McCartan et al (2014). In addition to the motives already named, McCartan et al (2014) identified that the humanist and restorative approach of CoSA, the desire of the programme to build safer communities, and religious beliefs were also important motivators. In their study, Wilson, and Silverman (2002) found that faith was a significant motivating factor for volunteering with CoSA. Finally, Thompson and Thomas (2017) reported that egoistical motives, such career advancement, and altruistic motives, such as building safe communities, were strong motivators for the participants to their study. The most comprehensive study of CoSA volunteer motivation was undertaken by Lowe et al. (2017) in New Zealand. For their qualitative study, they conducted semi-interviews with eighteen volunteers. Three main motivation related themes emerged from their findings:  altruistic, faith-based, and restorative and justice-based motivation. Their findings also showed that the themes were overlapping and therefore were not mutually exclusive, which is consistent with Clary et al.’s (1998) argument that motivation is multi-dimensional. They also identified sub-themes, giving further depth to the understanding of the motivation of the participants. Such themes referred to the construction of the self, humanist principles, Christianity or counter-religious principles, or community safety. From their findings, they concluded that volunteers were motivated by basic altruist principles, a desire to enable desistance from offending and increase safety in their communities, a will to look at alternative to punitive mechanisms used to manage individuals with harmful sexual behaviour convictions, and finally a desire to act on their Christian beliefs. 
[bookmark: _Toc98740360]Research Aim
	Research on CoSA in Ireland is limited and there is no specific study on volunteer motivation. In the few existing Irish research on CoSA, researchers have mostly focussed on the role of the volunteers in the desistance process (Cresswell, 2020). Using the Interpretative Phenomenological Analysis approach, the current study seeks to explore the lived experience of CoSA volunteers’ motivation in an Irish context and to add to existing research of CoSA volunteer motivation. As such, the research question is “What is the lived experience of motivation to volunteer by CoSA volunteers in Ireland?”


[bookmark: _Toc98740361]Methodology
In this chapter, the researcher documents her position from an epistemological and ontological perspective. She also presents the methodological framework used to conduct the research, including an operational definition of IPA, the rationale for using this approach, an outline of the participants, the research design, the procedure, and the materials used. The researcher describes the ethical considerations inherent to the research and how they were managed. Finally, the researcher also discusses the steps followed to analyse the data as per IPA approach.
[bookmark: _Toc98740362]Position
Regarding epistemological positioning, the researcher considered the nature of her knowledge in relation to the phenomenon, acknowledging the co-existence of multiple realities, which through the interactions with the participants to the research would result in new knowledge (Smith et al., 1995). The researcher also positioned herself within the constructivist paradigm. Constructivism can be understood as a subjective assumption, whereby knowledge is produced through interactions between the researcher and the participant. As a result, she recognises that the knowledge generated though the study is inherently bias and subjective. Constructivism is considered to fit within the interpretative paradigm since it involves hermeneutics. Therefore, the use of a qualitative hermeneutics-based methodology of  IPA fits within the constructivist paradigm.(Cuthbertson et al., 2020; Larkin et al., 2011) 
[bookmark: _Toc98740363]Reflexivity
The researcher is aware of her preconceived views towards volunteering and ‘sex offenders.’ The researcher’s interest in the research topic was influenced by her volunteering experiences in social justice as well as her professional knowledge in working in various social care settings, including working with survivors and perpetrators of sexual violence. 

[bookmark: _Toc98740364]Participants
The researcher used self-selective purposive sampling method to recruit its participants. The invite was circulated by PACE to its current volunteers. Potential participants were asked to contact the researcher directly. The recruitment remained open until the chosen sample of five participants was reached.  The researcher used a waiting list to manage surplus of participants. Participants on the waiting list were informed of same and were explained that the researcher would be in contact if required.  There were no exclusion criteria other than being a CoSA volunteer with PACE. Five volunteers participated to the research.  For reason of confidentiality, the participants were only asked for limited information about sociodemographic data, see Table 2. The participants were neither required to participate, nor were they compensated for it, by either PACE or the researcher. 
Table 1.  Sociodemographic data of participants
	 
	(N=5)

	Gender

	   Male
	0

	   Female
	5

	   Other
	0

	Age

	   18 -25
	0

	   26 – 35
	2

	   36 – 45
	0

	   46 – 55
	0

	   Over 55
	3

	   Not Answered
	

	Occupation Status

	   Student
	1

	   Employed
	2

	   Unemployed
	0

	   Retired
	2

	   Other
	0

	   Not Answered
	0



[bookmark: _Toc98740365]Design
The researcher chose a qualitative design for the research, as no research on this subject and of this nature had been conducted to date in Ireland and therefore the primary aim of the research was exploratory. Unlike quantitative research, qualitative provide the opportunity for “rich” account of the phenomenon being researched (Smith, 2015). Out of several qualitative research methods, the researcher chose IPA (Smith et al., 2021) and to focus on the personal meaning of each participant experience of the phenomenon. As recommended in IPA, the researcher conducted one-on-one semi-structured to encourage the participants to describe their lived experience (Reid et al., 2005). As recommended by Smith et al (2021), the researcher constructed the interview schedule using the funnelling technique, which allows for the participant to settle into the interview process and the phenomenon being studied, by considering broader questions before considering more specific questions. Finally, in line of previous research, key variables of interest were identified prior to creating the interview schedule. 
[bookmark: _Toc98740366]Materials 
A semi-structured interview schedule was created in advance of the interview (Appendix I). The researcher chose open-ended questions to enable the participants to account in details their experience and to take the interview in the direction that was relevant to them (Smith et al., 2021). Each participant was given a detailed information sheet prior to beginning the interview (Appendix II). The participants were then asked to sign a consent form, which was kept by the researcher (Appendix III). After the interviews, the researcher went through debriefing questions (Appendix IV). The researcher used the Zoom platform to conduct, record and transcribe the interviews. 
[bookmark: _Toc98740367]Procedure 
The researcher made an initial contact with PACE in May 2021, asking if they would be interested in taking part in the current research. The researcher sought formal permission from Pace to conduct the research in September 2021, to which they agreed. In October 2021, a research proposal and ethics form were submitted to DBS and passed ethical approval. The researcher contacted PACE again, prior to the recruitment process starting. The researcher and PACE remained in contact throughout the recruitment and interview process to ensure smooth running of the process. Considering both Covid-19 and confidentiality, the interviews were conducted on Zoom. Upon booking the participants for the interviews, the researcher informed them of the length of the interview, the recording and transcribing process, and the confidentiality option available to them, i.e., turning camera off.  Prior to commencing the interview, the researcher went through all the above again and re-iterated the right to withdraw. The interviews were conducted in an informal manner, with the interviewer referring to the interview schedule when needed. It is important to note, that the interview scheduled was there as a guide, rather than a rigid script for the conversation. The researcher also provided the participants with the opportunity to express freely any additional thoughts on the phenomenon being investigated. After stopping the recording, the researcher went through the debrief sheet with the participants and referred them to the support available through PACE, as agreed with the organisation.  
[bookmark: _Toc98740368]Ethics 
Prior to starting the research, a research and ethics proposal was submitted to DBS and passed ethical approval by the DBS research ethics committee with no correction. The PSI Code of Professional Ethics (2011) and the DBS Ethical Guidelines for Research with Human Participants (2019) were consulted in relation to the research and ethics proposal. All potentially identifiable data was kept in a password protected file and will be shredded in compliance with DBS and GDPR guidelines. Finally, the researcher was cognisant that since IPA consists in exploring personal experiences, there was a possibility, participants could become uncomfortable. Therefore, the researcher ensured that she monitored their wellbeing during the interview.

[bookmark: _Toc98740369]Data 
The researcher chose IPA as the method of data analysis for the research. As explained by Smith and Osborn (Smith & Osborn, 2015), there are three tenets central to IPA: phenomenology, hermeneutics and ideography. Phenomenology is a philosophical concept, first posited by Husserl, who argued that lived- experiences should be investigated in their own terms, therefore rejected using any pre-existing conceptions to understand these experiences (Husserl, 1927). The second tenet of IPA is hermeneutics or theory of interpretation (Smith et al., 2021). Indeed, IPA recognises that its approach is interpretative in nature and that the researcher is playing a central part to the analysis. Heiddeger’s work on hermeneutics is central to IPA. He argued that one must recognised the role played by the researcher in interpreting the participant’s experience. This referred to as the hermeneutic circle. Therefore, IPA dictates the requirement for a double hermeneutic where “the participant is trying to make sense of their personal and social world; the researcher is trying to make sense of the participant trying to make sense of their personal and social world” (Smith, 2004, p. 40).  The last tenet of IPA is Ideography, which refers to the interest in the particular as opposed to nomothetic approach to research (Smith et al., 2021). 
As explained by Smith et al (2021), small sample size suit best IPA research allowing to focus in depth on the lived experience of each participant. Each interview was transcribed by the researcher, constituting the raw data to be analysed. The verbatim speech pauses and laughter from both the participant and the researcher were included in the transcript.
Although IPA does not follow a particular set method for analysing data, the researcher followed the process recommended by Smith et al (Smith et al., 2021) which reads as follow:
· Each transcript was read individually several times, to gather an overarching understanding of the participant’s account of their experience. The researcher made notes of potential themes referred to as superordinate, considering the researcher’s experience of the interview.  
· The researcher proceeded with a more in depth reading of each interview to identify emerging subordinate themes and started to organise them.
· The researcher subsequently focussed on reviewing and defining the themes, while considering how they related to one another. Some superordinate themes began to become subordinate themes of other overarching superordinate themes and so on. This process involved writing the original superordinate themes on separate pieces of paper and spreading them out on the floor. Similarities and differences were identified as the pieces were grouped.  At this stage the researcher also considered the psychological content of the themes.
· Finally, the shared themes were organised in statements, illustrating the meaning and essence of the participants’ experience in their own word.
As a result of the above, the analysis stemmed from the themes identified from the transcripts, in line with the IPA approach. These were then considered in relation to the existing literature in the Discussion section.
[bookmark: _Toc98740370]Validity
Like for other forms of research validity is considered to be key to give credibility to qualitative research (Smith & Osborn, 2015). A number of theorists have endeavoured to establish ways to establish validity in qualitative research (Smith, 2015; Yardley, 2000). Yardley suggested several criteria, including sensitivity to context, commitment and rigour, coherence and transparency, impact, and importance. This has been adhered to in the current research throughout the research. 


[bookmark: _Toc98740371]Analysis
[bookmark: _Toc98740372]Introduction
Five superordinate themes emerged from the IPA and are illustrated in figure 2. The developed superordinate and subordinate themes are presented in table 2. Table 3 is the master table of subordinate and superordinate themes and supporting quotes from the transcripts (Appendix V).


Figure 2. Superordinate themes developed





Table 2: Superordinate and subordinate themes developed
	Superordinate Themes
	Subordinate Themes

	Motivation and the Self
	· Identity
· Connection to others
· Development of Self
· Positive Affect

	Motivation Journey
	· Deliberate choice 
· Change
· Understanding own motivation

	Motivation as Expression of Values

	· Empathy
· Altruism
· Social Justice
· Humanitarian

	Motivation Functions
	· Career
· Protective
· Social
· Enhancement

	Demands of Motivation
	· Time
· Challenges 
· Support
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[bookmark: _Toc98740373]Superordinate Theme 1: Motivation and the Self
The first superordinate theme illustrates how the participants, their motivation to volunteer is connected to their sense of Self.  In deepening the analysis of the Self into its essence, the researcher identified four subordinate themes, including: “identity”, “connection to others”, “growth and learning”, and “positive affect”.
[bookmark: _Toc98740374]Identity.   
The participants discussed how volunteering has become part of their identity and it came across as if volunteering was second nature to them and was part of who they were: 
Amy: I've done lots of volunteering activity throughout my life, really, since the age of probably 15, I've always been involved in something.
Their choice of volunteering activities is also meaningful when considering the idea of identity. Indeed, the participants showed a strong commitment to the disadvantaged and marginalised populations. 
Lucy: I would have worked with older adults, [pause] homeless people [pause] refugees and asylum seekers. And so, yeah, a variety of different kinds of organizations, but I guess the common theme is, [pause] is that kind of befriending piece, and generally and it would be with kind of populations that are, I guess marginalised or minoritised.
[bookmark: _Toc98740375]Connection to Others.
The participants also spoke of the bidirectional relationship between the self and others regarding their motivation to volunteer. 
Laura: It feels like that I am out there in the world, doing things that may be helpful to other people
Mary Jane: We have built our own little, must be a better word than family, […], our own little group that is like it's unique […]

[bookmark: _Toc98740376]Growth and Development.
The theme of development of self, came up strongly during the research and participants. For example, some were looking to expand on their personal knowledge, both externally, i.e., theoretical knowledge around sexual offending, and internally, i.e., about their own views about the issue.  
Laura: […] Something that I would have some already have some relevant knowledge about, but that I could learn some more about
Lucy: […] I think it can teach you some things about yourself […] it makes you question your ideas about humanity.
[bookmark: _Toc98740377]Positive Affect. 
Finally, the participants explored how volunteering with CoSA made them feel. All the participants referred to the positive affect on the self, resulting from their engagement with CoSA: 
Lucy: […] It makes me feel happy, to think that I am potentially part of a process that helps the community and helps to reduce or prevent sexual violence […]
[bookmark: _Toc98740378]Superordinate Theme 2: Motivation Journey
The second superordinate theme is about the participants’ motivation journey, which has been found to be both complex and evolving. In considering the essence of this journey, the researcher identified three subordinate themes, including: “Deliberate choice”, “Change” and “Understanding own Motivation”.
[bookmark: _Toc98740379]Deliberate Choice.
When discussing how they found out and decided to volunteer with CoSA, the participants showed that they made a deliberate choice which was either preceded by deep personal reflection, the result of research or was linked to previous knowledge of the programme.  
Alison: I probably put my name down or something and I got an email about volunteering and would they go to a talk about volunteering initially.  It was about going to talk to hear more about it. And I went along to that.
Lucy: […] I was trying to find forensic volunteering opportunities […] that’s how I came across this and yeah [chuckle], I made contact.
[bookmark: _Toc98740380]Change.
In conducting a deeper analysis of the motivation journey of the participants, the researcher identified that most of the participants experienced change in their motivation. From the quotes below, it is interesting to note how experiential and reflective the participants when realising that their motivation had changed. 
Alison: […] I'm probably more motivated towards supporting the individuals we are supporting.
Amy: […] I think it’s probably the same kind of motivation, I mean maybe it’s a bit more focussed now, because this is the human being that I am working with.
Mary Jane: […] The broader motivation(s), […] hasn't changed but because it's been two years since my circle started or so, that like it’s become a bit more of an obligation to the core member.
[bookmark: _Toc98740381]Understanding of Own Motivation.
The exploratory nature of the research also provided space for the participants to experience how they understood their motivation and the journey associated to it.  As illustrated below, that understanding is deeply experiential in its expression and convey the idea that they have come to realise the true essence of their motivation. 
Mary Jane: […] It really uncovered this for me that a large part of the reason why I'm doing it
Lucy: […] Actually, now that I've just said that, I'm changing my mind a bit. 
Laura: […]  It seemed to make sense to me to.
[bookmark: _Toc98740382]Superordinate Theme 3: Expression of Values
The third superordinate theme emerging from the analysis is “Expression of Values”. This is a significant theme in regards motive to volunteer. Indeed, it shows they are choosing to act in a way that reflect their personal values and motivations. In conducting a deeper analysis of the theme, the following four subordinate themes were identified: “Empathy”, “Altruism”, Social Justice” and “Person behind the Offence”.
[bookmark: _Toc98740383]Empathy.
The value of “Empathy” which can be defined as one’s person ability to understand another from his or her experience rather than one’s own, came through strongly through the participants’ narratives. Moreover, its bidimensional nature was reflected in their expression of their motivation to volunteer with CoSA 
Mary Jane: […] Externalities for the core members, and you know like it can really benefit them and their lives.
Lucy: […] I guess always hearing, no matter who the person is, you know, hearing if people have been through really difficult things.
[bookmark: _Toc98740384]Altruism.
“Altruism” was another value identified during the analysis. Indeed, the participants expressed genuine concerns about the welfare of the Core Member and strong desire to help them in bettering their lives:
Alison: […] It's helping people, who have asked for the help.
Lucy: […]  it's my duty as a fellow human being [chuckles], […] to use, […], I guess the privileges that I have to, […], help or support or be there for people who [stammer], who don't have those same privileges.
[bookmark: _Toc98740385]Social Justice.
The third value emerging from the analysis is “Social Justice”. In the context of the participants’ narratives, this value has been viewed as an extension of the two previous values or as an overarching value giving context to the participants’ expression of empathy and altruism.  Alison’s quote below is a good illustration of the overarching value idea: 
Alison: […] You have already got that sort of you know, empathy, and the unfairness, and maybe trying to do your little bit to mend that unfair if you like.
[bookmark: _Toc98740386]Humanitarian.
Similarly, the humanitarian value, also expressed by the participants, can be understood as the general ethos of the participants’ values. Indeed, in analysing the participants narratives, it became apparent that the participants cared for the core member simply because they were able to see him as a human being and by extension were motivated to help another human being:   
Mary Jane: […] The core members, […], are the same as anyone else, there is a wide variety of people. 
Lucy: […] Regardless of the person's actions you can still find a way […] connect with them on a human level.
[bookmark: _Toc98740387]Superordinate Theme 4: Functions of Motivation
The fourth superordinate theme is the “Function of Motivation”. The  concept of functional approach was first posited by  (Katz, 1960) and expended upon by (Clary et al., 1998) to understand motivation to volunteer. (Clary et al., 1998) identified six general functions underpinning one’s motivation to volunteer: the values function, the understanding function, the social function, the career function, the protective function, and the enhancement function. Some of these were addressed under the previous Superordinate themes, but would benefit to be expanded upon, and others need to be discussed:
[bookmark: _Toc98740388]Career. 
Some of the participants named career or academia as a key motivator in their decision to volunteer with CoSA. They recognised that the volunteering opportunity would provide them with knowledge and skills which would be beneficial to them:
Lucy: [...] Yeah, when I was initially seeking it out, I think I had, I had more career development, also in mind
Mary Jane: [...] like you know, something that would be very beneficial for my CV or to get experience with, to do with post graduate courses. 
[bookmark: _Toc98740389]Protection.
There was a strong sense of the participants wanting to protect themselves and others from further sexual crimes and believed that the programme was contributing to this:
Amy: […] kind of ripple effect of […] preventing further victims or helping the wider community
Laura: [...] It seemed to be the other side of the equation, […], just working with people who are potential victims, […], trying to stay ahead of, you know, trouble before it happens or to prevent reoccurring.
Mary Jane: [...] To stop reoffending, and it is really what it comes down to.
[bookmark: _Toc98740390]Social. 
The social function is the third function identified. This function is concerned about making a connection with others, either for ourselves directly or for the benefit of others by creating connections:  
Laura: […] It's helpful to try and get on board with people who would be seen as a social pariah or people who don't have a lot of support.
Alison: […] It breaks down barriers a little bit too, that the world is not all them and us.
Lucy: […] The social exclusion part and wanting to socially connect and to create that relationship with somebody who doesn't have anyone else.
[bookmark: _Toc98740391]Enhancement.
The last function is “Enhancement” which was partially considered under the Self.  The participants’ narratives give several examples of how being part of CoSA results in experiencing positive as discussed earlier. They also illustrate how CoSA meets their personal needs, contributing to improving their self-esteem and well -being: 
Laura: […] It gives me a level of satisfaction
Alison: […] It fulfils that need that I have to be needed, I think.  I actually really enjoy being needed, being helpful. I think that fulfils that for me.
[bookmark: _Toc98740392]Superordinate Theme 5: Demands and volunteering and Motivation
The final Superordinate theme identified in the IPA is the demands of motivation to volunteer with CoSA.  Indeed, the participants not only spoke about what positively motivating them to volunteer with CoSA but they also discussed the demands associated with it. Through the IPA three subordinate themes were identified, included: “time”, “commitment”, “challenges” and “support”.
[bookmark: _Toc98740393]Time.
The first subordinate theme is the concept of time, both in terms demands associated with volunteering with CoSA and in terms of the participants’ perception of their own time. This illustrated a conflict between their motivation to volunteer and the time commitment associated to it. The participants expressed oppositional views about the time commitment.  Some explained that the conflict is manageable as “it's a volunteer commitment that doesn't take up your whole evening” (Amy), while others alluded to the strain arising from the time commitment, reflecting on how “quite busy” (Mary) they were at present and how it would impact on their decision to start with another Circle. Other referred to how time was “the time commitment” was “the biggest thing” (Lucy) they thought about before going ahead with Cosa. Some spoke about the conflict between personal time and time volunteering. This is illustrated below:
Alison: […] Somebody like me who has the time and the energy and the motivation I could, you know, go from one circle to another, you know, it wouldn't bother me.
Mary Jane: […] I'm quite busy, because I am doing a masters right now, so I'm quite busy. I'm able to do CoSA, like I'm able to balance it with my life and everything, so it'll be nice to have break for a while because I've to go on work placement and do a dissertation. That would be nice to end this. 
[bookmark: _Toc98740394]Challenges.
The second theme is “challenges” and more so, emotional challenges faced by the CoSA volunteers regarding their decision to volunteer. CoSA is an activity which demand a high degree of emotional involvement. The main challenges discussed by the participants to this study were either centred around justifying their motivation to volunteer or the emotional impact of the activity itself.  Alison was open about her initial feeling about the client group. Similarly, Mary Jane alluded to the emotional impact the activity may have on her by considering her own experience versus how her experience could have been with another core member. Lucy spoke about the necessity to be careful when sharing her motivation to volunteer. Finally, Amy referred to negative experiences of explaining her choices in the past and therefore has chosen not to talk about it anymore.  
Lucy: […] If I was talking about my motivations or whatever I would certainly modify that and because I, [pause] that would have been because of a worry that people would see me as some kind of, I don't know, rape apologist, somebody who supports like sexual violence, which obviously is not the case.
Alison […] When I heard it was sex offenders initially, it's sort of didn't sit well with me, that you know I've got that thing in my stomach.
[bookmark: _Toc98740395]Support. 
The final subordinate theme is about the mitigating factors to the demands discussed above. The participants spoke about the support they have received from Pace and from other volunteers, recognising that there is “a lot” (Lucy) and “very good support with CoSA” (Amy). They also spoke about the camaraderie amongst the volunteers and how for some it has become “the best thing about it” (Mary Jane). Finally, some spoke about this is different from previous experience, where the support may not have been there and as a result had impacted their motivation: 
Laura: they don't take you for granted. And there is, you know, there is a lot of structure, a lot of training, there's a lot of backups, there is a lot of review, and there is a lot of, kind of listening to the feedback people provide and all those things you know, to make people trying to stay. [Pause] investment, so I think, that's the crucial thing investment in volunteers, makes people more inclined to stay.









[bookmark: _Toc98740396]Discussion
[bookmark: _Toc98740397]Introduction
The aim of the research was to explore the motivation of CoSA volunteers in Ireland through the phenomenological lens of IPA.  Despite the challenges associated with volunteering with such a stigmatised group of individuals, all volunteers showed empathy towards the core members and commitment to the CoSA programme. They articulated a strong desire to promote desistance from re-offending by providing prosocial support to the core members as well as supporting change in how the community and the justice system respond to sexual offenders post-release.  As a result of an IPA analysis five superordinate themes were identified. These themes were Motivation and the Self, Motivation Journey, Motivation as an expression of Values, Functions of Motivation, and the Demands of Motivation. These themes were reflected upon to allow subthemes to emerge, allowing for a deeper understanding of the motivation of CoSA volunteers in Ireland. 
[bookmark: _Toc98740398]Findings
[bookmark: _Toc98740399]Motivation and the Self.
The Self superordinate theme showed that the volunteers’ motivation was connected to the idea of self in various ways, this is consistent with findings from (Musick & Wilson, 2008; Smith & Wang, 2016). One of these, was how participants had constructed their identity around their volunteering behaviour.  Another subordinate theme illustrates how volunteering was allowing the Self to be connected to others either at micro and macro level and promoting that sense of belonging, which is important in the construction and existence of the self (Brewer & Roccas, 2001). Growth and self- development was also an important subordinate theme evidencing how volunteering with CoSA allowed participants to learn new skills and expand their world view, which is consistent with the findings of other volunteer motivation studies (Clary et al., 1998; Finkelstein, 2008; Finkelstien, 2009). The final theme illustrated the connection between the participants’ motivation to volunteer with CoSA and positive affect, evidencing the reciprocal effect of volunteering (Thoits & Hewitt, 2001). Literature has also showed that individuals are engaging in volunteering to enhance their mood and in turn, their motivated in continuing to volunteer for the satisfaction they derive from it (Clary et al., 1998; Finkelstein et al., 2005; Finkelstien, 2009; Wilson, 2000). 
[bookmark: _Toc98740400]Motivation as a Journey.
The second superordinate theme illustrated the journey involved in the participant motivation to volunteer with CoSA. This idea of journey came through for all the participants and is reflective of the “planned” nature of volunteering (Penner, 2002). This is re-enforced by all participants expressing a deliberate choice in engaging with CoSA (Wilson, 2000). It is also reflective of the multifaceted and complex nature of volunteering motivation. Indeed, literature has evidenced that motivation is affected by numerous factors, such as antecedents and personality (Omoto et al., 2010), culture (Aydinli-Karakulak et al., 2013), demographics (Smith & Wang, 2016), age (Omoto et al., 2000), experience and satisfaction (M. Finkelstein, 2008; Tewksbury & Dabney, 2004). There was a strong sense of change associated with the motivation journey of the participants. This is an interesting finding, as even though participants had sought out the volunteering activity and researched information about the programme, the experience itself brought on changes on their motivation. From this superordinate theme, also emerged the theme of participants understanding their own motivation. As discussed previously, most of the participants experienced change. As a researcher, it was interesting to observe the participants becoming aware of same and attempting to make sense of it. The key change observed with the connection to the Core Member as a human being rather than as a perpetrator of sexual violence. 
[bookmark: _Toc98740401]Expression of Values. 
This leads to our third Superordinate theme or the Expression of Values theme. As highlighted in the results section, this is recurring motive expressed by volunteers (Omoto et al., 2010), especially those engaged human based (M. Finkelstein, 2008) or civically engaged volunteering activities, such as those in criminal and social justice; such as CoSA (Irish Penal Reform Trust, 2012). The four subordinate themes which emerged in this section of the analysis, can be understood together, as the volunteers being motivated to keep their community safe by supporting an individual which has been ostracised from society by showing empathy, altruism and being able to see the human being behind the offence. In line with other findings (Almond, 2015; Lowe et al., 2017), the participants showed a strong will to move away from the “modern day lepers” or the “social pariah” by humanising the core members and connecting with the human being, the person whom they knew “his name”. This will can be associated with the idea of “principlism” posited by Batson et al. (2002), who explains that “principlism” can be defined as acting on moral principle such as social justice and is a significant motivator for volunteerism.  A departure from other research findings, is the absence of faith – based motivation. 
[bookmark: _Toc98740402]Functions of Motivation to Volunteer with CoSA.
The subordinate themes which emerged from the  Functions of Motivation theme are  in line with the findings of research on volunteering motivation where a functional approach had been used (Clary et al., 1998). They are also consistent with research on CoSA volunteer motivation  in other jurisdictions (Almond et al., 2015; Lowe et al., 2017; Richards et al., 2020). In discussing their motivation, the participants expressed motives related to the value, career, social, enhancement and protective functions. The career functions were identified as a motivation starting point for some of the participants, whereby they hoped to gain relevant knowledge and experience they needed to progress professionally. However, as discussed previously, it became a secondary motivation when they reflected on their motivation journey. Similarly, all participants expressed ideas relating to the enhancement function of their motivation, which admittedly has played a part in their commitment to the volunteering activity. However, this function subsided too, as a primary motivation. The functions, which emerged as pivotal in the current study, were the social, value and protective functions of their motivation. The idea of addressing the “other side of the equation”, by promoting desistance through accountability, support, and empathy, which in turn would result in a “ripple effect”, which would be “preventing further victims or helping the wider community”, is a good illustration of these functions being the key motivators for the participants. This is also a good summary of the Restorative Justice ethos, which is at the core of the CoSA programme. Finally, these findings are consistent with, (Cnaan & Goldberg-Glen, 1991; Souza & Dhami, 2008) who found that volunteers prioritising these functions are more likely to volunteer in restorative justice programmes. 
[bookmark: _Toc98740403]Demands of Volunteering with CoSA.
The last of the superordinate themes, named “demands” reflected upon the impact of volunteering with CoSA for the participants. Indeed, if volunteering with CoSA has been found to have positive reciprocal effect for the participants, most also discussed the demands associated with it. First, the participants referred to the time commitment required and the balancing act, some had to manage to meet their engagement. CoSA volunteers are asked to volunteer for about 12 to 18 months at a rate of a couple of hours a week. While some found it manageable, others recognised that it was a challenge at times. Though they have remained engaged in their current Circle, they have named time as a possible reason for not continuing. This challenge is consistent with findings from other studies about volunteer burnout or disengagement (MacNeela, 2008; Moreno-Jiménez & Villodres, 2010). Another challenge for the participants was linked to their position as rebels in taking a stance against the larger community and actively supporting the re-integration of sexual offenders. Indeed, their commitment to restorative justice is a double-edged sword, whereby they emotionally support individuals who are shunned by the community at the expense of their well-being. Several referred to having to modify or avoid discussing their choice for “self-protection”. The researcher was not able to find any research relating to this issue in the literature, however, believes that it would be a worthwhile topic for future research. It is important to note that the participants noted that these challenges were mitigated by the support they received from the organisation and the other volunteers. The importance of support is well documented in the literature and has been identified as a key factor in preventing volunteer burn out, satisfaction and maintenance  (Omoto & Snyder, 1990; Snyder & Maki, 2015). 
[bookmark: _Toc98740404]Strengths, Limitations, and Implications 
When considering the findings of the current study it is important to evaluate its strengths and weaknesses as well as its implications for future research. First, the researcher chose to use IPA as a method of enquiry. As explained by Smith et al, (2021) the focus of IPA is to engage with the lived experience of the studied phenomenon rather than seeking to establish an absolute truth. In addition, the researcher recognises that each participant and the experiential nature of the enquiry bring unique perspective to the research and therefore prevent any generalisation and replication of its findings. This being the first study on CoSA volunteer motivation, it can be used as a starting point for future research.  
The hermeneutic component of IPA constitutes the second limitation of the study. Indeed, the interpretation of the transcripts was influenced by the researcher’s perspective on same and therefore it is likely that if the data was to be analysed by another researcher, it would yield different results. However, to ensure validity of the research, the researcher followed the recommended steps set out by the IPA (Smith et al., 2021). In addition, the participants were offered the opportunity to review the transcript of their interview, which has minimised possible bias from the researcher. Despites of all the above, the findings of the current study were homogeneous and consistent with findings in other jurisdictions, which gives weight to the validity of the research. 
The third limitation relates to the sample. Indeed, the researcher opted for self-selected purposive sampling as a recruitment method. This means that the findings are representative of the individuals who chose to share their experience to volunteer with CoSA for the purpose of this study. Another limitation linked to the sample comes is that it solely consisted of female volunteers, which raised the question as to what the motivations of male CoSA volunteers in Ireland are and as to why they possibly chose not to participate in the study. The researcher did not come across research where these two limitations where addressed, therefore it would be important to consider them in a future study. 
To address the limitations identified above, it would be relevant to consider using a mixed-method design and include an established questionnaire such as the Volunteer Motivation Inventory (Clary et al, 1998).
Following on from above, it is important to consider the implications for the study. The first relates to the role out of CoSA in Ireland. Now, CoSA is being delivered on a small scale, as it relies on limited resources, included a small pool of volunteers. Indeed, some of the participants disclosed that they have been involved in several Circles over the last few years and have stayed on because they have been asked to. It would be important to investigate this further to identify the reasons for same. Motivation studies such as the current one might be helpful to consider as part of the development of the CoSA in Ireland. Connected to this, is the challenges experienced by the participants, in relation to discussing their decision and motivation to volunteer with CoSA. Understandably, the subject of sexual violence is a sensitive one, and it is reasonable that the public is tempted to demonise and exclude perpetrators. This means that by association, CoSA volunteers must carry some of the stigma attached to the offenders as they choose to voluntary engage with them. Indeed, the experience described by the participants in relation to sharing or explaining their decision to volunteer with CoSA, has been one of secret, taboo, and anxiety.  This raises the question of public awareness, both in terms of understanding sexual violence from a perpetrator perspective and in terms of their re-integration in the community while managing the risks of re-offending.  
[bookmark: _Toc98740405]Conclusion
Though there is only limited data about public opinion on sexual offenders’ rehabilitation in Ireland, there is a general acceptance that the issue a highly emotive. Therefore, the researcher was interested in understanding why a small number of individuals choose, on a voluntary basis, to give their time to assist sexual offenders to reintegrate from prison into the community. The findings of the current study showed that the motivation was multidimensional. Indeed, at a personal level, participants were motivated because of how it was making them feel or how they could benefit from the volunteering activity. At a community level, they were motivated to be part of a programme, built on restorative and social justice principles. The participants were also motivated to prevent further victims and “stop re-offending”. With that motivation in mind, they saw CoSA as a “worthwhile” programme which was addressing the “other side of the equation”.  These findings were found to be consistent with existing literature in the domain, except for the absence of faith-based motivation and the emergence of an additional theme related to the challenges specifically associated with the societal perceptions of sexual offending.
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Summary of the research
· My name is Emeline Le Prince, and I would like to thank you for accepting to participant in my research project.
· The aim of the project is to explore the CoSA volunteers’ motivation to take part in the programme.
· I will be conducting a semi-structured interview, during which I will ask you open -ended questions about your motivation.
· The interview will last about 45 minutes and I will use Zoom to record it.
IMPORTANT NOTES – Researcher to go through these with participants prior to starting the interview
Rights, Confidentiality and Consent
· You do not have to answer any questions that you do not want to answer
· For confidentiality purpose, please do not identify yourself on the recording. 
· You are not under any obligation to take part in this research.
· You can choose to withdraw from the research at any time.
· Check consent form
Risks
· While no known risks have been identified as part of the recruitment process, you may experience some discomfort as we are discussing a sensitive and challenging topic. 
· If at any stage you feel uncomfortable, please let me know and we will stop. You can advise me, if you want to resume, skip the question or stop the interview altogether. 
Debrief
· Your safety and well – being matters to me. Therefore, and the end of the interview, if you agree, we will do a short debrief, to ensure you feel well and safe.



If you are ok to start, I will start the recording.
Interview Schedule
Profile
1) Gender – How would you describe?
a) Male
b) Female
c) Other
d) Not answered
2) Age range
a) 18-25
b) 26-35
c) 36-45
d) 46-55
e) Over 55
f) Not answered
3) Occupation – How would you describe?
a) Student
b) Employed
c) Unemployed
d) Retired
e) Other
f) Not answered

Interview schedule
1) Can you tell me about what volunteering means to you?
2) How did you find out about CoSA?
a) Who?
b) How?
3) What made you want to volunteer with CoSA?
a) What were your motivations at that time?
b) Why was it important to you?
4) Tell me about the process you went through in deciding to volunteer with CoSA? 
a) What did you consider?
b) What was important?
5) How does volunteering with CoSA make you feel?
a) Tell me more?
b) How do you explain how you feel? 
6) What do you like the most about your experience with CoSA?
a) How does it make you feel?
b) Why is it important to you?
7) If you were to compare your motivation at the start of your experience with your motivation now, what would you say about it?
a) What has changed?
b) How do you explain it?
8) What would you say to others about volunteering with CoSA?
Thank you
[bookmark: _Toc98740409]Appendix II: Information Sheet
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Information Letter
Exploration of Circles of Support and Accountability volunteers’ motivation in Ireland

My name is Emeline Le Prince, and I am conducting research in the Department of Psychology of Dublin Business School which explores Circles of Supported and Accountability (CoSA) volunteers’ motivation. This research is being conducted as part of my Higher Diploma in Psychology studies and will be submitted for examination.
You are invited to participate in a research study that will form the basis for Higher Diploma thesis. Please read the following information before deciding whether to participate.
What are the objectives of the study? 
The aim of the study is to explore and analyse what motivates members of the community in Ireland to volunteer with CoSA. Similar research studies on the subject have been carried out in other countries where the CoSA Programme is delivered but none has been carried out in Ireland. I have sought permission from PACE to carry out this study.
Why have I been asked to participate? 
As current CoSA volunteers, I would like to hear about your experience and your motivation.  
What does participation involve? 
The nature of this study requires individuals to participate in one-to-one interviews to discuss their motivation in volunteering with CoSA. The interview will last about 30 to 45 minutes during which I will ask you open – ended questions about your motivation for volunteering with CoSA. The interview can take place face to face in a suitable location or on Zoom. I will use a recording device to record the interview and I will also take notes.
The recording and the notes will be only used for the purpose of data analysis. You will have the opportunity to listen back to the recording and view my notes and confirm if you are happy with the information collected or you would like to amend and/or withdraw any of the content.

Right to withdraw 
As a Participant to the study, you have the right to withdraw from the research project at any stage of the process and for any reason. As the researcher, I can also stop the study at any time. In the unlikely event, if this happening, you will be notified.
Are there any benefits from my participation?
While there may not be any direct benefit for you to participate, your participation will make an important contribution to our understanding of the research topic. At a more local level, it will offer PACE a greater insight into the CoSA volunteers’ motivation and may help inform their recruitment and volunteer management process. 
I would like to inform you that you will not receive any monetary or other rewards for your participation.
What happens to the findings?
The findings will be submitted for examination as part my Higher Diploma in Arts in Psychology with Dublin Business School. It is also anticipated that some of the findings will be used by PACE as part of their Annual Report 2022. It is too early, to confirm if the findings will be used for purposes such as conferences or publication in peer-reviewed journals. However, I can confirm that no individual participant will be identified in any publication or presentation. 
Are there any risks involved in participation? 
I have discussed the possible risks attached with your participation with PACE. While no known risks have been identified, you may experience some discomfort when discussing this topic. Before we start the interview, I will check that you are ready to proceed, and we can discuss any concerns. If you become uncomfortable during the interview, you can let me know and we will stop the interview.  In fact, you can stop the interview at any stage. If you have any questions about risks prior to your participation, you can contact me to discuss.
 Once the interview is completed, I will conduct a debriefing session to ensure you are feeling well and safe. Finally, PACE has confirmed that their team can offer you any additional if necessary. 
What about Confidentiality? 
The confidentiality of your participation and data is important to me and PACE. I would like to reassure you and confirm that all information collected as part of the study will be used solely for research or any purposes identified in the findings section.  I will anonymise your participation by allocating a code to your data. All data related to you will be attached to this code. All recordings and transcripts of the recording will be password protected and downloaded on a password protected computer, only I will have accessed to. Any paper notes will be stored in a lockable cabinet at my home. Finally, as part of the study, I will not ask you for any personal identifying details, such as your profession or where you live. Prior to publish my study, I will ensure that all data has been fully anonymise and you cannot be identified. While I will allocate a code against your participation and anonymise your data, you will remain identifiable to me, because I will know your name, will have heard your voice and seen you. If you would like to participate to the research but this is a concern, please contact PACE and we can look at how further protecting your confidentiality. No data will be used without your consent.
I will keep the data collected during the study for five years as per EU guidelines. Once the time has passed, the data will be destroyed by shredding or incineration.

What about Consent? 
	You will need to complete and return the Consent Form below to take part into the research project. The consent form goes through all aspects of what your participation into the study entails, your rights during and after and confirm how the data will be used and managed.   
Please note this research has been ethically approved by the DBS College Human Research Ethics Committee.

Contact Details
Should you require any further information about the research, please contact 
Emeline Le Prince xxx. My supervisor is Dr Aoife Gaffney and can be contacted at xxxx 










[bookmark: _Toc98740410]Appendix III: Consent Form
[image: ][image: ][image: ]
Consent Form

Exploration of Circles of Support and Accountability volunteers’ motivation in Ireland

1. I have read and understood the attached Information Sheet regarding this study. 
Yes / No

2. I have had the opportunity to ask questions and discuss the study with the researcher and I have received satisfactory answers to all my questions. 
Yes / No
	
3. I understand that I am free to withdraw from the study at any time without giving a reason and without this affecting my training.
Yes / No

4. I understand that a recording device will be used to record the interview.
Yes / No

5. I understand that the researcher will use a transcribing software to assist with the transcribing of the interview.
Yes / No

6. I agree to take part in the study, the results of which will be published. 	
Yes / No
		
7. I agree to have my data relating to this study to be stored confidentially as described in the Information Sheet.
Yes / No

8. I consent to participating in the study.
Yes / No

Participant’s Signature: ______________________________ Date: _________

Participant’s Name in print: _________________________
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Debrief
Exploration of Circles of Support and Accountability volunteers’ motivation in Ireland

1. How are you?
2. How did you find taking part in the interview?
3. Do you have any immediate concerns?
a. Consider well being
i. Confirm support available
b. Safety
i. Confirm support available
4. We have just discussed a sensitive topic, while you may feel fine now, but things may come up in future. It is important to you are aware of this and you do access support if you need it.
5. I don’t know what your plans are for the rest of the day, but it might be good to do something nice for yourself after this as part of self-care.
6. Do you have any questions about the next stage of the research?

For additional support
· PACE – CoSA Volunteer Co-ordinator  email@email.com Phone: 08xx xxxxxxxx
· Dublin Rape Crisis Centre  www.drcc.ie Free Phone 1800 77 8888
· One in Four www.oneinfour.ie 01 662 4070
· Women’s Aid Helpline www.womensaid.ie  Free Phone 1800 341 900
· Amen www.amen.ie/  046 902 3718
· Samaritans Ireland www.samaritans.org/ireland/samaritans-ireland Free Phone 116 123
· Crime Victims Helpline www.crimevictimshelpline.ie  Free Phone 116 006
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	Table 3: Extracts from Master Table of Superordinate and Subordinate Themes identified in IPA with supporting quotes from the transcripts

	
	
	

	Superordinate
 Themes
	Subordinate Themes 
	Excerpts from Interviews
	Participants
	
	

	Motivation and 
the Self
	Identity
	[…] I've done lots of volunteering activity throughout my life, really, since the age of probably 15, I've always been involved in something
	Amy
	
	

	
	
	[…] I can see myself just, you know, if I am needed to volunteer
	Alison
	
	

	
	
	[…] I try to do as much as I can
	Lucy
	
	

	
	
	[…] I have volunteered for a long time [pause], like, like even since I was in school
	Mary Jane
	
	

	
	Connection to 
others
	[…]  We have built our own little, must be a better word than family, […], our own little group that is like it's unique, like there's no, no one will ever experience our group
	Mary Jane
	
	

	
	
	[…] It feels like that I am out there in the world
	Laura
	
	

	
	
	[…] I guess the common theme is, [pause] is that kind of befriending piece.
	Lucy
	
	

	
	
	[…] Taking part in a wider concept of community or society
	Amy
	
	

	
	Growth and 
Learning
	[…] Do something that maybe I haven't done before.
	Amy 
	
	

	
	
	[…] Something that I would have some already have some relevant knowledge about, […] I could learn some more about
	Laura
	
	

	
	
	[…] Yeah, and I think it can teach you some things about yourself and about [pause] it makes you question your ideas about humanity maybe as well 
	Lucy
	
	

	
	Positive Affect
	[…] Truth be told, that feeling when […] I am doing something worthwhile
	Alison
	
	

	
	
	[…] It makes me feel [pause] happy
	Lucy
	
	

	
	
	[…] It's very, it's a very pleasant
	Mary Jane 
	
	

	
	
	[…] It’s just something I enjoy
	Laura
	
	

	
	
	[…] I've enjoyed it
	Amy
	
	

	Motivation 
Journey
	Change
	[…] The broader motivation(s), […] hasn't changed but […] it’s become a bit more of an obligation to the core member
	Mary Jane
	
	

	
	
	[…] I'm probably more motivated towards supporting the individuals we are supporting
	Alison
	
	

	
	
	[…] Yes, so I'm going to change my answer, yes,]my motivation has changed because initially I was thinking about career development 
	Lucy
	
	

	
	
	[…] I think it's the core motivation I, I don't know if there's anything really different about it.
	Laura
	
	

	
	
	[…] I mean maybe it’s a bit more focussed now, because this is the human being that I am working with, that I’m helping
	Amy
	
	

	
	Understanding own motivation
	[…] It really uncovered this for me that a large part of the reason why I'm doing it
	Mary Jane
	
	

	
	
	[…] “Actually, now that I've just said that, I'm changing my mind a bit”. 
	Lucy
	
	

	
	
	[…] I've enjoyed it more, if anything, than I thought I would enjoy it at the beginning
	Alison
	
	

	
	
	[…] It seemed to make sense to me to.
	Laura
	
	

	
	
	[…] I suppose that would be maybe a little bit of a stronger motivation 
	Amy
	
	

	
	Deliberate choice
	[…] “If that gets set up in Ireland, I would be interested in volunteering”.
	Laura
	
	

	
	
	[…] I was looking for a job, and I, I was looking on a website called Activelink. […] 
	Amy
	
	

	
	
	[…] I was trying to find forensic volunteering opportunities, […], I made contact 
	Lucy
	
	

	
	
	[…] I was also looking for a new voluntary opportunity on it at the time that would align more with [pause] with like career
	Mary Jane
	
	

	

















Table 3: Continued…
	

	
	

	
	

	
	Superordinate
 Themes
	Subordinate Themes 
	Excerpts from Interviews
	Participants
	

	
	Expression 
of Values
	Empathy
	[…] It just must be terrible Really, really, terrible.
	Amy
	

	
	
	
	[…] More privileged background, can be empathetic to them and can you know can be a friend as well.
	Alison
	

	
	
	
	[…] Externalities for the core members, and you know like it can really benefit them and their lives.
	Mary Jane
	

	
	
	
	[…] I guess always hearing, no matter who the person is, you know, hearing if people have been through really difficult things 
	Lucy
	

	
	
	Altruism
	[…] They're in the community, So the way, the way of helping them 
	Amy
	

	
	
	
	[…] It's helping people, who have asked for the help,
	Alison
	

	
	
	
	[…] The privileges that I have to, [...], help or support or be there for people who, [stammer], who don't have those same privileges.
	Lucy 
	

	
	
	Social Justice
	[…] A sensible approach to [pause] the idea of supporting and holding perpetrators of you know.
	Laura
	

	
	
	
	[…] You have already got that sort of you know, empathy, and the unfairness, and maybe trying to do your little bit two mend that unfair if you like
	Alison
	

	
	
	
	[…] I guess the privileges that I have to, [...], help or support or be there for people who [stammer], who don't have those same privileges.
	Lucy 
	

	
	
	
	[…] It's definitely a stereotype […] that people go, “oh, it must be very difficult to work with those people”. 
	Mary Jane
	

	
	
	Humanitarian
	[…]  He doesn't have to be trapped forever in his history
	Amy
	

	
	
	
	[…]  You get to meet core members, who are not normally somebody, you would get to meet in your everyday life. 
	Laura
	

	
	
	
	[…]  I began to, I suppose to equate the, the crime, with [pause] hurt on their part
	Alison
	

	
	
	
	[…] Regardless of the person's actions you can still find a way to […] connect with them on a human level.
	Lucy
	

	
	
	
	[…] The core members, you know like, are the same as anyone else, there is a wide variety of people
	Mary Jane
	

	
	Functions of
 Motivation
	Career
	[...] When I was initially seeking it out, I think I had, I had more career development, also in mind
	Lucy
	

	
	
	
	[...] Like you know, something that would be very beneficial for my CV or to get experience.
	Mary Jane
	

	
	
	
	[...] I’ve come across it, due to the nature of my work, I’m, I'm a social worker by profession.
	Laura
	

	
	
	Protective
	[…] Kind of ripple effect of that, […] preventing further victims or helping the wider community
	Amy
	

	
	
	
	[...] The purpose of meeting them is to make sure or try to ensure that they don't re-offend.
	Alison
	

	
	
	
	[...] To stop reoffending, and it is really what it comes down to
	Mary Jane
	

	
	
	
	[...] It seemed to be the other side of the equation, you know, just working with people who are potential victims, it obviously, make sense to be proactively, trying to stay ahead.
	Laura
	

	
	
	Social
	[…] Making some little contribution to help a person who's clearly had a kind of troubled life in many respects, and who is struggling to make a fresh start and really try to build a different life for himself
	Amy
	

	
	
	
	[…]  It's helpful to try and get on board with people who would be seen as a social pariah 
	Laura
	

	
	
	
	[…] It breaks down barriers a little bit too, that the world is not all them and us
	Alison
	

	
	
	
	[…]Wanting to socially connect and to create that relationship with somebody who doesn't have anyone else
	Lucy
	

	
	
	Enhancement
	[…] Level of satisfaction
	Laura
	

	
	
	
	[…] It fulfils that need that I have to be needed
	Alison
	

	
	
	
	[…] The number one reason, is probably very selfish to me, was I wanted to be able to say that I have done an X amount of hours, certain amount of hours, of this type of volunteering
	Mary Jane
	

	
















Table 3: Continued…


	
	
	
	
	

	
	Superordinate
 Themes
	Subordinate Themes 
	Excerpts from Interviews
	Participants
	

	
	Demands
	Time
	[…] I'm quite busy, because I am doing a masters right now, so I'm quite busy.
	Mary Jane
	

	
	
	
	[…] I think the biggest thing that I was thinking about at the time was the time commitment.
	Lucy
	

	
	
	
	[…] One gives of their time and energy to others.
	Alison
	

	
	
	
	[…] It was the timing of it was just very good for me.
	Laura
	

	
	
	
	[…] It's a volunteer commitment that doesn't take up your whole evening.
	Amy
	

	
	
	Emotional Impact
	[…] Difficult for member, it would be more taxing.
	Mary Jane
	

	
	
	
	[…] The difficulty is you don't really know. 
	Laura
	

	
	
	
	[…] I haven't got the energy or the headspace to do that.
	Amy
	

	
	
	
	[…] When I heard it was sex offenders initially, it's sort of didn't sit well with me, that you know I've got that thing in my stomach.
	Alison
	

	
	
	
	[…] If I was talking about my motivations or whatever I would certainly modify that and because I, [pause] that would have been because of a worry.
	Lucy
	

	
	
	Support
	[…] The best thing about it, like working with the other volunteers
	Mary Jane
	

	
	
	
	[…] There was a lot of support available for, for volunteers at CoSA, which I thought was good as well
	Lucy
	

	
	
	
	[…]  I think there's very good support with CoSA like […]  I think that's, that's really important when you're a volunteer to know that there is [pause] the next line behind you,
	Amy
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